AHaJIuTUYECKAas 3allhCKa

((Pe?)y.HBTaTBI MOHHUTOPHUHTA COCTOAHHA U PA3BUTUA KOHKprHTHOﬁ

cpeibl Ha TeppuTOpur PocToBCKOM 00I1acTH»

Pocros-nHa-/lony
2017



Conepxxanue

BBenenue

MOHUTOPUHT OLEHKH COCTOSIHMSI M Pa3BUTHI KOHKYPEHTHOH CpE[bl
CyObeKTaMH  MPEANPUHUMATEIBCKON  NIeATEIBHOCTH,  BKIIOYas
MOHUTOPUHT Hajduuusi (OTCYTCTBHUS) aIMUHUCTPATUBHBIX OapbepoB,
MOHHUTOPUHT yJIOBJIETBOPEHHOCTH CyOBEKTOB MPEANPUHUMATEIBCKOMN
NESATEIbHOCTH YPOBHEM JIOCTYIHOCTH, MOHSATHOCTH U yA0OCTBa
NOJIy4eHUs] 0(pULIHATIEHON MHPOPMAaLUA O COCTOSSHUH KOHKYPEHTHOM
Cpelbl Ha pBIHKaX TOBapoB, pabdoT m yciyr PocroBckoil obnactw,
NEATEIPHOCTH [0  COJNCHCTBHIO  Pa3BUTUIO  KOHKYpPEHLUHU
(pa3meniaemMoil yIOJIHOMOYEHHBIM OPraHoM W MYyHULUIAJIbHBIMU
o0pa3oBaHMSIMM) M  OLEHKH  YJOBJIETBOPEHHOCTH CYOBEKTOB
OPEeIPUHUMATEIBCKON JI€ATEIBHOCTH JACSITEIBHOCTBIO CYOBEKTOB
€CTECTBEHHBIX MOHONOJUMN Ha TeppuTopun PocToBcKoi 00acTu
MOHUTOPUHT  YJOBJIETBOPEHHOCTH  TOTPEOUTENECH  Ka4yeCTBOM
TOBApOB, Pa0dOT U YCIYT Ha TOBAPHBIX PhIHKaX POcTOBCKOM 00acTu 1
COCTOSIHUEM  II€HOBOW  KOHKYPEHILIMM, BKJIOYas MOHHUTOPHUHT
YIOBIETBOPEHHOCTH TOTpeOuTene ToBapoB, pabOT MW  yCIyr
KaueCcTBOM (YpOBHEM JIOCTYMHOCTH, TMOHSATHOCTH M yJI0OCTBa
MOJTYYCHUS) oduImanbHON uHdopmau 0 COCTOSIHUU
KOHKYPEHTHOM cpeibl Ha pBhIHKAaX TOBAapoB, pabOT M yCiIyr
PocroBckoit 001acTu M JIEATEIBHOCTH IO COJICUCTBUIO Pa3BUTUIO
KOHKYPEHIMH, pa3MENIaeMOil  YINOJHOMOYEHHBIM OPraHoM |
MYHUIIUNATBHBIMA  O0OpPA30BAHUSIMHU, OLICHKH YIOBJIETBOPEHHOCTH
NOTPEOUTEISIMU TOBAPOB, PabOT U YCIYT JAEATEIBHOCTHIO CYOBEKTOB

€CTECTBEHHBIX MOHOTIONUH Ha TeppuTopun PocToBCcKO# 00MacTu
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Beenenne

B PocroBckoii 00iacty, B paMkax BHenpeHus: CTaHnapTa pa3BUTHS KOHKYPEHLIMH
B cyoObektax Poccuiickoit ®epepanuu, MNPeTyCMOTPEHO €XKETOJHOE MPOBECHUE
MOHUTOPUHIA COCTOSIHUS U PAa3BUTHUSI KOHKYPEHTHOM Cpe/ibl Ha PhIHKAX TOBApOB, pabOT
U yCIIyT PErroHa.

JlaHHOE HCCIIEIOBAHME HAIPABICHO HAa W3YYEHHUE COCTOSHUS W Pa3BUTHSA
KOHKYPEHTHOU Cpe/ibl Ha PhIHKaX TOBApOB, padOT U YCIYT pErMoHa!

1. BrisiBiieHre MHEHMI MpeAcTaBUTENe OM3HEca MO CIIeIYIOUUM BOIIPOCaM:
OLICHKAa OM3HECOM COCTOSIHMSI M Pa3BUTHS KOHKYPEHTHOW Cpeibl; OLIEHKa OapbepoB
BEJICHUA  MPEANPUHUMATEILCKOM  JEATEIbHOCTH; OLEHKAa yCIyr  CYOBEKTOB
€CTECTBEHHbIX MOHOIIOJIMI; HAmpaBJIEHUs palbOThI MO Pa3BUTHIO KOHKYPEHIIMH CpPEAU
CyOBEKTOB NMPEANPUHUMATEIBCKON IEATETbHOCTH B PETHOHE.

2. BrIsiBIIEHHE yIOBJIETBOPEHHOCTH HACEJEHUS XapaKTEPUCTHUKaMU TOBAapOB,
paboOT U yCIOyr M COCTOSHUEM IIEHOBOM KOHKYPEHLIMHM, B TOM YHCJIE OLEHKa YCIYyr
MIPEAOCTABIISIEMBIX CYOBEKTAMU €CTECTBEHHBIX MOHOIOJIUKA M MHEHUE O HANPAaBIECHUSAX
paboThI 1O Pa3BUTHIO KOHKYPEHIIUU B PETHOHE.

Jlnst  pelieHus TOCTaBIEHHBIX HCCIEAOBATENIbCKUX 337a4 MHHHUCTEPCTBOM
HKOHOMHMYECKOTO pa3BUTHUA POCTOBCKON 00JacTM COBMECTHO C OpraHaMHd MECTHOTO
CaMOYNPAaBJIEHUS ~ MYHUIUNAIbHBIX  OOpa3oBaHMM  TOPOJACKUX  OKPYroB U
MyHUIUTNAIBHBIX pailoHoB, 'AY PO «PernonanbHblii HHPOPMaMOHHO-aHATUTUYECKUN
meutp» B aBrycre 2017 roma ObulM  TPOBENEHBI  OMPOCHI  CYOBEKTOB
MPETPUHUMATEIIBCKON JIEATEIbBHOCTH M TOTpeOuTeNneil ToBapoB, pabOT U YCIyT
PoctoBckoit oOnactu, MO pe3yiabTaraM KOTOPHIX ObUT TOATOTOBJIEH HACTOSIIHMA
nH(pOpMaIMOHHO-aHATUTHYECKU Matepuan. O0a uccienoBanusi ObLTN MPOBEACHBI 110
€ANMHOW MEeTOAuKe, 00ecleurnBaronieil COnoCTaBUMOCTh MOMYyYeHHON uHpopmanmu. B
X0Jie HcclieioBanmii Ob10 ompomreHo 3 144 pecnonnpenrta (uto cocraBmser 0,07% ot
HaceneHus: PoctoBckoii 00acTH), U3 KOTOPBIX 725 mpencraBureneid OusHeca u 2 419
norpedbuTeneil ToBapoB W yciayr. ['o1oM paHee B X0/€ KaXXJIOTO W3 HUCCIEIOBAHUM

onparmmBaiuck 1o 1 000 pecrongenToB (0,04% onpoieHHBIX peruoHa).



1. MOHMTOPHHI OLIEHKHN COCTOSIHMS U PAa3BUTHSI KOHKYPEHTHOI cpe/bl
Cy0beKTaMH NpeINpPUHIMATEIbCKOM 1eITeJIbHOCTH, BKIKYAS MOHUTOPUHT
HAJU4YMs (OTCYTCTBHS) AAMUHUCTPATUBHBIX 0apPbePOB, MOHUTOPUHT
YIOBJIETBOPEHHOCTH CY0ObEKTOB NMPeINPUHUMATEIbCKOM 1eITeJIbHOCTH
YPOBHEM JIOCTYIIHOCTH, IOHATHOCTHU U YA100CTBA MOJy4eHUus1 0puumnaIbLHOM
HH(OPMALMHU O COCTOTHUN KOHKYPEHTHOM Cpe/ibl HA PHIHKAX TOBAPOB,
padot u ycayr PocToBckoii 00J1acTH, 1eATEJIHbHOCTH 10 COACHCTBUIO
Pa3BUTHI0O KOHKYPEeHIMH (pa3MeliaeMoil yIoJTHOMOYEHHbIM OPraHoOM U
MYHUIIUNAJIbHBIMU 00Pa30BAHUSIMHU) H OLIEHKH y10BJIETBOPEHHOCTH
cy0ObeKTOB NpeANPUHUMATEIbCKOM 1eATeJIbHOCTH 1eITeJIbHOCTHIO
Cy0bEeKTOB eCTeCTBEHHBIX MOHOIOJINII HA TeppuTopun PocToBCcKOi 001acTH

XapaxkrepucTuKH OU3HecCa

C 1enplo OIICHKM KOHKYPEHTHOW Cpelbl Ha PBIHKaX TOBapoB, pabOT M yCIyr
PocroBckoit oOnactu ObUT MPOBEAEH ONMPOC MpeacTaBuTeNiel OuzHeca. PecrongeHTam
OBLJIO TPEIJIOKEHO 3alOJHUTh AHKETYy C BONpOcaMH OO0 YCIOBHUSIX KOHKYPEHIUH,
Hamuuuu (OTCYTCTBUHM) aJAMUHUCTPATUBHBIX OaphepoB, MACATEIBHOCTH OpPraHoOB
WCIIOJIHUTEJIbHOM BJIACTU PETMOHA W OPraHOB MECTHOTO CAMOYIPABJICHHS I10
COJICHICTBUIO Pa3BUTHUIO KOHKYPEHIIMM U KauecTBe (YPOBHE JIOCTYMHOCTH, MOHSATHOCTH,
ya00cTBa MoayyeHus) opuunuasIbHOi nH(OPMAIIMU O COCTOSIHUM KOHKYPEHTHOM Cpepbl,
pasmeniaeMoii uMH. Bcero or pecnoHAeHTOB OBLIO TIONyYeHO 725 aHKeT u3

55 MyHuIIUNIANBHBIX 00pa3zoBanuii PocToBckoi obmacTu.

[Mpo4yune

48,6%
2,2% /
HeKNMHOBCKUA paloH I|I
2,2% ‘
MOpPO30BCKUIA
paioH Canbckuii paiion MponeTapckuii paoH

2,2% 5 3% .. " 3,2%
MACHUKOBCKMIA palioH .- r. HoBouepkacck

2,3% 2,8%

KyHEGbilweBCKUIA paoH

LLIoNOXOBCKWUIA paroH
2,2%
CemWKapakopcKuia
paoH r. HOBOLAXTUHCK
4,6%

|

r. TaraHpor
4,4%

AKCaNCKUIA

o panoH BecenoBckuid paioH
2,3% Asosckuii pation 2,5% PeMOHTHEHCKKWIA paitoH 2,8%
2,3% 2,8%
270
EropbiKCKUIA paioH
YcTb-[loOHEUKWIA palioH 2,6%
2,5% r. Poctos-Ha-[oHy

2,6% OKTAOBPLCKUIA paloH
2,6%

Pucynox 1.1 — Pacnipenenenue npeanpusITH ¥ OpTaHU3aIldN 110 MyHUITUTIAIBHBIM 00pa30BaHUsIM,
% K OIpOIICHHBIM



Cpean Bcex YYacTHUKOB OIpoca HaumOOJIblllee KOJUYECTBO OTBETOB ObLIO
IIPEACTABIICHO PECIOHAEHTaMu u3 roponoB HopomaxtuHcka u Taranpora. B nmenowm,
KaK BUJHO Ha pucyHke 1.1, oTMeuaeTcsi paBHOMEpPHOE pacipeielieHue Y4aCTBOBABIIUX
B OTIPOCE TIPEICTaBUTENICH OM3HECa 110 MyHHUITUTIATHFHBIM 00pa30BaHUsAM 00JIaCTH.

CBpIllle TPETH BCEX CYOBCKTOB MPEANPUHUMATEIBCKON  JCATEIHHOCTH,
MIPEJICTABUTENIM KOTOPHIX OBLIM OMPOIIEHBI, JICHUCTBYIOT Ha pbiHKE Oojiee 5 set; 26,1%
MPEANPUATAA W OpPraHU3alUNi OCYIIECTBISAIOT AesTeabHOoCcTh OT 1 mo 3 mer; 17,1%
BeIyT OuzHec Ha mpoTshkeHuu 3-5 Jer, 15,4% npummiock Ha HaYWHAOIIUX

npeanpuHuMarenei (pucyHnok 1.2).

MeHee 1 ropa

15,4%
OT13 net go 5 net

17,1%

{ bonee 5 net
41,4%
OTt1lroga

Ao 3 net
26,1%

Pucynok 1.2 — Pacnipeenenue npenpusaTiii ¥ OpraHu3amnuii o BpEMEHHU OCYIIECTBICHHUS
MpEeANPUHUMATENIbCKOMN 1eATeNIbHOCTH, % K OMPOILLIEHHBIM

[TonobHas cTpykTypa mpociexuBaigach U o utoram ompoca 2016 roma: 29,4%
OTIPOIIIEHHBIX B Om3Hece Oosee 5 mer, 35,1% mnpucyrcTByroT Ha pbBIHKE 3 — 5 Jer,
12,4 % pecnoHAEHTOB BeyT OM3HeC Ha mpoTshkeHuu 1 — 3 met, 23,1 % pecrnoHaeHToB —
HauyWHAIOIIUE peANpUHUMATEN (MEHEE OJTHOTO roja B OM3Hece).

[IpeumymecTBeHHOE ~ OOJBIIMHCTBO  peCOHAEHTOB  (68,7%)  aBisirOTCSA
coOCTBeHHMKaMH  Ou3Heca, U3  KOTOpeiXx  Okojo  40%  OCyIIeCTBIISIIOT
NpeIpPUHUMATEIbCKYIO JESATENbHOCTh Oosee S5 ser. M3 uyucnma omnpoieHHbIX
PYKOBOJUTEIH BBICIIETO M CPEIHETO 3B€HA COCTABWIIM MPUMEPHO paBHbIe 101 — 11,4%
nu 11,3% coorBerctBeHHO. [lpakThyecku TMOJOBMHA  BbIIE  O00O03HAYEHHBIX
pPYKOBOAMTENEH paboTaeT B opranu3anusix, GQyHKIIMOHUPYIOIIUX HA PhIHKE OoJiee 5 JeT.

Ha HepyKoBOASIIUX COTPYIHUKOB MNPHILIOCH 8,6% ompomieHHbIX (pucyHok 1.3).



['ogom paHee B onpoce NPpUHUMANIMA Y4acTUe B OOJbllIeld MEpEe PYKOBOJIUTEIN BBICHIETO

(35,2 %) u cpennero (31,5%) 3BeHa.

CoBCTBEHHUK
bu13Heca
(coBnageneu}
68,7%

Pykosogutenb
BbICILEro 38eHa
11,4%

PykosoguTtensb
cpegHero 3BeHa
11,3%

HepykoBoaAaLLmMia
COTPYOHMEK
8,6%

PI/ICYHOK 13- PaCHpeI[eJ'ICHI/IC PECIIOHACHTOB I10 3dHUMACMBbIM NOJIKHOCTSIM, % k OIIPOIICHHBIM

Takum oOpa3om, B Ompoce 3TOro roja HPUHAIM y4YyacTHE MPEUMYIIECTBEHHO
BJIQ/ICTBIBI M PYKOBOAHUTENN OpraHU3allnii, OCYHIECTBISIOMNX AEATEIBHOCTh Ooee 5
aer, — 93To npaktuuecku 40% ONpOLIEHHBIX, HMEIOIMIMX CYIIECTBEHHBIH OIBIT
OCYIIECTBIICHUSI TPEANPUHUMATEIBCKON NIEATEIPHOCTH M CHOCOOHBIX OOBEKTHBHO
OLICHUBATh PHIHOYHYIO U KOHKYPEHTHYIO Cpelly BeJIeHUsI Ou3Heca.

Ecnu roBoputs 0 pazmepe OusHeca, TO B 1eoM 77,9% ONpOIIEHHBIX 3asBUIIH,
YTO YMCIEHHOCTh COTPYAHUKOB MX OpraHU3aluil COCTaBiiAeT He Oojiee 15 yenosex,
17,1% npunuioch Ha OpraHU3alMK ¢ YUCICHHOCTHIO OoT 16 10 100 yenorek, 2,8% — Ha
npeanpusiTus ¢ yucieHHocThio oT 101 mo 250 uvenosek, 1,8% — oT 251 no 1 ThicsS UM
yenoBek u 0,4% — cBbite 1 Thicsun yesoBek (pucyHok 1.4).

B 2016 romy mpakTHYecKH IIOJIOBMHA Bcex opranusamuii (48,2 %),
MPECTAaBUTENM KOTOPBIX OBUIM OMPOIICHBI, OblJIa TPEACTaBIICHA YHCICHHOCTHIO
coTpyHHKOB OT 16 10 100 yenmoBek. OpraHu3anuu, YUCIEHHOCTh KOTOPBIX COCTABIISET

He Oonee 15 yenosek, ykazanu 35,4% ONpPOIICHHBIX.



0716 g0 100
YenoBek
17,1%

071101 po 250
4enoBek
2,8%

Ao 15 vyenogek
77,9%

071251 g0 1000
4yenosek
1,8%

Ceblwe 1000
4yenoBek
0,4%

Pucynok 1.4 — Pacnipeaenenue npeanpusTHid ¥ opraHu3anui
10 YMCICHHOCTU COTPYAHUKOB OPraHU3aluu, % K ONpPOIICHHBIM

[lo BenmmumHe TOMOBOTO OOOpOTa OW3HECa OTBETHI  PECHOHJICHTOB
pacrpenenuincy ciaeayromuMm oopazoM (pucyHok 1.5): go 120 mumuinoHoB pyoOsieit
(mukponpennpusitue) — 74,8%, ot 120 go 800 wMumamoHoB pyoOseit (maioe
npeanpusitue) — 8,8%, ot 800 no 2000 MumIMOHOB pyOel (cpeaHee MpeaAnpusITue) —
2,1% wu cBpImie 2 muwutuapaoB pyosieit — 1,5%. 3aTpyaHuiuchk B OTBETE Ha ATOT BOMPOC
12,8% ompoureHHbiXx. ['omomM panee HamOojbinee uymcio ompoireHHbXx (56,8 %)
3asBHJIO, YTO OM3HEC, KOTOPBIA OHU MPEACTABISAIOT, UMEET 00BEM TOJIOBOTO 000pOTa

Majoro TpeanpusATva. Torma Kak, MHUKPONpeAnpusTus mpeactaBmsuim 28,3 %

OIIPOICHHBIX.
3aTpyaHAaoCh
OTBETUTHb 07120 20 800
12,8% Tieb Ao
Ho 1%0 MAH. ’ MAH. pyBaeit
pyobneu {manoe
(MUKponpegnpua-

npeanpuatme)
THe)

8,8%
74,8%

01800 go 2000
MJIH. pybnen
(cpeaHee
npeanpuaTHUe)
2,1%

/

Bonee 2000 mAaH.
pybnei (KkpynHoe
npeanpuatue)
1,5%

Pucynox 1.5 — Pacnipeenienne npeanpusTHil 1 OpraHU3aiii
110 BEJIMYMHE TOA0BOro 000poTa 6usHeca, % K OMpPOIICHHBIM

MoHO cnaenatb BBIBOJL O TOM, YTO H3 BCEX IIpeACTaBUTENICH Ou3Heca,

NpUHABIIMX ydacThe B omnpoce B 2017 roay, mpeBaupyrOT MHUKPONPEANPUATHS C
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YUCJIIEHHOCThIO COTPYAHHUKOB /10 15 4enoBek ¥ BEIMYMHOM To0BOro 060poTa He Oosee
120 muH. pyOsei. Opranuzaiuii, yJOBICTBOPSIONIMX ATUM JABYM KPUTEPHUAM Cpasy,
okazanoch 464 enuaunel ik 64,0% ot yncia onpomieHHbIX. [Ipyu 3TOM A0JIsI MasbIX
NPEANPUATANA C YUCIEHHOCThIO pabOTHUKOB 0 100 YenmoBek M BEIMYMHOW T'OJOBOrO
obopora g0 800 mmH. pyOmeit cocraBmia 7,3%. Takum oOpazom, Oomee 80%
PECIOHJIEHTOB, Kak U B 2016 roay, NpeacTaBIsiiId MUKPO- U MaJible MPEIITPUSITHS.
Bonbme tpetn pecrionaentoB (39,3 %), kak u rogoMm panee (32,3 %), 3asBuo,
YTO WX OpraHu3alMuM TpeacTaBisior chepy yenyr; 25,4%  pecrioHIIEHTOB
OCYIIECTBJISIOT TOPTOBIIO WM JTUCTPUOYIIMIO TOBAPOB W YCIYT, IMPOU3BEICHHBIX
apyrumu  kommanusmu (B 2016 romy — 21,8%); 18,9% mnpou3BoAST KOHEUHYIO
npoaykiuio (B 2016 rogy — 11,5%); 9,1% npousBOAST ChIpbe WIM MaTepUANIbl IS
nanpHeer nmepepadorku (B 2016 roxy — 12 %); 1,8% mnpou3BoAsST KOMIIOHEHTHI JIJIS
MPOM3BOJICTBA KOHEYHOW mpoaykiuu (pucyHok 1.6). JIpyrue BHIbI TPOAYKIIUH

MPOU3BOIAT 5,5% OMpPOIICHHBIX.

