AHaJIUuTU4YEeCKAas 3allhCKa

«Pe3ynpTaThl MOHUTOPUHTA COCTOSHUSA U PA3BUTHUS

KOHKYPEHTHOW CPEJIbl HA TEPPUTOPHUN AKCAUCKOTO paliOHa»



Conepxanue

BBenenue

MOHUTOPUHT OLEHKH COCTOSIHUSI M Pa3BUTHSI KOHKYPEHTHOM CpeJbl
CyOBbEeKTaMU  MPEINPUHUMATEIbCKON  IEATEIbHOCTH,  BKJIIOYAs
MOHUTOPUHI Hanuuusi (OTCYTCTBHsI) aJIMUHUCTPATHUBHBIX OapbepoB,
MOHUTOPHUHT yIOBJIETBOPEHHOCTH CYOBEKTOB MPEIITPUHUMATEIBCKON
JESTEIbBHOCTU YPOBHEM JIOCTYIHOCTH, IOHSATHOCTU M YyA0OCTBa
noJyryueHus: opunraIbHOH HHPOPMAIIMH O COCTOSIHUM KOHKYPEHTHOMN
Cpelbl Ha PBIHKaX TOBAapOB, pabOT U ycayr AKCalCKOro paioHa,
NEATEIBHOCTH 10 COJNEHUCTBUIO PA3BUTHIO KOHKYPEHLIIMM W OLEHKU
YOBJIETBOPEHHOCTH CyOBEKTOB MpEeANPUHUMATENCKON
JESITEIbHOCTU JIEATENbHOCThIO CYObEKTOB €CTECTBEHHBIX MOHOIIOJIUIN
Ha TEPPUTOPUU AKCACKOTO panoHa.

MOHUTOPUHT  YJOBJIETBOPEHHOCTH  MOTPEOUTENE  KayecTBOM
TOBapOB, pa0OT U YCIYT Ha TOBapHBIX phIHKaX AKCaNCKOro paiioHa u
COCTOSSHHEM  II€EHOBOM  KOHKYPEHIMH, BKIIOYas MOHHUTOPUHT
yIOBIETBOPEHHOCTH TIOTpeOuTENe TOBapoB, pabOT M  yCIyr
KayecTBOM (YpOBHEM JIOCTYIHOCTHM, IOHSITHOCTH M YA0OCTBa
MOJTyYEeHUS) ouIanbHON uHpopmanuu 0 COCTOSIHUU
KOHKYPEHTHOM Cpelpl Ha pbIHKaX TOBapoB, pabOT U yCiIyr
PocToBckoil 00nactTh W JIEATETBHOCTH IO COACHCTBUIO PA3BUTHUIO
KOHKYPEHILIMH, pa3MENIaeMOil  YINOJHOMOYEHHBIM OpraHoM H
MYHULIUNIAJIBHBIMA  O0pa30BaHUSIMHU, OLIEHKH YJIOBJIETBOPEHHOCTH
MOTPEOUTENSIMUA TOBAPOB, PA0OT U YCIYT NESITEIbHOCTHIO CYOBEKTOB

€CTECTBEHHBIX MOHOIIOJIUN Ha TEPPUTOPUHN AKCAICKOro pailoHa
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BBenenne

B Akcaiickom paiioHe, B pamkax BHeapeHuss CraHmapra pa3BHTHS
KOHKYpPEHIIMM B  MYHUIMINAIBHBIX oOpa3zoBanusix PocroBckoir — obnactw,
MPEIYCMOTPEHO €XKEroJIHOE MPOBEACHUE MOHUTOPUHIA COCTOSIHUS M Pa3BUTHUSA
KOHKYPEHTHOM Ccpejibl Ha PhIHKaX TOBAPOB, padOT U yCIIyT PEruoHa.

JlaHHOE uccrneoBaHWE HANPABIECHO HA M3YYEHUE COCTOSIHUS WM Pa3BUTHSA
KOHKYPEHTHOM Cpejibl Ha PhIHKAX TOBApPOB, Pa0OOT U YCIYT PEruoHa:

1. BoisBieHnne MHEHMI TpeAcTaBUTENeM Ou3Heca IO CIEIYIOUUM
BOIIPOCAaM: OIICHKa OM3HECOM COCTOSHUS W Pa3BUTHS KOHKYPEHTHOW CpPEIbI;
OIlecHKa 0apbepoB BEJICHUS MPEANPUHUMATEIBCKOU NESITENHHOCTH; OLICHKA YCIYyT
CyOBEKTOB €CTECTBEHHBIX MOHOIIOJIMIA;, HampaBlieHus paboOThl MO Pa3BUTHIO
KOHKYPEHIIUHU Cpeiu CyObEKTOB MPEANPUHUMATEIILCKON AEATETLHOCTH B paiioHE.

2. BrisiBneHrne  yIOBIETBOPEHHOCTH HACEIEHUA XApaKTEPUCTUKAMU
TOBapoOB, padOT U YCIYr M COCTOSHUEM IIEHOBOM KOHKYPEHIIMH, B TOM YHCIIE
OIIEHKAa YCIYr TMPEJOCTaBIsAEMbIX CYObEKTaMH €CTECTBEHHBIX MOHOMOJUNA U
MHEHHUE O HAMPaBJIEHUAX PAOOTHI M0 Pa3BUTHIO KOHKYPEHIIUH B paiiOHE.

Jns  pemieHuss TOCTaBJIICHHBIX  HCCIENOBATENbCKUX 3a/Jad  OTIEIOM
SKOHOMHMYECKOTO aHaJM3a U TMPOrHO3a COBMECTHO C aJMUHHUCTPALUSIMU
TOPOJICKOTO U CENbCKUX ToceNeHni Akcaiickoro paiiona B oktsope 2017 rona
OBUTM TIPOBEACHBI OMPOCHl CYOBEKTOB MNPEANPUHUMATEIBCKON NEATeIbHOCTH U
noTpeduTesnel ToBapoB, pabOT U yciayr AKCaWCKOro paioHa, MO pe3yjbTaTaM
KOTOPBIX OBbUI TOJTOTOBJICH HACTOSIIUN  MH(OPMAIIMOHHO-aHATUTUYECKUM
Marepuasi. OO6a wucciaeqoBaHus ObUIM MPOBEACHBI IO €AUHOM METOAMKE,
o0ecreunBamIIel  COMOCTaBUMOCTh  TOJIydeHHOW wuHbopmamuu. B xonme
uccaenoBanuii ObuTo omporieHo 287 pecrmonaeHToB (uro cocraBmser 0,25 % ot
HaceneHus: AKcalickoro paiioHa), u3 kotopsix 119 npeacrasureneit 6uzneca u 168

MOTpeOuTENeH TOBAPOB U YCIYT.



1. MOHMTOPHHI OLIEHKH COCTOSIHUS U PA3BUTHSI KOHKYPEHTHOI cpebl
cy0beKTaMHu NMpeINPUHIMATEIbCKO 1eATeIbHOCTH, BKIKYAs
MOHHMTOPHUHI HAJUYHSA (OTCYTCTBUS) AAMUHUCTPATUBHBIX 0apbepoB,
MOHHUTOPHHI yI0BJIETBOPEHHOCTH CY0OBEKTOB IpPeANPUHIMATEIbCKOM
AesITeJIbHOCTH YPOBHEM JIOCTYITHOCTH, IOHATHOCTH U y100CcTBa
noJy4eHust 0puuuaIbHON HHPOPMALMH O COCTOSTHUM KOHKYPEHTHOM
cpeabl HA PHIHKAX TOBAPOB, Pa00T M yCJIYIr AKCAHCKOI0 PailOHa,
AeAITeJIbHOCTH M0 COACHCTBUIO PA3BUTHIO KOHKYPEeHIUM (pa3MenaeMou
YIIOJTHOMOYEHHBIM OPraHOM M MYHUIMIIAJbHBIMUA 00PA30BAHUSIMH) U
OLICHKH yIOBJIETBOPEHHOCTH CY0OBEKTOB NpeINPUHIMATEIbCKOMN
NeSITeJIbHOCTH eSITeJIbHOCTBIO CYObEKTOB €CTECTBEHHBIX MOHONOIH
HA TEPPUTOPHH AKCaiCKOT0 paiioHa

XapakTrepucTuku OM3Heca

C 1enbro OLEHKH KOHKYPEHTHOM CpeJibl Ha phIHKAaxX TOBAapOB, pabOT U yCIyT
Akcaiickoro paiioHa ObUI TIPOBEJIEH OINPOC TMpEAcTaBUTeNel  Ou3Heca.
PecniongenTaM ObUIO NPENSIOKEHO 3alOJHUTH AHKETY C BOIPOCAMU 00 YCIIOBHSX
KOHKYpPEHIMH,  Haluuuh  (OTCYTCTBMM)  aJMUHUCTPAaTUBHBIX  OapbepoB,
NEATEIIBHOCTH OPraHOB HCIIOJHUTEIBHOW BJIACTU PETHOHA U OPraHOB MECTHOTO
caMOyIpaBJieHUs] N0 COACHCTBHUIO PAa3BUTUIO KOHKYPEHIIMM U KadyecTBE (YpOBHE
JIOCTYITHOCTH, TTOHSTHOCTH, YJ00CTBa MOJIy4eHUs) opUIIMaIbHOM UHGOPMAIIU O
COCTOSIHUM KOHKYPEHTHOW Cpelibl, pa3MemaeMon uMu. Bcero ot pecnoHaeHTOB
ObUT0 TIOJTYy4YeHO 119 aHkeT.

44,5 % cyOBEKTOB MPEANTPUHUMATEIBCKON ACSITEIBHOCTH, MPEACTABUTEIH
KOTOPBIX OBUIM ONpOIICHBI, ACHCTBYIOT Ha pblHKe Oonee S5 ner; 28,6 %
MPEANPUATAN U OPTaHU3ALNUNA OCYIIECTBIIOT AeATeNbHOCTh OT 1 10 3 ;et; 11,8 %
BeIyT Ou3Hec Ha mpoTsbkeHuu 3-5 jer; 15,1% npummoch Ha HaYMHAOIIHMX

MIPEANPUHUMATEIIEH.



Pacnpenenenue npeanpusaTUd ¥ OpraHU3aLUAN 110 BPEMEHU OCYILECTBICHUS

MPEAPUHUMATENILCKON AEATEbHOCTH, % K OMPOILIEHHBIM

B Menee 1 roga
Ot 1 go 3 net
B Ot 3 1o 5 ner

B Bosee 5 net

[IpeumytiecTBeHHOE  OOJNBIIMHCTBO  pecrioHaeHToB  (60,5%)  aBistoTCS
COOCTBEHHMKaMH OW3Heca, M3 KOTOpPhIX OKojo 48,6%  OCYyIIECTBISIIOT
MPEANPUHUMATEIIBCKYIO JCSTEIbHOCTh OoJiee S5 ser. M3 yumcna OmpoIeHHBIX
PYKOBOJUTEIN BBICIIETO M CPEAHEr0 3B€HA COCTABWIJIM IMPUMEPHO PABHBIC JTOIU —
13,5% u 10,9% cootBercTBeHHO. [IpakTHuecku MOJIOBUHA BhIIIE 0003HAYEHHBIX
pyKOBoJUTENeH padoTaeT B OpraHU3anuaX, GyHKIIMOHUPYIOIMIMX Ha PBIHKE Oojiee

5 net. Ha HEepyKOBOAIIUX COTPYIHUKOB MPpUILIOCH 15,1% onpoIieHHbIX.

Pacnipenenenne peCrioHIEHTOB IO 3aHUMAEMBIM JTOJIKHOCTSM, % K OIMPOIIEHHBIM

B CoOCTBEHHHUK
OusHeca
(coBnanener)
PykoBonuTtens
BBICILIETO 3BEHA

B PyKOBOIUTEIb
CPEIHETO 3BCHA

B He pykoBoasuui
COTPYIHHK

Taxum 00pa3om, B OIpoce MPUHSIIA y4aCTHE PEUMYILIECTBEHHO BJIaEIbIIbI
U PYKOBOJIUTENN OpraHMU3allui, OCYIIECTBISIONUX JIEATEIbHOCTh Oojiee 5 JieT, —
310 601€ee 48,0% ONMpOLIEHHBIX, UMEIOUINX CYHUIECTBEHHBIN OIBIT OCYUIECTBICHUS
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MPEANPUHUMATEIIECKONW JIESITEIBHOCTH M CIOCOOHBIX OOBEKTHBHO OIICHUBATH
PHIHOYHYIO M KOHKYPEHTHYIO Cpely BeJIeHHs OU3Heca.

Ecau roBoputh 0 pasmepe OusHeca, To B 1ieiaomM 77,3% ONpOIIEHHBIX
3asIBUJIM, YTO YUCIEHHOCTh COTPYIHUKOB X OpraHu3alHil cocTaBisieT He Oonee 15
yenoBek, 16,8% npunuioch Ha OpraHu3alvu C YUCIEHHOCThIO oT 16 go 100
yesoBek, 4,2% — Ha NpeanpusiTus ¢ YuciaeHHocThio oT 101 1o 250 genosek, 1,7%

— 01 251 1o 1 TeICAYU YEIOBEK.

PaCHpe,Z[CJIeHI/IG Hpezmpmm/lﬁ )41 OpFaHI/ISaHI/Iﬁ 10 YUCJICHHOCTHU COTPYAHUKOB
OpraHu3anmm, % k OIIPOIICHHBIM

1.7

4,2 /‘——‘- B Jlo 15 uenoBex

B Ot 16 1o 100

YCIIOBCK

® Ot 101 no 250
YEJI0BEK

Ot 251 no 1000
YeJI0BEK

I[lo BemuuuHe TOAOBOTO 000pOoTa OH3HECA  OTBETHl  PECIIOHIECHTOB
pacnpenenuinucy,  ciaeayromuM — obpazom: 1o 120  MMIUIMOHOB — pyOuiei
(mukponpenmnpusitue) — 955,5%, ot 120 go 800 mwumMoHOB pyOnel (manoe
npeanpusitue) — 4,2%, or 800 mo 2000 wmuumoHOB pyOaed (cpemHee
npeanpusarue) — 0,8% u cBoite 2 MuumapaoB pyonei — 1,7 %. 3arpyaHuiuch B

OTBETE Ha ATOT BOIPOC 37,8% ONMpPOIICHHBIX.



Pacrnipenenenue npeaAnpusaTHil 1 OpraHU3aIfil 10 BEIMYUHE TOJ0BOTO 000pOoTa
ousHeca, % K OINPOLIEHHBIM

B Jlo 120 mutH. pyOnei
(MUKpOTIpEITPUATHE)

B Ot 120 1o 800 muH. (Masioe
MIPENIIPUITHE)

Ot 800 10 2000 mutH. pyo
(cpenHee mpennpusaTHE)

Bonee 2000 muH. pyd

B 3aTpyAHSIOCH OTBETUTH

MoxHO chenath BBIBOJ O TOM, YTO M3 BCEX MpeJCTaBUTENEH OHU3Heca,
IIPUHABIIMX y4yacTue B omnpoce B 2017 roxy, npeBaIMpyrOT MUKPOIPEIIPUATHUS C
YUCJIIEHHOCTBIO COTPYIHHUKOB J0 15 4elioBEeK M BEIMYMHOW rOJ0BOro 000poTa HE
6omnee 120 mutH. pyOIeid.

bonsme Ttpetn pecnongentoB (36,1 %), 3agBWiM, YTO WX OpraHU3aIuU
3aHUMAOTCS ONTOBO-PO3HUYHOMN TOPTOBJIIEH; 27,7% PECIIOHJEHTOB
MPENOCTABIAIOT chepy ycuyr, u3 Hux 3,4 % npeacTaBisitoT MEIUIIMHCKUE YCIIyTH
U TpaHcnopTHble yciayru (mo 1,7 %); Ha MpOM3BOJICTBO KOHEYHOW MPOIYKUIUU
npuxonutrcs 24,4 %, U3 HUX MPOU3BOJCTBO CEIBCKOXO3SIMCTBEHHON MPOAYKLIHUU
coctaBisier 11,8 %; Ha cdepy oOIenUTa U TOCTUHUYHO - PECTOPAHHOTO OM3HEeca
npuxoautcs 9,0%; crpoutensctBo cocraBiseT 0,8% KommuecTBa OMPOIICHHBIX.

HpO‘-II/Ie BHUABI ACATCIIBHOCTH COCTAaBHUJIN OKOJIO 2% OIIPOIICHHBIX.



Pacrnipenenenne npeanpusaTiii 1 OpraHu3anuil 10 OCHOBHOW NPOU3BOAUMON
npoaykuuu (ToBapy, pabote, yciyre), % K ONpoIIeHHbIM

.

CrpourenscTBoO
ITpoune BUIBI AEATENBHOCTH

Cdepa obmenura ..

Cdepa npousBoycraa 24,4

Coepa ycmyr 27,7

OHTOBO-pO3HI/I‘{Ha}I TOPIroBJIA

0,00%
20,00% 40 00%

60,00% .
80,00% 140,00%

Takum oOpazom, 10 uHPOPMAIMK  PECIOHIACHTOB, OOJBIIMHCTBO
OpraHu3alliii, y4aCTBOBABIIHX B OINPOCE, BEAYT ONTOBO-PO3HUYHYIO TOPTOBIIIO
(IpOAOBOJIBLCTBEHHBIMU U HEMPOJOBOJILCTBEHHBIMU TOBapamu), 3aHUMAIOTCS
MPEAOCTABIEHUEM PAa3HOrO poJia YCIYr HACEICHHIO, & TAKXKe 3a/JelCTBOBAHBI B
chepe MpOM3BOJICTRA.