Ty 1,8% W 2017 rog

.

KOMMOHEHTEl ANA NPOW3E0LCTES KOHEUHON g g9 m 2016
, ro,
NEPCOYHUHK 189% 8

HOHEYHEA NPOAYHLMA

115%
— 9,1%
ChIPBE AW MATEPUaNb! ANA A3AbHEAWEN 10t
nepepaboTHK 1 5 4%
TORroBAA UAW gUCTPUBYUKMA TOBEPOB W YCAYT, o1 A%
NPOW3BENEHHBIX APYTUMIK HOMMOEHUAMMN | ' 39 39
32,23%
Apyroe 2ok

12,5%
T T T T = = e e r

0% 5%  10% 15% 20% 25% 30% 35% 40%

Pucynok 1.6 — Pacnipenenenue npeanpusTHii ¥ OpraHu3aui
110 OCHOBHOM MPOM3BOJUMON MPOIYKIMHU (TOBapy, pabdore, yciyre), % K ONpOIIEHHBIM

YacTh pEeCHnoOHIEHTOB YKa3aja KOHKPETHYIO MPOIYKIUIO (TOBaphl, padOTHI,
yCIyTH), peanmsyemyro OusHecom (pucyHok 1.7). B pesynbrare mnpemocTaBisieMbie
OpraHu3alMsIMU  YCIAYrd  TOJy4YWsid  Oonbllyro  jgetanu3anuio.  Tak, Ha
KOCMETOJIOTHYECKHE M TMapuKMaxepckue yciayru npunuiock 4,6% oT obmiero uucia

peanu3zyemMoil mpOAyKIUU. YCIyru Mo TPAHCIOPTUPOBKE M XpaHeHuto 3aHsu 4,3%.
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[Ipoune KOMMYHaJIbHBIE COLMAIBHBIE U NEPCOHAIBHBIE YCIYI'M OKas3biBaIu 8,2%
oprannsanui. Takke Ba)XHO OTMETUTb, YTO MPOAYKLHMIO CEIbCKOTO XO3sMCTBA
npousBoguin 10,8% npennpusTvii U3 yKciaa ONPOLIEHHBIX. A OCHOBHOM MPOIyKIUEH
26,3% npeanpusTHIA U OpraHU3aluil PErHOHa SIBJSUIMCH TPOJOBOJILCTBEHHBIE TOBAPHI,

u 20,0% npennpusaTuii — HENPOJOBOJIbCTBEHHBIE.

YCAYTA MO PEMOHTY SNEKTPHYECKOTO... 10,6%
MeaMLMHCKIE yeayri 11,1%
YCAYTH O TEXHMYECKOMY. . 11,3%
YCAYTA N0 NOLMBY U DEMOHTY DAEH b 11,8%
YCNYrU B 061aCTY NPaBa W... 1%
CTpOUTENbHbIE M OTAeN04HblE paboThbl i/ 2,2%
NPOAOBONLCTBEHHBIE ... 13,1%
YCAYTM OBLLECTBEHHOTO MUTAHMA U... 13,2%
VCAYTU MO TPAHCMOPTMPOBKE 1 XPaHEH IO e a,3%
KOCMETO/IOMMUYECKIe 1 MapMKMaXepeKHe. . I 4,6%
npouue ycnyru _|5,0%
npoyee _I5,4%
npoYUe KOMMYHaNbHbIE, COLMANbHbIE U... _|8,2%

§10,8%
e 1 20,0%
e 1 26,39%

B NPOAOBONLCTBEHHbIE TOBAPLI
B HeNpoa0BO/bCTBEHHbIE TOBAPDI
NPOAYKLMA CENbCKOTO X03AMCTRa
B NpoYyre KOMMYHabHbIE, COLMaNbHbIE M NepcoHanbHbIe YCaYri
H npoyee
B npoyue ycnyrm
B KOCMETONOTMYECKME 1 NapuKkmaxepcKue yeayru
B yCAYIU NO TPAHCMNOPTUPOBKE U XPAHEHMIO
YCAYTKM OBLLECTBEHHOTO NUTAHUA U CPEACTB Pa3MelleHns
NPOAOBONLCTBEHHBIE U HENPOAOBONbCTBEHHBIE TOBapbI
B CTPOMUTENbHbIE U OTAEN0YHbIE PabOThI
B ycnyru B 0BnacTv npasa ¥ Byxraatepckoro yyera
YCAYTU MO NOLKMBY M PEMOHTY OfeMK bl
YCAYTH MO TEXHUYECKOMY OBCAYKMBAHMIO U PEMOHTY aBTOTPAHCNOPTHbIX CPeACTB

NPOAYKLUMSA CENbCKOrO XO3AMCTBA

HeENpPOAOBONLCTBEHHBIE TOBAPDbI

npPOo40BONBCTBEHHDbIE TOBAPDI

Pucynok 1.7 — Pacnpenenenne npeanpusaTHil 1 OPraHU3aluii IO OCHOBHOM MTPOU3BOIUMOM
IpoAyKIMH (TOBapy, padote, yciyre), % K ONPOILICHHBIM, JaBIIUM CBOM BApHAHTHI OTBETA

[IpeanpuHUMaTenbCcKas ACATEIHPHOCTh PECITOHICHTOB OXBaTHIIA MPAKTUYCCKH BCE
BHUJIbI SKOHOMUYECKOW JESITENIbHOCTH, MPU ITOM HaWOOJBIIYIO MPEICTABICHHOCTh
toproin  (33,8%

chepe PO3HUUHOU

Ha npepocraBneHne npounx KOMMYHAJIBHBIX,

MPOJIECMOHCTPUPOBATIN  MPEINPUATHS B

OHpOH_IeHHBIX). COLIMAJIbHBIX H
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MEPCOHANIBHBIX yCIyr mnpumoch 9,3% 0TBEeTOB; Ha MNPOU3BOACTBO MHUIIEBBIX

MPOAYKTOB, BKItouast HanuTku — 9,1% (pucynok 1.8).

Mpoyee 17,1%
ObecneyeHne 3AeKTPUHecKoll aHepriueit, rasom u... 101,0%
3apaBooxpaHeHue _'111%
MpegocTaBaeHne coLManbHbIX yeayr _'1,3%
PbI60N0OBCTBO U pbIGOBOACTBO 11,4%
Onepaumy ¢ HegBMXMMbIM UMYLLECTBOM, apeHaa U... _I 1,5%
MeTannypruyeckoe NpoM3BOACTEO U NPOU3BOACTEO... ..I 1,5%
[eATenbHOCTL B 061aCTN MHOOPMALMOHHBIX... ._I 1,7%
CKNAACKOE XO3AWCTBO U BCNOMOraTenbHas... -|1,9%
TOCTUHMLbI M pecTopaHsl _I2,9%
TeKcTMAbHOE W WBeliHOe NPOWU3BOACTBO !‘3.1%
CTpouTenseTBo -_|3,2%
OnTosas TOProgns -_|3,9”/0
Mpoyne Npon3BoACTBa - s,2%
Mpoun3BoACTBO NULLEBLIX NPOAYKTOB, BKAIOYAA... I 0,1%
MpesocTaBAeHUEe NPOUMX... J9,3%
Ceou oTBeTbl pecnovaertos I 11,0%

PO3HWYHan TOpProean B 33,8%

= PO3HUYHaA TOProena
B CBOW OTBETHI PECMNOHAEHTOB
MpeaocTaBieHue NPOHUX KOMMYHabHbIX, COLMANLHBIX U NEPCOHANbHBIX YCAYT
B [pOM3BOACTBO NULLEBbIX NPOAYKTOB, BKAIOYAA HAMWUTKK
m [Ipoyre Npou3BoACTBa
B OnToBas TOProBnA
B CTpouTeNbeTBO
B TekcTUAbHOE U WBelHOe NPOWU3BOACTBO
FOCTMHULbI M pecTopaHbl
Crknapnckoe x03A1UCTBO U BCNOMOraTebHan TPAHCNOPTHAA AEATENBHOCTb
B [leATeNbHOCTb B 0BAaCTH MHPOPMaLMOHHbIX TEXHOIOTHIA
B MeTtannyprudeckoe npousBoACTEO U NPOU3BOACTBO FOTOBLIX METANNUHECKMX M3 AeNuiA
Onepaumu ¢ HeABMKMMBIM MMYLLECTBOM, apeHAa W UM3UHT
Peibonoscteo v peibosoacTeo
MpepocTasieHue counanbHbIX YCayr
34paBooxpaHeHue

= ObecneyeHue 3NeKTPUHECKOM IHEPTMEN, ra30M 1 NapoM; KOHAMUMOHUPOBaHKWE BO34YXa
Mpouee

Pucynok 1.8 — Pacnipenenenue npeanpuatuil 1 opraHu3zanui
110 OCHOBHBIM BHJIaM JIEATEIHLHOCTH, %0 K ONPOIIEHHBIM
[IpencraBuTenn OM3HECA TAaKXKe Jajld CBOM BapHaHTHI OTBETa Ha BOIPOC 00
OCHOBHOM BHJI€ DSKOHOMHUYECKOW jAesTeabHOCTH (pucyHok 1.9). B pesynbrare
MPEANPUATHS, OCYIIECTBIISIIOIINE JESITEIHbHOCTh B c(depe CeNbCKOro U JIECHOTO
xo3diicTBa, coctaBwin 57,0% OT ONpOIICHHBIX, MOXKEIABIIUX YyKa3aTb BUJ

ACATCIBHOCTH, HC BKJIFOUCHHBIM B IEpEUCHb B AHKCTC. Ha TPAHCIIOPTUPOBKY H

xpaHenue npuuuiocs 19,0%.
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- 0,
CenbCKOe, NECHOE X03AMCTBO, 0X0Ta '57104’
A
0,
TpaHCNOPTUPOBKA M XpaHeHWE '19‘O/°
A
0,
Npouee -|11'4/°
A
0,
JeatensHocTb B 061aCTH NpaBa 1 ByxranTepckoro... .t'l/u
Ay
0,
TeXHUYECKoe OBCNYHMMBAHME 1 PEMOHT... .'2'5/“
0,
[eATenbHOCTb TYPUCTUMUYECKMX areHTCTB M NPOUMX... '2'5/°
s
0,
[eaTenbHoCTb CNeLManM3MpoBaHHan B 0bnactu... ||1f3/°
.
0,
[eATenbHOCTb PEKamMHan U MCCAeq0BaHue. .. ||1/3/“

B [leATenbHOCTb PEKNAMHAA U MCCNEA0BAHUE KOHBIOHKTYPbI PbIHKA
m [leATenbHOCTb CNeLranu3uposaHHasn 8 0bnactu gusaiHa
[eATenbHOCTb TYPUCTUHECKMX areHTCTB M NPOYMX OpraHU3aLmii, NpesocTasnAloWmMX yenyru B chepe Typusma
B TexHn4ecKoe 0B6CayHMBaHWE U PEMOHT aBTOTPAHCNOPTHLIX CPeacTs
m [leaTenbHOCTL B 06NacT npasa v byxrantepckoro y4era
H [poyee
TpaHCNoOpPTUPOBKA U XpaHeHue

CenbCKoe, NeCHOe X034MCTBO, 0X0Ta

PI/ICYHOK 1.9 - PacnpeﬂeﬂeHHe Hpe,Z[HpI/IHTI/Iﬁ n OpFaHI/ISaHI/Iﬁ 1O OCHOBHBIM BHUJaM ACATCIBbHOCTH,
% x OIIPOIICHHBIM, JAaBIIMM CBOW BapUAHTHI OTBETA

Takum 00pa3oMm, 1Mo MH(POpPMALMKU PECHOHIAECHTOB, OOJIBIIIMHCTBO OPraHU3alNiM,
Y4acTBOBABUIMX B OMNPOCE, OKA3bIBAET PA3HOro poja yciayru (mpeoOnamaHue yCiayr
HACEJICHUIO), a TAKXKE 3aHUMAETCS PO3HUYHOM TOProBJIEW IPOJOBOJILCTBEHHBIMU H
HEIPOJI0BOJIbCTBEHHBIMU TOBAPAMHU HACEJIEHUIO, IPOM3BOJICTBOM MUIIEBBIX MPOIYKTOB
U CEJIbCKUM XO3SIMCTBOM.

B 2016 romy B wccienoBaHMU MPUHUMAIM Y4YacTHE MPEUMYIIECTBEHHO
npencraButenu 6usHeca B chepe cenbckoro xossiicta (11%), onToBo M PO3HUYHOM
toproBiu (11% u 9%), mpousBoICTBa KOXKH, U3ACINNA U3 KOKH U MPOU3BOJICTBA O0YBHU
(6,2%).

Ecnu roBoputh 0 pazmepe Ou3Heca U CPOKE €ro JEHCTBUS MO yKa3aHHBIM BbIIIE
npeobiagaronM Buaam aesatenbHocTd B 2017 rogy, To B cdepe ceabcKoro xo3sicTna
6onee 50% opranuzaiuil sIBIASIOTCS MUKPO- U MAJIBIMU NPEANPUITUSIMU (COOTBETCTBUE

10 IBYM KPUTEPHUSIM — 00bEMY BBIPYUKU U YHCICHHOCTH PaOOTHUKOB) M pabOTaIOT Ha
11



peiHke Oosee 5 ner. B cdepe ycayr Oonee 55% XO34MCTBYIOIIMX CYOBEKTOB
OCYIIECTBIISIIOT CBOIO ACSITENLHOCTD OoJiee 3 JIET U TaK)Ke OTHOCSITCS K MUKPO- M MaJIbIM
NpEANPUATUSIM. AHAJIOTUYHASL CUTYyallsi OTMEUEHA M B PO3HUYHON TOProBie, riae Ha
Maiblii  Ou3Hec (BKIIOYAsh MUKPOIPEANPUATHS) Mpuxoautcs mpaktuuecku 50%
OpraHM3aluii, y4yaCTBOBABIIMX B OINPOCE U BEAYIIMX TOProBiaro oTr 3 Jer. B
IIPOM3BOJICTBE MUIIEBBIX MTPOJYKTOB, BKIIOYasi HAIUTKU, TaK)Ke MPpeo0IaatoT Mallble U
MUKpPO TPEANpUATHS, U3 KOTOPhIX Ooyiee 5 JeT HaxomsaTcs Ha pbiHKEe Ookoio 30%
opra"uzanui, u ot 1 roga g0 3 set — okoJio 23% opraHusaiuii.

Onpoc pecrnmoHIeHTOB 0 reorpaduuecKux phIHKAX, MPEACTABIsIEMbIX OM3HECOM,
MOKa3ajl, YTO OCHOBHBIM PBIHKOM COBITa MPOAYKIIMU (TOBApOB, pabOT, yClIyr) B OoJee
yeMm noJjioBuHe ciydaeB (51,7%) sABisieTcs JOKaJIbHBI PBIHOK/ PBIHOK OTAEIBHOTO
MYHUIMIIATBHOTO 00pa3oBaHMs, Ha PbIHOK PocToBckoil obnactu mnpumiochk 32,7%
ompoieHHbIX (pucyHok 1.10). B npyrux cyObekrax P® peanusyroT MOpomyKIHEO
(ycnyrun) mumb 9,7% pecnionnenToB. Ha pblHKH 3apyOeXHBIX CTpaH OPUEHTUPYIOTCS
menee 3% ompomenHsix: 1,5% — na pemku ctpadn CHI' u 0,6% Ha peIHKH CTpaH
JaNbHETO 3apy0exkbsi. 3aTpyIHUIUCH C OTBETOM 3,9% pecrnoHJeHTOB. AHAIOTHYHAs
cuTyanusi HabOmojanack W B mpomioM roxy: Oonee 70% pecrmoHIEHTOB Ha3BaId

OCHOBHBIM PBIHKOM COBbITa MPOAYKIUMU (YCIyT) PHIHOK POCTOBCKOI 00J1acTH, B TOM

YUCIIC 60.]'[66 40 % —  JIOKQJIbHBINA PBIHOK (pBIHOK OTACJIBbHOTO MYHUIHUIIAJIBHOTO
oOpa3oBaHus).
3aTpyaHaloch JloKanbHbIM
OTBETUTL PBIHOK (O4HO

3,9%

PbIHKWM cTpaH MmyHMUMnNaabHOe

obpasosaHue)

AanbHero
3apyberba 51,7%
PbiHKKM cTpaH CHI '
1,5% \
PbiHKK

HECKOAbKMX PbIHOK
cybvekTos PocToBcKoM
Poccuiickoi oBnactu
DPenepayuu 32,7%

9,7%

Pucynok 1.10 — Pacnipenenenue npeanpusaTHil U opraHu3anuil
0 reorpaguueckuM phIHKam, % K OMPOLICHHBIM
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Ha priHkax Heckonbkux cyObekToB Poccuiickoit Denepaiuu u cTpaH 3apyoexKbs
paboTaloT MPEUMYIIECTBEHHO OpraHU3allii, OCYIIECTBISIONIME CBOIO JIEATEIHHOCTH
Oosee 5 JIeT, OKOJIO TPETH KOTOPBIX 3aHUMAIOTCS TIPOU3BOICTBEHHOU JIEATEIbHOCTBIO, B

TOM YHCJIC ABJIAIOTCS CCIbX03TOBAPOIIPOU3BOANUTCIIAMU.

OueHka COCTOSIHUAL M Pa3BUTHS KOHKYPEHTHOM Cpe/ibl

BaxubiM  (akTOpoM (QYHKIIMOHHMpOBAaHUSA OW3HEca SBISETCS BO3pacTaHHE
KOJIMYECTBA KOHKYPEHTOB Yy CYOBEKTOB NpPEINPUHUMATEIBCKON NEATEIbHOCTH Ha
OCHOBHOM pbIHKE (pucyHOK 1.11). Tak, Ha pocT ymcia KOHKYpeHTOB ykazanu 42,2%
OTPOLLIEHHBIX, @ MMEHHO: YyBEJIMWYEHHE KOJUYECTBA KOHKYPEHTOB B mpexaenax 1-3
npeanpuHuMaresiel otMmeueno 25,9% pecnongentamu; Ha 4 U 0oJiee KOHKYPEHTOB —
16,3% npencraBurensamu 6uzHeca. B 2016 roay pecnioHneHTamu B OOJIbIIECH CTENEHU
TaK)K€ OTMEUascsl poCT KOHKYpeHTOB Ha pbIHKE (38,1% pecnonnenTon). Ha oTcyrcTBUE
M3MEHECHHM B YHCIE KOHKYPEHTOB B aHAIM3UpyeMoM nepuone ykaszamu 33,4%
OMPOIICHHBIX, B mpeabiaymeM — 33,2%. CokpailieHue yucia KOHKYPEHTOB B II€JIOM

orMeTHIn 9,4% pecroHACHTOB. 3aTPYIHIWINCH C 0TBETOM — 15%.

HE M3MEeHUNOCh
33,4%

YBENNYNNOCH HA
3aTPYAHAIOCH 1-3 KOHKypeHTa
OTBETUTL 1 ] 25,9%
15,0%

COKpaTunocb Ha 4
n bonee
KOHKYPEHTOB
1,7%

YBENUYNNOCH Ha 4
COKpaTMAOCH Ha v bonee

1-3 KOHKypeHTa KOHKYPEHTOB
7,7% 16,3%

Pucynok 1.11 — Pacnipenenenne npeanpusTvii U OpraHu3anui
OTHOCHUTEJIBHO U3MEHEHMSI KOJIMYECTBA KOHKYPEHTOB 3a NocaeAHNE 3 ros1a, % K ONpOIIEHHBIM

OTBedass Ha BOINPOC O KOJUYECTBE KOHKYPEHTOB, JUIb 3,9% OMpPOIIEHHBIX

OTMETHJIH, YTO Yy HUX HET KOHKYypeHTOB (pucyHok 1.12). Ot 1 10 3 KOHKYpEHTOB UMECIOT
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22,1% ompouieHHbIX. [IpakTuueckn TpeTh TNpeACTAaBUTENCH MPEANPUSITHA U
OpraHm3aluii ykasplBaJid Ha Haiauuue 4 u Oojee KOHKYPEHTOB aHAJIOTUYHON chepbl
ousneca, a 37,5% peCOHIEHTOB OLEHWIN KOJUYECTBO KOHKYPEHTOB KaK BBICOKOE.
3atpyaHwinch ¢ orBeToM 5,5%. ComocTtaBUMblE MPONOPUMU HAOMIOAAINCH U B
2016 roxy. MoxHO cka3atb, 4To 0k0j0 70% ompomenHsix B 2016 u 2017 rr. umeror

0omee 4 KOHKYpPEHTOB.

bonbwoe
KONMYECTBO
KOHKYPEHTOB
37,5%

3aTpyAHACH
OTBETUTHL
5,5% / ‘
4 n bonee
HeT KOHKYpeHTOB KOHKYPEHTOB
3,9% 31,0%

Otlp03
KOHKYpeHTOB
22,1%

Pucynok 1.12 — Pacnipenienenne npeanpusiTiid 1 OpraHnu3auit
OTHOCHUTEIIBHO KOJINYECTBA KOHKYPEHTOB HA OCHOBHOM PBIHKE, % K OIIPOIIEHHBIM

bonbimoe KOMMYECTBO KOHKYPEHTOB Ha PBIHKE TOBApoOB, padOT H  YCIyT
3a(MKCHPOBAHO' B chepe cenbekoro xo3siictra (66,7% 0T 06IIero drcia opraHu3arii,
paboTaImMX 1O JaHHOMY BHUIY JEATEILHOCTH, OTMEUAIOT BBICOKOE KOJHUYECTBO
KOHKYPEHTOB), TpPAHCIIOPTHPOBKM U  xXpaHeHus ° (62,1%), HHPOPMALHOHHBIX
texHoioru (41,7%), a Takke pO3HHMYHOM W omnroBor ToproBiau (43,2% wum 39,3%
cooTBeTCTBeHHO). Huskoe® — B cepe TeKCTUIBHOTO M IIBEiHOro mponsBoactsa (50%
oT oOIero 4mcia OpraHu3aluii, padoTalIUX IO JaHHOMY BHIY JEATEIHLHOCTH,
OTMEYAIOT HI3KOE KOJIMYECTBO KOHKYPEHTOB).

Kaxnpiii BTOpor peCHOHAEHT, MPUHUMABIINKA Y4aCTHE B ONPOCE U OTMETUBILINN

0O0JIBIIIOE KOJUYECTBO KOHKYPCHTOB Ha ICJICBOM PbLIHKC, TAKXKC CUHHUTACT, YTO 3a

! Ha ocHoBaHME BBIGOPKH M aHAIN3a OTBETOB PECIIOHACHTOB 10 10 MPEBATHPYIOMMM BHAAM JCATCIBHOCTH: POHHUHAS
TOPIOBJISI; MPENOCTABICHUE NPOUYUX KOMMYHAJIBHBIX, COLMAJbHBIX U HEPCOHANBHBIX YCIYT; IPOU3BOACTBO MHIIEBBIX
IPOAYKTOB, BKIIIOYas HAlMUTKU; CEIbCKOE, JIECHOE XO3sIMCTBO, 0XOTa; ONTOBAs TOPTOBIS; CTPOUTEILCTBO; TEKCTUIBHOE U
LIBEHHOE TPOM3BOACTBO; TOCTUHMIBI W PECTOpPaHbl; TPAaHCIIOPTHPOBKA M XpaHEHWE; MAEsTeNFHOCTh B o0nactu
MH(POPMAIMOHHBIX TEXHOJIOTUH.

2 Bimrouast «CKIIaJICKOE XO3HCTBO M BCIIOMOTaTeNbHAs TPAHCIIOPTHAS AESTEIHOCTE.

¥ CymMa OTBETOB 10 «OT 1 10 3 KOHKYPEHTOBY» H KHET KOHKYPEHTOBY.

14



MOCJECHUE TPU TrOJa YKMCIO KOHKYPEHTOB BO3pocio. IIpu 3TOM Kaxkablii BTOpOH
MPEJCTABUTENIbL OW3HECA, YBEPEHHBIM B HU3KOM YHCJIE KOHKYPEHTOB (KOJIMYECTBO
KOHKYPEHTOB He 6oJjiee 3-X), 3asBJsIeT 00 OTCYTCTBUU M3MEHCHUM.

Takum  00pa3oM, TIONOXKHUTEIHHOM  TEHICHIIMEH SBISETCS HE  TOJIBKO
npeoOaganre OOMBIIOTO KOJUYSCTBA KOHKYPEHTOB Ha OOJBIIMHCTBE PETHOHATBHBIX
PBIHKOB, HO M POCT UX YHUCJa B LEJIOM. BbICOKas KOHKYpPEHIIMSI Ha PbIHKAaX TOBAPOB,
paboT W ycInyr JOJDKHA CTUMYJIUPOBATh OW3HEC NMPUHUMATh MEPHI 1O IOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIIMH, HCIIOJIb30BaTh HWHHOBAIIMOHHBIC TOJXOJbI,
o0ecreynBaroye MoBbIIeHNE ero 3p(HEKTUBHOCTH.

B oTOll CBA3M Ay OLIEHKM COCTOSIHMSI KOHKYPEHLIMM PECIIOHJICHTOB TaKXe
MONPOCHIIM  BBIOpATh YTBEP)KJACHHE, HanOoyiee TOYHO XapaKTEepU3YIOIIee YCIOBHUS
BEJICHUSI OM3HEeca, a UMEHHO, KaK 4acTO TpeOyeTcs peaau3aius Mep MO MOBBIIICHUIO

KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMU (TOBAPOB, padboT, ycayr) (Tadi. 1.1).

Tabmuna 1.1 — PacnpeneneHue MHEHHS PECHOHJEHTOB OO0 YCIOBUSIX BeACHUS Ou3Heca,
KOTOPBI OHU MPEJICTABISIIOT, %0 K ONPOLICHHBIM.
JI1st coxpaHeHust ppIHOYHOM MTO3UIIUY HAIIETo Om3Heca! 2016 rox 2017 rox
HE00XO0JIMMO TOCTOSHHO (OJWMH pa3 B TOJ W 4Yaille) MPUMEHSATh HOBBIE criocoOsl | 15% 10,9%

MOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH Hamled npoxykuuu/ pabot/  yciyr
(cHMKEHME 1IeH, TOBbIIIEHHe KauyecTBa, pa3BUTHE COMYyTCTBYIOLIUX YCIYT, HHOE),
HE UCNOJIb3yeMble KOMIIaHUEH paHee

HEeOoOXOMMO peryispHo (pa3 B TOJA WM 4Yaimle) NpeAnpuHuMarh Mepsl 1o | 14% 17,2%
MOBBIIICHHIO KOHKYPEHTOCIIOCOOHOCTH Hamlel mpomykimu/ padbot/  yciayr
(cHMKeHUeE TIeH, MOBBIIICHHE KaYecTBa, Pa3BUTHE COMYTCTBYIOIIUX YCIYT, HHOE),
a TaKke BpeMs OT BpeMeHH (pa3 B 2-3 roja) NMPUMEHATh HOBBIE CIIOCOOBI ee
TIOBBIIICHHS, HE HCIOJIb3yeMble KOMIIAHHUEH paHee

HEOOXOIMMO peryisipHO (pa3 B ToJl WIHM 4Yaile) NpeAnpuHuMaTh Mepbl 1o | 34% 28, 7%
MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH HAlIeW mnpoayKiuu/ pabot/  yciyr
(CHMKEHUE TIeH, OBBIIICHNE KAUueCTBa, PA3BUTHE CONMYTCTBYIOIIUX YCIIYT, HHOE)

BpeMs OT BpeMeHH (pa3 B 2-3 roga) MoxeT morpeboBaThes peanuzanus mep mo | 19% 12,8%
MOBBIIICHHIO KOHKYPEHTOCIIOCOOHOCTH HAIlIeW mnpoayKiuu/ pabot/ yciyr
(cHM)KEHUeE 11eH, NOBBIIIICHNE KaueCcTBa, PA3BUTHE COMYTCTBYIOIIUX YCIIYT, HHOE)

HET HEOOXOIMMOCTH pEalM30BBIBATh Kakue-mMOO Mepel Mo moBbimeHuto | 12% 9,8%
KOHKYPEHTOCIIOCOOHOCTH Haled npoaykuuu/ pabor/ yciyr (CHWKEHHE IIEH,
TOBBIIIIEHHE KAYeCTBA, Pa3BUTHE COMYTCTBYIOMIUX YCIYT, HHOE)

3aTpyAHAIOCH OTBETUTh 6% 20,6%

Kak u romom panee, TpeThb PECHOHACHTOB OTMETHJIM, YTO BEAyT OHW3HEC B
YCIIOBUSIX YMEPEHHOW KOHKYPEHIIUH, T.€. JUIsl COXPAHEHUS PHIHOYHOW MO3UIINK OU3HECa
HEO0OXO0IUMO PETyJIpHO (pa3 B TOJ WK Yallle) NPEeJIPUHUMATh MEPHI 10 MOBBIIICHUIO

KOHKypeHTocnocoOHocTH (prucyHok 1.13). Hambosbliee KOJIMYECTBO PECIIOHIEHTOB C
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TakoW Tmo3uluer okazanocb B  EropasikckoM, CanbCkoM, PeMOHTHEHCKOM,

OxTsa6pbckoM 1 KpacHocynnHckoM paiioHa.

ymepeHHan
KOHKYPEHLMA
28,7%

BblCOKanA
KOHKYpEHL s
17,2%

cnabas
KOHKypeHUuua
3aTpyaHACh 12,8%
OTBETUTb
20,6%
O4eHb BbICOKanA
KOHKYpPeHLLMA

10,9%

HET KOHKYPEHLMK
9,8%

Pucynok 1.13 — Pacnipenenenue npeAnpusiTHii U Opranu3auuii OTHOCUTEIbHO
XapaKTePUCTHUK yCIOBHIA BeJIeHUs On3HECa, % K ONPOIIICHHBIM

Kaxnplii 1I1ecTOl PECHOHJEHT CUUTAET, YTO ACHCTBYET B YCIIOBHUSIX BBICOKOM
KOHKYPEHIIUU — JJIsI COXPAHEHUSI PHIHOYHOM MO3UIIMKU HEOOXOAUMO PEryJisipHO (pa3 B
roJl WM 4Yamie) MPEeANpPUHUMATh MEPhl IO TOBBIIICHUI0 KOHKYPEHTOCIIOCOOHOCTH
MPOJIYKUUU (TOBApOB, pabOT, yCIyr), a Takke Bpemsi OT BpeMeHu (pa3 B 2-3 rona)
MIPUMEHSTh HOBBIE CITIOCOOBI €€ MOBBIIIECHUSI, HE UCII0JIb3yEeMbIE KOMITaHUEH paHee.

Benenue Om3Heca B yCIIOBHSIX OYE€HBb BBICOKOM KOHKypeHIMH oTtMmeTwiu 10,9%
MpeACTaBUTENCH MPEANPUITH U OpraHU3alMi 00iacTu. A 3HAYUT, TAKOMY OU3HECY
HEOOXOJMMO TIOCTOSIHHO TPUMEHSATH HOBBIC, HE HCIOJIb3yeMble KOMIIAHUEH paHee,
CroCOOBI  TOBBIIIEHUSI ~ KOHKYPEHTOCTOCOOHOCTH — mpoaykumu.  [Ipenmpusrtus,
MPEJCTABUTENN KOTOPBIX CUUTAIOT YPOBEHb KOHKYPEHIIMN BHICOKUM M OUYE€Hb BBICOKHM,
npeobiraaroT B ropogax Taranpore, HoBomaxtuacke, HoBouepkaccke u PocTtoBe-Ha-
[ony.

Cnalyro KoHKypeHIuto oTMeTmn 12,8% omnpoiieHnsix, uro Ha 10% meHsbIne, yeM
B MPONUIOM repuoe. Takum 00pa3zom, 0 MHEHHUIO PECTIOHCHTOB, JUIs IeJei On3Heca
JIOCTATOYHO BpeMs OT BpeMeHHU (pa3 B 2-3 rojia) peajan3oBbIBaTh MEPHI MO MOBBIIIECHUIO
KOHKYPEHTOCTIOCOOHOCTH ~ MPOAYKIMH. JTO MPEUMYIIECTBEHHO  PECTIOHICHTHI,
MPEACTABIISIIONINE MPEANPUITHS U opraHu3anuu A3oBckoro, Jlybosckoro, CoBeTCKOro

1 YcTb-Jl0HEeKOro paiioOHOB.
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VYTBEpKIEHUIO «IUI1 COXPAHEHHS PHIHOYHOW NO3MLMM HAIIero OW3HEca HET
HEOOXOJUMOCTH  pEealM30BbIBaTh  Kakue-muOOo  Mepbl MO  MOBBIIICHHUIO
KOHKYPEHTOCIIOCOOHOCTH» COOTBETCTBOBAJIO OINPEAEICHUE «HET KOHKYPEHLHUN». DTOT
Bapuant BbeIOpanin  9,8% ompomeHHbix. bomee gpyrux Ha HeEro ykasanu
npennpuaumarenn O6musckoro u [Iponetapckoro paitoHOB. 3aTPyIHIIUCH C OTBETOM
—20,6%.

PecrionnentamMmu  olneHUBaiach CTENEHb  YAOBICTBOPEHHOCTH  COCTOSIHHEM
KOHKYPEHLIMH MEXIy I[OCTaBUIMKAMU OCHOBHOI'O 3aKymaemMoro ToBapa (paloTsl,
YCIIYTH) U YUCJIO TaKUX MOCTABUIMKOB (pucyHOK 1.15). Pe3ynpTaThl onpoca nokasaniu,
9TO OM3HEC OIICHUBACT COCTOSHHUE KOHKYPEHIIMHM MEXAY IMOCTABIIMKAMH OCHOBHOTO
3aKynmaeMoro TtoBapa (paboOThl, YCIyru) Kak CKOpPEe YAOBIETBOPUTEIBHOE H
yaosierBoputenbHoe (35,2% u 28,7% cootBercTBeHHO). CKOpee HE yAOBIETBOPEHBI
COCTOSIHUEM KOHKYPEHLIMM MEXJy IOCTaBIIMKaMH TOBapoB (padot, yciyr) 14,3%
PECIOHECHTOB, U MOJIHOCTHIO HE YJOBJIETBOPEHBI 3,6% pECHOHIEHTOB. 3aTpyIHUINCH
oTBeTUTH 18,2% pecrnoHAeHTOB.

2016 rop, 2017 rop,

45% 4.2%
5,5% 3,6%

H HeyA0BNETEOPHTENEHOE

M cropee
HEYACBAETEORHTENBHOE

W cropee

43,3% YAOBAETBOPWTENBHOE

N yO0BNETEORUTENBHODE
42,5% va "

M 33TpYAHAKCE OTBETUTE

UHclno NOCTABINHKOB OCHOBHOTO 3aKyIIaeMOoro TOBapa
(paboTsL, YCIIyTH)

100%
0% M =3TPYAHAKCE OTBETHTE
B80%
T0% M Sonbluoe Yucno
650% NOCTEBULMKOE
50% W 4y Gonee NOCTEBLLMKOB
405
30% M 2-3 nocTaswmka
20%
10% B 1 nocTaBWHK
0% g T

2016 2017
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Pucynok 1.15 — Pacnpenenenue npeaAnpusiTUiA U OpraHu3auii OTHOCUTEIBHO CTETICHU
YAOBJICTBOPCHHOCTU COCTOSIHUEM KOHKYPCHIMH MCXKAY HUMU U OICHKU YK CJIa ITIOCTABIIUKOB
OCHOBHOT0 3aKyIaeMoro Toapa (paboTsl, yciyru), % K ONpoLIeHHBIM

B dactu uncna mocTaBIIMKOB OCHOBHOTO 3aKyIaeMoro ToBapa (paboThl, yCIyru),
KOTOpBI TpuoOpeTaeT OM3HEC ISl OCYIIECTBICHUS MACSITENBbHOCTH, OOJBIIUHCTBO
OnpoIIeHHbIX UMeIoT 4 u Oosiee nmoctaBUKOB (34,5%); 30,5% moyb3ylOTCS yCIyramMu
OOJIBIIOTO KOJMYECTBAa MOCTAaBIIMKOB; 14,9% — ycayramu 2-3 TOCTaBUIMKOB.
O HanWuuM  €IUHCTBEHHOTO  TMOCTaBIIMKa  coobOmmmm  3,9%  pecrloHIEHTOB.
3arpyaHuinchk ¢ otBetoM 16,3 % pecnonaeHToB. Takum 00pa3oM, MpeicTaBUTEIH
Ou3Heca, IPUHIBIIME YYaCTUE B OMPOCE, B LIEJIOM MOJIOKHUTEIBHO PACCMATPUBAIOT KaK
KOJIMYECTBO IIOCTABIIMKOB, TAK W COCTOSIHUE KOHKYPEHLUHUH MEXAY HHMH, YTO
COOTBETCTBYeT pe3yapraram ompoca 2016 roma. YacTe pecnoHAEHTOB MOXKenalia

yKa3aThb OCHOBHOM 3aKyIaemblil ToBap (paboTy, yciyry) (pucyHok 1.16).

KMBOTHOBOAYECKAA NPoayKLMA '113%

NPoYNE KOMMAEKTYIOLLME N3 AENUA
CPeAcTBa XMMMYECKOM 3alMThI PacTeHM i
TEKCTUb

KOCMETUYECKME CPeacTBa

3anacHble Y4acTu 418 MeXaHU3MOB
yaobpeHuna

METANNONPOKAT, -M3LENMUA U -KOHCTPYKLUMM

yeayrm

nNpeameTbl O4eK A6l M 0BYBb

MallUWHbI, 060PYA0BAHUE, MHCTPYMEHTLI

3EPHOBbLIE KYNBTYpbI

0
CTpOMTENbHbIE MaTEPKMAnbl 6,4%

rem Jo,0%

npo4ne ToBapbl '16,2%

24, 4%

Pucynok 1.16 — OcHOBHBIE TOBaphI (paOOTHI, YCIYTH), 3aKyaeMble CYObEKTaMu
pEANPUHUMATELCKON IS TEIBHOCTH TS TIPOU3BOJICTBA M PEATU3aIlliK COOCTBEHHOM MPOIYKIIUU
(ToBapos, paboT, yciyr), % K o0IemMy auciay

NPOAYKTLI MMTaHMA U HANKUTKK

B pe3ynbraTe Ha MNpPOAYKTHl NWUTAaHWS W HanuTKu npunuiocs 24,4% Bcex

3aKymnaemMbIX ToBapoB (pabot, ycnyr); Ha ['CM — 9,0%. CrpoutenbHble MaTepuaibl
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3aHstii - 6,4%  cpenu  TOBapoB,  IPUOOpPETaeMbIX  JJisi  OCYIIECTBICHUS
NPEeIPUHUMATEIBCKON  JESTEIIbHOCTH, 3€PHOBBIE KYJIBTYPbl (TMPEUMYIECTBEHHO
CEMEHA), a TaKXe MAaIlUHbI, O0OpyJOBaHHE M MPOYUE HHCTPYMEHTHI — 10 6,0%;
MpeAMETHl OASKIbI U 00yBb — 4,7%; ymoOpeHus W METa/uIONpOoKaT, METALUTHISCKUC
M3eNUs U KOHCTpYKUUH — 110 4,3%.

[Ipeobiaganrie MaHHBIX TPYII TOBApOB SBISETCS 3aKOHOMEPHBIM BBHIY TOTO,
yTo OONBLIAS JOJSl MpEeANpPUHUMATENeH OCYLIECTBISIECT MEATEIbHOCTh B cdepe
TOPTOBIIH, YCIIYT, CETHCKOTO XO35HCTBA M MPOU3BOJICTBA MUIIEBBIX MPOIYKTOB.