Ecnu roBoputh 0 pazMepe OusHeca U CpPOKE €ro JEHCTBUS MO YKa3aHHBIM
BbIIIIE MpeodaagaromumM Buaam nearesnbHoctd B 2017 rogy, To B cdepe onToBo-
po3HuyHOM TOproBiu Oosnee 50% opraHu3alMil SBISIOTCS MHUKPO- M MaJbIMH
MPEANPUATASIMHE  (COOTBETCTBHE IO JBYM KPHUTEPUSIM — OOBEMY BBIPYYKH U
YUCJIEHHOCTH PA0OTHUKOB) M pabOTalOT HA PHIHKE MPEUMYIIECTBEHHO OT 3 10 5
JIET.

B cdepe ycayr OGonee 40% XO3SUCTBYIOIIUX CYOBEKTOB OCYIIECTBISIOT
CBOIO JICSITENILHOCTh Oojiee 5 JeT W TakKe OTHOCATCS K MHUKPO- U MaJbIM
npeanpustusiM. B cdepe mpoumsBoicTBAa Ha Manblii  Ou3HEC (BKIIIOUas
MUKpONpeAnpusTusi) npuxoaurcs 6osiee 40% opranuzaiuid, y4acTBOBABIIUX B

OTIPOCE M BEAYyIIUX JAesATeIbHOCTh O0see 3 neT. B cdepe obmennra u roCTHHUIHO-



PECTOpPaHHOTO OHM3HECa, TAKXKe MPeo0sIafaloT Mallble ¥ MHUKPO MpPEINpUiTUs, U3
KOTOphIX 70% opraHu3aiuii HaXOATCs Ha PhIHKE OoJiee S JeT.

Onpoc pecrnoHAEHTOB O Teorpauueckux pbIHKAX, MPEACTABISIEMBIX
Ou3HEeCOM, TIOKa3all, YTO OCHOBHBIM PBIHKOM COBITa MPOAYKIMH (TOBApOB, padoT,
yciyr) B Oosee yeM mojoBuHE ciydaeB (54,7%) siBisieTcsi phIHOK AKCaWCKOro
paiioHa, Ha pbIHOK PocroBckoil oOnactu mnpunuiock 26,9% onpomennsix. Ha
PBIHKaX HECKOJIBKUX CYOBeKTOB Poccuiickoit denepanuy peann3yroT MPOIyKITUIO
(ycnyru)  9,2% pecnonnentoB. Ha peiHku crpan CHIT u pbIHKM JalibHETO
3apyOexbsi opueHTUpYyrOTcs aumb 1o 0,8% omnpomeHHbIX. 3aTpyIHWINCH C

oTBETOM 7,6% PECIIOHICHTOB.

Pacnipenenenuie npeanpusaTHil U OpraHu3aiuil o reorpaduyeckuM pbiHKaM, % K
ONPOILIECHHBIM

B J[okabHBIN PHIHOK

B Prigok PoctoBckoit o0nactu

B PLIHKH HECKOJIBKUX
cyobexToB PO

B Pyinku ctpan CHI'

Priakn nannHero
3apy0exbs

B 3aTpyaHsAIOCh OTBETUTH

OuneHka cOCTOSAHMSA U PA3BUTHSI KOHKYPEHTHOM Cpeabl

BaxxHpiM ¢akTopoMm pa3BUTHUS U MOAJEp)KaHUS OM3HEca SBIISETCS HaIMuue
KOHKYPEHTHOM CPEJIBI.

PaccmarpuBas BOINpOC O KOJMYECTBE KOHKYPEHTOB, JHIIb 5,9 %
ONPOILIEHHBIX OTMETHJIM, YTO Y HUX HET KOHKYpeHTOB. OT | 10 3 KOHKYypeHTOB
umeror 37,8% omnpomeHHbix. O Hanuuuu 4-X U Oojiee KOHKYPEHTOB 3asiBUIIN
27,7% pecrnoHAEHTOB. bosblIoe KOJWYECTBO KOHKYpPEHTOB oTMmeTwin 16,0%.

3aTpyAHUIUCH C OTBETOM 12,6%.



Pacrnipenenenue npeanpusITiii U OpraHu3alil OTHOCUTEIIBHO KOJINYECTBA
KOHKYPEHTOB Ha OCHOBHOM PBIHKE, % K OMPOIIEHHBIM

Het koHKYypeHTOB
12,6 9.9 ® Ot 1 10 3 KOHKYPEHTOB
B 4 y Gosilee KOHKYPEHTOB

B Bo1bIII0€ KOJIUYECTBO
KOHKYpPEHTOB

3arpynHsSOCh OTBETUTD

Ecan paccMaTpuBaTb U3MCHCHHA KOJIHYCCTBA KOHKYPCHTOB Ha OCHOBHOM

PBIHKC 3a ITIOCJICIHNC 3 roga, T0 MO>XHO OTMCTUTD CJICAYIOIICC:

PacnpezleneHI/Ie HpGI[l'[pI/ISITI/Iﬁ u opramzmaunﬁ OTHOCUTCIIbHO U3MCHCHUA
KOJIMYCCTBA KOHKYPCHTOB 34a ITOCJICAHNUC 3 rojaa, % k OIIPOUICHHBIM

3,4 Coxkparuioch Ha 4 u 6osee
992 KOHKYPEHTOB
! Coxparuinocs Ha 1-3 KOHKYpPEHTOB

B He u3MeHWII0Ch
B VBenuuuiaoch Ha 1-3 KOHKypeHTOB

B VBenuuuioch Ha 4 u Gosee
KOHKYpPEHTOB
¥ 3aTpyHAIOCH OTBETUTH

Tak, cokpaimeHne KOHKypeHIMH Ha 4 u 0ojee KOHKYPEHTOB OTMETHUIIN
3,4% omnpoiieHHbIX, Ha 1-3 KOHKYypeHTa - 9,2%. YBenuueHue Ha 1-3 KOHKypeHTa
npunuiock Ha 21,9 % pecnonaeHToB, Ha 4 U 0ojiee KOHKYPEHTOB MPHUILIOCH
19,3% omnpomieHHbIX. 3aTpyAHUINCH OTBETUTH 15,1% pecnonaentoB. 31,1 % He
OTMETHJIA W3MEHCHHM B KOJWUYECTBE KOHKYpEeHTOB 3a 3 roma. HaumbGombinee

KOJIMYECTBO KOHKYPEHTOB MPUXOAUTCS Ha cPepy POSHUUHON TOPTOBIM U YCIIYT.
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Takum 00pa3oMm, TOJOXKUTETHLHON TEHACHIIMEH SIBISIETCS HE TOJBKO
npeoOagaHre OOJBIIOTO KOJWYECTBA KOHKYPEHTOB Ha OOJBITUHCTBE PHIHKOB
palioHa, HO ¥ POCT UX YKclia B 11eJoM. Bricokasi KOHKYpeHIIUs Ha pbIHKaX TOBapoOB,
paboT U yCIyT TOJDKHA CTUMYJIHUPOBATh OM3HEC MPUHUMATH MEPHI TI0 TMTOBBITIICHUIO
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMH, UCIOJIb30BaTh MHHOBAIIMOHHBIE MOAXOJbI,
obecrnieynBaroIe MOBbIIICHUE ero 3PHEeKTUBHOCTH.

Benenue OuzHeca B YyCIOBHUSIX KOHKYPEHILIMM MPEAINOIaraeT MOCTOSHHOE
OpUMEHEHUE HOBBIX, HE HCIOJB3YEMBIX paHee, CIOCOO0B  MMOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH TMPOAYKIHMH. [Ipennpustvs, mpeacTaBUTEIN KOTOPHIX
CUHTAIOT YPOBEHb KOHKYPCHIIMH BBICOKHMM, BBIHYKIEHBI ITOCTOSIHHO IPOBOIUTH
YCOBEPIIIEHCTBOBAHUE CBOEH MPOJYKIMKM U TIIATEILHO OTOMPATh MOCTABIIUKOB
JUIsl COTPYIHUYECTBA.

Tak, pecrioHIEHTaMH OLIEHUBAJIACh CTETICHb YJIOBICTBOPEHHOCTH COCTOSIHUEM
KOHKYPEHIIMM MEXKJy IMMOCTaBIIMKAMU OCHOBHOT'O 3aKyIllaeMoro ToBapa (paboThl,
YCIIYTH) ¥ YUCIIO TaKUX MOCTABIIMKOB. Pe3ynbTaThl onpoca mokasajiu, 4To OM3HEC
OIICHMBAET COCTOSIHME€ KOHKYPEHIIMM MEXJy IOCTaBIIMKAMHU OCHOBHOTO
3aKynaemMoro ToBapa (paboThl, YCIyrd) Kak CKOpee YJIOBIECTBOPUTEIBbHOE H

yaoBieTBopuTeabHoe (0oaee 60% ompoIeHHbIX).

Pacnipenenenune npeanpusTiii 1 OPraHU3aMii OTHOCUTEIBHO YKMCJIa MOCTABIINKOB
OCHOBHOT'0 3aKynaeMoro ToBapa (paboTsl, yciiyru), % K ONpOIIeHHBIM

B 4 y Oosee
IIOCTABIIIUKOB

B boipi1oe KOJIU4eCcTBO
IIOCTaBIIMKOB

2-3 HOCTaBIIMKA

OIUH ITOCTABIIINK

B 3aTpynHAIOCH
OTBETUTH
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B yactu ymcna mocTaBIIMKOB OCHOBHOTO 3aKymaemMoro ToBapa (palOoThl,
YCIIYTH), KOTOPBIA MpuoOpeTaeT OW3HEC [JIsi OCYIIECTBICHUS EATeILHOCTH,
OOJIBIITMHCTBO OMPOIICHHBIX UMET 4 u Oosiee mocraBmUKOB (23,5%); 21,1%
MOJIB3YIOTCSl YCIyraMu OOJBIIOr0 KOJIMYeCTBa MmocTaBmukoB; 10,9% — yciayramu
2-3 moctaBIIMKOB. O HaJIWYMM €IUHCTBEHHOro ITocTaBimuka cooomumm 0,8%
PECIIOH/ICHTOB. 3aTpyIHUIUCH ¢ 0TBeTOM 43,7 % pecnionienToB. Takum 00pazom,
MpEJACTaBUTENM  Ou3HEca, TMPUHSBIIME Yy4yacTHE€ B  OmNpoce, B  IEJIOM
yIIOBJIETBOPUTEIIBHO PAaCCMAaTPUBAIOT, KaK KOJUYECTBO IOCTABIIMKOB, TaK U

COCTOSIHUE KOHKYPEHIIMU MEKTy HUMH.

MHueHue cy0beKTOB NMPeANPUHUMATEIbCKOH 1eATeJIbHOCTH 0 KayecTBe
opuuMaIbLHOH MH(OPMAIIUM 0 COCTOSTHUH KOHKYPEHTHOM Cpeibl HA PHIHKAX
TOBAPOB M YCJIYI' AKCaiiCKOro paiioHa, pa3MelniaeMo B OTKPbITOM J0CTYyII€.

[ToBblllieHUe ypoBHS HHGOPMAIIMOHHON OTKPBITOCTH JAEATEIBHOCTA OPraHOB
WCTIOJTHUTENILHOM BJIACTH, B TOM YHCJIE MO BOMPOCY O COCTOSIHUM KOHKYPEHTHOM
CpeAbl Ha phIHKaX TOBAPOB MU YCIYr AKCAWCKOTO paiioHa, SIBISETCS OJHOW U3
OCHOBHBIX 33/1a4 10 Pa3BUTHUIO KOHKYPEHIIUH.

B cBs3u ¢ 3TUM ObUT MPOBEJIEH ONMPOC HA BBISBICHUE YPOBHS JOCTYITHOCTH,
YpOBHS TIOHSATHOCTH W YPOBHS TOJydeHus oduiMaibHO uH(OpMaIuu.
VY 10BIETBOPUTEIBLHBIM Kaue€CTBO pa3MelieHrne HHPOopMaIy NpU3Haiu B CPeAHEM
okoJio 24,4% mnpennpuHUMaTeseil o BCEM TPEM YPOBHSIM; CKOpee YAOBJIECTBOPSET
B cpemHeM — 26,6%. Kak HEyJOBJIETBOPUTEIBHOE KAa4ECTBO pPa3MEIICHUS
uH(bOpMAaITUU OXapakTepu3oBaiu B cpenHeM 5,0% OMpOIIEHHBIX, a KaK CKopee
HEYJIOBJICTBOPUTEIbHYI0O — B cpeaHeM 12,6% omnpomieHHbIX. PecroHIeHTh

3aTpyAHUIINCH C OTBETOM B cpeHeM B 31,4 % ciyuaes.
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Pacrnipenenenune npeanpusTiii U OpraHu3auil OTHOCUTEIBHO OLIEHKU
KauecTBa 0(UIUATEHON HHGOPMAITNH O COCTOSTHUM KOHKYPEHTHOM CpeIbl Ha
PBIHKaX TOBAPOB U YCIYT AKCalCKOTO pailoHa U ACSATEIbHOCTH 10 CONECHUCTBUIO

Pa3BUTHIO KOHKYPEHIIMH, pa3MEIIaeMO B OTKPBITOM JIOCTYTE, % K OMPOIIEHHBIM

YpoBerb 11,8 26,9 32,8
MOJTy4YEeHHUS
YpoBeH 12,6 26,9 31,9
IIOHATHO...
YPpoBep 13,5 26,1 20.3
JOCTYIIH...
B HeynoBieTBapUTeIbHOE Ckopee HEeyJOBIIETBAPUTEIILHOE
Ckopee yI0BIETBAPUTENBHOE B Y n0oBIETBAPUTEIBHOE
3aTpyAHSIOCH C OTBETOM

Takum oOpa3oMm, KayecTBO pa3MEIaeMOl B  OTKPBITOM  JIOCTYIIE
opuumanbHO MHGOPMAMU O COCTOSHHUU KOHKYPEHTHOW CpeAbl Ha phIHKax
AKcaickoro paiioHa 1 JeATEIbHOCTH IO COACUCTBUIO PA3BUTHIO KOHKYPEHLIUH Ha
OCHOBE aHaJIM3a OTBETOB PECHOHJCHTOB MOKHO CUUTaTh B OOJbIIEH CTENEHU

YAOBJICTBOPUTCIIbHBIM.

OueHka aIMUHUCTPATHUBHBIX 0apbepPOB BeleHUS NMPeANPUHUMATEIbLCKON
e TeJIbHOCTH.

AJIMUHUCTpAaTUBHBIE Oapbepbl  SBIAIOTCS (HAKTOPOM, OKa3bIBAKOLIUM
HEraTWBHOE BO3JEHCTBME Ha pa3BUTHE KOHKypeHuuu. HeobocHoBaHHbBIE
aAMUHUCTPATUBHBIE Oapbepbl CHIXKAIOT CTHUMYJbl BXOJAa Ha PBIHKM HOBBIX
YYaCTHUKOB W CO3JAIOT YCJIOBUS Il Koppynuuu. HeratuBHbiM 3¢ ¢dekToM oOT
aJIMMHHUCTPATUBHBIX 0apbEPOB, IOMHUMO IPOYETO, ABJISAETCSA yXOJ OU3HEcCa C pbIHKA
B TEHEBYIO SKOHOMUKY B LIEJISIX CHUYKEHUS TPAH3aKIIMOHHBIX U3EPKEK.

B urtore 310 BeAeT K cepbe3HBIM 3KOHOMHYECKHM MOTEPSIM OOIIECTBA, Kak
IOPSIMBIM, BBIPAKAIOIIUMCS B POCTE LE€H, TaK M KOCBEHHBIM, CBSI3aHHBIM CO

CHIDKEHHEM O0BEMOB MPOM3BOJCTBA M3-32 HEI(D(PEKTHUBHOTO HCHOJIB30BAHUS
13



pecypcoB. AIMHHUCTPATUBHBIE O0aphephl HE TOJIBKO HE PEIIAIOT TeX MpoOieM, B
CBSI3U C KOTOPHIMU OHHU CO3JAIOTCS, HO U 3aTPYAHSIOT HUCIOJb30BaHUE Oojee
3¢ (PEKTUBHBIX METOJIOB TOCPETYIMPOBAHU.

C uenpro oEeHKH 0apbepoB BEACHUS MPEINPUHUMATEIBCKON AESTENbHOCTU
pECHOH/IEHTaM ObUT TPENJIOKEeH IMEepPEYeHb aJIMUHUCTPATUBHBIX OaphepoB, U3
KOTOpPhIX HE00X0AUMO ObUIO BBIOpaTh HECKOJIBKO, HamOOJee OKa3bIBAIOIIUX
BIIMSIHUE HA BEJCHUE TEKYIIEH JeATeIbHOCTH WM OTKPHITHUE HOBOIO OM3HEca Ha
phiHKE. PecrnoHIIeHThl Takke WMEIM BO3MOXKHOCTh YKa3aTh B aHKETaXx CBOU
BapUaHTHI OTBETOB. B pe3ynbTaTe, M0 MHEHHUIO OMPOIICHHBIX, HanOOJee CUIIbHOE
OTpHUIIATEILHOE BIUSHHUE Ha JACSATEIbHOCTh OM3HECa OKAa3bIBAIOT BBHICOKHE HAJIOTH.
Ha sTot amMuHucTpaTuBHBIN 6apbep npuiuioch 37,5% ot o0l1ero ynucia OTBETOB.