Takke pecroHJIeHTaM ObUIO MPEUIOKEHO YKa3aThb TOBapbl (pabdoThl, YCIyru),
3aKyraeMble CyOBbeKTaMU MPEANPUHUMATEIBCKON IESTEIBHOCTH ISl POU3BOJICTBA H

peanu3aiud  COOCTBEHHOM MPOAYKIMH (TOBapoB, pabOT, YCIyr), COCTOSHHE

NPOAYKTbI MUTAHMA 1 HANKUTKM

— 25, 4%

KOHKYPCHIIMHN MCKOY IHoCTaBIIIMKaAMH KOTOPBIX OILICHHUBAJIOCH KaK
HEYI0BIIETBOpUTENIbHOE (pUCYHOK 1.17).
CPeacTBa XUMMUUECKOM 3aLMUTbl pacTeHM Jo,4%
necomarepuans Jo,79%
MHTEpHeT lo,7%
JKMBOTHOBOZYECKAA NPOAYKLMA To,9%
Kopma 11,1%
Hymara .."—',1%
XMMUYECKME CPeACTBa OYNCTKM U Ae3uHbeKLmUm 11,5%
TEKCTUADL S2,0%
MeTanNoNpPoKaT, -U34e/MA U -KOHCTPYKLMM “ 0%
KOCMETMYECKUE CpeaCTBa -'2,2%
YCNYIM CyObeKTOB eCTeCTBEHHbIX MOHONONMIA i‘ 2,4%
npeameThl ofex/abl U 06yBb i' 2,4%
yaobpeHun _' 2,6%
npoyue ycnyru i‘3.7%
npoYre KOMNNEeKTyloLWme U3 aenns ﬁhﬁ%
MalLWHbI, 060PYAOBaHMNE, MHCTYPMEHTDI _|5,3%
3ePHOBbIE KYNbTYpbl _l5,5%
3anacHble 4acTH ANA MexaHU3IMOB _'5,5%
CTPOUTE/bHBIE MaTepHarbl _|515%
rcMm J9,2%
npoymne Tosapbl _|14,9%
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Pucynox 1.17 — ToBapsl (paboThbl, yCi1yru), 3aKyraeMbie CyObeKTaMH PEIPUHAMATETECKON
JesITeTbHOCTH ISl IPOU3BO/ICTBA U peasln3aliui COOCTBEHHOM MPOIYKINHU (TOBApOB, paboT, YCIIyT),
COCTOSIHUE KOHKYPEHIIMH MEX]y MTOCTABIIMKAMU KOTOPBIX OLIECHHUBAETCS KaK HEYIOBJICTBOPUTEIHLHOE,
% Kk o0uiemy uuciy

B pesynbrare nepBoe MeCTO MO YUCILy OTBETOB IPEACTaBUTENICH OU3HECa 3aHsUIN
T€ JK€ TMPOAYKThl MNUTaHUS M Hanutku (25,4%). Ha HEynoBIE€TBOPUTEIbHYIO
KOHKypeHIn0 Mexay mnocraBmmkamMu ['CM  cocnamuch 9,2% onpomennsix. He
JOBOJIbHBI OBLIM MPENCTAaBUTENM OW3HECA KOHKYPEHLMEH MEXay MOCTABIIMKAMU
CTPOUTEIBHBIX MAaTEpUAJIOB; 3alacHbIX YacTEd JUIsi MEXaHU3MOB; 3€PHOBBIX KYJIBTYp
(IperMylIECTBEHHO CEMEHAa); MalllMH, OOOpYJOBaHUS M MPOYMX HHCTPYMEHTOB;

yI0OpEHU; IPEIMETOB OJICK/IbI 1 00YBH M MPOYETO.

MHueHue cy0beKTOB NPeANPUHUMATEIbCKOH 1eATEJIbHOCTH 0 KaYecTBe
opuuMaIbLHOH MH(OPMAIIUM 0 COCTOSTHUH KOHKYPEHTHOM Cpeibl HA PhIHKAX
TOBAPOB M YCJIYI PocTOBCKOM 00J1aCTH M 1eATEJILHOCTH 10 COAeHiCTBUIO PAa3BUTHIO
KOHKYPEHIIUH, pa3MeniaeMoii B OTKPbITOM J0CTyIle

[ToBbiieHNEe ypOBHS HMH(POPMALMOHHOW OTKPBITOCTH JESATEIBHOCTH OpPraHOB
VCITOJIHUTEJIbHOM BJIACTH, B TOM YHUCJIE IO BOIIPOCY O COCTOSIHUM KOHKYPEHTHOU Cpeibl
Ha phIHKaX TOBAPOB U yciIyr POCTOBCKOM 00JaCcTH, SBJIAETCS OJHOM M3 OCHOBHBIX 3a/1a4
10 Pa3BUTHIO KOHKYPEHIIUH.

N3mepeHre OLEeHKH KayecTBa pa3MelaeMoil B OTKPBHITOM AOCTyNe O(PUIManbHON
uH(OpMAMM O COCTOSHMM KOHKYPEHTHOH cpeAbl Ha pbIHKaX TOBApOB M YCIYT
PocToBckoii o0nacT (KOJMYECTBO YYAaCTHHKOB, JaHHBIE O MEPCIEKTUBAX Pa3BUTHS
KOHKPETHBIX PBIHKOB, Oapbepbl BXOJa HA pPHIHKA W T.1.) U JACITEIBHOCTU IO
COJICUCTBUIO PA3BUTHI0 KOHKYPEHLIMHM OCYLIECTBISUIACH IO TPEM Mapamerpam —
YPOBHIO JIOCTYITHOCTH, YPOBHIO MOHSTHOCTH U YA0OCTBY noiy4yeHus: uapopmanuu. [1o
KOKIOMY M3 O3THUX [apaMETPOB PECHOHJEHThl BBICKAa3bIBAIA CTENEHb CBOEH
yIOBJIETBOPEHHOCTH (prcyHOK 1.14).

YpoBeHb JOCTYNmHOCTH oOQuUMaibHON uHPOpManuu ynoieTBopsieT 37%
npeanpuHUMaTeseil; ckopee ynoBieTBopsieT — 35%. Kak HeynoBIeTBOPUTENBHYIO
JOCTYITHOCTh HMH(OpMaIMu oxapaktepu3oBain 3% OMPOIIEHHBIX, a KaK CKopee

HeynoBiaeTBoputenbHyto — 9%. Hwudero He W3BECTHO O HaIUM4MKM O(UIMATIBHON
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uH(OpMaAIMU O COCTOSSHUM KOHKYPEHTHOM cpefbl (PECHOHIEHTBl 3aTPyIHUIIUCH C

orBeToM) 16% cirydaes.

YpobcTBO NnonyyeHuns

2017 rog 10% 32%

M Hey0BNETEOPUTENBHDE
CHOPEE HeyAoBNETBOPUTENBHDE

CHOPEe yA0BNETBOPUTENBHOE

M yOOBNETBOPHTENEHOR
3ETPYOHAKICE OTEETHTE
2016 roa 22% 31% 8%

YpoBeHb JOCTYNMHOCTU

2017 rog H 35% 16%

I CHOpee HEeYLOBNETBOPUTENBHOE

B HeyA0BNETBOPUTENBHOE

CHOPEE yAOBNETEOPHTENEHODE
N yOoBNETEORHTENEHDE
3ETRYLHAKCE DTBETHTE
45%

1

2016 ron

?
7
i

30% 40% 50% 60% 70% 80% Q0% 100%

YPOBEHI: MOHATHOCTH

CKOPEE YAOBNETEORMTENEHDE
B yooBneTBOpUTENEHOE
= _ m sepArmech T

0% 10% 20% 30% 40% 50% 60% 70% 80% [0% 100%

2017 rog

M Hey4oBNETEDRHTENEHOE

W CHOpEE HEYOOBNETECOHTENEHOE

2016rog

Pucynok 1.14 — Pacnipenienenue npeanpusaTHil U OpraHu3aliil OTHOCUTEIBHO OLICHKH KaueCcTBa
ounnansHON HHPOPMALUU O COCTOSIHUM KOHKYPEHTHOM Cpeibl Ha PhIHKaX TOBApOB U YCIyT
PocToBckoii 001acTi 1 JeSITEIBHOCTH MO COJICHCTBUIO PA3BUTHIO KOHKYPEHIIMH, pa3MeIiaeMoi B
OTKPBITOM JJOCTYIE, % K ONPOLIEHHBIM
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AHanoruyHas cUTyalusi OTMEUEHa U B PACIPENEICHUN OTBETOB KaK 10 YPOBHIO
MOHSTHOCTH, TaK U MO yA0OCTBY mosyueHus. Tak, ypoBeHb MOHSITHOCTH UH(DOPMAIIHH O
COCTOSIHUM KOHKYPEHTHOM Cpefpl M JESITENBHOCTH IO COACHCTBHIO Pa3BUTHUIO
KOHKYPEHIMM MPU3HAIM yAOBIETBOPUTENbHOU 39% pEcnoHIEHTOB M  CKOpee
ynoBieTBoputenbHoil — 33%. Octanuchk HeyAoBiIeTBOpeHHbIMH * B 1enoM 10%
OTIPOLLEHHBIX. 3aTpyAHWINCh ¢ OTBETOM 16%. Y100CTBO MOJyYyeHUs TaKOro poja
UH(POPMALMK CYUTAIOT YJIOBJIETBOPUTENbHBIM 39% ompomieHHbix, 32% — ckopee
yJIOBJIETBOPUTEIBHBIM, 10% — cKopee HEYJIOBJIETBOPUTEIBHBIM, a
HEYJIOBJICTBOPUTEIIBHBIM JIOCTYIT HPU3HAIOT 2%. 3aTpyAHUIUCH C OTBETOM WM HE
BIIaJieny Tako nHdopmanuent 17% pecrnoHIeHTOB.

B wurtore kadectBo pa3MmemaeMoil B OTKPBITOM JOCTYyIE€ O(QHUIHAIBHOM
MH(}OpMaAMU O COCTOSHUM KOHKYPEHTHOU cpefbl Ha pblHKax PocToBckoil oOiactu u
NEATENBHOCTH II0 COJEUCTBUIO Pa3BUTHI0 KOHKYPEHILMM HAa OCHOBE aHAJIM3a OTBETOB
PECIIOHIEHTOB MOKHO CUUTATh B OOJbILIEH CTETIEHN y10BIETBOPUTEIbHBIM.

Takke OTHOCHUTENIBHO pe3yapTaToB omnpoca 2016 roga BEISBICHO yIIy4YIIEHUE T10
TpEM MapameTpaM OLEHKH KauecTBa opuinanbHoi nHbopMaruu (ya00CTBY MOTydeHUS
U YPOBHSIM JIOCTYITHOCTU M MOHSTHOCTH) — COKPATWIUCh JAOJU B TOW WM MHON Mepe
HEYZOBJIETBOPEHHBIX MO JaHHBIM KpuTepusM. bosee uem Ha 10% yBenMUMIIOCh YKCIIO
YAOBJICTBOPEHHBIX 110 KPUTEPHIO «ya00CTBO moaydeHus» (¢ 28% 10 39%) u BABOE 1O

KPUTEPHUIO KYPOBEeHB JocTymHOCTH» (¢ 18% 10 37%).

OuneHka aAIMUHUCTPATUBHBIX 0apbepPOB BeeHUSA NMPeANPHHUMATEIbCKOI
e TeJIbHOCTH

OnnuM u3 GakTOpOB, HETATUBHO BIUSIOLINX HA Pa3BUTHE KOHKYPEHTHOM Cpe.bl,
ABJISIIOTCS ~ aJMUHUCTpaTHBHBIE Oapbepbl  (cnenuduueckre TPYAHOCTH  BXOJa
IPEANPUHAMATENIEH Ha PBIHOK, NPEMSTCTBYIOIIME OpraHU3alliH, OCYIIECTBICHHUIO U
Pa3BUTHUIO MPEANPUHUMATEIHCKON AESITENbHOCTH, 00YCIOBICHHbIE HECOBEPIICHCTBOM
roCyJapCTBEHHOW TMOJMTHKH, JHOO CO3HATENbHBIM  YIIEMJIEHUEM HHTEPECOB
XO3SIMCTBYIOIUX CYOBEKTOB CO CTOPOHBI OpPraHOB TOCYAApCTBEHHOM BJIAcTU H

OTACIbHBIX OJOJDKHOCTHBIX JIMI IIYTEM IPUHATHUA aKTOB, COBCPIICHUSA HeﬁCTBHﬁ,

4 Ilo CyMMe 3HAYCHMI napaMeTpoB «HECYAOBJICTBOPUTCIILHO» U «CKOPEC HECYAOBJICTBOPUTCIILHO»
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6e3neiictBus). HeoOocHOBaHHBIE aJMHHUCTPATUBHBIE Oapbepbl CHUKAIOT CTUMYJIBI
BXO0/JIa HA PHIHKM HOBBIX YYACTHUKOB M CO3/Ial0T YCIIOBUS I Koppyniuu. HeratuBHbim
3P PEeKTOM OT aAMUHUCTPATUBHBIX 0apbepoB MOMUMO MPOYETO SABJSETCA yX0J OM3Heca
C pPbIHKA B TEHEBYIO SKOHOMHUKY B LEJISIX CHIDKCHUS TPAH3aKIIMOHHBIX H3/IEPIKEK.

B wutore 3T0 Bemer K Cepbe3HBIM SKOHOMHUYECKHM IMOTEpsSM OOIIeCTBa, Kak
OpSAMBIM, BBIPOKAIOIMIMMCS B POCT€ I1IE€H, TaK W KOCBEHHBIM, CBSI3aHHBIM C
HEOMPOU3BOJICTBOM BaJOBOIO PETMOHAIBLHOTO MPOJIYKTa B CBS3U C HEIP(PEKTUBHBIM
UCTIOJIb30BAHUEM PECYpPCOB. AJIMHHUCTPATUBHBIE Oapbepbl HE TOJIBKO HE PELIAlOT TeX
npo0sieM, B CBSI3U C KOTOPBIMH OHHM CO3JAIOTCS, HO M 3aTPYIHSIOT HCIOJIh30BaHHE
0osee 3p(HEeKTUBHBIX METOA0B FOCPETYINPOBAHUS.

C nenplo OLIEHKH OapbepoB BEAEHUS NPEIIPUHUMATENBCKOW AESTEIbHOCTU
pecToHACHTaM ObLT MPEIJIOKEH MepeYeHb aIMUHUCTPATUBHBIX 0aphepoB, U3 KOTOPBIX
HE00X0uMO ObUIO BBIOpATh HECKOJIBKO, Han0oJIee OKa3bIBAIOLINX BIMSHUE HA BEICHUE
TEKyIIeH JesTEIbHOCTH UM OTKPBITHE HOBOTO OM3HECA Ha pbIHKE. PECIIOHIEHTHI TaKkkKe
MMEJTH BO3MOXKHOCTh YKa3aTh B AHKETaX CBOM BapUaHTHI OTBETOB.

B pesynbraTe, Mo MHEHMIO OIpPOUICHHBIX, HAWOOJEEe CHUIBHOE OTPULATENIbHOE
BIUSHUE Ha JEATEIBHOCTh OM3HECAa B PErMOHE OKa3bIBAIOT BhICOKHME Haymoru. Ha srot
aMUHUCTPATUBHBIA Oapbep npuuuioch 34% oOT oOUIero yucia OTBETOB, 4To Ha 15%

Ooupliie, YeM B mpoIioM roay (pucyHok 1.18).

AQMUHUCTPaTUBHbIe 6apbepbl

Cunoece 4@BNeHWe CCo CTOpPCHBEl NPaBooXpaHMTENEHEIX CPraHoE. ..

WMHEIE OEACTBMA, OABNEHWE CO CTOPOHBI OPTEHOE BAECTH, ..

et

OrpaHWY4EHHE CRIAHEMM BA3CTH MHHMUMATHE NC ORraHn3aumm...
OrpaHwyeHne/ CNoMHOCTE 4OCTYNa K NOCTaBKamMm TOBapoE, ...
OrpaHuyeHne/ CNOMHOCTE LOCTYNE K 33KYNHAM KOMNEHWA ...

HeoBxogMMocTe YCTEHOBNEHMA NBPTHEPCKUK OTHOWEHWIA C...

BEICOKWE HAnorM

CACMHOCTE/ 3ATAHYTOCTE NPOUESYDE!l NOAYYEHWA TUUEHSKHA
HKoppynuMa (BKAKUYEA B3ATEW, NPEACCTAENEHWE NpedepeHiypi .
HecTabuneHOCTE POCCUACKOND 3EHOHOLAETENLCTES, PETYANDYOWEND ..
CACHHOCTE NONYYEHWA OOCTYNE K SEMENBHBEIM YYACTHEM = 2017

HeT orpaH1yYeH i 0% N 2016

Apyroe

]
1%

0,0% 50% 10,0% 15,0% 200% 250% 300% 350% 400%
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Pucynoxk 1.18 — Hanbonee cymiecTBeHHbIC aAMUHUCTPATUBHBIE OapbephI JJIs BEACHUS TEKYIICH
ACATCIIbHOCTU UJIN OTKPBLITHUSA HOBOI'O 61/I3H€C8., % k OGIJ.IGMy KOJIMYCCTBY OTBCTOB

Ha BTrOopoM MecTe 1o dYacToTe BBIOOpa oOKaszajics Takoll Oapeep, Kak
HECTAaOMJIBHOCTD pOCCHIICKOTO 3aKOHOJIaTEIbCTBA, PEeryIupyIoIero
peIIPUHAMATEIBCKYIO  AesaTenbHocTh  (20,8% mpotuB  8,4% mpommioro roja).
[IpeacraBuTenu Ou3zHEeca OTMETHIIM CJIOKHOCTh MOJYYEHHUS JOCTyNa K 3€MEJbHBIM
ydyacTKaM U CIIOKHOCTh (3aTSAHYTOCTh) B modydeHud Jsuuensut (8,0% u 7,1%
cootBeTcTBeHHO). Ha Hanuune koppynuuu B 2017 roay npunuiocs 4,9% 0TBETOB, UTO B
2 paza Hmwxke 2016 roga. T'omom paHee pecrioHAEHTaMU ObUIM BBIJICTICHBI B KaYECTBE
HanOoJiee CyIIECTBEHHBIX 0ApbEPOB — CIOKHOCTh IMOJYYEHHUS JOCTyNa K 3€MEJIbHBIM
yaactkam (19%) u Beicokue Hayoru (18,8%).

B MeHblIel cTeneHu B TEKYIIEM MEPHOJIE PECIOHJCHTHl OTMEYalIH TaKue
Oapbepbl, Kak CIOXHOCTh JIOCTYNa K IIOCTaBKaM TOBApOB, OKa3aHUIO YCIYr H
BBITIOJIHEHUIO pabdOT B paMKax roc3akyrnok (2,9%); HeoOXOJUMOCTh YCTaHOBJICHUS
MapTHEPCKUX OTHOILICHUI ¢ opraHaMu Biactu (2,4%); CI0KHOCTh IOCTyNA K 3aKyIKaMm
KOMIAaHUW € TOCydyacTHEM U CYOBEKTOB €CTECTBEHHBIX MoHOmNoMi (2,2%); uHbIC
NEUCTBUSL M [IaBJICHHE CO CTOPOHBI OPraHOB BJIACTH, MPEMSITCTBYIOIIUE BEICHUIO
Ou3Heca Ha PHIHKE WJIM BXOJly Ha PHIHOK HOBBIX y4acTHUKOB (1,8%); cuioBoe paBieHue
CO CTOPOHBI IPABOOXPAHUTENBbHBIX OpraHoB (1,4%).

Pexxe Bcero B kauecTBe aJIMMHHCTPATUBHOTO Oapbepa PECHOHICHTHI yKa3bIBAIU
OTpaHUYCHHE OpraHaMHM BJIACTH HWHUIMATUB 1O OpPraHW3allMd  COBMECTHOM
nesrenbHocT  Manbix npeanpustuii  (0,7%, uyro Ha 3% HUXKE MNpPEabIAYIIEro
pe3yibTaTa).

CTouT OTMETUTD, YTO HAa OTCYTCTBHE OIpaHUYEHUN B 3TOM roay ykazanu 12,1%
PECIIOHJIEHTOB, B TO BpPEMsl KaK B MPOILJIOM TOAYy JAaHHbIA BAPUAHT OTBETA HUKTO HE
BBIOpAJL.

[Ipu >TOM TpeTh PECIOHJEHTOB OTMETHIIA, YTO UMEIOIINECS AIMUHUCTPATUBHbBIC
Oapbepbl MPeooMMBI 0€3 CymecTBeHHBIX 3arpaT (pucyHok 1.19). Beicokas moss
npeicTaBUTeNIed MPEeANpUATHA, BBHIOPABIIMX JAHHBIA BapUaHT OTBETA, HAOJIOAAETCS
npeumyiiecTBeHHO B T. HoBouepkaccke, OkTsOpbckoM, YcTb-JloHEnkoM, A30BCKOM,

[umnsinckom, MusepoBckom, Kamapckom, TapacoBckoM 1 BoarogoHCkoM pailoHax.
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CreneHb Npeojo/MMOCT afMUHUCTPATUBHbIX Gapbepos
n |

] | 2017
4,6% |

|l2l}lﬁ

[
HET BAMHHWCTRETHEHEIX DapLEpoE

ecTb Bapbepel, NPECACNHMEIE NP OCYLWECTENEHMN SHEUNTENBHBIX
3aTpar

32,6%
|

32,6
30,1%

[
8AMWHUCTRATHEHBIE BapbEpkI €Tk, HO OHW NPEoaCaAUMEl BE3
CYLWECTBEHHEIX 3aTRaT

ECTb HENPECACAMMEIE BOMWHUCTPETHEHEIE DapLEpEI
|

3aTPYAHAKCE OTBETHTE | 20.4% | I

T".-.-._ . - | |
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30%  10.0% 150%' —l ) ,
0% 50,0% T/

25,0
30.0 35,0%

Pucynok 1.19 — Crenenpb npeooanMMoCTy aIMUHUCTPATUBHBIX 0apbepoB /ISl BEICHUS TEKYyILEH
NeSITeIbHOCTH U OTKPBITHSI HOBOIO OM3HECa, % K OMPOLICHHBIM

bapeeppl, mpeomoaMMbIE OPH  OCYLIECTBICHUM  3HAYWUTEIBHBIX  3aTpar,
IPENATCTBYIOT OCYLIECTBIEHUIO IPEANPHUHUMATEIBCKON JIEATEIBHOCTH IO MHEHUIO
18,2% mnpexacraButeneid Ou3Heca, YTO MOYTH B 2 pasza HuKe mporuuioro roja. Ilo
JAHHOMY  KPUTEpPHUIO,  OTHOCUTEIIbHO  OOIlel  YHCICHHOCTH  PECHOHJICHTOB
MYHUIUINAIBHBIX O00pa3oBaHUM, BBICOKME 3HAUYEHUA 3a(QUKCUPOBAHBI B TOPOJAX
Taranpore u PocroBe-na-Jlony, IllaxTel, a Takke CeMukapakopckoM, YepTKOBCKOM
palioHax.

3asgBISAIOT O HAJIMYMK HEMPEOAOJUMBIX aJMUHUCTPATUBHBIX OapbepoB 4,3%, u3
KOTOPBIX  4acTb  HPEANPUATHA  OCYLIECTBISET  JEATEIbHOCTH B  TOPOJAx
Hosomaxtuncke, HoBouepkaccke, Taranpore, PocroBe-na-/[oHy, AKCalickoM H
Kyii6pimieBckom paiionax. Kaxaplii 4eTBEpThId OMPOUIEHHBIM OTMEYAeT OTCYTCTBUE
aJIMMHUCTPATUBHBIX OapbepoB I BEACHUA NpeacTaBisieMoro OwusHeca. Jlons
PECIIOHJICHTOB, TMPUACPKUBAIOIINXCS JAAHHOW MO3UIMH, B aHAJU3UPYEMOM NEPHOJE
3HAUUTETHHO COKpaTmiach (¢ 2,6% mo 24,6%) B cpaBHenuu ¢ pesyiapratamu 2016
roga. 32,6% pecrnoHACHTOB CUHTAIOT, YTO aJIMUHUCTPATUBHBIE Oaphephl €CTh, HO OHU
MpEeoJIoNIMMbl 0€3 CYIIECTBEHHBIX 3aTparT. AHaJOrMYHOE MHEHHe Bbickazanu 34,1%
onpoiueHHbIX B 2016 rony. 3arpyauunuck ¢ otBeToM 20,4% ONpOIIEHHBIX.

OrieHrBast AMHAMHUKY ITPOOJIEMbI aJIMUHUACTPATHUBHBIX O0aphepoB (pucyHok 1.20),

28,3% omnpolIeHHbIX MPUIILIM K BBIBOAY O TOM, YTO HMX OWM3HECY CTajo MpOIle
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MPEoJI0JIeBaTh aJMUHUCTPATHUBHBIE Oapbepbl. Kaxkaplil 11ecTO pEeCcrnoHJEHT CUMTAET,
YTO YPOBEHb aJMUHUCTPATHUBHBIX 0aphEPOB MJIsl BEICHHs OM3HEca 3a TocleqHue 3 roaa
He m3MmeHwics. Y 12,3% OusHeca aAMHUHHCTpPATUBHBIE Oapbepbl OTCYTCTBYIOT, KaK U
panee. Kaxmomy gecsiToMy  PECHOHIEHTY CTajo  CJIOXKHEE IPEOoJ/I0JIEBaATh
aIMUHUCTpPATUBHBIE Oapbepbl. JIuiib 5,9% y4yacTHMKOB OIpoca COILIMCh BO MHEHHUH O
TOM, YTO aJIMUHUCTPATUBHBIE Oapbephbl OBLIM MOJHOCTBHIO yCTpaHeHbl. Ha mosBieHue
HOBBIX 0apbepoB ISl BEICHUS JAESITEIBHOCTH yKazanu 1,4% mpeanpuHumMareneid. ITo
npejacTtaBuTenn OuzHeca U3 ropojnoB HoBouepkaccka u Taranpora, Akcaickoro,
[Tecuanokomnckoro, [Iponerapckoro, bokoBckoro n [{lumnsiHckoro parionos. He cmorium

JaTh XapaKTEPUCTUKY JUHAMUKH O0apbepoB 27% ONpOIICHHBIX.

MsmeHeHWe YpOoBHA W 2017T.
aAMMWHUCTPAaTUEHbIX BapbepoB W 2016r.

AOMWHWCTPETWEHEIE BAapEEPElI OTCYTCTEYHIT, HEH W
paHee

PaHee adMWHUCTRATHEHEIE Bapeepkl
OTCYTCTEOBEMM, OAHAHD CENYaC NOABWANCh

BU3IHECY CTAND CADMHMHEE NPECADNEBETh
BOMUHUCTPETHMEHEIE BapeEpEl, YBM pPEHEWE

¥poEeHE W KOMAWYECTED 84MHHKWCTRETHEHEIX
ﬁaprpDB HE M3MEHWAWCE

41%
BW3HECY CTEN0 NPOLWE NpecaonesaTh
SOMWHWCTRETHEHEIE Bapeepel, YEM PEHELE

AOMMHWUCTPaTHEHEIE Bapeepel BeElNM NOAHOCTEK
VCTREHEHBI

3aTPYAHAKCE OTEETHUTE

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Pucynok 1.20 — U3mMeHeHne ypoBHS aIMUHUCTPATUBHBIX 0apbepOB HA PHIHKE
B TEYEHHE MOCIEAHUX 3 JIET, % K ONPOIIEHHBIM

OneHnBast JIEATEIIPHOCTh OPraHOB BJIACTHM HAa OCHOBHOM Il OM3HEcCa PBHIHKE,
npaktuuecku 40% pecnoHAEHTOB COILIMCh BO MHEHHMHM O TOM, YTO OpPraHbl BJacTH
noMoraroT Ou3Hecy, 4To Oojiee 4eM B 2 pasa Oosblie npouuioro roga (pucynok 1.21).
Kax b1l naTeIi y4aCTHUK OMPOCAa OTMETHII, UTO OPraHbl BJIACTH B YEM-TO IIOMOTAIOT, B
yeM-T0 — HeT. [Ipaktuyecku 6% mnpeacraBureneid Ou3Heca TMoOJjarajiv, 4YTO

BMEILIATEIBCTBO OPraHOB BJIACTH OTCYTCTBYET M He TpeOyercs, B 5 pa3 MeHble
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pPECHOHIEHTOB MO cpaBHeHUI0 ¢ 2016 r. Hyxnganuch B ux ydactuu (5,4% mnpoTus
25,6%). OpraHsl BIacTH TOJIBKO MEIIAIH CBOMMH JICHCTBUSMU 10 CBUJIETENBCTBY 3,5%
OIPOIIECHHBIX, TAK OTBETUJIH B 4 pa3a MeHbIle onpoiieHHbIX (B 2016 r. — 15,9%). He
Omnpeneuiiuch B cBoeM MHeHuu 24,7% pecnionneHtoB. ['ooM paHee OOJIBIIMHCTBO
OTIPOIICHHBIX 3aSBIISIIO0, YTO OPTraHbl BIACTH HUYETO HE MPEANPUHUMAIOT, XOTS, IO
MHEHHUIO YacTu OM3HEca, y4acTre BIACTU ObLJI0O HEOOXOIUMO.

MHeHHe O OeATeNbHOCTH OpraHob HCIIOMHHATEILEHOM BIacTH

B yem-To opraHel BAACTH NOMOraKT, B 4eM-TO MELWZKT

Opradel BA2CTH TRNBRC MEWSKT EMSHEC‘{ CEOMMI ,JJ,EI:"IETBMHMM

OpraHel BAacTH HE NPEANPUHUMEIST Kakux-nbo aelcTeri, HO KX
y4acTue Heobxogumo

OpraHel BASCTH HUYEND HE NPENPUHUMANT, 4To K TpebyeTca

Opradel BAacTH NoMoraeT ﬁI-ﬂSHEE"." CEOMMK ,D,El:‘iCTBI-ﬂHMM

]

: B
25,0% 30,0% — -
! 40,0%

Pucynok 1.21 — Pacnipenienenne MHEHUS NPEACTaBUTENEH NPEANIPUATHN U OPraHU3alni
OTHOCHTEJIBHO OLICHKH JESTEIBHOCTH OPTaHOB BIIACTH HA PBIHKE, SBJISIFOLIEMCS OCHOBHBIM IS
OusHeca, % K ONpPOLIEHHBIM

Cpenu cyOBEKTOB MpEANPUHUMATEIBCKONU JeATEILHOCTH 95,9% 3asBuim, 4To B
HaJ[30pHbIE OpPTaHbl 3a 3alUTON CBOMX MpaB HE oOpalainuck, Juib 4,1% onpornieHHbIX
OTBETWJIM TOJOXUTENbHO (pucyHok 1.22). Ilpu 3TOM HamOoJjbllee KOJHMYECTBO
oOpallleHUil TOCTYNUJIO0 B OpraHbl NPOKYpaTyphl, B OpraHbl CyJeOHON BIacTH U
denepaibHyIO HaJIOTOBYIO CITy)O0y o0paTuiIoch paBHOE KOJINYECTBO
npeanpuaumMareneid. IlpencraButenn Ou3HEca TakXKe HAMpaBIsUTM OOpamIeHUs o
3aIIUTE CBOMX IPaB B aJIMUHHUCTPAIMA MYHHUIIUIIAILHBIX 00pa3oBaHui, denepaabHyrO

aHTHUMOHOMOJBbHYIO cyXk0y, Pociotpednanzop, Pocctannapt.
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MpokypaTypa

OpraHbl cyaebHol BnacTy
20,7%

®HC

20,7% 13,8%

B AIMMHUCTPaLMK
AA ) myHMUMnanbHbix oBpasoBaHuii
4,1% 6,9%-.
' " OAC \ 13,8%

= PocnoTpebHagsop 6,9% 1035
,3%

6,9%

POCCTAHOAPT

= [lpyroe

Pucynok 1.22 — Pacnipenenenue npeanpusaTHii 1 OpraHu3aiyii OTHOCUTENBHO HA/I30PHBIX OPTaHOB, B
KOTOPBIE MPEICTABUTEIH OM3HECa O0paIIaIrich 3a 3alIUTON CBOUX MPaB, % K ONPOIICHHBIM

B 2016 rony 3a 3ammurToi cCBOMX IpaB B HAJ30pHBIE opraHbl oOpammanuck 23,4 %
OTIPOIIICHHBIX, OJHAKO HE CMOTJM Ha3BaTh OpraH W TMpeAMET 3asBicHusA. 76,6%

3asiBUJIM, YTO B HA/JI30PHBIE OpraHbl HE 00paaINCh.

Ounenka cy0beKTaMu NpeINpUHUMATEIbCKOM 1eATeIbHOCTH
YCJIYT CyObeKTOB eCTeCTBEHHBIX MOHOIIOJIN I

CyOBeKThI OpeanpUHUMATEIbCKOM NEeSTETbHOCTH OIICHUBAJIH
YIOBJIETBOPEHHOCTh YCIYraMH €CTECTBEHHBIX MOHOIIOJUNA MO CIEAYIOIUM TpPEM
mapaMeTpaMm: CpOKH TOJY4YeHHs JOCTYyMa, CJIOXKHOCTh (KOJUYECTBO) TMPOIEAYp
MOJIKJIFOUEHUS], CTOUMOCTD MOJIKJIFOUEHUSI.

AHanu3 OLEHKM MHEHUH PECHOHJIEHTOB IMOKa3al, YTO MO CPOKaM TMOTy4YCHUS
nocryna (pucyHok 1.23) B cpefHEM KaXkIblii TPEeTHUH IMPEICTaBUTEIh OM3HECA OLICHHUI
yCIIyTh CyOBEKTOB €CTECTBEHHBIX MOHOIOJIMN KaK yAOBIETBOpUTENbHbIE. bonee Bcero
npejcTaBuTeNneil Gu3Heca’® MOCYMTANO0 HEYIOBICTBOPUTEILHBIMU CPOKH MOKITIOUCHHS
K BOJOCHAaOXeHHI0O U BojooTBeneHuto (12,1% ompomieHHBIX), W3 KOTOPBIX
npeodsiajaloT  MpEeANPUHUMATENH, OCYIISCTBIIOMINE JIEATEIBHOCTh B TOPOC
HoBormraxtuHcke, a Takke K rasocHaOxenuro (10,6% omnpomreHnsix). [lo manHOMY
KPUTEPUIO OTMETHJIM Hambojee BBHICOKHE CPOKM PECIIOHAEHTHI MPEUMYIIECTBEHHO W3

roponoB Hoouepkaccka, Hosomaxtuncka, Illaxtel, 3BepeBo u u3 Kamapckoro

° Ilo KPpUTCPULO «HCy,HOBJ'[CTBOpI/ITCJ'H)HO/ BBICOKasl.
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pariona. ['omom paHee HauOosiee BBICOKHE CPOKH ObUIM 3a(UKCUPOBAHBI TMPH

MOJIyYE€HUH YCIYT 3JEKTPOCHAOKEHHUS U Ta30CHAOKEHUS.

TenedoHHan ceAsb 66% 86%  306% 35,6% _l
A
TennocHabwerne | 62% BE%  273% 31,6% o 83%

- e 7
Snektpochabmenne | B6%  102%  334% a4 _|
- A
lasocHabmenne  106%  11,3%  301% 32,4% _l
y A
sonocvatwerve, RN SR SR ov%. [
BogooTBEAEHME
| Hey,ﬂ,OBJ'IeTBOpMTeJ'IbHO/ BblCOKasn | CKOpee Hey,u,OBneTBopMTeano/cuopee BbICOKasAa
1 cKopee yAoBneTBOpUTENbHO/ cKopee HM3Kan yooBnetsopuTensHo / HU3kas

B 3aTpyaHAKCb OTBETUTL

Pucynok 1.23 — Pacnpenenenue MHEHUS PECIIOHIEHTOB OTHOCUTENIBHO OILIEHKU CPOKOB TOJIYUYEHHUS
JOCTYTIA K YCIIYTaM €CTECTBEHHBIX MOHOMOIHH, % K OMPOIICHHBIM

[Io cioxHOCTH  (KOJMYECTBY) MpOLEAYyp MOAKIIOYEHUS K  yclyram
(pucyHok 1.24) B OTYETHOM TMEPUOJE CIOKHWINCh AHAJIOTWYHBIC MPOMOPIMH —
OOJBIITMHCTBO  PECIOHJIEHTOB COMVIACMJIMCh C TE€M, YTO YPOBEHb CJIOKHOCTHU
MOJKJIIOYEHUST HU3KHU.

[Ipu »TOoM HambOJbIIEE KOJIMYECTBO YYACTHHKOB onpoca6 IMOCYUTAJIO BBICOKOM
CIOKHOCTh TMOJKJIIOYEHUS K yclyraM Ta30CHA0XKEHMs, DJIEKTPOCHAOXKEHUS U
BOJIOCHA0KCHHS, BOJOOTBEJICHHUS. 9T0 MPEUMYLIECTBEHHO MPENPUATHS,
OCYILECTBIISIIOIINE JAESATENbHOCTh B Topoaax HoBouepkaccke ! , IaxTeI 8 ,
HOBOI_I_IaXTI/IHCKeg, a Takxke B YcCTbh-/oHenKoM, 3epHOTpaiCKOM paﬁonaxlo. I'omom

paHee HanboJiee CI0KHBIMH OBbIIIM HAa3BaHbl YCIYTH BOJOCHA0XKEHHS U Ta30CHA0KEHUSI.

® [o KpHUTEPHIO «HEYIOBICTBOPHTEILHO/ BBICOKAS.

" B uacTu yciyr ra3ocHaGKeHusI.

8 B uactu yciyr ra3ocHaGKeHHs; BOAOCHAGKEHH S, BOJOOTBEICHHS.
% B uacTu ycIyr BOZOCHAGKEHHUS, BOIOOTBEICHIIS.

0B wactu yenyr snexTpocHaGxKeHM.
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BOZLOOTBEAEHWE
B Hey40B/ETBOPUTENBHO/ BbICOKan B CKOpee HeyLOB/NEeTBOPUTENBHO/CKOpee BbICOKan
¥ cKopee YA0BNETBOPUTENBHO/ CKOpee HU3KanA © yoosneTtsopuTensHo / HM3KanA

B 3aTPyAHAKCb OTBETUTL

Pucynok 1.24 — Pacnipenienenrie MHEHUSI PECIIOHIEHTOB
OTHOCHUTEJIBHO OLIEHKH CJIOKHOCTH (KOJIMYECTBA) MPOLEAYp NOIyUEeHUs JOCTyIa
K yCIyraM €CTECTBEHHBIX MOHOIOIMNM, % K ONPOIIEHHBIM

ITo cTouMOCTH TTOAKITIOYCHUS YCIYTH €CTECTBEHHBIX MOHOTIONN OBLTH OIICHCHBI
HEeCKoJIbKO uHaue (pucyHok 1.25). Ot 25,2% (razocHadkenue) no 32,4% (tenedonHast
CBSI3b) PECIIOHACHTOB COILIMCH BO MHEHHHM O TOM, YTO CTOMMOCTH ITOJKITFOYCHUS
NAHHBIX YCIYr ckKopee ynoBieTBoputTenbHasd. lIpum srom 21,8% mnpencraBurenei
OW3Heca CUMTAaeT IIeHbl Ha TOMKIIOYCHHE K Ta30CHA0KCHHWIO BBICOKMMH. Takoro
MHEHUSI  TPUACPKUBAIOTCA  NPEANPUHUMATETHM  ropofoB  HoBomaxTHHCKA,
Hosouepxkaccka, [1laxtei, Becenockoro, ¥Ycrb-Jonenkoro, O6musckoro, CoBeTckoro,

baraesckoro, Kamapckoro paiioHOB.

A A 4 y 7

Tencbomron corsy L 0% 4w soex (s

A — : 7

R - e P YRR S |
A —

<

y_____ O O O O - O O 0 0@ @ @ - 7
Fasocabwerme  2bese s, 9% 0 asas  18%
. ____ - -
Boccnabmenve, | iag%  14s%  306% 24,8%

- - -

BOAOOTBEAEHUE
B HeyaoBNeTEOPUTENbHO/ BbicOKan B cKopee HeyAoBneTBOpUTENbHO/ CKopee BblcoKan
¥ cKopee yAoBNeTBOpUTENbHO/ CKopee HMU3Kas I yaoeneTsopuTenbHo/ HU3Kaa

M 33aTpYyOHAKCb OTBETUTD

Pucynok 1.25 — Pacnpenenenne MHEHUS! PECITIOHJIEHTOB OTHOCUTEIIBHO OLIEHKH CTOUMOCTH TOJTYYEHHUS
JIOCTYTIA K YCIyraM €CTECTBEHHBIX MOHOIOIHM, % K OIPOLIEHHBIM
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B 2016 roay xax Hanbosiee TIOPOTOCTOSIINE B MOAKIIOUCHUH ObLIM 0003HAYCHBI
YCIIYTH TETUIOCHA0KCHUS ¥ BOJIOCHAOKCHHUS.

B 1uenom oreHka pecrnoHAeHTaMU YCIYT €CTECTBEHHBIX MOHOMOJUHN CIOKHUIIACH
Ha YJOBJIETBOPUTEIHLHOM ypoBHe. Ilo BceM XapakTepucThKamM B KadecTBe HamOoJjiee
JOCTYIHBIX JJIS TIOJKITIOYCHUS ¢ MUHUMAJILHBIM KOJIMYECTBOM 3aTpaT Ha3BaHBI YCIYTH
TenedoHHOM cBsi3U. B kauecTBe HauMeHee JOCTYIHBIX — YCIYTY ra30CHA0KEeHHUSL.

Jlons pecroHACHTOB, HEYIOBICTBOPCHHBIX YCIyraMH Ta30CHAOKEHHS IO TPEeM
KpUTEpUSIM OJHOBPEMEHHO, cocTaBisier Oosee 27% B ropojmax HoBomaxTuHCKe,
HoBouepkaccke wu IllaxTer; ycmyramu smektpocHaOkenus (6omee 30%) — B
3epHorpajackoM parioHe u T. IllaxTel; yciayramMd BOJOCHAOKEHHsI, BOJIOOTBEIACHUS
(6omnee 20%) — B ropogax Hosomaxtuuck u [llaxTor.