Ha BTOpOoM MecTe Mo dYacToTe BbIOOpa OKa3ajcs Takoll Oapbep, Kak
HECTAaOMIBHOCTD POCCUICKOTO 3aKOHOAATENbCTBA, PEryJIUPYIOLIETO
npeanpuHuMarenbckyto  aestenbHocth 31,1 %. IlpencraButenu OusHeca
OTMETUJIU CII0KHOCTh MOJIYYEHHUsI JOCTYIa K 3€MEJIbHBIM Yy4acTKaM M CJIOKHOCTh
(3atsaHyToCcTh) B monydeHun JumueHsuit (7,0% wu 4,9% COOTBETCTBEHHO).
Heo0xonumMocTh yCTaHOBJICHUS MAapTHEPCKUX OTHOILICHHM C OpraHamMu BJAcTH
ormetunu 2,4% onpoiuennsix. Ha Hanuune xoppynuuu B 2017 roay npuiiioch
5,0% oTBeTOB. B MeHbIIIeH CTENEHN PECTIOHIEHTHI OTMEYaId TaKhue Oapbephl, Kak
OTrpaHUYEHHE/CIOKHOCTh JOCTyNa K MOCTaBKaM TOBAapOB, OKA3aHHUIO YCIYyT H
BBITIOJIHEHUIO paboT B pamMkax rocszakymnok — 2,1%; orpanuuenue / CIOXKHOCTH
JOCTyMa K 3aKylmkKaM KOMIAaHUM C TocydyacTUeM U CYOBbEKTOB €CTECTBEHHBIX
MoHomonui-0,8%; Tak ke Ha OTpaHWYCHHE OpraHaMH BJIACTH HWHHIIMATHB II0
OpraHu3allMi COBMECTHOM NESATEeNIbHOCTH MalybiX npeanpustuii — 1,2%; cuioBoe
JTABJICHUE CO CTOPOHBI MTPABOOXPAHUTENBHBIX OPTraHOB (YIpO3bl, BHIMOTaTEILCTBA)
— 1,0%; ©Ha wWHBIE JICWCTBUS/IABICHHE CO CTOPOHBI OPraHOB BIIACTH,
MPENSTCTBYIONIME BEACHUIO OM3HECAa HAa PHIHKE WJIM BXOAY Ha PBIHOK HOBBIX
ydacTHUKOB npunuioch 0,7% ompomeHHbIx pecnoHaeHToB. Ha mnpouune
aIMUHUCTpAaTUBHBIE Oapbepbl mpunuioch — 3,4 %.BaxxHO OTMETHTH, YTO Ha

OTCYTCTBUE OI'PAaHUYEHUI B 3TOM IOy yKazain 3,2% peCrOHAECHTOB.
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Haubonee cymecTBeHHbIE aIMUHUCTPATUBHBIE Oapbephl I BEICHUS TEKYIIEH
JESTENIbHOCTU WM OTKPBITUS HOBOTO OM3HECa, % K 00I11IeMy KOJUYECTBY OTBETOB

Hpyroe

Her orpannuenuit

CuitoBoe 1aBJIeHHE CO CTOPOHHI. .

WHuble neiicTBrs/ TaBIeHAE CO CTOPOHBL. .
OrpaHu4eHne opraHaMH BIIaCTH WHUIMATUB T10.
OrpaHndeHne/CI0KHOCTh JIOCTYTA K.
OrpaHn4eHHe/CI0KHOCTh JOCTYMA K 3aKyIKaM.

Heo6x0auMOCTh YCTaHOBIEHHSI MAPTHEPCKUX .

Bricokue Hanorn

CI0XHOCTB/3aTSIHYTOCTh IPOLIEAYPHI. .

Koppynuus

HecTaGHiabHOCTh POCCHIACKOTO. .

CII0KHOCTh TOJIY4YCHHUA NOCTyNa K 3EMECIIbHBIM

b 3 4
b 32

w10
n0,7
|12
m21
.m0,8
.24

—— 3 ] 2

49

b 5 0

——— 311
s 70

CrerneHp Mpeo0IMMOCTH aIMIHUCTPATUBHBIX 0aphepoB IS BEACHUS TEKYIICH
JEATEIIbBHOCTH U OTKPBITHUS HOBOTO OM3HEeca, % K OMPOIICHHBIM

3arpyAHsIIOCh OTBETUTD

Het anMuHucTparuBHbBIX OapbepoB

AJMMHUCTpaTUBHbIE Oapbepbl €CTh, HO
IIPEOI0JIUMBI 0€3 CYIIECTBEHHBIX 3aTpaT

Ectb Oapbepsl, MpHOAOIMMbIE TPU
OCYIIECTBICHUU 3HAYUTEIbHBIX 3aTpar

EcTh Henpeogoanmble aIMUHUCTPATUBHBIC
OGapbepbl

0,00%
20.00% 40,009 60.00%
00% g0 009%
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Hannume nenpeogomuMbix OapbepoB otmedaroT 1,7 % ompoireHHbBIX
pEeClOHJIEHTOB. bapbepbl, MpeoaoIuMbIE TMPU OCYIIECTBICHUU 3HAYUTEIbHBIX
3aTpart, MPEensITCTBYIOT OCYHIECTBICHUIO IPEANPUHUMATEIBCKON IE€ITEIbHOCTH 110
MHeHHIO 7,6% mpenctraBuTenei OwsHeca. Ha mpucyrctBme  OGapbepos,
PEOJI0JIMMBIX 0€3 CYIIEeCTBEHHBIX 3aTpar, cociaimuch 12,1%. O6 orcyrcTBUM
KaKuX-TuOO aJMUHHUCTPATUBHBIX OapbepoB 3asBwio 30,5% pecrnoHIeHTOB.
3aTpyaHunuch ¢ oTBeToM 48,1% OnpoIIeHHbIX.

PaccmarpuBasi esiTebHOCTh OPraHOB BJIACTH Ha OCHOBHOM JUisl OM3HEca
peiHke, 33,6% pecrnoHIEHTOB COILLIUCh BO MHEHUHU O TOM, YTO OPTaHbl BIIACTH
noMorarot oussecy. 16,8% oTMeTHsId, YTO OpraHbl BJAaCTH B YEM-TO MOMOTaIOT, B
yeM-T0 — HeT. [Ipaktuuecku 8,4% mnpencraButeneil Ou3Heca MoOJaraiv, 4YTO
BMEIIATEILCTBO OPraHOB BJIACTH OTCYTCTBYeT W He TpeOyercs. Hyxknamuceh B
yuyactun opranoB Binactd 10,9 %. Opransl BiIacTd TOJBKO MEIIATA CBOMMU
JIEUCTBUAMH TIO CBUJIETENBLCTBY 2,5 % ompomieHHbIX. He onpeaenunuck B cBoeM
MHeHuu 26,1 % pecnongentoB. K mpounmm orBetam MoxxkHO otHectu 1,7 %

OIIPOUICHHLIX.

Pacnpenenenne MHEHNS pEICTaBUTENEN TPEANPUATAN U OPTAHU3ALNI
OTHOCHUTENBHO OLIEHKHU JEATEIBHOCTH OPraHOB BJIACTH HA PHIHKE, SABJISIOLIEMCS
OCHOBHBIM J1s Ou3Heca, % K ONpPOIIEHHBIM

3aTpyAHAIOCH OTBETHTH -‘ I26,1

Hpyroe l 1,7
B uem-TO oprassl B1acTu noMararoT, B ' 16,8
YEM TO MEIIAIOT
Oprassbl BIACTH TOJIbKO MELIAIOT 2,5

OM3HECY CBOMMH JCHUCTBHUSIMU

Oprausl BJ'IaC;FI/I HE j‘[pejj[HpPIHI/IMaIOT ' 10,9
KaKMX-JTM0O0 JEHCTBUI, HO UX ydacTue. .. l

Oprassl BIacTH HAYETO HE 8,4
MIPEIIPUHUMAIOT, YTO U TpeOyeTcs

OpFaHLI BJIaCTH ImoMararT 6I/I3Hecy
CBOMMU ﬂeﬁCTBHHMH

33,6

0,00%
’ 20,00%
40,00% 60,00

% o
80,00%4 40 009
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bonee 90% omnpomieHHBIX CyOBEKTOB MPEANPUHUMATENBCKON 1€ATEIbHOCTH
3asBIJIM, YTO B HAJ30pHBIE OpPTaHbl 3a 3alIUTON CBOMX IpaB He oOpamanuch. Ha
octaBlmuxcs 4yTh MeHee 10% pecroHIEHTOB MPUXOAUTCS MOJIOKUTENIbHAS A0
oOpaiieHus: B HaJI30pHBIE OPTaHbl 32 3alIUTON CBOMX IpaB. OTHAKO OHU HE CMOTJIU

Ha3BaThb Oprad U MpcaMmeT 3as1BJICHUA.

CreneHb yI0BJIECTBOPEHHOCTH €CTECTBEHHBIMHA MOHONOJIUAMU
onpanMBaeMbIX NpeAcTaBUTe/Ieil Ou3Heca.

OTHOCUTENBHO OIIEHKH YJOBJIETBOPEHHOCTU YCIYraMHU €CTECTBEHHBIX
MOHONOJIMM M0 CIEAYIOIHUM TpPEM IapaMeTpaM: CPOKH IMOJY4YEHHsS JIOCTyIa,
CJIOKHOCTh (KOJMYECTBO) MPOLEAYp MOAKIIOUYEHUSI, CTOUMOCTh MOJKIIOYCHUS
MOYKHO BBIJICJIUTH CIEAYIOLIEE.

OCHOBHBIM W3 ONPEACISAIONINX KPUTEPUEB OIECHKU YIOBJIETBOPEHHOCTH
PECIIOH/ICHTOB SIBJIIETCS CTOMMOCTD MOAKIIOUEHUsT yeayr. HecMoTpst Ha G1M30CTh
Mectopacnonoxkennsi K HoBouepkacckoit ['POC, omgHOll U3 KpyHmHEWIIHX
anekTpocTaHuuii Ha tore Poccum, Akcalickuii paliOH HCHBITHIBACT ACHUIIUAT
AJIEKTPOIHEPTUU. B 1mOCENeHusaX CyleCcTBYIOT CEPbE3HBIE CETEBBIE OTPaHUYCHUS
MO DJICKTPOIHEPIUHU, KOTOPBIE YXKE CEeUYac TOPMO3ST PAa3BUTHE SKOHOMHUKH:
MMEETCSl  3HAUUTEJIbHOE€  KOJUYECTBO  JACHUIMTHBIX  IIEHTPOB  MUTAHUSA
3JIEKTPOIHEPTUEN noTpeduTenei o IIPONYCKHOMN CIIOCOOHOCTH
pacnpeaenuTeNbHOM CeTH W MOIMHOCTM mnoxactaHumil. Iloxoxkass cutyamusa ¢
razocHabxkeHneM. Bce 3TO 00yCIOBWIIO BBICOKYIO CTOMMOCTH TMOJKIIOUEHUS B
AKcaiickoMm paiioHe.

CTpouTensCTBO Ha TEPPUTOPUM [ 'PYyHIEBCKOTO CEIBCKOTO  IOCEJICHUS
a’ponopToBOro komiuiekca IlnatoB u peanuzanus «I0pOKHOW KapTh» Pa3BUTHUS
ctanuilbl CTapodepkacckas MO3BOJUIIN YIYUIIUTh YCIYTH BOJOCHAOXKEHUS B PsJie
CeNbCKUX TocenieHnid. OAHAKO MOJHOCTHIO PEIIUTH MPOOJIEMy MOKa HE YIaIOCh.
Kpome »sToro, mpomomkaeT ocTaBaTbCcs TpoOJieMa HEXBAaTKU — OYUCTHBIX

COOPY>KE€HHUI, 0COOEHHO JIJIsl HYK]l Topojia AKcasl.
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bonee 60% ONpOLIEHHBIX PECIOHAEHTOB 3asBUJIO0 00 YJIOBIETBOPUTEIHLHOM
KauyecTBE TMPEAOCTaBICHHUSI YCIYyr IO BOJOCHAOKEHHIO (BOAOOTBEACHUIO),
ra30CHa0XEHUI0, FIEKTPOCHAOKEHUIO, TETIIOCHA0KEHHUIO.

[Io Bcem xapakTepucTHKaM B KadecTBe HaumOojee JOCTYNHBIX ISt
HNOJKIIOYEHUS] € MUHUMAIbHBIM  KOJIMYECTBOM 3aTpaT Ha3BaHbl YCIYTH
TeNe(POHHOM CBSI3M.

Ha Bompoc «Ecnu OusHec, koTopwlii Bbl mpencraBisere, CTamKUBalICsA C
OpOLEAYPON MOJIyYE€HHUsl JOCTyla K yCIIyraM, OLEHUTE CJIOKHOCTh (KOJIMYECTBO
MPOLEAYP) U CPOKU MX MOTYUCHHSI?» OOJIBIIUHCTBO PECIIOHAECHTOB 3aTPYIHUINCH
HA3BaTh OMNpPEACICHHBIA TEPUOJ BPEMEHH, KOTOPHIA MPUILIOCH MOTPATHTHh Ha
HOJy4YeHUE TOW WIM HHOM YCIYrM, U KOJMYECTBO MPOHAEHHBIX IIPU 3TOM

MPOLEYDP.

MHeHue Cy0beKTOB NPeANPUHUMATEIbCKON AeITeJIbHOCTH OTHOCUTEJIBHO
TOT'0, HA YTO B NEPBYI0 0Yepelb N0JKHA ObITh HANIPABJIEeHA PadoTa 1o
PA3BUTHI0O KOHKYPEHIMH B AKCAlICKOM palioHe

No HanmenoBaHue nmokasartes 3HaueHue, %
n/m
1. | Tlomompb HAUMHAIOIIUM NPEINPUHUMATEISIM 22,0
2. | KonTposb Hasl pocTOM 11eH 12,5
3. | OGecrieyeHne Toro, 4YTO OBI BCE KEJIAIOIINE 3aHATHCS 11,5
OM3HECOM MOTJIU TOJYYUTh 3Ty BO3MOXKHOCTh
4. | ObecnieyeHne KauecTBa MPOAYKITMU 9,3
5. | Kontponb paboThl €CTECTBEHHBIX MOHOMOINI 9,2
(BomocHa0KeHHe, AJIEKTPO- U TEMIOCHAOKEHUE)
6. | KOpuanueckas 3amuTa npeanpuHuMaTenen 8,4
7. | Co3nanue ycnoBui AJi YBEIUUYCHUS KOJIHMYECTBA 8,4

topunudeckux u pusnueckux s (UIT), mpogaronux
TOBaphI (PabOTHI, yCIyTH)

8. | Co3nanue cuctemMbl UHPOPMUPOBAHUS HACEICHHUS O 5,8
paboTe pa3TUYHBIX KOMIAHUH, 3aIUTE MPaB
MOTpeOUTENCH M COCTOSTHUN KOHKYPEHITUU

9. | ObGecrnieueHnue TOro, 4To ObI KOHKYPEHIIUS ObLIa 5,3
100pOCOBECTHOM
10. | ObGecneuenune Toro, 4To OBl OJJHA KOMIIAHUS HE HaYHHAaIa 3,5
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IMOJIHOCTBIO JMKTOBATH YCJIIOBUS HA PBIHKE

11. | IloBhbIlI€HHE OTKPBITOCTH MPOLEAYP MYHUIIUTIATBHBIX 1,2
KOHKYPCOB M 3aKYIIOK

12. | pyroe 1,2

13. | CokpaiieHe MyHUITUTIAIBHBIX TPEIPHUSITHA, 0,3

OKa3bIBAIOIINX YCIIyTH HACEIICHUIO, 3a CUET MOSABIICHUS
HOBBIX KOMMEPYECKUX NPEINPUATUI

14. | Benenue ydera oOpaleHui Tpaxaan, CBI3aHHBIX C 1,4
poOJieMaMH Pa3BUTHS KOHKYPCHITUU

Pacnipenienenrie 0TBETOB PECIOHIEHTOB OTHOCUTEIBHO HAMPABICHUN Pa3BUTHS
KOHKYPEHIIUH, % K OIPOILIEHHBIM

Jpyroe

IOpuanyeckas 3ammmra npeanpuHaMaTeici
Benenue yuera oOpaieH!i rpaxjaH, . .
IToBbIIIEHIE OTKPBHITOCTH POLICAYD. .
CokpallleHue MYHUIMTATBHBIX . .
KoHTposb paboThl €CTECTBEHHBIX. .
HOMOIIIL HAaYHAKIIUM Hpe):[HpI/IHI/IMaTeJIHM
OO0ecrieuenue Toro, 4ro ObI BCE..
OobecnieueHue TOro, 4To Obl KOHKYPEHIIUA. .
ObecrieueHne KadecTBa MPOAYKINN
KonTpoomns Hag pocTom 1ieH
O0ecrieuenye Toro, 4ro Obl OJHA. .

Co3pmanue cucteMbl HH)OPMUPOBAHUSL. .