YyacTHHUKaM OIpoca Takke ObUTO TTPEII0KEHO KOJTMIECTBEHHO OIEHUTH MTPOIIeCC
MOJIyYeHHUS] JOCTYNa K CETAM M 3€MEJIbHbIM YYacTKaM IO JBYM KPUTEPHUSIM —
CJIOKHOCTH (KOJIMYECTBY MPOIEAYP) U CpOKaM mosrydeHus (pucyHku 1.26 u 1.27).

B pesynbrare OONBIIMHCTBO PECIOHACHTOB OTMETHJIM, YTO HE TOJIBKO JIJIs
MOJIyYeHHUS] JIOCTyma K 3€MEIbHOMY Yy4YacTKy, HO W U1 TOAKIIOYEHHUS K CETSIM

HE00XOAMMO MPOUTH JIBE MPOLIEAYPHI.

Konunyectso npoueayp 37% 4.4%

——ﬁ

y4acTry
1,1%

3,2% 1,5%

y——
opnonenne reneporo cer | LB see D

2,2% 2,2%

y O O @ @ O 00 7
SN IR |

1,7% 2,6%

N
M BOOOOTBEAEHMA
3,0% 2,5%
S
B 2 npoueaypsbl u 3-4 npoueaypbl = 5-6 npouenyp 7-8 npoueayp 9 n bonee npoueayp

Pucynoxk 1.26 — Pacnipenienenue MHEHHUS pECIIOHACHTOB OTHOCUTEIBHO KOJIMYECTBEHHOMN OLICHKU
CII0)KHOCTH MOJYYEeHHsI IOCTyNa K ycayram, % K ONpOIIEHHBIM

MueHust mnpencraButeneil  OU3HEC-CTPYKTYp O CpOKax, HEOOXOAUMBIX IS

IMOJIYYCHUA AO0CTYyIIa K CETAM U 3CMCJIBHBIM Y4YdaCTKaM, paclpCaACInINCh aHAJIOTUYHBIM
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oOpazoM. [lo MHEHHIO MpEBATMPYIONIEH YACTH PECIOHAEHTOB, MOJYYEHUE JIOCTYyNa K

3eMEJILHOMY YYaCTKy M CETSM 3aHUMAeET 10 50 IHEei.

CpoK nonyyeHua ycnyrum 5,1% 4,2%

———h

YYacTRy
2,4% —~.0,9%2,3%

omnosenrew renaportor ern | A6 o I

4,1% 1'2%2‘7%
A i
ogsnioene x rermossmn e | ma% . we [
1,1%
3,2% "\ 2,6%
g
W BogooTBEeAEHUNA
1,4%
4,4% 8,7%

& L Za—
opwniouenure n anexrpocers e U s N

m ao 50 aHen m 51-90 gHei m 91-120 gHen 121-180 aHen m 6onee 181 aHA

Pucynok 1.27 — PacnipenieneHne MHEHHUS pECITIOHACHTOB OTHOCUTEIBHO KOJIMYECTBEHHOM OLICHKU
CPOKOB TOJIY4EHHUsI IOCTYTA K yciyram, % K OMpOIIEHHBIM

TeM HE MEHEE Ba)KHO OTMETHUTD, UTO B CPEHEM KaKJbIi YETBEPTHIA PECTIOHIEHT
OJIHOBPEMEHHO ToTpaTui 6osee 51 qHs U coBepImil 6osiee 3 mpoueayp s MOTydeHUS
NOCTyIa K 3€MEJIbHBIM Y4YacTKaM. OJTO MNPEANPUHUMATENN, OCYLIECTBISIONINE
JNEATENBHOCTh  IPEUMYIIECTBEHHO 1 op BepxHenoHckoM,  beIOKaJIMTBUHCKOM,
Kyii6pimesckom, Ilponerapckom, YepTkoBckoMm, Mopo3oBckoMm, baraeBckowm,
Koncrantunosckom, MwuiepoBckoMm, AkxcalickoM, [lecuanokornckom, TamuHckoM

paiioHax u ropoze Jloneuke.

MHeHune cy0beKTOB NPeANPUHAMATEIbCKON 1eITeJIbHOCTH OTHOCUTEJIBHO TOTO,
HA 4YTO B MEPBYIO oUYepeab A0/KHA ObITh HANIPaBJieHAa padoTa
10 Pa3BUTHI0O KOHKYpPeHUuM B PocToBCcKOM 00s1acTH

B pesynprare ananmza BeIOOpa MpeANpPUHUMATENIEH MOXHO BBIJCIUTH TPYIITY
OTBETOB, COCTaBHMBIIUX B CymMMe mpaktudecku 60% obrrero yucia (pucyHok 1.28.1).
Tak, B Ka4eCTBE OCHOBHBIX HAIPABJICHUN PA3BUTHUsS KOHKYPEHTHOW CPEIbl B PETHOHE

PECIOHACHTAMMU IIPCJIaracTcCs:

u OTHOCHUTEILHO 06]1[61"0 Yurciia OIPOUICHHBIX B IaHHOM MYHUIIUIIAJIbHOM 06pa30BaHI/II/I.

32



- KOHTPOJIb HaJl pocToM 1ieH (20,7%);
- obecnieuenne kauecTBa npoaykiuu (15,8%);
- obecrieueHue 106pocoBecTHON KOHKYpeHIuu (12,1%);

- IOMOIIIh HaunHarmemy ousnecy (10,9%).

MpUopUTETHBIE HANPAaBAEHMA AEATENBHOCTH
No pa3sBUTUIO KOHKypeHuun (2017 r.)

0,4%

0

B Co3aaHWE CUCTEMEI MHBOPMWPOBEHWA HACENEHWA O paBoTe pasnuuHbBIX

HOMMEHWH, 38LLHTE NPae NOTPEBUTENEA M COCTORAHMKM KOHKYPEHLMK
B OBecnedeHue Torg, YTobel 04HE KOMNEHKA HE HEYMHENE NOAHOCTER

OMKTOBETE YCAOBMA HE PhIHKE
M KoHTpOoAb Hag poCTOM LEH

M OBecneyeHWe HEYECTES NPOSYHLMM
M OBecneyeHne goBpOCOBECTHON KOHHYPEHUMHK

B O6ecneyeHue TOra, yTobel Boe HMENSIHIKWE S3HATECA GUIHECOM MOMIW

AQAYYMTE 3TY BOIMOMHOCTE
B MoMOoLWE HEYMHEOWWM NPESNPUHUMETENAM

M KoHTpoAb paboTel BCTECTEEHHEIX MOHOMOAMNA, TEKMX KaK BogocHabmeHHe,

INEKTPO- W TENnocHabmeHne, w0 W aBMATPEHCNORT
W COKpawWweHe MyHULMNENEHEIX NPELNPUATHIA, OHa3bIBE WMWY YCAYTH

HEBCEMAEHMHD, 38 CYET NOABNEHWA HOBBIX KOMMEDUYECKWE NPEANPHATHIA
M MOBBIWEHWE OTHPBITOCTH NPOUESYR MYHWLMNAABHEIX KOHKYPCOB M 33HYNOK
M BegeHwe yueTa oDpaWEHWA rpamaaH, CEASEHHBIX C Nnpobaemame pasenTia
KOHREYPEHLMK
B HJpMAWYECKEA 3ALWTE NPELNPHHWMETENER

Dpyroe (nomanyRcTa, yHamuTe)

Pucynok 1.28.1 — PacnipeieneHne MHEHUS PECTIOHACHTOB OTHOCUTENILHO HAMIPABICHUN Pa3BUTHUS
KOHKypeHInu B PocToBckoit o0mactu, % K OnpoIIeHHBIM
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Ha 4To B nepByto o4yepedb AonKHa BbITb HanpasaeHa paboTa
Nno pasBMUTUIO KOHKYpPEeHUMK B PocToBcKkoM obaactn?

HpMaMyeckan 3awWwKTa NnpeanprHMaTensi W 2017r.

BegeHwe yuyeTa oBpaWeHWA rpasdaH, CBASEHHEIX C NpoBnemamu W 2016T.
PE3BMTHA KOHREYPEHUMK
MOBEIWEHWE OTHKRPLITOCTH NPOUESYR MYHWLWNEAbHEBIX KOHKYRCOB W
3AKYNOK

COKPEWEHWE MYHULWNANBHEIX NPELNPWATR, DHESLIBRLLME YOAYTH

HEBCENEHWHD, 38 CYET NOABNEHWA HOBEIX KOMMEDYECKME MPEANPUATHIA
KoHTponb paboTel eCTECTBEHHEIX MOHOTMONWA, TEKMX KK
BOAOCHaOMEHWE, INEKTPO- W TENNOCHabMeHWe, #/4 W @aBMaTpaHCnopT

MoMOULE HEYMHEOWKMM NPEanPHHUMETENAM

OBecneyeHue TOro, uytobEl BCE HENSWLWHE SaHATECA BUSHECOM MOTAK
NoAYHKHTE 3TY BOSMOMHHOCTE

OBecneyeHne AoGpOCOBECTHOM KOHKYPEHLMK

OBecneyeHWe KE4eCTEa NPOSYKLWMK

HoHTpOAL HaL POCTOM UEH 20,73%

OBecneveHue Toro, 4Tobbl 0AHE KOMNEHWA HE HEYMHANE NOAHOCTBI0
AWKTOBETb YCAOBWA HE PhiHKE
CosaaHwe cucTemel MHDOPMWPOBEHKMA HaceneHwA o paboTe pasavYHEBIX
KOMMEHWIA, 38LWKMTE NPas NoTpeBuTeneld W COCTORHMKM KOHKYPEHLLMK
CosAgHWE YCNOBWIA ANA YBEJWYEHMA XOSARCTEYIOWMX CYOBEKTOB Ha
prIHKEX PoCTOBCKOW 0BnacTk

Apyroe (NoManyicTa, yRamnTe)

0,0% 5,0% 10,0% 15,0% 20,0% 25,0%

Pucynok 1.28.2 — PacnipesienieHne MHEHUS PECIIOHIEHTOB OTHOCUTENBHO HAIllpaBJICHUH pa3BUTHS
KoHKypeHnuu B PoctoBckoit oomactu 2016-2017 rr., % K onpomieHHbIM

['omom paHee MPHOPUTETHBHIMH HAMPABICHHUSIMH IO PAa3BUTHIO KOHKYPEHIUH
PECTIOHACHTHI TOCYUTATN TPEUMYIIIECTBEHHO:

- KOHTPOJb Pa0OThl E€CTECTBEHHBIX MOHOIOJUI, TaKUX Kak BOJOCHAOXKEHHE,
AIIEKTPO- u TeII0CHA0XKEeHNE, x/7 u aBUATPAHCIIOPT
(15,4 % omnpolieHHbIX);

- KOHTPOJIb 3a pocToM 11eH (15,2 %);

- oOecrieueHne YCIOBHUIl, YTOOBI OJHAa KOMIIAHHS HE MOJHOCTHIO IUKTOBaja
ycioBus Ha peiake (14,9 %);

- CO3JJaHME YCJIOBUM I YBENUYECHUS XO3SMCTBYIOUIMX CYOBEKTOB Ha PBIHKAX
PocroBckoit obnactu (12,9 %);

- IOBBIIIICHUE OTKPBITOCTH TMPOLEAYP PETHOHAIBHBIX U MYHHUIIMIIAIbHBIX
KOHKYPCOB U 3aKkynok (12,3 %);

- IOMOIIIb HAYMHAIOMIMUM npeanpuHuMaTessam (9,6 %).
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BriBoabl

B xoxe onpoca 6110 U3y4€HO MHEHUE MTPEUMYIIIECTBEHHO BIIaJIEbIIEB OM3HECA U
pyKoBoaMTENEH (BBICHIETO WM CPEOHEr0 3BE€HA) OpraHu3alui, OCYIIECTBIISIOIINX
NesATEeNbHOCTh Oosiee 5 JyieT. BOJIBIIMHCTBO PECHMOHACHTOB NPEICTaBILIIA MHUKPO- U
Mmanble npeanpusatus. [lo uadopmanuu pecioHAeHTOB, OONbIIas YacTh OpraHU3aIUi,
Y4acTBOBABIIUX B OIMpPOCE, OKAa3bIBaeT Pa3HOTO pojAa yciyru (mpeobiagaHue yCIyr
HACEJICHUIO), a TAKXE 3aHUMAETCS PO3HUYHOM TOProBJIEH MPOJOBOJIBCTBEHHBIMH M
HEIPOJOBOJBCTBEHHBIMUA TOBAPAMH HACEJICHUIO, TPOU3BOJICTBOM MUIIEBBIX MPOAYKTOB
U CEIbCKUM XO3SHUCTBOM. OCHOBHBIM PBIHKOM COBITa TPOAYKIUU  (YCIYT)
B 84,8% cnyuaeB sBisercs pbiHOK PocTtoBckoil oOnactu, B ToM umcie B 51,7% —
JIOKaJIbHBIA PHIHOK / PHIHOK OTJEIHHOTO MYHHUIIUIIATIEHOTO 00pa30BaHuUs.

MHeHUsS ONpPOUIEHHBIX MPEACTABUTENCH CYOBEKTOB MPEANPUHUMATEIHCKOM
AesTeIbHOCTU POCTOBCKOI 007aCTH OTpa)katoT HIKEYKa3aHHbIE TEHACHLIUN COCTOSHUSA
Y TUHAMUKUA KOHKYPEHIIMU U KOHKYPEHTHOM Cpe/bl.

VYcnoBus Benenus OusHeca B PocToBckoill o0iiacté B 1EIOM KOHKYypeHTHI. 1o
OLICHKaM OM3HEeca, YPOBEHb KOHKYPEHIIMM B PErMOHE HaXOAUTCS Ha JOCTATOYHOM
YpOBHE — 00Jie€ TPETH PECHOHJECHTOB HMMEIOT OOJIbIIOE KOJIMYECTBO KOHKYPEHTOB.
Kaxnprii BTOpOM, NpUHMMAaBIIMK Yy4yacTME€ B ONpPOCE, OTMETHBIIMK OO0JbIIOE
KOJIMYECTBO KOHKYPEHTOB Ha LIEJIEBOM PBIHKE, CUMTAET, YTO 3a MOCIEAHUE TPU Troja
YHUCJIO KOHKYPEHTOB BO3POCIIO.

Yame Bcero (45,9%) pecrnoHIEGHTHl OTMEUYalid, YTO BEAYT OM3HEC B YCIOBHSX
YMEPEHHOM M BBICOKOW KOHKYPEHUMH, T.€. JUISI COXPAHEHUS PBIHOYHOM MO3UIUU
Ou3Heca HEOOXOAUMO PETYJSPHO (OJIMH pa3 B IOJl WM Yalle) MpeAnpUHIUMATh MEPHI 110
MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH, a TaKXe, B CIy4dae BBICOKON KOHKYpPEHIUH,
BpeMs OT BpeMeHHu (0JuH pa3 B 2-3 Tojia) NMPUMEHSITh HOBBIE CIOCOOBI IMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH, HE UCIIOJIb3yeMble KOMITAHUEH paHee.

[IpenacraButenu OuszHeca, NPUHSBIIME Y4YyacTUE€ B  ONpoce, B  IEJIOM
MOJIOKHUTENBHO PACCMATPUBAIOT KAaK KOJUYECTBO IOCTABIIMKOB, TaK M COCTOSIHUE
KOHKYpPEHIIMM MeXay HUMHU. TeM He MeHee psii PECHOHJIEHTOB TMOXKeNald yKas3aTh
TOBapHI (pabOTHI, YCIIYTH), 3aKylaeMbIe JUIsl TPOU3BOICTBA U PEANTH3alid COOCTBEHHOMN
NPOAYKIHH (TOBApOB, pabOT, YCIYT), COCTOSSHUE KOHKYPEHIIMH MEXIY MOCTaBIIUKaMU

KOTOPBIX OLICHUBAJIOCH KakK HCYIOBJICTBOPUTCIILHOC. B pe3ysibTaTe Ha
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HEYJI0BJIETBOPUTENIBHYI0 KOHKYPEHIIMIO MEKIY MOCTABIIMKAMU MPOJYKTOB IMUTAHUS U
HAIUTKOB MPUILIOCH 25,4%.

YpoBeHb JOCTYMHOCTH, MOHSATHOCTH M YAOOCTBAa MOJy4YeHHUS OQUIIHATBLHOM
uH(pOpPMAIIMM O COCTOSTHUM KOHKYPEHTHOM Cpelbl U ACSTENbHOCTU IO COJIEWCTBUIO
Pa3BUTHIO KOHKYpPEHIIMH OOJBITYI0 YacTh OW3HEC-COOOIIeCTBA B Pa3IMYHON Mepe
ycTpauBaeT. TeM He MeHee HeoOX0aUMO OoOpaTUTh BHMMAHHME Ha TO, YTO B CPEIHEM
KQKJIbIl IECTOM PECIOHACHT HE CMOT J1aTh XapaKTEPUCTUKY IO JAHHOMY BOIIPOCY, B
TOM YHCI€ BBHUAY TOrO, YTO €My Morja ObITb HEM3BECTHAa Takas HH(QOpMaLus.
B cpemHeM Kaxzaplii BOCBMOW PpECHOHJIEHT BBICKA3aJl B TOW WJIM HWHOM Mepe
HEY/IOBJIETBOPEHHOCTh XApAaKTEPUCTUKAMU O(PUIMAIBHOW WH(OPMAIMU O COCTOSHUU
KOHKYPEHTHOW cpeibl M JEATEIbHOCTH IO COACHCTBUIO PA3BUTHIO KOHKYPEHIIHH.
LlenecooOpa3HbIM BUAMUTCS MPOPadOTKa BOMPOCA CO3JAHMS YCIOBHM ISl MOBBIIICHUS
OCBEJIOMJIEHHOCTH OM3HECa 110 JaHHOMY BOIIPOCY.

B cBoeil moBcenHEBHON NEATENBHOCTH OM3HEC CTAJIKMBAETCS C LENbIM PSAIOM
po0JieM, OT KOHKYPEHIIMU JJO HaJOTrOBOM MOJUTUKU TOCYAapcTBa. AJIMUHUCTPATUBHbBIE
Oappepbl Ha CETOJHSAUIHUM MOMEHT BCE €II€ SIBJSIOTCS MPEMSITCTBUEM JJIsi BEICHUS
OusHeca B peruoHe. Ilo MHEHUIO ONpPOIIEHHBIX, HauboJee CUIbHOE OTPHULATEIbHOE
BIIMSIHUE Ha JEATEIbHOCTh OM3HECA B PETMOHE OKAa3bIBAIOT BBICOKHME Hanoru. Ha arot
aIMUHUCTPATUBHBIN Oaprep npunuiock 34,0% ot obimiero yucia orBeToB. Ha BTOpoM
MECTe IO YacTOTe BbIOOpa OKazajics Takou Oapbep, KaK HECTaOMIBHOCTh POCCHICKOTO
3aKOHOJATEIbCTBA, PETYJIHUPYIOLIET0 MPEeANPUHUMATEIBCKYIO AesATebHOCTH (20,8%).

bapbepsl 1100 HENpeoaoUMBbl, JIUOO TPEeOYIOT 3HAUMTENbHBIX 3aTPaT, ¢ TOYKH
3penus 22,5% pecnonaeHToB. IIpruMepHO TpeTh y4acTHUKOB Ompoca 3apuKchpoBaia
HaJIMYUe aJMUHUCTPATUBHBIX 0aphepoB, MPU 3TOM CUHUTAJA, YTO OHU MPEOJOIUMBI Oe3
CYLIECTBEHHBIX 3aTpar. OJHAKO NPUMEPHO KaXAbli YETBEPTHIA MPEACTABUTEND
Ou3Heca HE CMOI TOYHO ONPENCINUTh XapakTep aIMUHHCTPATUBHBIX OapbepoB Ha
PBIHKE.

[Io Bompocam mpeonoJieHUsT  aIMUHUCTPATHUBHBIX  OapbepoB  OLIEHKA
MpEeANPUHUMATENSAMUA TEHACHIIUI MOCIEAHUX 3-X JIET OKAa3bIBAET, UTO CUTyalus J1U00
He u3MeHunack (15,0% pecnonpeHToB), MO0 OW3HECY CTalO MPOINIE MPEOI0IeBATh

aMUHUCTpaTUBHBIE Oapbepbl (28,3% pecrnoHAeHTOB).
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OrneHuBasi eATEIHLHOCTh OPraHOB BJACTH HAa OCHOBHOM [isi OM3HEca pbIHKE,
npaktnuecku 40% pecnoHIEHTOB COLUUIMCh BO MHEHHHM O TOM, YTO OpPraHbl BJIACTH
nomoratot 6usnecy. He onpenenunuck B cBoeM MHeHUH 24,2% pecrioHASHTOB.