Coznanne ycIoBHiA U yBETHYCHAS FOP. . .
]

0,00% 20,00% 40,00% 60,00%

80,00% 100,00%

PaccMOTpeB OTBETHI ONPOIIECHHBIX MPEACTaBUTENICH OHM3HECa, MOXKHO
BBIJICJINTH OCHOBHBIC HAIIPABJICHHS Pa3BUTHS KOHKYPCHTHOM CPEIbI:

- MOMOIIb HAYMHAKMUM npeanpuaumMaressam (22,0 %);

- KOHTPOJIb HaJ pocToM 1ieH (12,5%);

-o0ecIieueHrue TOro, 4ro OBl BCE JKEJIAIOIIME 3aHAThCI OM3HECOM MOTJIH
MOJIYYHUTh 3TY BO3MOXKHOCTH (11,5 %);

- oOecnieueHme kauecTBeHHOM npoaykiuu (9,3%);
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- KOHTPOJIb PabOThl €CTECTBEHHBIX MOHOMOJIMN (BOJOCHAOKEHHE, DIIEKTPO-

1 TertocHabxenue) — 9,2%;
K meHee yacTbIiM OTBETaM peCroOHAEHTOB MOKHO OTHECTH CJEAyIOIIee:

- JopuMYecKas 3ammuTa npeanpuaumarenei (8,4%);

- CO3/IJaHUE YCJIOBHM JUIsl YBEIMYEHUS IOPUIUYECKUX U WHIMBUIYAJTbHBIX
npennpunumMareneit (8,4%);

-CO3/IaHME CUCTEeMbl WH(GOPMHUPOBAHUS HACENEHUS O padoTe pPa3IUIHBIX
KOMIIAaHHH, 3alIUTE MpaB MOTPeOUTEICH 1 cocTossHUN KOHKypeHIun (5,8%);

- oOecIieueHue Toro, 4To ObI KOHKYpPEHIHS Obla ToopocoBecTHOM (5,3%);

- o0ecrieyeHue TOro, 4yro Obl OJHA KOMIIAHUS HE HayMHala IOJHOCTHIO
JMKTOBATh YCJIOBUs Ha poiHKe (3,5%);

- TIOBBIIICHHE OTKPBITOCTH TPOIEAYP MYHHUIHMITAIBHBIX KOHKYPCOB U
3aKynok u npoure Hanpasienus (1,20%);

- BeJICHUE yueTa oOpalieHui rpaxiaH, CBA3aHHBIX ¢ MTPoOIeMaMu pa3BUTHS
koHKypeHmmu (1,4%)

-COKpAIlleHHe MYHHUIUNAIBHBIX MPEINPUSTUN, OKa3bIBAIOIIUX YCIYTH
HACEJICHHUIO, 33 CUET MOSBJICHHS HOBBIX KomMepueckux npeanpusatuii (0,3%).

BoiBOABI

B ompoce nmnpuHsiM ydacTHe TPEUMYIIECTBEHHO PEANPUSATHSA,
OCYIIECTBIISIONIME CBOIO ACSITENLHOCTh Ooisiee 5 ner. bomnbimas gacth sBIsIOTCA
coOCTBEHHHKaMU OW3HEcCa, a TaK K€ PYKOBOJUTEISIMU BBICIIIETO M CPEIHETO 3BEHA.
BOBIIMHCTBO PECTTOHACHTOB MPEACTABISUIM MHKPO- M Malible mpeanpusatus. [lo
nH(OpMAITMK PECMOHACHTOB, OOJbINAas YacTh OPTAHMW3AIlMi, YYacCTBOBABIIUX B
OMpoCe, 3aHUMAETCS OMNTOBO-PO3HUYHOW TOPTOBJICH, OKAa3bIBAET PA3HOTO pPOja
YCIYTH, a TaK J>K€ 3aHWUMAeTCs MPOM3BOACTBOM. (OCHOBHBIM DPBIHKOM COBITA
MPOAYKIIMU OKOJIO 55% ciiydaeB BISIETCS JTOKAJIbHBINA PHIHOK.

Ecnu roBoputh 0 BOmpoce KOHKYPEHITUH, TO MOKHO OTMETHTH CIISTYIOIIIee.

1. YcnoBust Benenusi OusHeca B AKCaliCKOM paiiOHE B LIEIOM KOHKYPEHTHI.
[lo omenkam Ow3Heca, ypOBEHb KOHKYPEHIIMM B pailoHE HAXOAWTCS Ha

JIOCTaTOYHOM YpPOBHE — Oosiee 65% OMPOIIEHHBIX UMEIOT OOJIBbIIOE KOJIUYECTBO
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KOHKYpeHTOB. bonee 50% pecnoHIEHTOB, NMPUHUMABIIUX Y4YacTHE B OIpPOCE,
CUMTAIOT, YTO 32 MOCJIEHUE TPH I0/1a YUCIO KOHKYPEHTOB BO3POCIIO.

2. IlpeumyllleCTBEHHO PECIOHJEHThl OTMEYalu, 4YTO BeIyT Ou3HeC B
YCIIOBUSIX YMEPEHHOW KOHKYPEHLIUH, T.€. Ui COXPAHEHUS PHIHOYHOW MO3HUIMU
Ou3Heca HEOOXOAUMO peryssipHO (OJUH pa3 B roj WIM 4Yalle) NpearnpuHUMAaTh
MEphl O TOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH, a TaKX e, B CIIy4ae BBICOKOM
KOHKYPEHLIUH, BpeMsi OT BpeMeHH (OJuH pa3 B 2-3 roja) MPUMEHSTH HOBBIC
CIOCOOBI MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH, HE HCIOJIb3yeMble KOMITaHUEH
paHee.

3. IlpencraButenu Ou3HEcCa, MPUHSABIIME YYacTUE B OIpPOCE, B LEIOM
YIIOBJIETBOPUTEIBHO pPAacCMaTpUBAIOT KaK KOJMYECTBO IIOCTAaBLUIMKOB, TaK U
COCTOSTHME KOHKYPEHIIMA MEXTy HIUMH.

4. VYpoBeHb JOCTYNHOCTH, TMOHSATHOCTH U yAOOCTBAa MOJy4YEHUS
ouuManbHOM MHPOPMAIMK O COCTOSIHUM KOHKYPEHTHOM Cpellbl U AESITEIbHOCTU
M0 COJICHCTBUIO Pa3BUTHIO KOHKYPEHIIMU SIBISICTCS YIOBJICTBOPUTEIBHBIM MJIs
OOJIBIIMHCTBA PECNOHAEHTOB. OJHAKO HEOOXOAUMO YAEIUTh 0ojiee MpUCTaIbHOE
BHHUMaHHe O(UIHATBHON HHPOpMALMH, OOJiee TINATEIbHO OTHECTUCh K €€
HOJTOTOBKE.

5. B cBoeil mOBCEAHEBHOMN NEATEILHOCTH OM3HEC CTAJIKMBACTCS C IEJIbIM
psaoM mpoOiieM, OT KOHKYPEHUMH JO HaJOroBOM NOJUTUKH TOCYIapCTBa.
AJMUHUCTpAaTUBHBIE Oapbepbl Ha CETONHSALIHMI MOMEHT BCE e€lle SBISIOTCA
NpemsITCTBUEM JJis BeleHusi OuszHeca B paiioHe. [lo MHEHHIO OIPOIICHHBIX,
HanOoJiee CUJIbHOE OTPUIIATENIbHOE BIIMSHUE HA JACSITENbHOCTh OW3HECA B paiioHe
OKa3bIBalOT BbICOKHME Hajoru. Ha 3TOT aaMMHUCTpaTUBHBIA Oapbep MNPUILIOCH
37,2% ot oO1ero uncia oTBeToB. Ha BTOpoM MecTe 1Mo 4yacToTe BbIOOpa OKa3acs
Takoil  Oapbep, Kak HECTaOWJIBHOCTb  POCCHICKOTO  3aKOHOJATEIbCTBA,
PEryJIUPYIOLIETO NTPEANPUHUMATENbCKYIO AesATebHOCTh (31,1%).

5. Tlpumepno 30,5% yd4acTHHKOB OINPOCA OTMETHIM OTCYTCTBHE KaKHX-
00 aJIMUHHUCTPATUBHBIX OapbepoB,l12,1 % - ormeTmin, 4To Gapbepbl UMEIOTCH,

HO OHH IIPCOJOJIHUMBI oe3 CYHICCTBCHHEIX 3aTpar. Hanuuue HEIIPCOAOINMBIX
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O6aprepoB ormeuaror 1,7 % onpomeHHbiX. bapbepbl, mpeogoIUMBbIE TIPU
OCYIIECTBIECHUHN 3HAYUTENbHBIX 3aTpaT - 7,6 %. 3aTpyAHUIUCH C OTBETOM OoJiee
40% pecnoHJEHTOB.

6. OueHuBasi AESITEIbHOCTh OPraHOB BJIACTH HAa OCHOBHOM JJisi OHW3HEca
peiHke, 6osee 30% pecrnoHIeHTOB COLLIMCH BO MHEHUU O TOM, YTO OpTraHbl BIACTU
OMOTaloT Ou3HeCy. 3aTpyIHUIUCH C OTBETOM 26,1 % pecroHIEeHTOB.

Cpenu cyOBEKTOB NpeANpUHUMATENILCKON aesTenbHocTH MeHee 10%
OTPONICHHBIX 3asSBUJIM, YTO OOpaIllaIUCh B HAJ30pHBIC OpraHbl 3a 3aIlUTON CBOMX
pas.

7. YUto kacaeTcs onpoca peclioHAEHTOB B YaCTH YPOBHS yIOBJIETBOPEHHOCTU
Ou3Heca KadyeCTBOM YCIYr E€CTECTBEHHBIX MOHOIOIMM TO MOKHO BBIJICIUTH
cneaytomiee. bonee  60%  ONpOIIEHHBIX  PECIOHJECHTOB  3aiBUJIO 00
yIIOBJIETBOPUTEIILHOM KadeCTBE MPEAOCTABICHUS YCIAYr MO BOJIOCHAOXKEHHIO
(BOIOOTBENICHNIO), Ta30CHA0KEHHUIO, AIIEKTPOCHAOKCHUIO, TEIUIOCHAOKEHHIO,
TeAe(OHHOW CBA3M, HO BBICOKOW CTOMMOCTM HMX MHOJKIIOYEHHS H3-3a HEXBATKU
pecypcoB.

[lo pe3ynpTaTaM ormnpoca CyObEKTOB MPEANPUHUMATEIbCKON AeATEIbHOCTH
OTHOCUTEJIFHO TOTO, Ha YTO B MEPBYIO ouepeb OJKHA OBITh HampaBiieHa paboTa
[0 Pa3BUTHI0 KOHKYPEHIIMM B AKCaliCKOM pailOHE, MOYKHO BBIJEIUTH OCHOBHBIE
HaIpaBJICHUS] OTBETOB, COCTABUBIIUX B cymme Oosiee 65% oOmero uncna. Tak, B
KAueCTBE OCHOBHBIX HAIPABJICHUN Pa3BUTUA KOHKYPEHTHOW Cpelbl B AKCaliCKOM
paiioHe PECIIOHIEHTAMHU npeaJiaraeTcs: MOMOILb HAYMHAIOIUM
npeanpuauMaressim (22,0%); kontpodib Hajg poctoM 1ieH (12,5%); obecneuenue
TOTO, 4YTO OBl BCE >JKEJIAIOIIME 3aHATHCI OW3HECOM MOTJIM TOJYyYUTh OTY
Bo3MoxHOCTh (11,5 %); oOecneuenue kavectBeHHOM mpoaykuuu (9,3%);
KOHTPOJIb PabOThl €CTECTBEHHBIX MOHOMOIMH (BOOCHA0XEHHUE, AIIEKTPO-, Ta30- U
TeriocHadxkenue) — 9,2%.

8. CyOBeKTOB MpeANnpUHUMATEILCKON JIESITEIbHOCTH B O00OECIICUCHUH
KOHKYPEHIIMN Ha pbhIHKaxX AKcaickoro paiioHa u PocToBckoii 06yactu, B MEPBYIO

ouepesib, BOJHYIOT BOMNPOCHI HMHPPACTPYKTYpbl (B 4YacTh pabOThl CyOBEKTOB
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€CTECTBEHHBIX MOHOIIOJIMI); TOCYJIapCTBEHHOI'O PErYJIMPOBAHMS U IMPEOJIOTCHUS
aJIMUHUCTPATUBHBIX OapbepoB (KOHTPOJb 3a POCTOM ILIE€H, MPOTHBOJCHCTBUE
MOHOIIOJIU3MY, CO3JaHHUE YCIOBUW JJISl YBEIMUYEHUS XO3AHUCTBYIOIIUX CYOBEKTOB,

IMOBBIIICHUEC OTKPBITOCTH IIPH IIPOBCACHHUU 3aKy1'IOK).

2 . MOHUTOPHHT y/I0BJIETBOPEHHOCTH NMOTPedUTE/Ieil Ka4eCTBOM TOBapOB,
padoT M yCJIYT HA TOBAPHBIX PHIHKAX AKCAHCKOro paiioHa M COCTOSIHUEM
LEHOBOM KOHKYPEHUMHU, BKJIIOYasi MOHUTOPHUHI YA0BJIETBOPEHHOCTH
norpeduTeseid TOBapoB, padoT U YCJIYI Ka4ecTBOM (YPOBHEM JTOCTYIIHOCTH,
NOHAATHOCTH M YA00CTBa Moy4YeHns) opuuuaibHOi HHpopmannu o
COCTOSIHUM KOHKYPEHTHOM cpelbl HA PHIHKAX TOBAPOB, padoT U YCJIYI
AKCalCKOro paioHa u JesiTeJIbHOCTH IO COAEeiCTBUIO PAa3BUTHIO
KOHKYPEHIUH, pa3MelaeMoil yI0JJHOMOYEHHBIM OPIraHOM, OLEHKH
YAOBJICTBOPEHHOCTH MOTPEOUTEIAMH TOBAPOB, padoT U yCJayr
JAeATeJbHOCTHIO CYObEKTOB €CTECTBEHHBIX MOHOIIOJINI HA TEPPUTOPHUH
AKCalCKOro paioHa.

B 2017 romy B paMkax MOHHUTOpPMHIA YJIOBJIETBOPEHHOCTU MOTpPEOUTENEH
KayeCcTBOM TOBapoB, pabOT U yCIIyT Ha TOBapHBIX PbIHKaxX AKcailcKoro pailoHa u
COCTOSIHUEM IIEHOBOM KOHKYpPEHLMU ObUIM pa3pa0dOTaHbl CHELUATIbHBIE AHKETHI
JUIsl IOTpeOUTENe TOBapOB, pabOT M YCIYr Ha TOBAapHBIX PBIHKaX AKCAHCKOIO
panoHa.

B pamkax conuosiorMuecKo 4acTM MOHHMTOPUHIA COCTOSIHHUSI W Pa3BUTHS
KOHKYPEHTHOM cpefibl B AKCaliCKOM paiiloHE TTPOBEICHO aHKETUPOBaHUE C 0OIei
BbIOOpKOW B 168 pecmonaentoB u3 11 mocenenmii AKcalickoro paiioHa, 4TO
coctapnsier 0,148 % ot uncnenHoCTH HaceleHHs paiioHa. M3 4ucia onpomeHHbIX
25,84% ropoJickux xutesnied u 74,16% kuTenel CeNbCKUX MOCEICHUM.
[IpoBenennsiM ompocoM Obuto oxBaueHo 0,1% wnacenenus r.Axkcas u 0,18%
JKUTEIIEU CEIIbCKUX IOCEIICHUM.

[Ipeobnanaromieli  4acThlO  PECMOHIECHTOB  Obutk  KeHIMHBL  (75,6%
OMPOIICHHBIX), JHIIb KaKIbIM YETBEPTHIM YYACTHUKOM OMNpoca ObUT MY>KUMHA.
B mpomuiom rogy 607bI1yI0 4acTh PECTIOHACHTOB TaKKe COCTABUIIM KEHIINHBI.

Bosbliiie Bcero onpoIieHo pecnoHaeHToB B Bo3pacte ot 36 10 50 net (38,7 %)

u ot 31 go 35 net (36,3%). Cpeau OnpoIIEHHBIX TOTPEOUTENEH TOBAapOB, padoT U
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yeryr guip ctapmie 51 roga okazamock B 1eioM 4yTh Oodbine 20%. Takum
oOpa3oM, BBIOOpKA PEMPE3CHTUPYET HSKOHOMHYECKH 3pelioe  HaCEJICHUE,
IPUHOCSIIEE JOXOJ B JOMOXO3SIIICTBAa IMyTEM CHAOXKEHUSI SKOHOMUKU PECYPCAMH.
B 2016 roxy OCHOBHYIO 4acTh ONPOILIEHHBIX TAKXKE COCTABWJIM PECHOHJECHTHI B

Bo3pacte ot 36 1o 50 ner.

Pacnpenenenue no Bo3pacTHoil CTpyKType, %o

no 20 net
m21 o 35 ner
Mot 36 1o 50 ner

B crapure 51 roga

B cTpykType ONpOIIEHHBIX, XapaKTepU3YIOLIEH COUUAIBHBIA CTATYyC,
npeobiiaaer paboraromee Hacenenue (82,1%). B xoxe wuccrmemoBaHus ObuH
ompormieHsl Takke meHcuoHepbl (10,1% ot oOmero wmcia pecrnoHICHTOB),
0e3paboTtHbie Tpaxkaane (3,6%) u ydammecs/ctyneHtol (4,2%). ['ogom panee B
ompoce TaKkKe TMPUHUMAIM  y4acTHEe MPEUMYIIECTBEHHO  paloTaronme
MOTPeOUTENN TOBAPOB U yCIyr AKCalCKOro paiioHa.

ConmaneHblii craryc: pabdoratomme —82,1%; meHcuonepsi-10,1 %, u3 Hux-
paboTaronme MeHCHOHephI-35,3%;  cTyneHTsl/yuamuecs - 4,2%, B TOM 4ucie

coBmernatomnue yuedy u padboty-14,3%; Hepadboratomue-3,6%.
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10,1

Pacnpenenenue no connaibHOMY CTaTycy, %o

4,2 3,6

B pabGoTaroniue
B [TEHCUOHEPDI

CTYIEHTBI/
yJaruecs

N3 uncna npomeamux ankerupoBanue 50 % umerot aerer B Bo3pacte 10 18 ser.

I[Ipu »oToM Ooyiee TIOJIOBUHBI OMPOUICHHBIX, WMMEIONUX JCTCH, SBISIOTCS

paboTaIMMH KeHIuHaMu B Bo3pacte oT 36 g0 50 sner. B 2016 rony nanHble

OBLIIM TAKUMH XKE.

Briciiee oOpaszoBanue umeroT 66,7 %; HemosHoe Bhiciiee- 4,8%, cpenHee

criennanibHoe-20,2%, obiee cpeauee -6,0%; HenoaHoe cpennee - 2,3%.

70
60
50
40
30
20
10

PacnpeneneHI/Ie 10 YPOBHIO OGpﬂSOBaHI/IH

66,7
20.2
48 6,0 23  mpo
, LIEHTOB
g -~y P
QQJ 2)@ 0@ 6@ 2)@
CAC A
) @Q, & QOQ OQ
«2*0 QQJ &9 Q'O
$ < Q §
$° & ° $°
«23’ @& «23’
o

25



N3 uncna onpomeHHbIX 57,8% HWMEIOT CpeOHEMECSYHBIA T0XOJ HAa OJHOTO
yiieHa ceMbu 10 15 Teic.pyOuneii; ot 15 mo 25 teic.pybneii- 32,1%; ot 25 mo 40
TeIC.pyOsent - 8,3%; ot 40 mo 60 TeICc.pyOneit - 1,2 %; Gonee 60 Thic.pyOeii-
0,6%. TlomoOHast moxomHas CTpyKTypa Oblma oTMedeHa U B xojxe ompoca 2016

roja.

Pacnpenenenue no ypoBeHIo 10X010B, %

/
6ouee 60 ThIC.pyO. - 0,6
u

ot 40 1o 60 ThIC.pYO. 1,2
ot 25 10 40 ThIC.pYO. 8,3 B VpoBeHb moxonon, %
ot 15 10 25 THIC.pYO. 32,1

10 15 ThIC.pYO. _ 57,8

0 10 20 30 40 50 60

Huzkuit noxon (Menee 15 Toicsiu pyOsield Ha OJHOTO YJieHa CEMbH) B OCHOBHOM
MMEIOT paboTarole PECHOHACHTHI, MPOKUBAIOIIUE B CEILCKOW MECTHOCTH H
uMeroIme Bbiciiee oOpasoBanue. [Ipaktuueckun 52% ONPONIICHHBIX C HU3KUM
JIOXOJIOM Ha OJHOTO 4YJiecHa CEMbH HWMEIOT HECOBEPIICHHOJIETHUX JETEeH.
COOTBETCTBEHHO, €CIU B3ATh TMIOTETUYECKYIO CEMBIO U3 TPEX YEIOBEK C OJHUM
peOEHKOM, TO OTHOCUTEIHHO YKA3aHHBIX KPUTEPUEB KAXKIBIA POAUTENb TPUHOCUT
noxon B pasmepe 22 500 pyOneit B Mecsn. Takoil noxoj HKe 3HAYCHUU
CpeIHEeMEeCsIYHOM 3apaboTHOM TIaThl o Akcaiickomy paiony B 2017 roxy ( 3a 9
MecseB 2017 roma- 28328,4 Twic.pyOseit). bosbiiass 4acTh OMNPOIIEHHBIX C
HU3KHM JIOXOJIOM Ha ceMblo npunmack Ha ['pymeBckoe, OJbrUHCKOE H

boblieaorckoe cebCKue NOCeICHUS.

26



Pacrnipenenenue mo ypoBHIO 10X0A0B HIDKE 15 ThIic.pyOiielt o nmoceneHusm
AKcaiickoro palioHa

Axcaiickoe H b.JIorckoe H B.IToamnonbHEHCKOE .
B ["pymesckoe B JcToMHuHCKOE B JIeHnHCKOE
MunikuHCcKOe B OJIBIMHCKOE PaccBeToBCcKOE
B CtapoyepKacckoe [llenkuHCcKOE

XapaKTepI/ICTI/IKa COCTOAHHUA KOHKYPEHIIMU HA COLNTHA/IbHO 3HAYUMBbIX U

NPUOPUTETHBIX PhIHKAaX AKcaiicKoro paiioHa

(omeHKa COCTOSIHUSA KOHKYPEHIMU U KOHKYPEeHTHOM cpe/ibl)

1.1 PBIHOK VCJVT JOIKOJILHOI0 00pa30BaHUA

OTMeTHIM, 9TO TOCTATOYHO YUPEIKICHUN JOMIKOJILHOTO 00pazoBanms-62,3%;

34,7 %- uto ux Mano; 3,0 %- uro HeT coBceM. '011 Ha3ad dTH JAHHBIE COCTABIISIN

46,6% , 43,4% u 10,0% cootrBercTBeHHO. HanboJibIiee KOIUUYECTBO OTMETUBIIINX

OTCYTCTBHUC JICTCKUX IOIIKOJIbHBIX y‘—Ipe)KI[eHI/Iﬁ IIPOKXKHUBAOT B H_Iel'IKI/IHCKOM )51

AKCalCKOM ITOCEJICHUAX.
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MHeHue peCIOHIEHTOB O KOJIMYECTBE AETCKUX canoB B 2016 u 2017 rogax, %

70 - 62,3
60 -
46,6 43,4

50 -
| 34,7

0 | 2016

m 2017
20 -
10.0
10 - 3.0
0 T T T
JOCTAaTOYHO MaJIO JETCKUX HET COBCEM
JETCKHUX Caa0B caaoB JCTCKUX Caa0B

BaxubiM mOKazareneM, XapaKTepHU3YIOIIUM pPa3BUTHE KOHKYPEHIIMU Ha
pPBIHKE YCIIYT  JOIIKOJBHOTO O0OO0pa30BaHMSs, SBISICTCS YIOBIECTBOPEHHOCTH
HACEJICHUs] Ka4eCTBOM M JOCTYMHOCTBIO JOIIKOJBHBIX OOpPa30BaTENIbHBIX YCIYT.
KauecTBOM MaHHBIX yCIyT B paiioHe B TOHM MM MHOU Mepe yAoBieTBopeHsl 60,5 %
PECTIOH/ICHTOB. B 11e710M y0BIETBOPEHHOCTh BO3MOXHOCTHIO BBIOOpa BBICKA3AIN
61,5 % pecnoHaeHTOB. BONBIIMHCTBO MOTpeOWTENCH, MPUHSBIIMNX YYacTHE B
onpoce 2016 roma, Takxke 3asfBWJIO, UTO YIOBJIETBOPEHO Kau€CTBOM
MPEJOCTABISIEMBIX YCIYT, HO OTMETUJIO HEYAOBJIETBOPEHHOCTh BO3MOKHOCTBIO UX

BBIOODA.
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CreneHp yIOBIETBOPEHHOCTH MOTPEOUTENEH XapaKTEPUCTUKAMHU yCIyT
Ha PbIHKE JOUIKOJBHOT0 00pa30BaHus, % K ONPOIIEHHBIM

Bo3MoxHoCTh BEIOOpA, %
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Yposens 11eH, %
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2. PBIHOK VCJVI IETCKOI0 OT/AbIXa M 03/10POBJICHHUS

m 2016
m 2017

I[OCT&TO‘IHOC KOJIMYCCTBO

ormetiiid 27,0 % pECHOHIEHTOB;

ACTCKHUX O3JO0POBUTCIIBHBIX YYP G)KI[eHI/Iﬁ

maimo - 51,0 %; 22,0 %- yTO HET COBCEM.

Haubonbiee

KOJIMYCCTBO

OTMCTHUBIIHNX

OTCYTCTBHUC

yqpexcneﬁﬂﬁ IIPpOXHUBAIOT B BerHeHOI[HOJ'II)HCHCKOM

O3J0POBUTCIIBHBIX

(5 pecnoHIEeHTOR),

CrapouepkacckoM (5 pecrionaeHTOB) U ['pyiieBckoM (4 pecroHIeHTa) CEIbCKUX

IIOCCJIICHUAIX.

KonudecTBo opranu3aruii Ha peIHKE YCIYT JIETCKOTO OTAbIXA H
037I0pOBJICHUS, % K OMPOIICHHBIM

30
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KadecTBO ycayr NeTCKOro OTAbIXa U O3JOPOBJICHHS 4Yallleé OLIEHUBAJIOCh
MOJIOKUTEIBHO, HeXeln oTpumarenbHo (56,6 % mporus 40,1%). B xozxe ompoca
2016 roma Takxe IMOJOXKUTENIbHBIE OTBETHI NpeBbimanu. [Ipu stom B 2017 roay
HanOOJIBIIYIO JOJII0O HEIOBOJIBHBIX KAaye€CTBOM YCIYI PECIOHAEHTOB COCTaBHIIU
YKECHIIIMHBI BO3pacToM OT 36 10 50 ner.

B pa3Hoii crenenu yaoBiIeTBOPEHbI BO3MOKHOCTBIO BEIOOpA U YPOBHEM II€H
Ha PBIHKE yCIyT JAETCKOTO OTAbIXa U 0370poBIieHUs1 Oombiie 45% mnotpeOutenei.
JloJis1 peCIOHIEHTOB, B TOW WJIM MHOW Mepe HEYAOBIETBOPEHHBIX BO3ZMOXKHOCTHIO
BBIOOpA yCITyT HA JaHHOM phIHKE, cocTaBmia 47,5%.

TakuMm 00pa3oMm, MOXHO CKa3aTh, YTO PBIHOK YCIYT JETCKOTO OTIbIXa U
03JI0pOBJICHUS TIPEACTABIIEH CKOPEE B HEAOCTATOUHOM KOJIMYECTBE U 32 MOCIETHUE
3 roma He Tmperepren CYIIECTBEHHbIX HM3MEHEHUM, B CBSI3M C 4YE€M YacTh

OIIPOUMICHHBIX HC BIIOJHC TOBOJbHA BO3MOXXHOCTBIO BBI60pa Ha JaHHOM PBIHKC.

3. PBIHOK VCJVI JIONOJHUTEILHOI0 00pa30BaHuUA JleTel

PbIHOK ycCyr MOMOTHUTENHHOTO O0pa3oBaHUsA JeTe (KPY>KKH, CEKIIWH,
KIIyObl, My3€u, OMOJMOTEKN U TIP.) OTHOCUTCA K PBIHKAM, KOTOPbIE OOJBIINHCTBO
notpeduTesnei Ha3BaJld JOCTATOYHO Pa3BUTHIMH.

Taxk, 57,7% pecnoHJEHTOB NPHUAECPKUBAITUCH MHEHHUS O TOM, YTO Ha PbIHKE
OPUCYTCTBYET  JOCTaTOYHO  OpraHu3aluil,  NpPeJOCTaBISAIOUUX  YCIYTH
JOTIOJIHUTENIBHOTO oOpa3oBaHus naeteit; 38,3% pecnoHACHTOB IOjarajid, 4To HX

Mmajo, a 4,0 %, 94To UX HET COBCeM. AHAJIOTUYHBIN pe3yabTaT ObLI rOI Ha3a .
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KonudecTBo opranuzaruii Ha peIHKE JOTIOTHUTEIHLHOTO 00pa30BaHuUs JETEH,
% K ONpOLIEHHBIM

B focraroyHo M wmaino M HET COBCEM

Bosee monoBuHbI onpolIeHHBIX noTpedureneit (62%), Kak U roJIoM paHee,
HE 3aMeTWja 3a TMOCIACAHWE TPU ToJa HW3MCHCHHH KOJUYECTBA CYOBEKTOB,
MIPEIOCTABIISIONINX YCIYTH HA JAHHOM PHIHKE.

B Toi1 nnu uHON Mepe OOJBIIMHCTBO MOTPEOUTENEH YIOBIECTBOPEHO Kak
Kau4eCTBOM YCIOYT JIONMOJIHUTEIBLHOTO OOpa3oBaHus nereid —62,5%, Tak u
BO3MOKHOCTBIO BhIOOpa (58,0%) u ypoBHeMm 11eH (47,3%) . IIpu 3TOM 10 MTOram
ompoca 2016 roma Oomplasi 4acTh PECIOHICHTOB B pa3HON CTENEeHH Oblia
YIOBIIETBOPEHA KaUYE€CTBOM YCIIYT JOIOJTHUTEIBHOTO 00pa30oBaHuUs JIETEH, OJTHAKO
B Pa3HOM CTENEHU HE YJOBJIETBOPEHA BO3MOKHOCTBIO BHIOOpA M YPOBHEM IICH.

[lo wmHenuto OonbIIMHCTBA omnpoueHHbix B 2017 roay, pBIHOK
JOTIOJTHUTEIPHOTO 00pa3oBaHMsI B PETHOHE JTOCTATOYHO pAa3BUT, B TEUCHHUE
MOCJEIHUX TpeX JIeT KOJUYECTBO CYOBEKTOB HAa HEM HE U3MEHHIOCHh
cymecTtBeHHO. [Ipeobmamaromas 49acTh PECIOHISHTOB YAOBIIETBOPEHA BCEMHU

XapaKTEPUCTUKAMU MTPEIOCTABISEMBIX YCIYT Ha JAHHOM PBIHKE.
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4. PLIHOK MEIHIMHCKHX VCJIVT

N30BITOK MEIMIMHCKHX yupexaeHud otMmeTwid - 4,0% OmpoIIeHHBIX,
nocratroyHo - ua 48,8%, wmano wMemunuHCKuX yapexaeHuid gns  43,0%

PECTIOHICHTOB, HET coBceM - 11 4,2%.

KomnuectBo OpFaHI/ISaHI/Iﬁ Ha PBIHKC MCAUIIUMHCKUX YCIIYT,
B % K OIIPOUICHHBIM

4,2

4,0

M 130BITOK
B 10CTAaTO4YHO
B MmaJo

B HeT coBceEM

B Gonbiieit creneHn pecrioHASHTH OTMEYAIH HEYOBICTBOPEHHOCTh YPOBHEM
1eH Ha meaunuHckue yceuayru (72,0%). KadecTBoM M BO3MOXKHOCTBIO BBIOOpA
yCIyr B TOW WJIM HMHOW Mepe OKa3aluch He ymoieTBopeHbl 62,1% u 58,3%
OTIPOIICHHBIX COOTBETCTBEHHO. Y IOBJIETBOPEHHBIX BO3MOXKHOCTHIO BBIOOpa Ha
pPBIHKE MEAMIIMHCKHUX YCIYT OKazajoch ymiib 9,6% morpedureneit. B 2016 roxy
5,0 pecioHIeHTOB 3asiBUJIa, YTO YJOBJIETBOPEHA BO3MOKHOCTHIO BBIOOpA HA PHIHKE
MEIUIIMHCKUX YCIyr, HO BBICKa3ajlla HEYJIOBJICTBOPEHHOCTh YPOBHEM IICH
MPEIOCTABIIIEMBIX YCIYT.

B xome ompoca BBISICHUIIOCH, YTO PBIHOK MEIUIIMHCKUX YCIYT B AKcaiickoM
paiioH pa3BUT XOPOIIO. YBEIWYMIIOCh YHCIO OpTaHU3aIui, MPEeI0CTaBIISIONINX
YCIIYTH Ha HEM.

PecrioHieHThI BBICKA3bIBAIM HEYIOBJICTBOPCHHOCTh IICHOBOW TIOJIUTUKU Ha
PBIHKE MEIUITUHCKHUX YCITYT.
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5. PBIHOK VCJOVI JKMJIHIHO-KOMMYHAJLHOI'O X0351iiCTBA

Bonbiias yacTe pecroHACHTOB, Kak W TOJIOM paHee, mojarajia, 4To PhIHOK
YCIIYT SKHJIAITHO-KOMMYHAJIBHOTO XO3SHCTBAa JOCTaTOYHO pa3BuT. HampoTtus, o
HEJIOCTATOYHOM KOJIMYECTBE OpPraHM3alMi JAHHOTO pbIHKa yciyr roBopst 34,4%

OMpOIICHHBIX, a 4,0 % MmojararoT, 4TO UX HET COBCEM.

KonunuectBo oprannsanuii Ha peiHke yciyr KKX, % k onmpomeHHbIM

1,8 4,0

/

M 130BITOK

B j0CTAaTOYHO

B Mano

B HeT cCOBCEM

M3meHeHune konnuecTBa CyobeKkToB, npeaocTanistomux yeayru XKKX B
TE€YEHUE NOCIEAHUX 3 JIET, % K ONPOLIEHHBIM

1,2

N comsmwiocs M He n3MeHunocr M ypenn4uiiocs M 3aTpynHAIOCH OTBETUTH

34



bonee mnonoBuHBl pecnoHAeHTOB (55,4%), cuuTamu, YTO KOJHUYECTBO
OpraHu3aluvi, MPeIoCTaBIAIIUX yeiayru Ha peiHKE JKKX, B TeueHue nmocineanux
3 gmer, He U3MEHWIOCh. IlONOXKUTENbHYIO [WHAMUKY Ha JTOM PpPBIHKE
3adukcupoBanu 25,4% pecronaeHToB, a 1,2% — oTpuniareapHyro.