Cpean  cyObeKTOB  MpeANpUHUMATENbCKOM  AesTenbHocTH  Jmmib — 4,1%
OTMPOINICHHBIX 3aIBUJIM, YTO OOpAIlAJIUCh B HAJI30PHBIE OPTaHbl 3a 3aIIUTON CBOUX ITPaB.
[Ipu sTOM HamboJIbIIIEE KOTUYECTBO OOpAIICHUI MOCTYIIUIIO B OPTaHbl IPOKYPATYPHI; B
opraHbl cyneOHOW BiacTH W DenepaibHyI0 HAJIOTOBYIO CIIY»)O0y OOpaTHIIOCh paBHOE
KOJIMYECTBO MPEANPUHUMATEIIEH.

AHanu3 OLUEHKH MHEHHMI pPECNOHJCHTOB B YaCTU YPOBHS YAOBIETBOPEHHOCTH
OM3HEeca KaueCTBOM YCIIyTI €CTECTBEHHBIX MOHOIIONMI MoKa3an cienyromee. Haubomnee
BBICOKHE CPOKH MOIYYEHUS JOCTYIA K yCIIyraMm 3a(pMKCUPOBaHbI PU MOJTYYEHUU YCIYT
ANEKTPOCHAOXKEHUS U razocHadxkeHus. Hanbosee ciio)XKHBIMU 1O KOJMYECTBY HNPOLELYP
NOJKIIIOUEHUSI ~ Ha3BaHbl  YCIYI'M  JJIEKTPOCHAOKEHUs,  BOJOCHAOKEHHS U
BOJIOOTBE/ICHUS, a TaKXke razocHadkeHus. Haubonee 1oporoctosumu no CTOUMOCTH
MOJIKJIFOUEHUS TPEINIPUHUMATEN CUUTAIOT yCIyru razocHadxenus. [lpu sToM B nienom
OLICHKAa PECHOHJEHTaMHM YCIyl €CTECTBEHHBIX MOHONOJNMN  CIIOXKWJIACh Ha
yIOBJIETBOPUTEIbHOM YypoBHe. Ilo BceM XapakrepucThkamM B KauyecTBe HauOosiee
JOCTYIHBIX JJIS OAKIIOYEHUS] ¢ MUHUMAJIbHBIM KOJIMYECTBOM 3aTpaT Ha3BaHbl YCIYTd
TenedoHHOM cBs3U. B kauecTBe HaMMeHee JOCTYHBIX — YCIYTY ra30CHA0KEHHUSL.

[To pe3ynbraramM KOIMYECTBEHHOW OLIEHKH PECHOHIEHTaMU MPOLECcca MOTyYEHUs
J0CTyna K CeTM M 3€MENbHbIM ydacTKaM [0 JBYM KpUTEPUSIM — CII0KHOCTH
(konmuuecTBy TpoOLEAYyp) W CpOKaMm MOJYy4YEHHs, MOXKHO cJejaTh BBIBOJ O
CYILLECTBYIOLIEH NpoOieMe MOdy4YeHUs JAO0CTyna K 3€MelbHbIM ydacTkam. Tak, B
CpeIHEeM Ka)KIIbIii YeTBEPTHIN PECIOHACHT OJHOBPEMEHHO MOTpatwi Oojee 51 mHs H
coBepuInI 6oJjee 3 mporenyp Ui MOJIy4YeHUs JOCTYyIa K 3eMEJIbHBIM Y4acTKaM.

B pesynbrare ananuza BeIOOpa MpeanpuHUMATENCH OTHOCUTEIHLHO HAMpaBIeHUN
paboThl MO Pa3BUTHUIO KOHKYpPEHIIMH B POCTOBCKOI 00JaCTH MOXHO BBLACTUTH TPYIITY
OTBETOB, COCTAaBUBIIUX B cymme mpaktudecku 60% olmiero umcna. Tak, B KadecTBe
OCHOBHBIX HAaNpaBJICHUN pa3BUTHS KOHKYPEHTHOW Cpelbl B PETHOHE PECIOHACHTaMU
npenjaraeTcs: KOHTPOJb HaJ pOCTOM ILIeH, oOecleueHrue KauecTBa MPOAYKIIHH,

oOecrieueHre 100POCOBECTHON KOHKYPEHIIUH, TOMOIIb HAUWHAIOIIEMY OM3HECY.
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2. MOHUTOPHHT y0BJETBOPEHHOCTH NMOTPedUTe el KAa4eCTBOM TOBapOB, padoT U
YCJIYT HA TOBAPHBIX PbIHKAX POCTOBCKOI 00,1aCTH M COCTOSIHHEM LIEHOBOM
KOHKYPEHIIUH, BKJIKYAasi MOHUTOPUHT yI0BJIECTBOPEHHOCTH MOTpeduTEICH
TOBapoB, padoT U yCJIYyI Ka4eCTBOM (YPOBHEM JOCTYNHOCTH, IOHATHOCTH U

ya00CcTBa MOJIy4eHus) 0PpUIHAIbLHOH HHPOPMAIIUN O COCTOSTHUM KOHKYPEHTHOM
cpeabl Ha PHIHKAX TOBapoB, padoT u ycayr PocToBckoi 00/1aCTH M 1eATEIbHOCTH
110 COACMCTBUIO PAa3BUTHIO KOHKYPEHIIMH, Pa3MellaeMoil YIIOJTHOMOYEHHbIM
OPraHoOM M MYHUIIUNIAJLHBIMHU 00PA30BAHUSIMH, OLIEHKH y/I0BJIE€TBOPEHHOCTH
NOTpeOUTEJIIMU TOBAPOB, PA0OT U YCJIYT AeSITeJIbHOCTHI0 CYyOhEeKTOB
eCTeCTBEHHbIX MOHONOJIMI HA TeppuTopuu PocToBCcKOI 00J1acTH

B 2017 rogy B paMKax MOHHUTOPUHIA YJIOBJIETBOPEHHOCTU MOTpeOUTENEH
KayecTBOM TOBapoOB, padOT M yCIyr Ha TOBAapHBIX pbIHKaX PocToBckoi obmactu u
COCTOSTHUEM IIEHOBOM KOHKYpEHUMH ObulM pa3paOoTaHbl CHEIUAJIbHbIE AHKETHI AJIs
noTpeduTeneil ToBapoB, padOT M YCIYr Ha TOBAPHBIX pbhIHKax PocToBckoil obiacTu.
B pamMkax COLMOJIOTMYECKOM YacTH MOHMTOPUHIA COCTOSIHMSI M Pa3BUTHSA
KOHKYPEHTHOU cpeapl B POCTOBCKOM 00JacTH NpPOBEIEHO aHKETUPOBAaHUE C OOHIeH
BbIOOpKOH B 2 419 pecnoHIEHTOB M3 55 MyHHUIMMNAIBHBIX 0Opa3oBanuii PocToBCKOM
obnmactu, 4Yto coctaBisieT okoyno 0,06% OT YHMCIEHHOCTH HACEJICHUS pPEeruoHa.
[IpoBenennslii onpoc oxBatun 25,84% ropoackux »xutened u 74,16% xurenei
CEJIbCKOU MECTHOCTH.

B xone onpoca HaceneHus n3y4aasoch MHEHUE OTHOCUTENBHO 20 PIHKOB TOBAPOB
n yciayr. PecnioHmeHTBl OTBETWSIM Ha BONPOCHL O KOJUYECTBE OpPraHU3alNM,
MPEACTABISIIONIMX TOBAapbl M YCIAYTM, W JWHAMHKE HWX YHCIEHHOCTH; YpPOBHE
YOBJIETBOPEHHOCTH KayeCTBOM TOBApOB W YCIYyr Ha TOBApHBIX PHIHKAX B CBOEM
HAaCEJIEHHOM  IYHKTE W COCTOSSHUEM  I[IEHOBOM  KOHKYpPEHLHH;  YPOBHE
YIOBJIETBOPEHHOCTH KAaueCTBOM YCIYI CYOBEKTOB €CTECTBEHHBIX MOHOIMOIHA |
KauecTBe opuIuaibHOU MH(GOPMAIMK O COCTOSHMM KOHKYPEHTHOM Cpellbl Ha phIHKaX

TOBApPOB U YCIYT.

ConuaabHo-a1eMorpaguyeckue XapakTepucTUKH
B pesynprare mpoBeAeHHOTO oOmMpoca CTajgo u3BecTHO, d4To Oomee 50%
norpeduTenel ToBapoB, pabOT W YCIAYr MpeACTaBIsan 15 MyHUIIMIAIbHBIX
oOpasoBanmii pernona (pucyHok 2.1). IIpu 3TOM cpeam Bcex OMPOIICHHBIX KaKIbIN

JECSTHIN PECIIOHICHT SBIIUICS )UTeleM HEeKITMHOBCKOTO paroHa.
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QbAnBCKKiA palioH
1,98%

MapTbIHOBCKMIA paioH

1,98%
r. 3sepeso "\ HeKAMHOBCKMIA paiioH
. 1 95"/ 9,96%
n (]
CemuKapakopcKui Baraesckuii paiioH
panioH 5,17%
2,03%
r. Taranupor
r. Hosouyepracck 4,59%
2,32%

r. Poctos-Ha-fdoHy

3UMOBHHUKOBCKUK palioH 4,38%

2,36% MACHUKOBCKUI paitoH
3,39%
2,73%
r. JoHeux . HoBoOWaxTHHCK
2,48% r. BonrogoHck 3,02%

2,98%

Pucynok 2.1. Pacnipenenenue morpeduTeNei mo MyHUIIUTIATBHBIM 00pa30BaHMSIM,
% K OIpOILIEHHBIM

I'ennepHas CTpyKkTypa ONpOIICHHBIX IMpEACTaBI€HAa Ha pUCYHKE 2.2.
[IpeoOnanaromieit  4acTbl0  PECHOHAEHTOB  ObUIM  JKCHIUUMHBI  (TMPAKTUYECKU
75% OmpOIIEHHBIX), JUIIH KaKIbIM YETBEPTHIM YYaCTHUKOM OIpoca ObUT MY>KYMHA.

B MpoujIioM roay 6OJ'II>IIIy10 YacCThb PCCIIOHACHTOB TAKKC COCTABUIIN JKCHIIWHBI.

Pucynok 2.2 — Pacnipenenenue norpeduteneit mo mnoiy, % K ONpOLICHHBIM

Bo3pacTHaga cTpykTypa ONpOIICHHBIX MpeAcTaBlieHa Ha pucyHke 2.3. boibiie
BCETO ONPOIICHO PECIOHICHTOB B Bo3pacte ot 21 1o 35 ner (42,4%) u ot 36 1o 50 yet
(40,5%). Cpenu onpoIIeHHBIX TOTPEOUTENEH TOBApOB, padboT 1 ycuyr il o 20 JeT, a
Takke crapme 51 roma okazanoch B 1menoM 4dyTh Oousbmie 17%. Takum oOpaszom,

BbIOOpKA PENpPE3eHTUPYET SKOHOMUYECKH 3pElIoe HacelleHHe, MPUHOCAIIEE JOXOJ B
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JIOMOXO3SIUCTBAa MyTEM CHa0XKEeHUsS APKOHOMUKH pecypcamu. B 2016 roay OCHOBHYIO

4acTh ONPOIIEHHBIX COCTABUIIM PECIOHJEHTHI B Bo3pacte oT 36 a0 50 mer.

ot 21 po 35 net 42,4%

ot 36 go 50 net 40,5%

ctapwe 51 roga

40 20 net 2,5%

Pucynok 2.3 — Pacnpenenenue norpeduTeneii mo Bo3pacty, % K ONpoImIeHHbIM

B cTpykType ONpOLICHHBIX, XAPAKTEPU3YIOIIEHM  COLMAIBHBIM  CTATyC,
npeobiiaaer padotaromee Hacenmenue (92,27%). B xome wuccienoBaHus ObLIH
OTIPOIIICHBI Takke MeHCHOHEPHI (3,89% OT 00I1IeTo Urciia pecroHACHTOB), 0e3pad0THBIE
rpaxnane (1,78%) wu yuammuecs/ctynentsl (2,07%). ConuaibHble TPYIIbBI JOHCKUX
MoTpeOuTeNel Mo XapakTepy OCHOBHOW JESTEIBHOCTH OTOOpaXeHBbI HAa PHUCYHKE 2.4.
['omom paHee B ompoce Takke MPUHUMAIN ydacTHe MPEUMYIIECTBEHHO paboTaromiue

noTpeduTe N TOBapoOB U ycayr PocToBckoi obnactu.

PaboTtalowmii
92,27%

HepaboTaowmii
1,78%

MeHcuoHep 3,89%

CryaeHTfyuawpmiica
2,07%

Pucynok 2.4 — CTpyKTypa JOHCKHUX TOTpPeOUTENEel M0 POy AEATEIBHOCTH, %0 K ONPOIIEHHBIM

N3 obmrero konmyectBa onpoiieHHBIX ¥ 50,02% ecTb netu Bo3pactoM 1o 18 rer,
ay 49,98% nereit Her (pucyHok 2.5). Ilpu 3TOM OoJiee MOJOBHHBI OMPOIIEHHBIX,
UMEIOILIUX JETeH, SABISI0TCA paboTaIOIMIMMHU KEHIIIMHAMU B Bo3pacTe oT 36 no 50 mer.
B 2016 romy 60sbIiyt0 4acTh Y4aCTHUKOB ONPOCA COCTABUIIM PECTIOHICHTHI, MMEIOIINE

nereu B Bo3pacte 10 18 ner.
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HeT geten
49,98%

Pucynok 2.5 — Hanmmuue aereit y motpedureneit, % K OnpoImeHHBIM

Ha pucynke 2.6 mnpexacraBieHa oOpa3oBaTeibHasi CTPYKTypa NOTpeOuTeNei
ToBapoB ® ycayr PoctoBckoit oOmactu. Kak u romom panHee, OOJBIIMHCTBO
pectionieHToB (74,37%) uMeroT Bbiciiee oOpa3oBanue. Kaxaplii mectoi moTpeOuTeb
TOBapoB, PabOT M YCIYT, MPUHSABIIAKA y4acTHE B OMPOCE, MOIYYHI TOJBKO CpPEIHEe

CIICOHUAJIbHOC O6pa3OBaHI/Ie.

Bbicwee 74,37%

HenonHoe
cpegHee 0,62%

Obwee cpegHee

HenonHoe 2,52%

CpegHee
Bbiclwee 5,95%

cneuunanbHoe
16,54%

Pucynok 2.6 — Pacnipenenenue norpedureseii mo umeromemMycs 00pa3oBaHuto, % K ONpPOIICHHBIM

Ha pucynke 2.7 mpencraBieHa JOXOJHAas CTPYKTypa JOHCKHUX TOTPEOUTEINICH.
Kaxxapiit BTOpo# onpoIIeHHbIH COOOIINII, YTO €XEMECSYHBIM 10X0/1 Ha YjeHa CEMbU B
cpenHeM He TpeBbImaeT 15 Teicsu pyoneit; 31,4% pecnoHIeHTOB yKa3aiu Ha JUana3oH
B 15 — 25 thicsu pyOneit; 9% ompoIIeHHBIX TOTpeOUuTeNne UMEIOT CpeaHEMECSIHBIHN
noxoxa ot 25 no 40 teicsu pyoneit; 1,6% — ot 40 no 60 Thicsu pyOIeit; MeHee 0JTHOTO
MPOIICHTA PECIIOHJEHTOB YKa3aJiW Ha MpeBbINeHue aoxoma B 60 Teicsd pyOsiei B
pacyete Ha oAHOrO wieHa ceMmbH. [logoOHas qoxoaHas CTpyKTypa Obliia OTMEYEHA U B

xoze orpoca 2016 roxa.
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[o 15 Tbic. pyb.
57,5%

Ot 15 go 25 TbicC.
py6.31,4%

Bonee 60 TbIcC.

o
py6.0,5% OT25 A0 40 ThIC.

OT140 po 60 ThIC. py6.9,0%

py6.1,6%
Pucynok 2.7 — CTpykTypa JOHCKOTO OTPEOUTENS 110 CPEAHEMECIYHOMY JA0XOY
Ha OJIHOTO 4WIE€HA CEMbHU (ThIC. pyOiieit), % K OMpOLICHHBIM

Hwuskuit noxon (meHee 15 Thicsd pyOseil Ha OJHOTO YieHAa CEMbH) B OCHOBHOM
HMEIOT padoTalole PEeCIOHJCHTHI, MPOXHUBAIOIIME B CEIbCKOM MECTHOCTU W
uMerolre Beiciiee oopazoBanue. [Ipaktuuecku 46% OMPOIIEHHBIX C HU3KUM J10XO0JI0M
Ha OJHOTO YJ€HAa CEMbH MMEIOT HECOBEPIICHHOJETHUX JeTeil. COOTBETCTBEHHO, €CIIU
B3STh TUIIOTETUYECKYIO CEMBIO U3 TPEX YEJIOBEK C OJJHUM PEOEHKOM, TO OTHOCUTEILHO
YKa3aHHBIX KPUTEPUEB KAXKIbIA POJUTENH IPUHOCUT J0X0]T B pazmepe 22 500 pyOreit B
Mecst. Takoil [0XOJl HWXKE 3HAYEHUW CpeaHEMECSYHOM 3apa0O0THOM IUIaThl U
CpeAHEAYIIEBBIX JIEHEKHBIX N0X0A0B 1Mo PoctoBckoit obmactu B 2016 roxy. bonbias
4acTh OINPOIICHHBIX C HHU3KUM JIOXOJAOM Ha CEMblO0 Tpunuiach Ha lleauHCckui,

3aBeTUHCKHM, TanMHCKUM, 3epHOrpaackui, [lecuaHOKONCKNM paiiOHBI.

XapaKkTepuCTHKA COCTOSHMSA KOHKYPEHIIUM HA COLHAJIBLHO 3HAYMMBIX U
NPUOPHUTETHBIX PbIHKAX PocToOBCKOI 00/1aCcTH
(oeHKa COCTOSIHUSI KOHKYPEHUMHU U KOHKYPEHTHOM cpe/bl)

1. PLIHOK VCJVI JOIIKOJLHOT0 00Pa30BaAHUS

bonsmmHaCcTBO MoTpeduteneit (64,32%) mocuuTamM PHIHOK YCIYT JTOIIKOJIBHOTO
obOpazoBaHusi PocToBCKO# 00J1aCTH 1OCTATOYHO pa3BUTHIM (pucyHok 2.8). B 2016 roxy,
HanpoTuB, OonbiuHCTBO moTpeduteneit (51,4%) 3asBuio, dYTO OpraHM3aIui,
MPEIOCTABIISAIONIMX YCIYTH JOIIKOIBHOTO 00pa30BaHHUsl, MaJo.

B 2017 romy Kaxiapld TpETUM OMNPOUICHHBIM MoOJiaraji, 4TO OpraHU3alNi,

MPEAOCTABISIONINX YCIYyTH JOMKOJILHOTO oOpa3oBanus, Maio, a 4,18% pecrnoHneHToB
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OTBETHWJIM, YTO UX HET coBceM. Tonbko 1,28% pecrnoHAEHTOB CUMUTAJl, YTO YUCIIO TAKUX
OpraHu3alMii Ha phIHKE HU30bITOYHO. Yamie BCEro O HEJOCTATOYHOM KOJUYECTBE
OpraHu3alliid JIOMIKOJBHOTO OOpa3oBaHUs TOBOPWIM PECHOHACHTHI M3 TOpojaa
Hosouepkaccka, baraesckoro, Ilecuanokornckoro n LIUMIISIHCKOTO paiiOHOB.

A0CTaToMHO Mmano
64,32% 30,22%

HeT coBCem
4,18%

U36bITOYHO
{mHoro)
1,28%

Pucynok 2.8 — KonudecTBo opraHu3aiyii Ha ppIHKE yCIyT JOMIKOJILHOTO 00pa30BaHuUs,
% K OIpOIICHHBIM

[Ipu »Ttom 46,51% mnoTpeduTened OTMETHJIM, YTO 3a IIOCJIEIHHE 3 Toja
KOJIMYECTBO YYAaCTHUKOB PBhIHKA YCJIYT JIONIKOJBLHOIO 00pa30BaHUsSI HE U3MEHUJIOCH, a
33,24 % cuuTaoT, 4TO 00bEM pBIHKA YCIYT JAOLIKOJIBHOIO OOpa30BaHMs yBEIUYHIICA
(pucynox 2.9). CoxpalieHue WIPOKOB Ha JAHHOM PBIHKE MPOU3OIIO [0 MHEHHIO
4,59% pecrnoHIEeHTOB. 3aTPyAHUIIUCh OIEHUTh MU3MEHEHUS Ha PBIHKE JIOIIKOJIBLHOIO
obpazoBanus  15,67%  omnpomenHbix. ['ogom  paHee  HamOoJbIlIee  YHCIIO
pecrionnieHTOB (73,1%) OTMETWIIO yBEIMYCHHE KOJIMYECTBA YYACTHUKOB PBIHKA YCIYT

JIOTIKOJILHOTO 0Opa30BaHMUs.