39,4%  pecrnoHIEHTOB  BBICKAa3aJd B  TOM  WJIM  HWHOM  Mepe
HEYJIOBJIETBOPEHHOCTh YpOBHEM IieH Ha priHke yciyr JKKX. 13,6% pecnioHnieHToB
HE YJIOBJIETBOPECHBI B PA3HOW CTENEHH BO3MOKHOCTHIO BBHIOOpA IOCTABIIHMKOB
yciyr Ha 3ToM pbiHKe. [Ipaktruecku 15,4% onpomieHHBIX OTMETUIIN Pa3IMIHOIO
pola HEYAOBIECTBOPEHHOCTh KAuE€CTBOM  KUJIMIIHO-KOMMYHAJBHBIX  YCIIYT.
AHajiornyHas cuTyaiusi Oblla OTMEUEHA B XOJIe ompoca, nmpoBeaeHHoro B 2016
rofay.

VY 10BIETBOPEHHBIMU BO3MOXXHOCTBIO BbIOOpa W KayecTBOM ycayr JKKX
nocuntanu cebs 26,2% wu 17,3% pecnoHaeHTOB coOTBeTCTBeHHO. lleHoBoi

MOJIUTUKOM HA JAHHOM PBIHKE YCIIYT YJIOBJIETBOPEHBI TOJIBKO 8,3% pEecroHIeHTOB.

CrerneHb yA0BIETBOPEHHOCTH XapaKTEPUCTUKAMHU YCIIYT KUITUITHO-
KOMMYHAJIbHOT'O X03MCTBa, % K ONPOIIEHHBIM

KauecTBo

Bo3moxHocTs BIOOpa
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50% o
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M ygoB/ieTBOopeH M CKopee y4oB/AeTBOPeH B CKopee He yA40B/ieTBOpeH M He ya0B/NeTBOpeH M 3aTpyAHAOCh OTBETUTL
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Takum 00pa3oM, PBIHOK YCIYT >KAJIUIIHO-KOMMYHAJIBHOTO XO3SHCTBa
npencTaBieH B AKCaliCKOM pailloHEe [OCTaTOYHBIM KOJUYECTBOM CYOBEKTOB.
YpoBEeHb KOHKYPEHIIMM HAa HEM H3MEHMIICA 3a IMOCIEIHHUE TPU T0Ja B JIYUIIYIO
cTopoHy. OJHAKO, O MHEHHUIO ONPOUIEHHBIX, OpraHU3allMH, JEHCTBYIOLIME Ha
JAHHOM pPBIHKE, YCTAaHaBIMBAlOT HEOOOCHOBAHHO BBICOKME IeHbl. Jlons
HEYJOBJICTBOPEHHBIX IIeHOBOM monuTukoiM Ha pbiHke JKKY okazamach Oosblire,
4eM JI0JI1 YAOBJIETBOPEHHBIX. bOJIbIlIe BCErO0 pECIOHAEHTOB, HEYIOBIETBOPEHHBIX
YPOBHEM II€H Ha JaHHbIE YCIYT'H, OKa3aJloCh CpeAu padOTaIOUIMX YYaCTHUKOB
onpoca. PecioHIeHTHI B LEIOM Takke HEAOBOJIbHBI KauecTBOM yciuyr JKKX um

BO3MOKHOCTBIO BBIOOpA OpraHu3aliid, UX OKa3bIBAIOIIIHX.

6. PLIHOK PO3HUYHOM TOPTOBJIH

JlocTaTtoyHO pa3BUTHIM PHIHOK PO3HUYHOW TOProBiau HazBau 75,0%
pecnioHieHToB. OO0 H30BITOYHOM KOJIMYECTBE OpraHu3alvii, Mpe/ICTaBIISIOMINX
JaHHBIM PBIHOK ycuyr, ToBopwin 20,2% omnpoiieHHsx, a o mMaioM — 3,3%. O
MOJIHOM OTCYTCTBUM TaKMX OpraHuzauui 3asBuid juib 1,5% pecnonnentos. B
2016 romy 57 % pecrnoHAEHTOB CUUTANa PHIHOK POSHUYHOW TOPTOBJIH TOCTATOYHO

Pa3BUTLBIM.

KonudecTBo opranuzaiuii Ha ppIHKE PO3HUYHOU TOPTOBIH, % K OMPOIICHHBIM

33 15

B U30BITOK
B 10CTaTO4YHO
B Mano

B HeT CoOBCEM
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bonee momoBuHBl omporieHHBIX (62,5%) OTMETHIM TMOJIOKUTEIHHYIO
JMHAMHUKY B U3MEHEHHH KOJMYECTBA OPTaHHU3aIfil, IPEJOCTABISIONUX YCIYTH Ha
PBIHKE PO3HUYHON TOPTOBIIU.

KauecTBOM ycayr, mpenocTaBiseMbIX Ha pPBIHKE PO3HUYHON TOPTOBIIH,
yIOBIETBOPEHbl B pa3Hoi cremenu 95,0 % pecnonaeHtoB. Ckopee
yIIOBIIETBOPEHBI BO3MOKHOCTHIO BbIOOpA AaHHBIX ycayr 40,5 %, a ypoBHEM IIeH —
33,3%. He ynoBnerBopeHbl ypOBHEM TII€H W  BO3MOXKHOCTBIO  BBIOOpa
IPENOCTaBIsIEMbIX YCIYyr Ha pblHKe po3HU4HOM ToproBau 20,2% u 16,6%
COOTBETCTBEHHO.

B mponuiom rony 25% pecnoHIeHTHl OBUIH YAOBIETBOPEHBI KaUYE€CTBOM U
BO3MOXXKHOCTBIO BBIOOpa MPEAOCTaBISIEMBIX YCIYT, OJAHAKO HE YAOBJIETBOPEHBI

[IEHOBOM MOJIMTUKOM.

7. PBIHOK YCIAVI IEPEBO30K MACCAXKUPOB HA3EMHBIM TPAHCHIOPTOM

bojee TMONOBHHBI ONPOIIEHHBIX TMOCYUTANM PBIHOK YCIYT IEPEBO30K
MacCaKUPOB HA3EMHBIM TPAHCIIOPTOM JIOCTATOYHO pa3BUThIM 51,2%; 40,7%, uTo
OpraHu3aluid, MPEJICTABIAIOIINX JAaHHBIM PBIHOK yciyr, wmamno. IlomHoe
OTCYTCTBUE Takux opranuzanuii ormetwiu 8,1% pecmonnentoB. ['ogom panee
PBIHOK YCIIYT TIEPEBO30K MAaCCAKUPOB HA3E€MHBIM TPAHCIIOPTOM TaKke ObLIT Ha3BaH
NOTPeOUTENSIMU TocTaTOYHO pa3ButThiM (50,5%).

KosnuecTBo opranu3aiuii Ha ppIHKE yCIIyT EPEBO30K MACCAXKUPOB HA3EMHBIM
TPAHCIIOPTOM, % K ONPOIIEHHBIM

8,1

B focrarouno M mano HET COBCEM
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21,1% omnpomieHHbIX HE 3aQUKCUPOBAIM H3MEHEHUN Ha pBIHKE YCIyT
NEPEeBO30K MACCAKUPOB HA3€MHBIM TPAHCIOPTOM 3a IMOcCieaHue 3 Toja.
[TonoxxutenpbHyt0 TEHIAEHIMIO OoTMeTHnu 66,8%, a orpumarensuyro — 10,6%.
3aTpyIHUIIMCHh OTBETUTH Ha JaHHBIN Borpoc 1,5% .

KadectBoM yciyr Ha pBIHKE TIEPEBO30K TMACCAXKUPOB  HA3EMHBIM
TPAHCIIOPTOM CKopee yaoBieTBopeHbl 23,8% pecnoHmeHToB, omaHako 48,8%
COBCEM HE YCTpauBaeT KayeCTBO TMPEIAOCTABISIEMBIX YCIYr. 3aTpyIHUIUCH

OTBETUTH Ha JaHHBIH Borpoc 2,0% .

CreneHb yAOBIETBOPEHHOCTH XapaKTEPUCTUKAMU YCIYT IEPEBO3KH
MTaCCAKUPOB, % K ONPOILICHHBIM
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M He y/[0B/eTBOPEH M 33TPyAHAIOCb OTBETUTb
[leHoBasi TONWMTHUKA HAa pPBHIHKE TMEPEBO30K MACCAXHPOB HA3EMHBIM
TPAHCIIOPTOM B pa3HOM CTENEHM He ycTpamBaeT 56,9%  ompolieHHbIX
notpebureneii. I[lpm stom 12,3% pecrnmoHAEHTOB ToJaraad, 4YTO CKOpee
YAOBJIETBOPEHBI IIEHAMU Ha YCIyTH nepeBo3ok, u 30,3% norpedurenei BrICKa3aiu
YIOBIIETBOPEHHOCTh YPOBHEM II€H Ha 3TOM phiHKE. B 2016 Tromy Takxke Oblia

OTMCUCHA HCYAOBJICTBOPCHHOCTb YPOBHEM IICH HA YCIYI'U IICPEBO30OK MACCAKUPOB



Ha3eMHBIM TpaHCIOPTOM. 1,5 % ONpPOLIEHHBIX OTBETWJIM, YTO HE IOJIb3YHOTCS
OOIIECTBEHHBIM TPAHCIIOPTOM.

[ToTpeOutenn Axcalickoro pailoHa 0XapaKTepU30BaIM PBIHOK YCIYT
IIEPEBO30K MACCAXUPOB HA3EMHBIM TPAHCIIOPTOM KaK JOCTATOYHO PA3BHUTHIN.
KonnuecTBo opranuzanuii, NpeAoCTaBISIOMINX JAHHBIE YCIYTH, IO UX MHEHUIO,
HE U3MEHWIOCH. Jl0JI pECIIOHIEHTOB, HE YAOBJICTBOPEHHBIX KAaU€CTBOM U LIEHOMN

YCIIyT, IIPCBbICUJIA OO0 YIOBJICTBOPCHHLIX.

8. PIHOK VCJOVT CBA3H

[TonaBmnsromiee 60abMUHCTBO pecnioHeHToB (70,1%), kak U rojoM paHee
(62,0%), cuMTano pBHIHOK YCIYyr CBS3M JOCTAaTOYHO pa3BUTHIM. Hanmuue
HEJIOCTAaTOYHOTO KOJUYECTBA OPTaHU3AIlMii, OCYIIECTBISIOMNX YCIYTH CBS3U B,

orMeTn 13,2% pecroHIeHTOB, a UX MOJIHOE OTCyTCTBHE — 2,5%.

KonuuecTBo opranusaiuii Ha peIHKE yCIIYT CBSI3H, % K ONPOIIEHHBIM

M 130BITOK
B J0CTAaTO4YHO
B Maj10

B HeT coBceM

[To muenuto 59,3 % omnpouieHHBIX 32 MOCIeIHUE 3 TOJa Ha PhIHKE CBS3H HE
MPOM30III0O M3MCHEHUH B KOJIMYECTBE CyOBEKTOB. [I0JOXKHUTEIBbHYIO ITHHAMUKY
23,0%, a neratuBHyro —4,5%. 3aTpyaHunuck oTBeTUTH 13,2% pecmoHIEeHTOB.

[Ipeobnagaromiast 4acTh peCIOHACHTOB, MPUHABIINX ydacTtue B onpoce 2016 roxa,
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TaK)K€ OTMETHJIAa OTCYTCTBUE U3MEHEHUHN B YHCIIe CyOBEKTOB, MPEIOCTABISIONINX
YCIIyTH CBA3H.

54,5% omnpollleHHBIX CKOpee YIOBJIETBOPEHA KAaueCTBOM YCIYr CBSI3H, a
25,2% pecrnoHACHTOB MOJHOCTHIO YAOBIETBOPEHBI.

Bo3MoXkHOCTBIO BBIOOpa MPENOCTABISIEMBIX YCIYT CUHMTaIM ceOsi cKopee
ynosneTBopeHHbIMU 40,2% OonpolleHHbIX, MOJHOCTHIO yAoBIeTBOpeHbl —19,9%. B
pa3HOW CTEMEHW HE  YIOBJIETBOPEHBI  BO3MOXKHOCTHIO  BbIOOpa 29,3%
PECHIOH/ICHTOB. YPOBHEM II€H YCIyraMu CBS3UW yJoBieTBopeHbl 12,2%
noTpeduTeneit, a 42,5% ckopee y10BIECTBOPCHBI.

PbiHOK ycnmyr CBsI3W  JTOCTaTOYHO PAa3BUT, HO KOJMYECTBO CYOBEKTOB,
MPEAOCTABISAIONINX YCIYTH Ha HEM, CYIIECTBEHHO HE M3MEHHUJIOCH 3a TOCIEIHUE
Tpu TOMa. PEeCmOHIEHTHI B IEJIOM YIOBJIETBOPECHBI XapaKTEPUCTHUKAMH YCIYT
CBSI3H.

9. PoiHOK YCJIYT COLMAJIBHOI0 00CJOYKUBAHMS HACEJIEHUs

bonpmmacTBO  ompomrennbix  (70,5%) momaramu, YTO PBIHOK  yCIOYyT
COIIMAIIBHOTO  OOCTY>KMBAaHHUS HACEJIEHWA JOCTaTOYHO pa3BuUT. 255 %
PECIIOH/ICHTOB, HAMNpPOTUB, YBEPEHbI, YTO Ha OTOM PBIHKE HEJOCTATOYHO
OpraHW3alliid, OKa3bIBAIOIMIUX YCIYTHM IO COIMHAIBHOMY  OOCITY)KHBaHHUIO
Hacenenusi; 4,22 % pecrnoHEHTOB YTBEPKAAJIA, YTO TaKUX OPTraHU3aldid COBCEM

HET.

KonudecTBo opranusaiuii Ha pbIHKE YCIIyT COLUAIBHOTO 00CTYKUBaHUS
HAaCeJIEHUS, %0 K ONPOIIEHHBIM

4,0

B 10CTaTO4YHO
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B HeT coBCceM
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bonpmas gacte ywactHukoB ompoca (82,0%), xkak m romom paHee, HE
3adukcupoBaia 3a TMOCIEOHHE 3 ToAa HW3MEHEHHH KOJIMYECTBA CYOBEKTOB,
NOPEAOCTABISAIONIMX  YCIYTH  COLMAIBHOTO  OOCIY>KMBAaHUSI ~ HacCeJCHHUS.
[TonoxuTtenpbHY0 TUHAMHUKY OTMeTUIU 13,5 % pecrnmoHaeHTOB, OTPUIIATENHHYIO —
4,5%.

B cpennem Oonee MOJOBUHBI MOTpedUTENel TOBapoB, pabOT M YCIyT
BBICKA3aJld B Pa3HOM CTENEHH YJIOBICTBOPEHHOCTh XapaKTEPUCTHKAMHU YCIyT
COLMAIBHOTO 00CITy)KMBaHUsI HaceJeHHsA. BO3MOXKHOCTBIO BBIOOpa OKa3aluCh HE
ynoBietBopeHbl  8,0% pecrnoHIEHTOB, MPEUMYIIECTBEHHO TMPEACTABIISABIINX
MuikuHCcKoe U ['pylIeBCKOe CEeIbCKUE MTOCEICHMUS.

OpraHu3anuii, OKa3bIBaIOIIMX  YCIYTM HAa  PBIHKE  COLUAIBHOTO
oOcnyKMBaHUsl HaceleHus ocraercd cTaOwibHbIM. [lpum 3TOM Oousblias a0
PECIIOHJICHTOB YAOBJIETBOPEHA KaK KauyeCTBOM, TaK W BO3MOXKHOCTBIO BBIOOpa, U

ICHaMH Ha JaHHOM PBIHKC YCIIYT.

10.PpIHOK ZAKNJINIITHOIO CTPOUTEJIbCTBA

BonbimacTBO pecnionaeHToB (54,9%), kak ¥ TOJOM paHee, CYUTAET, YTO
OpraHu3alyii, MPeIOCTaBIISIIONIUX YCIYTH Ha PHIHKE >KUJIUIIHOTO CTPOUTENbCTRA,
B AKCaliCKOM pailoHe JOCTAaTOYHO, OJAHAKO 24,2% OMpOILIEHHBIX YBEPEHBI, YTO UX
Maino, a 17,8% pecnoHAEHTOB IOJararT, YTO TAKUX OpPraHU3allMid HET COBCEM.
[ToTpeOuTenn, UCTIBITHIBAIONTNE HEXBATKY, TUOO OTCYTCTBHE TaKUX MPEIIPUATHH,
B OOJIBIIMHCTBE  CBOEM  SIBISUIUCH  OJKUTEISIMH  MMUIIKMHCKOTO U

BepxHenoAnonbHEHCKOTO CEIbCKUX OCETIEHU.
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KomnuectBo OpFaHI/ISaHI/Iﬁ Ha PBIHKE JXUJIMIIHOI'O CTPOUTECIILCTBA, % kK
OIIPOLICHHBIM

M 130BITOK
B 10CTAaTOYHO
H Mmajio

B HeT coBCceM

B Teuenne nocnennux 3 ner 13,0% pecnioHIeHTOB HE 3aMeyaiy U3MEHEHHM
KOJIMYECTBA CYOBEKTOB, IMPEACTABIISIONINX PHIHOK >KAJIUIIHOTO CTPOUTEILCTBA.
[TonoxutenbHy0 AUHAMUKY oTMeTwiu 76,1%, orpumnarensuyro —8,1%. B 2016
roay OOJBIIMHCTBOM PECHOHJICHTOB TakKe ObLUIO 3a(MKCUPOBAHO H3MEHEHHUE
KOJIMYECTBA TAKUX OPTaHU3aIINN.

KauecTBOM MpoIyKIIuK Ha PHIHKE KHIIMITHOTO CTPOUTEIHCTBA PECTIOHACHTHI
B IIEJIOM cKopee ymoBieTBopeHbl (61,8%), yem He ymoBneTBopeHsl (32,2%).
HeynoBnerBopeHHocth B Oonblleid  Mepe  BbICKAa3aJld  MOTPEOUTENH
bosbmenorckoro u JICHUHCKOTO CEIbCKUX MTOCEICHUM.

[IpoTuBOIIONIOKHAS CHUTyaIlusl CJIOKWJIACh B YacTH YIOBIECTBOPCHHOCTH
ypoBHeM 1ieH. [lo gaHHOMY KpUTEpPHUIO HEYAOBIECTBOPEHHBIX MOTpeOUTENCH

0Ka3aJi0ch OOJIbINE, YeM yIOBIETBOPEHHBIX: 68,7% mpotus 22,6%.

42



CremneHb yA0BIETBOPEHHOCTH XapaKTEPUCTUKAMHU KUIUILIHOTO
CTPOUTEIBCTBA, % K OIIPOLIECHHBIM
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PBIHOK JKMJIMIIIHOIO CTPOUTENIBCTBA B AKCANCKOM paillOHE NpPEACTaBICH
JOCTaTOYHBIM KOJIMYECTBOM CYOBEKTOB, YHMCIO KOTOPBIX B TEUEHHUE IOCIETHUX
TpexX JeT yBeIuyuiaoch. IIpu 3TOM OoJblias 4acTh PECHOHACHTOB HEIOBOJIbHA

YPOBHEM IICH, HO OTMCTHJIA YIOBJICTBOPUTCIIBHOC Ka4CCTBO.

11. PLIHOK NPOMBINLJICHHOCTH

bonpmias  wacte  pecnongeHtoB  (53,2%) oTMeTWsia, 4YTO  PBIHOK
MIPOMBIIIIJICHHOCTH B AKcaiiCKkoM paiioHe MaJio pa3BuT. Ha mojHOe oTcyTcTBHE
OpraHM3aIid PhIHKA MPOMBINUICHHOCTH yka3amu 17,1% y4acTHHKOB ompoca, 3TO
MPCUMYIIECTBEHHO  JKUTENW  BepxHemoamonbHEHCKOro,  OJBTMHCKOTO U

M CcTOMUHCKOTO CEIBLCKUX MOCCIICHUM.
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KonuyecTBo opranuszanuii Ha ppIHKE MPOMBILUIEHHOCTH, % K OIMPOIIEHHBIM

M 130BITOK
B J0CcTATOYHO
B Mano

B HeT cCOBCEM

He 3amerunum wu3MeHeHMii Ha pblHKE mnpombinuieHHocTH — 37,3%
OTIPOIICHHBIX. YBEIMYCHUE KOJUYECTBA OPTaHU3AIMM, MPEACTABIISIONIAX PHIHOK
MIPOMBIIIUIEHHOCTH, OTMETHIIN 25,4 % PECIOHIEHTOB, a UX Ccokpaiienue —22,5%.

Yucno pecrnoHAEHTOB, B TOM WIM HWHOM MeEpEe HEYIOBIETBOPEHHBIX
KadeCTBOM, BO3MOXXHOCTBIO BHIOOpA M IIEHAMH TOBApOB, padOT, YCIAYT HAa PBHIHKE
MIPOMBIIIUICHHOCTH, OKa3aJIOCh OOJIbIlle KOJUYECTBA YJIOBIETBOPEHHBIX: 27,8%
npotuB 23,5%.

Takum oOpa3oM, pIHOK IPOMBIIINIEHHOCTH B AKCaiiCKOM palloHe HE Pa3BUT
B JIOCTaTOYHOM O0BEME MO MHEHUIO PECIOHICHTOB, U3MEHEHHUS B KOJUYECTBE
CyOBEKTOB, TIPEIOCTABIIAIONINX YCIYTH Ha HEM, MOTPEOUTEIAMU TaKKe HE OBLIN
OTMEUCHBI.

Bosnbimas 9acTh pECHOHIEHTOB HEIOBOJIbHA XapaKTEPUCTUKAMH TOBAapOB,
paboT, yCIyr Ha PhIHKE MPOMBIIICHHOCTH. PecroHeHThI, BRICKA3aBIINE Pa3HOU
CTENIEHU HEYJOBJIETBOPEHHOCTH OJJTHOBPEMEHHO 0 TPEM KPUTEPHUSAM, MPOKUBAIOT

B bosbmenorckoM, [I{enknHCKOM U AKCaliCKOM MOCEJICHUSIX.

Y 10BJIETBOPEHHOCTH MOTPeOUTEIC Ka4eCTBOM
U LIeHAMH TOBApOB, padoT U yCJIyr
B xome ompoca pecnoHAEHTaM MPEIJIOKUIU  OLIEHUTh  IIHPOTY

npeacTaBICHHOCTH OpFaHI/I3aHHﬁ Ha pbIHKaxXx TOBApPOB W YCIVYT. Crenenn

YOBJIETBOPEHHOCTH MOTpeOUTENel 00bEMOM YCIYyT pPa3Iu4HbIX PHIHOYHBIX
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CErMEHTOB  OIICHWBAJach  4Yepe3  HMHAUKATOPHI  «U30BITOYHO  (MHOTO)Y,
«JIOCTaTOYHOY, «MAJIO», «HET coBceM». Hanbomnee mmpokoe pacrnpocTpaHeHue, mno
MHEHHUIO PECIOHJECHTOB, MMEIOT MPEINPUITUS pPBhIHKA PO3HUYHOW TOPTOBIIM:
20,2% pecrloHICHTOB OXapaKTEpHU30BAIM HAJIWMYME JaHHOW cdephl Kak
n3opITouHoe, 75,0 — kak gocratouHoe. Ha BTOpoM MecTe MO KPHUTEPHIO
«M30BITOYHO (MHOTO)», TIO MHEHUIO HACEJIeHUS, — OpraHu3alldd Ha pbIHKE
KUJIUIITHOTO CTpouTenbeTBa 14,2%; Ha TPEThEM — MIPOMBIITUICHHBIC TIPEATPUSTHS -
4,2%; Ha 4eTBEPTOM - MPEANPUATUS SKIIUITHO-KOMMYHAIIBHBIX U MEIUIIUHCKHUX
yeayr - o 4,0%.

[To manHBIM TaOMHIBl BBIABICHO, 9TO0 9 w3 11 pPBIHKOB NpH3HAIOTCS
MOJIABJIAIONIMM  OOJIBIIMHCTBOM ONPOIICHHBIX (HE MEHee IMOJOBUHBI) Kak
JOCTAaTOYHO (M30BITOYHO) pa3BUTHIE. ITO:

- PoiHOK po3unuHO# TOprosiu (95,2%);

- PoiHOK ycnyr coruanbHOro oociyxuBanus Hacenenus (70,5%);

- PorHok yenyr cBsizu — (84,3%);

- PoIHOK ycnyr fomkojpHOro oopaszoBanus (62,3%);

- PBIHOK yCITyT KMJIMITHO-KOMMYHAJIBHOTO X03s1iicTBa (63,8%);

- PBIHOK ycnyr JOMOTHUTENHHOTO 00pa30BaHus JeTeH (KPYKKH, CEKITUH,

KIyOBl, My3eH, Oubmuoreku u np.) (57,7%);

Poinok megunuHckux yenyr (52,2%);
- PoIHOK xununiHoro ctpoutenberra (58,0%);
- PeIHOK yCiIyT nepeBo30K MaccaXUpoB Ha3eMHBIM TpaHcropToM (51,2%);
[Tpu 3TOM, U3 BBIIIENIEPEUNCICHHBIX, PRIHOK PO3HUYHON TOPTOBIU M PHIHOK

CBSI3U IOTPEOUTENN OOJIbIIE APYTUX OIEHUWIHN KaK U30BITOYHO PA3BUTHIE.
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Pacnpenenenne oTBeToB Ha Bonpoc «Kakoe KOJu4ecTBO Opranu3anuil
IPEIOCTABIISAIOT TOBAPbI U YCIYTU Ha CAEAYIOLIUX PhIHKaX Ballero ropojaa
(mocenka, Xxyropa)?»

(%)
HanmMeHoBaHUEe PbIHKA H30bITOuHO | JlocTaTouHO Mauno Her
(MHOrO0) cOBCe
M

PBIHOK yCIyT DOMIKOIRHOTO 00pa30BaHUs 0 62,3 34,7 3,0
PBIHOK YCIIYyT IETCKOTO OTJBIXA U O3/IOPOBIICHUS 0 270 510 220
PBIHOK yCIIyT IOTIOMHUTEIEHOTO 00pa30BaHusI
netelt (Kpy>KKH, CeKIHH, KITyOBl, My3eH, 0 57,7 38,3 4,0
OMONMMOTEKH U TIp.)
PBIHOK METUIIMHCKHX YCITYT 4.0 48,8 43,0 42
PBIH?K YCIYT KUIUIIHO-KOMMYHAIILHOTO 40 59,8 344 18
X03sHCTBA
PBIHOK pO3HUYHON TOPTOBIH ; 75,0 3,3 15
PBIHOK yCIIyT TIEPEeBO30K MACCAKUPOB HAZEMHBIM 0 512 40,7 8.1
TPAHCIIOPTOM
PhIHOK yCITyT CBSI3U ; 70,1 13,2 2,5
PBIHOK YCIIYT COIUATBHOTO 00CITYKHBAHHUS 0 705 255 40
HaceJaeHus
PBIHOK >KMJIMIITHOTO CTPOUTEIHCTBA 3,1 54,9 24,2 17,8
PBIHOK POMBIIIUICHHOCTH 4,72 25,5 53,2 17,1

[Ipenyioxenune yciayr KUTeIu AKCaliCKOTO pailoHa OIEeHUBAJIN OTBETAMHU

«MaJio» U «HEeT coBcem». HemocTaTok opraHuzaiui, NpeaoCTaBISIONINX YCIYTH,
0oJpLIE BCEro ObLUT OTMEUEH PECIIOHJIEHTAMU Ha PhIHKAX:

= npomMbliuieHHOCTH (53,2% 1 17,1% cOOTBETCTBEHHO);

= yCIyr JIeTCKOoro otTasixa u o3mnopoBieHust (51,0% u 22,0%
COOTBETCTBEHHO);

MHeHMe peCOHICHTOB Pa3AeIUINCh TPUMEPHO MOPOBHY (M30BITOYHO/
JI0OCTaTOYHO U MaJjo/HET COBCEM) B OTHOIIIEHWU PHIHKOB!

— MEePEBO30K MAaCCAKUPOB Ha3eMHbIM TpaHcnopToM (51,2% u 48,8%);

— YCIIYT IOMOJIHUTENbHOTO oOpa3zoBanus nereit (57,7% u 42,3%)

— MeIUIMHCKUX yeayr (52,8 u 47,2%).

CornacHO MaHHBIM OMpoOca TMOTPEOUTENel, POCT YHCIa CyOBEKTOB,
NPEIOCTaBISAIONINX TOBAPHI M YCIyTH, 3a MOCIeAHne 3 roaa 3aduKCHpOBaH Ha

PBIHKE PO3HUYHOU TOProBiH (65% ONpOIIEeHHBIX).
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bonee Bcero omymanoch CHMXEHHE KOHKYpPEHIMH, MO0 MHEeHHI0O 17,2 %
PECTIOHEHTOB, Ha PhIHKE POMBINUIEHHOCTH, 12,0 % — Ha pBIHKE yCIyT IEPEBO30K
[aCCaKUPOB HA3EMHBIM TPAHCIIOPTOM.

Kpome ToOro, orcyTcTBHEM HW3MEHEHMH B YHCIE KOHKYPEHTOB CpEIu
U3yYaeMbIX DPBIHKOB BBIIEISIOTCS PBIHKU: YCIYr COLMAIBHOTO OOCITY>KMBaHUS
HaCeJIEHUs, YCIIYT CBSI3U, YCIYT JIETCKOTO OTJbIXA U 03/I0POBJICHHUS.

Crnenyer OTMETUTH, YTO TMOTpeOUTENHM HauboJiee YacTO 3aTpyIHSIUCH
OXapaKTepu30BaTh  TEHJCHIUIO U3MEHEHUs KOJINYECTBA CYOBEKTOB,
MPEICTABIISIONINX YCIYTH Ha PhIHKE TOTIOJHUTEILHOTO 00pa30BaHus JCTEH.

B Gonpbieli cTenenr pecroHIeHThI TaKKe OTMEUall HEY/TOBICTBOPEHHOCTD
KayeCTBOM U IIEHOM IHPEJOCTaBISEMBbIX YCIYI Ha pPBIHKE MEIUIUHCKUX U
KITAITHO-KOMMYHAITBHBIX yCIYT.

B monp3y MNOJOKUTENBHBIX PacHpeleIuIuCh OTBETHl PECHOHJEHTOB 00
yJIOBJIETBOPEHHOCTH BO3MOYKHOCTBIO BBIOOpa TOBapoOB M YCIYyr Ha phIHKax
PO3HUYHOI TOPTOBIIU U YCIYT CBSI3H.

[Tpu 3TOM B 1LI€JOM MO pe3ysibTaTaM ONpOca HACEIEHHUS MOKHO OTMETHUTH,
YTO MOTPEOUTENN TOBAPOB U YCIYT YIAOBIECTBOPEHBI CHUTYAIlMEH C MX KAa4eCTBOM,
[eHOH 700 BO3MOKHOCTBIO BbIOOpa Ha OOJIBIIMHCTBE COLMAIBHO 3HAYUMBIX U
IPUOPUTETHBIX PHIHKOB.

B mporecce ompoca pecrnoHAEHTaM ObUIO TPEIJIOKEHO OMPEeACTUTh
OCHOBHBIE TOBapbl U YCIYI'M, Ha KOTOpPbIE, [0 UX MHEHHIO, IIeHbl B PocTOBCKOI
o0jacTu BHIIIE MO CPaBHEHUIO C JPYTUMH peruoHamMu. bonbmmHCTBOM
PECIIOHIEHTOM OBbLT OTMEYEH BBICOKHMI ypoBeHb LileH B PocToBckoil oOiactu Ha
IPOJOBOJILCTBEHHBIE TOBaphl (45,0%) W KWIMIIHO-KOMMYHAJIbHBIC YCIYTH
(32,0%). OcobeHHO YacTO HEIOBOJLCTBO BBHICOKMMH IIEHAMH Ha KOMMYHAJIbHBIC
YCIyTU  BBICKa3bIBAIM pECHOHAEHTHl u3 Akcaiickoro, IllenkuHckoro u

BGpXHGHOI{HOJ’IBHeHCKOFO ITOCCJICHMUAI.
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MHeHue norpeduTesnei 0 kayecrTse 0pUIMAIbHOM MHPOPMALIUM O COCTOSIHUH
KOHKYPEHTHOM cpebl HA PHIHKAX TOBAPOB U YCJIYI AKCaiiCKOro paioHa u
NAESITeJIbHOCTH 10 COACHCTBUIO PA3BUTHIO KOHKYPEHIMH, pa3MelaeMou B
OTKPBITOM JOCTYyIIE

OmHOll W3 OCHOBHBIX 337ad [0 Pa3BUTHUI0 KOHKYPEHILIMM SIBJISIETCS
MOBBILICHUE YPOBHA HH(DOPMAIIMOHHONW OTKPBITOCTU JESATEIBHOCTH OPraHOB
UCIIOJTHUTEIBHOM BJIACTH, B TOM YHCIIE IO BOIPOCY O COCTOSSHUM KOHKYPEHTHOM
Cpeabl Ha PIHKAX TOBAPOB U YCIYT AKCalCKOTO palioHa.

W3mepenue OIEHKM KadecTBa O(UIIMAIbHOW HHQPOPMAIMH O COCTOSHUU
KOHKYPEHTHOM Cpelbl Ha pbIHKaX TOBAapOB M YcIyr AKCaiicKoro paiioHa u
NEATENbHOCTH TIO  COJEWUCTBUIO  Pa3BUTHUIO

KOHKYPEHIIMM, pPa3MelaemMon

B OTKPBITOM JOCTYyI€, OCYIIECTBISUIOCH (Kak M B Cllydae CYOBEKTOB

OPEANPUHUMATEILCKON  IEATEIBHOCTH) IO TPEM IapaMeTpaM — YPOBHIO
JOCTYITHOCTH, YPOBHIO TMOHSATHOCTH U YJIOOCTBY TOJYYEHHUS HHPOpPMALUU.
[Io KaxxIoMy W3 3THX NapaMeTPOB PECHOHACHTHI TAK)XKE BBICKA3BIBAIM CTEIICHb
CBOEH YJIOBJIETBOPEHHOCTH.

B pesynbraTe, Kak U TOJOM paHee, OJsl ONPOLICHHBIX, B TOW WIM HHOMN
MEpE YIOBJIETBOPEHHBIX YPOBHEM IIOHATHOCTH, JOCTYMHOCTH M YyI0OCTBOM
noyy4eHus: oduuuaibHOM MHGOPMALMK, CYIIECTBEHHO MPEBBICHIIO  JIOJIO

HCYAOBJICTBOPCHHLBIX PCCIIOHACHTOB I10 JdHHBIM KPHUTCPHUAM.

Ornenka kayecTBa opuIaIbHON HH(DOPMAITUU O COCTOSITHUM KOHKYPEHTHOW CPeIbl
Ha PhIHKAX TOBAPOB U yCIIyT AKCAICKOT0 pailoHa U IESITENbHOCTH MO COJICHCTBUIO
Pa3BUTHIO KOHKYPEHLIMH, Pa3MEIAEMOUN B OTKPBITOM JIOCTYIIE,

B % OT ynca ONpOILIEHHBIX

Ckopee Ckopee
Heynosner HEYIOBJIET OBJIETBO Yaosnerso Ba HSIFOC
PecnnonneHTHI -BOPHUTEITb- ya yA - TPy Hroro
'BopI/ITeHB- - b OTBCTUTH
HOE PHTENBHOE
HOC PUTCIIBHOC
YpoBEHb JOCTYITHOCTH
[ToTpeburenu 1,7 11,0 54,1 24,6 8,6 100,0
CyOBeKThI
peANPUHUMATEIbCKOMN 55 18,2 43,4 22,3 10,6 100,0
NeATEIIbHOCTH
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YpoBEeHb NOHATHOCTH

[ToTpeburenu 2,2 3,3 23,2 67,1 4,2 100,0
CyOBbeKThI
MPEeANPUHIMATEIHCKON 19,2 14,3 23,00 37,7 5,8 100,0
JIEeITEIBHOCTU

Y 106CTBO MOTyYeHHS
[Torpeburenu 3,4 8,8 56,9 26,8 4.1 100,0
CyOBeKTshI
[peAPUHUMATEIIbCKON 9,0 11,3 31,00 441 4.6 100,0
JEATENLHOCTI

Ouenka norpeduTeJIAMMA

Ka4yecTBa YCJIYI Cy0ObeKTOB eCTeCTBEHHBIX MOHOMOIUIA

[ToTpeOutensiMm ToBapoB, pabOT U ycayr AKcailckoro paiioHa ObLIO
MPEIJI0KEHO OILICHUTh KAYECTBO YCIYT CyOBEKTOB €CTECTBEHHBIX MOHOIIOIHIA .

B pesynbraTe Oosblnas 4yacTh PECHOHAEHTOB OKa3zaliaCch B TOW WM WHOMU
MEpE YJOBJIETBOPEHA YCIyraMU MPAKTHYECKH BCEX €CTECTBEHHBIX MOHOMOJMH, 3a
UCKIIIOUEHUEM YCIyr 1o BojocHaOxkenuto. [lpm »sTomM mpocnexuBaercs
HauOoIbIIas YAOBJIETBOPEHHOCTD yciayraMu AIEKTPOCHAOKEHUS 151
razocHaOxxenusi. B 2016 rogy Gosibliie BCEro MOJIOKHUTEIBHBIX OLIEHOK MOJTYYUITU
YCIIYTH Ta30CHA0XKEHUS U DJIEKTPOCBS3H.

BaxHO OTMETUTH, UYTO HEYAOBIECTBOPEHHBIX B PA3HOW CTEIEHU YCIyraMu 1O
BOJIOCHA0)KEHHUIO OKa3aJoCh 0ojiee MOJIOBHMHBI M3 uucia onpoieHHbIX (60,5%).
OTO0 pecnoHAEHTbl MUIKUHCKOTO, OJBIMHCKOTO U BepxXHenoamoJbHEHCKOTro
ITOCEJICHUN.

[ToTpeOuTenn Akcaiickoro pailoHa peko OOpalaiuch 3a 3alUTON CBOUX

pas.
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Onenka noTpeOUTeIsIMI KaueCTBa yCIyT CyOBhEKTOB €CTECTBEHHBIX MOHOIOIUH
B AKcalicKkoM paiioHe, % OT YuCIia ONPOIIEHHBIX MO KaKAOU yCIyre

Cxkopee
HanmenoBanue yciyr Cxkopee He
VY nosner HE 3aTpyaHAI0Ch
CyOBEKTOB €CTECTBEHHBIX yJIOBJIET- yIIOBJIET-
. -BOpEeH YIIOBJIET- OTBETUTH
MOHOITOJIUH BOpPEH BOpPEH

BOpEH
Yenyru o
BOJAOCHA0KEHUIO,
BOJOOTBEIECHUIO 19,5 20,0 27,3 33,2 0
YCIyrH 110 BOJIOOYHUCTKE 21,2 11,4 18,4 26,0 23,0
Ycnyru ra3ocHa0KeHUS 47,7 35,0 7,5 6,0 3,8
Ycayru 251eKTpocHa0KEeHUs 55,3 28,8 7,9 8,0 0
Ycnyru TerocHa0KeHus 15,6 30,2 24,7 26,5 3,0
Yenyru AIIEKTPOCBS3H
(TeneoHHOM CBSI3M) 455 25,4 12,0 9,2 79

MHenune norpeduTe e 0THOCUTEIBHO TOI0, HA YTO B NIEPBYI0 04Yepenb
A0JIKHA OBITH HANIPaBJIeHA PadoTa 10 Pa3BUTHIO KOHKYPEHIUH

B kadecTBe OCHOBHBIX HANpaBICHUN PAa3BUTHUS KOHKYPEHTHOU cpeabl B
pailioHe OOJBIIMHCTBOM YYaCTHHUKOB OIpoca ObLIO MPEJIOKEHO YCTaHOBUTH
KOHTpoJIb Hajy poctoM 1ieH (27,0%). Takxke BaXHBIMH HaIpPaBJICHUSIMHA
NOTPEOUTENH CUNUTAIOT:

— KOHTPOJIb ~ pabOTBl  ©€CTECTBEHHBIX  MOHOIIOJIHH,

TaKHuX KakK

BOJIOCHAOXKEHHE,  DJEKTpo- W TemocHaOxkenue, (19,2%)-nepBeiii Mo
MOMYJISIPHOCTU OTBET Y NMPEANPUHUMATEIICH;

— obecnieueHre kauecTBa nmpoaykimu (18,5%);

— obecnieueHue aoOpocoBecTHOM KoHKypeHuuu (9,0 %)- BTOpOiM MO
KOJIMYECTBY OTBET y MpeEJACTaBUTENICH On3Heca;

— obecricueHUE YCIOBUM, YTOOBI OJHA KOMIIAHHUS HE TIOJHOCTHIO

TUKTOBana ycioBus Ha peiHKE (5,6 %) TAK)K€ aKTyallbHO  JJId
IpEAIIPUHUMATEIIEH;
— MOBBILICHHUE OTKPBITOCTH poIeIyp pETHOHATTBHBIX u

MYHULMIAIBHBIX KOHKYpPCOB M 3akymnok (5,5 %) TAaKXKE aKTyaJIbHO JUIs

npencTaBUTeNiel Ou3Heca;
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C ToukM 3peHUs pa3BUTHS KOHKYPCHIIMM Yy TIOTpeOUTENeld HanmMeHee
MOMYJISIPHBIMU OKA3JIMCh CJIEAYIOIINE HATPABIICHHUS:

- IOMOIIb HAYHMHAIOIIMM MpeanpuHuMareisam (5,4 %);

— CO3JJaHME CHUCTEMbl HH(POPMHUPOBAHUS HACENEHUA O padoTe
pPa3IMYHBIX KOMITAHUH, 3alUTE MpaB MOTPEOUTENECH M COCTOSIHUM KOHKYPEHIUHU
(4,3 %);

— IOpUANYecKas 3amura npeanpuaumareneit (3,7 %);

— BEJICHUE YyueTa OOpalleHUWi Tpak/iaH, CBSI3aHHBIX C MpodeMamMu
pa3Butus koHkypeniuu (1,8 %).

[Ipeanpunumareneit B oOecrieueHUHM KOHKYPEHIIMHU, B TEPBYIO OYEpEllb,
BOJIHYIOT BOIIPOCHI MH(MPACTPYKTYPHI (B 4aCTU pabOThl CYOBEKTOB €CTECTBEHHBIX
MOHOIOJIH); roCyJapCTBEHHOTO peryJupoBaHUs u MIPEOI0JICHUS
aIMUHUCTPATUBHBIX OapbepoB (KOHTPOJb 3a POCTOM II€H, MNPOTHUBOJCHCTBUE
MOHOIOJIM3MY, CO3JaHUE YCIOBUM JJIsl YBEJIMUECHUS XO3SHUCTBYIOIINX CYOBEKTOB,
MOBBIIIEHUE OTKPHITOCTHU MPU MPOBEACHUH 3aKYIIOK).

[ToTpebOuteneil ke B 0OeClEYEHUU KOHKYPEHILIMHM, B TIEPBYIO OYEpElb,
BOJIHYIOT BOMPOCHI TPEOJOJEHUS HEKOHTPOJIUPYEMOIO pOCTa IIEH, JpYyrue
po0IeMbI roCcyJ1apCTBEHHOTO pEryJIMpOBaHUS u MPEOA0JICHUS
aIMUHUCTPATUBHBIX OapbhepoB (MPOTUBOJACHUCTBHE MOHOIMOJU3MY, TOBBIIICHUE
OTKPBITOCTH TPU MPOBEACHUH 3aKYIOK), YTO, B IIEJIOM, COOTBETCTBYET JKECIIAHUSIM
npeAnpuHUMATeNied,  OJHAKO, OTCYTCTBYET  B3aUMOIIOHMUMAHHE  MEXKIY
MOTPEOUTENSIMU W TPEANPUHUMATEIIBCKUM COOOIIIECTBOM IO BOMPOCY POJIHU
oOecrieueHrs KauecTBa MPOIYKIIMU U MTOMOIIM HAYMHAIOIUM TPETPUHUMATESIM

B Pa3BUTHH KOHKYPEHTOCIIOCOOHOCTH.

BriBoabI
B xone onpoca ObUT10 U3y4€HO MHEHHE MOTPEOUTENCH MPOAYKIIUU (TOBAPOB,

pabot u yciyr) Akcaiickoro paiioHa. KaxkIbiM BTOPbIM y4aCTHUKOM OTpoca ObLIa

paboTaroias xeHiuHa B Bo3pacte oT 21 g0 50 ner, ¢ BeICIIMM 0Opa3oBaHUEM U
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YpOBHEM cpemHeMecsyHoro aoxona ao 25 000 py6. V GonpIIMHCTBA YKa3aHHBIX
KEHILMH €CTh IETH BO3pacToM 10 18 jer.

MHeHus ONpoIIeHHBIX MpeACTaBUTENeH MoTpeduTeneil ToBapoB, padoT U
ycayr AKCalCKOTO pailoHa OTpa)KaloT HUKEYKa3aHHbBIE TEHIEHIUH COCTOSHUS U
JTUHAMUKHA KOHKYPEHIIMM U KOHKYPEHTHOM Cpe/ibl.

1.B 1enomM pecnoHAEHTHI mosaratoT, 4To 9 u3 11 aHamu3upyembIX PHIHKOB
MPU3HAIOTCS TOJABJISIONINM OOJIBITMHCTBOM ONPOIICHHBIX (HE MEHEE MOJIOBUHBI)
KaK JIOCTaTOYHO Pa3BUTHIE B YACTU KOJIMYECTBA OpraHU3AIMM, MPE/ICTABISIONIMX
OPOAYKIHUIO (TOBapbl, pabOThI, yCIyrd) Ha pBIHKaxX. IJTO PBIHKH: PO3ZHUYHOU
TOPTOBJIM; YCIYI COLMAIBHOTO OOCTYKMBAHHUS HACEJEHMS; YCIYr CBSI3H; YCIYT
JIOIIKOJILHOTO 00pa30BaHUsl; PHIHOK YCIYT JOMOJHUTEIHLHOTO 00pa30BaHMUS; YCIYT
KUIHIIHO-KOMMYHAJIBHOTO XO3SIMICTBA; YCIyT JONOJHHUTEIBHOIO 00pa3oBaHUs
JeTel; PHIHOK JKWIHIIHOTO CTPOUTEIBCTBA; PHIHOK MEIULIMHCKHUX YCIYT; YCIyT
NEPEBO30K MTACCAKUPOB HA3EMHBIM TPAHCIIOPTOM.

2.CornacHO JaHHBIM OIPOCa TMOTPEOUTENICH, MPEBOCXOMAIINNA POCT YHCIIA
CyOBEKTOB, NPENOCTABISIONIMX TOBAphl W YCIYrd, 3a IMocienHue 3 roja
3a)UKCUPOBAH HAa PBIHKE PO3HUYHOW TOProBiu. bojee Bcero omynanoch
CHWKEHHE KOHKYPEHLUH Ha PBIHKE JETCKOTO OTHbIXa W O3J0POBJICHUSA U PBIHKE
POMBIILJIEHHOCTH.

3.Ilo cremeHn yAOBIETBOPEHHOCTH TMOTpEOHUTENEH XapaKTepPUCTUKAMHU
IpPOAYKIMU (TOBapoB, pabOT, YCAyr) Ha pPBIHKAX HEAOBOJBCTBO HACEICHUS
COCPEOTOYEHO IO KPUTEPHUSM «KAYECTBO», «YPOBEHb LIEH» M «BO3MOKHOCTh
BBIOOpPa» BOKPYT JBYX PHIHKOB, a UMEHHO: PbIHKAa MEAUIIMHCKUX YCIYT M PBhIHKA
KUITHIITHO-KOMMYHAJIBHOTO XO34UCTBA.

JIuaepoM 1O KOJIMYECTBY HETAaTHBHBIX OT3BIBOB IO BCEM AHAIU3UPYEMBIM
XapaKTEPUCTHKAM CTal PBIHOK MEAWIMHCKUX  yciayr. bombmas dacthb
PECIIOHJIEHTOB OTMETHJIa HEYJJOBJIETBOPEHHOCTh YPOBHEM LI€H HA IAHHOM PBIHKE.

[To kauecTBY MPEAOCTABIAEMbIX YCIYT MO3UTUBHBIE OTBETHI MPEBATIMPOBAIH
HaJl HETAaTUBHBIMH PHIHKAX JOIIKOJILHOTO U JOTOJIHUTEIBHOTO 00pa3oBaHus qeTei

Y PBIHKE YCIIYT CBA3U.
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4. B nporiecce onpoca pecroHieHTaM ObUIO MPEI0AKEHO Ha3BaTh OCHOBHbBIE
TOBAapbl U YCIyTH, Ha KOTOPbIE, MO UX MHEHMIO, IIeHbl B PocTOBCKOW oOnactu
BBIIIIE TI0 CPABHEHUIO C IPYTUMHU peruoHamMu. BoJbIIMHCTBOM PECOHACHTOM ObLI
OTMEYEH BBICOKMH YPOBEHb LIEH Ha IPOJOBOJIbCTBEHHBIE TOBApbl U JKHUJIUIIHO-
KOMMYHQJIbHBIE YCITYTH.

5. B pe3ynbrare oneHkH KayecTBa o(pulruaIbHON HHGOPMAIIMN O COCTOSTHUU
KOHKYPEHTHOM CpelIbl Ha pBIHKaX TOBAPOB M YyCIYyr AKCAHWCKOro paloHa H
NEATEIBHOCTH [0  COJCWCTBUIO  PAa3BUTHI0 KOHKYPEHIIMHM, pa3MelnaeMoun
B OTKPBITOM JOCTYIIE JOJIs1 OIPOLIEHHBIX, B TOW UJIM HUHON MEPE YAOBIETBOPEHHBIX
YPOBHEM TMOHSATHOCTH, JOCTYIHOCTH M YJIOOCTBOM TMOJY4YEHUs OQPUIUATBHOU
UHpOpMalMy,  CYLIECTBEHHO  MpEBbICHJIA  JOJII0  HEYAOBJIETBOPEHHBIX
PECIIOH/IEHTOB IO TaHHBIM KPUTEPHSIM.

6. Ilo wToram OLEHKHM pECMOHIEHTAMU KadyeCcTBa YCIYyr CYOBEKTOB
€CTECTBEHHbIX MOHOIIOJIUK OOJIbIIas YacTh PECHOHJCHTOB OKa3ajach B TOM WIIU
MHOM Mepe YAOBJIETBOPEHA YCIyraMu MPAaKTHUYECKH BCEX €CTECTBEHHBIX
MOHONOJIMM, 3a MCKJIIOYEHHEM YyCIyr 1o BojaocHaOxkeHuto. Ilpu sTom
MIPOCIIEKUBAETCA HauOOJbIIAs YAOBJIETBOPEHHOCTh YCIYraMu 3JEKTPOCHAOKEHUS
U Ta30CHA0KEHUSI.

7. B kadecTBe OCHOBHBIX HANpPABJICHUNA Pa3BUTUS KOHKYPEHTHOM Cpebl
OOJBIIMHCTBOM YYaCTHHUKOB OIpoca ObUIO MPEAJIOKEHO YCTAHOBUTh KOHTPOJIb HAJl
POCTOM IIEH U 00ECHeUNUTh KayecTBO MPOU3BOJUMON U MpoAaBaeMol MPOAYKIIHH.
BaxxHO OTMETHTb, YTO MPEACTABUTEISIMU CYOBEKTOB MpPEANPUHUMATENHCKON

ACATCIBbHOCTHU JAaHHBIC MCTOABI TAKIKC ObLIH BBI6paHBI B Ka4€CTBC OCHOBHBIX.
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