YBEeNUYUNOCh
33,24%

3aTpygHalch
OTBETUTL
15,67%
He
M3MEHUNOCh CHU3WNOCb
46,51% 4,59%

Pucynok 2.9 — 3MeHeHHe KOJIn4ecTBa CyOBEKTOB, IPEJOCTABIISIONINX YCIYTH Ha PHIHKE YCITYT
JIOUIKOJIBHOTO 00pa30BaHMs B TEUEHHE MOCIEIHUX 3 JIeT, % K ONpOIIEHHBIM
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BaxnbIM mokazareneMm, XapakTEepU3YIOLIUM pa3BUTHE KOHKYPEHIIMM Ha pPbIHKE
YCIYT  JIOIIKOJIBHOTO  0Opa3oBaHUSs, SBJSETCS  yIOBIETBOPEHHOCTH  HACEJICHUS
KaueCTBOM M JOCTYITHOCTBIO JIOIIKOJBHBIX O0pa3oBaTeNbHBIX yCiayr. KadecTBoMm
JAHHBIX YCIyI B pErMOHE B TOM WIM HWHOW Mepe ynoBieTBopeHsl 64,37%
PECTIOH/ICHTOB. B 11€J10M yJOBIETBOPEHHOCTh BO3MOYKHOCTBIO BEIOOpA BBICKA3AIU
56,6% pecrnionneHToB (pucyHok 2.10). BoJbIIMHCTBO MOTpeOUTENEH, MPUHSABIINX
yuactue B omnpoce 2016 roma, Takxke 3asgBWIO, YTO YIOBJIETBOPEHO KayeCTBOM
MPEIOCTABIIEMBIX YCIyT, HO OTMETHJIO HEYAOBJICTBOPEHHOCTh BO3MOXHOCTBHIO HX
BBIOODA.

Bo3amoHOCTb BbiBopa

2017 rog, 34.7%
B He yaoeneTEOpEH

W CHOPEE He Y40BNETBOPEH
208 o _ 24‘-1%

0% 10% 20% 30% 40% S0% 60% T0% 80% 0% 100%

CKOPEE YOOBNETEOPEH
M yA0BNETBOPEH

¥ 33TpYAHACE OTBETHTE

KauectBo

2017 rog 39,3%

W He yooBneTBOPEH

[ CHOpEE HE YAOBMETBOPEH

|
1}

CKOPEE YOOBNETEOPEH
M yOOBNETEOPEH

W 33TPYOHAKCE OTBETHTE

aoierea _ e

0% 60% 70% 80% 0% 1002

2
7
§
@
7

YposeHb ueH

2irren _ e

M HE yO0BNETECPEH

¥ CHOpee He YAOBNETEOPEH

CHOPEE YAOBNETBOPEH

M yooBneTBopeH

2016104 28,7%

M 3aTpyaHAKDCE OTBETHTE

;

0% 10% 20% 30% 40% S0% 0% 70% 80% 0%

Pucynoxk 2.10 — Ctenenp yI0BIETBOPEHHOCTH TOTPEOUTENICH XapaKTEPUCTUKAMH YCITYT
Ha PBIHKE JOMIKOJIBHOT0 00pa3oBaHus, % K OMPOIIEHHBIM
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Jlonst peCiOHAEHTOB, y10BIETBOPEHHBIX IEHOBOM MOJINTUKON B Pa3HOW CTEIEHH,
npebimiaeT 50%. JTta TeHIEHIUS TPOCISKMUBACTCS HE TOJIBKO B LIEJIOM 0 BBIOOpPKE, HO
U cpeau 0Oosee OCBEIOMJICHHBIX B 3TOM OTHOIIEHWH PECIOHACHTOB — HMMEIOIINUX
HECOBEPIICHHOJCTHUX JEeTeH, JO0NsA KOTOphIX coctaBwia 53,1% ot obmero umcna
PECTIOH/ICHTOB, BBICKA3aBIINX OTHOCUTEIBHYIO YAOBIECTBOPEHHOCTh YpPOBHEM IIEH.
B mpouuiom  romy, HampoTuB, Oojblllas  4acThb ~ ONPOIICHHBIX  BbICKa3aja
HEYJIOBJICTBOPEHHOCTh YPOBHEM LI€H Ha TAHHOM PBIHKE.

Bmecre ¢ TeM pecrOHIEHTOB, BbICKA3aBIIUX HEYIOBIETBOPEHHOCTh Ka4eCTBOM
YCIyT JOUIKOJBHOTO OO0pa30BaHHWsA, OKAa3aJOCh MEHBIIE, YeM HEYAOBIECTBOPEHHBIX
LIEHOBOM NOJIUTUKOW M BO3MOXKHOCTBIO BbIOOpa. OYEBHMIHO, YTO Yy OIpaIIMBAEMBIX
MMeeTCsl BO3MOXKHOCTh BbIOOpA JOLIKOIBHBIX 00PAa30BaTENbHBIX YUPEXKIEHUH, HO MPU

9TOM €CTb HCKOTOpPAasa HCYJAOBJICTBOPCHHOCTb BLICOKHMM YPOBHCM IICH.

2. PBIHOK VCJVI IETCKOI0 OT/AbIXa M 03/10POBJIEHHUS

[TpakTideckn Kaxabpli BTOpoW ompomeHHbIH (44,9%) oTmeTwsi, dYTo B
PocToBckoili 06actu Mano opranu3aiuii, IpeIoCTaBISIOMIUX YCIYTH JETCKOTO OTAbIXa
u oszmoporineHus (pucynok 2.11). B cBorwo ouepenb, 37,04% ot oOmiero umcia
OTIPOIIIEHHBIX CUUTAIOT JTOCTATOYHBIM KOJUYECTBO OPTaHW3AlUN, MPEAOCTABISIONINX
yCIAyTM Ha PBIHKE JAETCKOro oTAbixa u o3aopoBieHus; 1,03% pecnoHAeHTOB
MPUACPKUBAMCH MHEHUS 00 M30BITOYHOCTH TaKMX OpraHu3aluii Ha peiHke, a 17,03%

cyuTalid, 4TO UX HCT COBCEM.

mano
44,89%

AOCTATOYHO
37,04%

HeT coBCeMm
n30bITOUHO 17,03%
(mHoro)
1,03%

Pucynok 2.11 — KonuuecTBo opraHu3anuid Ha peIHKE YCIYT IETCKOTO OTJbIXa U 03J0POBJICHUS,
% K OINpOIICHHBIM
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B mpouuioMm roay Hamboibliee 4ucio ompoineHHbIX (61,4%) oTmeTHiIo, 4YTO
OpraHu3alid Ha PBIHKE YCIyr JAETCKOTO OTHAbIXa W O0310pOBICHHS B PocTOBCKOM
00JIaCTH 10CTATOYHO.

bonee nmonmoBunsl norpeduteneii (54,77%) oTMeTwnu, 4To 00BEM PBIHKA YCIIYT
JIETCKOTO OTAbIXa W O3JI0POBJIEHUS 3a IMOCJIEIHHE 3 ToJa OCTajCi HEU3MEHHBIM;
19,55% omnponieHHbIX yKa3aidu Ha YBETUYEHUE KOJUYECTBA YUACTHUKOB PBHIHKA YCIYT
JETCKOrO OTAbIXa M O3J0POBJIEHHS, TOJbKO 6% pECHOHAEHTOB YTBEPKIAIH O
CHIDKCHMHM KOJIMUeCTBa y4acTHUKOB (pucyHok 2.12). B 2016 romy OOJBIIHHCTBO
pecrionieHToB (82,3%) OoTME4Yano yBeNMYCHHE KOJIUYECTBA YYACTHHKOB PHIHKA YCIYT

ACTCKOI'O OTAbIXAa U O3A0POBJICHHUA.

He
M3IMeHUNoCb

/ 54,77%

CHHBHJ’IOCbA

5,99%

YBENMU4YKMAO0CHL

3aTpyaHAKCh 19,55%

OTBETUTb
19,68%

Pucynok 2.12 — MI3mMeHeHue KoauuecTBa CyObEeKTOB, MPEAOCTABISIONINX YCIYTH Ha PHIHKE
YCIIYT AETCKOTO OT/bIXA U 03/10POBJIEHUS B TEUEHHUE MOCIETHUX 3 JIET, %0 K ONPOLIEHHBIM

KauecTBO ycayr [AeTCKOro OTAbIXa M O3JOPOBJICHUS B PETMOHE Yalle
OIICHUBAJIOCH MOJIOXKUTEIBHO, HEXENH oTpuliatesbHo (46,14% npotus 39,36%). B xoxe
omnpoca 2016 roga Takxe MOJ0KUTEIIbHBIE OTBETHI IIPEBBIIANM oTputiaTenbHbie (57,2%
npotuB 39,8%). Ilpu sTom B 2017 rogy HanOOJIBIIYIO OO HEIOBOIBHBIX KaueCTBOM
YCIYT PECIIOHAEHTOB COCTABUIIM >KEHIIMHBI BO3pacToM oT 36 1o 50 ner.

B pa3Holi cTeneHu yI0OBIETBOPEHBI BO3MOXKHOCTHIO BHIOOpA M YPOBHEM IIEH Ha
PBIHKE YCIIYT JETCKOTO OTAbIXa U 0310poBieHHs Oombiie 40% moTpeduTeneit (prucyHoK
2.13). lonst peCTOH/ICHTOB, B TOW WJIM MHOW MEPE HEYIOBJICTBOPESHHBIX BO3MOKHOCTBIO
BbIOOpA YCIIyT Ha JaHHOM phIHKE, cocTaBuia 42,53%. ['onom panee HanbobIlIee YUCIO

Y4aCTHHKOB onpoca OTMCTHIIO  YAOBJICTBOPCHHOCTDH BO3MOXHOCTBIO BBI60pa
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MPEAOCTABIISIEMbIX YCIYT, HO BMECTE C TEM 3asBUJIO O HEYJIOBJIECTBOPEHHOCTH YPOBHEM

IO€H Ha HUX.

BosmoxxHOCTb BbibOpa

27,1%

2017 rog,
B He yaoBneTBOpeH

W CHOpEeE HE YOOBNETEOPEH

1
1

CHOPEe YOOBNETBOPEH

B yA0BNETEOREH

2016 rog, 41,2%

W 3ETPYAHAKCE OTEETHTE

0% 10% 20% 30% 40% 50% 60% 70% 80% a0% 1008

KauectBO

2017 rog 29.8%

M He yA0BAETBOPEH
M CHopee He YAODBAETEOpEH
CHOPEE YAOBNETEOREH

M yaoBneTEOpEH

20ieren _ e

¥ 3aTpyAHAKCE OTBETHTE

0% 10% 20% 30% 40% 50% 60% T0% 80% Q0% 100%

YpoBeHb UeH

26,8%

2017 rog

|
|

M He Y40ENETECPEH

W CHOpee HE YOOBNETBOREH

CHOpEe YOOBAETBOPEH

M yooeneTeopeH

201G6rog ,5%

g

W 3aTpyoHAKCE OTEETHTE

0% 10% 20% 30% 40% 50% 60% 0% 80% Q0% 100%

Pucynox 2.13 — Ctenenp yI0BIETBOPEHHOCTH MOTPEOUTENICH XapaKTePUCTUKAMH YCIYT Ha
PBIHKE JIETCKOTO OTJbIXA M 03/I0POBICHUS, % K OMPOIICHHBIM

Takum o00pa3oMm, MOXKHO CKa3aTb, YTO PBIHOK YCIyr JETCKOTO0 OTAbIXa U
O3/10pPOBJIEHUS NPEACTABIEH B PErMOHE CKOpEe B HENOCTATOYHOM KOJIMYECTBE M 3a
nocjeAHue 3 roja He IMpeTeprien CYLECTBEHHBIX M3MEHEHHUH, B CBSI3U C YEM YaCTh

OIMIPOHICHHBIX HC BIIOJHE JOBOJbHA BO3MOKHOCTBIO BBI60pa Ha JTaHHOM PBIHKE.
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3. PBIHOK VCJIVI TONOJHHATEJIHLHOT0 00PA30BAHUSA JAeTell

PBIHOK yCcnyr MOMOMHHUTENBHOTO O0Opa3oBaHus AeTeil (KPYKKH, CEKIIUHU, KITYOBI,
My3eHM, OHOJIMOTEKM W Tp.) OTHOCHUTCS K pBbIHKaM, KOTOpble OOJBITHHCTBO
nmoTpeOuTeNel Ha3Bald JOCTATOYHO pa3BUTBIMH. Tak, 54,4% pecnoHIEeHTOB
NPUACPKUBAIUCh MHEHHSI O TOM, YTO Ha PBIHKE MPHUCYTCTBYET JOCTATOYHO
OpraHu3alliii, NPEIOCTABISIOMIMX YCIYTHd JIONOJHUTEILHOTO O0pa3oBaHUs JIETEH;
39,81% pecnoHAEHTOB TmoOJarajiv, 4ro ux Mamo, a 4,26%, 4To UX HET COBCEM
(pucynok 2.14). Tomom panee Oosiblias 4YacTh ompomieHHbIX (42,3%) oTmeTHiIa
HEJI0OCTaTOYHOC KOJTUYECTBO OpraHU3aIHi, MIPETOCTABIISIOIINX YCIIYTH
JIOTIOJTHUTEIIBHOTO 00pa30BaHUs ACTCH.

[0CTaTO4MHO
54,40%

mano 39,81%

M30bITOYHO \HET coBcem

{mHoro) 4,26%
1,53%

Pucynok 2.14 — KonruecTBo opranuzanuii Ha peIHKE YCIYT JOTOJTHUTEIFHOTO 00pa3oBaHus ACTeH,
% K ONpOIICHHBIM

[IpakTUYecku MOJIOBMHA ONPOINEHHBIX MoTpeduTenel (48%), kak u roJjoM paHee,
HE 3aMeTuia 3a TOCIEIHHWE TpU ToAa HU3MEHEHUl KOJUYeCTBA CYOBEKTOB,
MPEJOCTaBISIONIMX YCIYTM Ha JaHHOM pblHKE (pucyHOk 2.15). VYBenuueHue
KOJINYECTBA OpraHU3alui, MPEAOCTABISAIOMMNX yKa3zaHHble yciayru, otmerunu 30,1%

PECTIOHJICHTOB, a UX CHIKeHue — 5,95%.
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He

U3MEHUNOCb
48,0%

b

CHU3UNOCL
5,95%

YBENUHHMNOCH

3aTPy4HACHL 30.1%

OTBETUTb
15,96%

Pucynok 2.15 — MI3MeHeHne KoaruecTBa CyObEKTOB, MPEIOCTABIISIOMINX YCIYTH Ha PHIHKE YCIIyT
JOTIOJTHUTEIBHOTO 00pa30BaHus I€TEH B TEUEHUE MOCIEAHUX 3 JIeT, % K ONMPOIICHHBIM

B Toil mnm wHOW Mepe OOJBIIMHCTBO MOTPEOUTENECH YIOBIECTBOPEHO Kak
KadeCTBOM YCJIYT MOMOJIHUTEIHLHOTO O0pa3oBaHus jaeTed pernoHa — 58,5%, Tak u
BO3MOKHOCTBIO BBIOOpa (53%) u ypoBHeM 1ieH (52,3%) (pucyHok 2.16). IIpu 3Tom 1o
utoram ompoca 2016 rojma Oombinas 4yacTh PECHOHJCHTOB B Pa3HOM CTENeHH Oblia
YOBJIETBOPEHA KAu€CTBOM YCIYT JOMOJIHUTENIBHOIO OOpa3oBaHUs [IE€TE€d pErvuoHa,

OJHAaKoO B pasﬁoﬁ CTCIICHU HC YIOBJICTBOPCHA BO3MOKHOCTBIO BI)I60pa U YPOBHCM IICH.

Bo3smoxHOCTb BbiGopa

2017 rog,
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YpoBeHb UeH

2017 rog 16,7% 31,8% 15%
M He YAO0BAETBOREH

CHOpEEe He YAOBNETBOpPEH

CHOpEe YAOBNETEOREH
M yaoBneTEOPEH
soteron _ = e - o FaTpuARRIOcs oTeeTHTS

0% 10% 20% 30% 40% 50% 60% 70% BO% 90% 100%

Pucynok 2.16 — CteneHs y10BJIETBOPEHHOCTH MOTPEOUTENCH XapaKTEPUCTUKAMU YCIIYT Ha PBIHKE
JIOTIOJIHUTENBHOTO 00pa3oBaHus 1eTel, % K OMpOLIEHHBIM
[To MHeHMIO OOJIBIIMHCTBA OMpOIIeHHBIX B 2017 romy, prIHOK AOMOTHUTEIBHOTO
O6pa3OBaHI/ISI B PCTHOHC AOO0CTATOYHO pPAa3BUT, B TCUYCHHUC IIOCIICOAHHUX TPCX JICT
KOJINYECTBO CY6T)CKTOB Ha HEM HC M3MCHMJIOCH CYIICCTBCHHO. Hpeo6ﬂaz[alomaﬂ qacCTb
PCCIIOHACHTOB YAOBJICTBOPCHA BCCMH XAPAKTCPUCTUKAMU IIPCAOCTABIIICMBIX YCIIYIT Ha

JaHHOM PBIHKC.

4, PLIHOK MeIUIIHHCKHX YCJYT

UyThe Oosiee moJIOBUHBI ompoleHHbIX (50,76%) cuuTaroT, 4TO OpraHu3aluii,
MPEAOCTABISAIONIUX MEIUIIMHCKUE YCIYTrd Ha pbhiHKEe PocToBckol oOnactu, maio
(pucynok 2.17), utro Ha 4% Oonblie, 4yeM B MNpoOHUIOM Troay. bomnbiias o
PECHOHAECHTOB, MPUACPKUBAIOIIASICA JAaHHOM  TO3UIMU, TPEACTABISANIA  TAKUE
MYHUIUIIATBHBIE palloHbl, Kak BecenoBckuii, OpioBckuid, baraeBckuii, KaranbHuLKui,
MaptsinoBckuii, Kyiosiesckuii, Bepxuenonckoit, Mopo3oBckuii, CeMuKapakoOpCcKuil.
He cormacHsl ¢ 3TUM yTBEpKICHUEM U TOJArajiv, YTO TAKUE OPTraHU3alMU Ha PBIHKE
MEJIUIIMHCKUX YCIYT CYIIECTBYIOT B IOCTATOYHOM KojudecTBe 42,33% pecrnoHIeHTOB,
3HAYMTEIIbHAA 10JI1 KOTOPBIX IIpOCiexuBaiachk B ropogax Pocrose-Ha-/ony, baraiicke,
I'ykoBo, HoBouepkaccke, a takxe EropibikckoM, MumtotuackoMm, CanbCKOM U Y CTh-
JloHenikoMm paiioHax. B mpomuioMm roay, HampoTuB, OoJbllIash 4acTh PECIOHJICHTOB

(53%) 3asBUIIA, UTO TAKUX OPTaHU3AIUI B PETHOHE JIOCTATOYHO.
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mano 50,76%

HeT coBCeM
5,25%
H36bITOYHO
{mHoro)
1,65%
Pucynok 2.17 — KonnuecTBo opranu3anuii Ha ppIHKE MEAUIUHCKHUX YCIIYT, % K ONPOIICHHBIM

AO0CTaTOYHO
42,33%

HeusmeHHbIM 00BEM pbhIHKA MEIUWIMHCKUX YCIYyT CYUTaja MPAKTHYECKH
MOJIOBUHA OTPOIICHHBIX TOTPEOUTENICH. YBEIMYCHHE KOJUYSCTBA YYACTHUKOB PBIHKA
MEJIUIIMHCKUX YCIyT 3a mocieanue 3 roma oTMeTuiau 25,26%, cumxkenue — 14,22%
pecnionzicHToB (prucyHok 2.18). T'omom panee OonbimnHCTBO motpebuteneii (78%)
TaK)Xe HE 3aMETHUJI0 U3MECHEHHI KOJUYECTBA CYOBEKTOB, MPEAOCTABIISIIONINX YCIYyTH Ha

JaHHOM PBIHKC.

He
M3MEeHUNoch
48,24% YBEAUYNNOCH

25,26%

3aTpyaHANCh

CHU3MOCL OTBETUTL
14,22% 12,28%

Pucynox 2.18 — MI3MeHeHne Kom4yecTBa CyObEeKTOB, MPEIOCTABIISIONINX MEIUIIMHCKHAE YCIIYTH,
B T€UEHUE NOCIIEHUX 3 JeT, %o K ONPOLIEHHBIM

B Oonbieit creneHu pecnoHACHTHl OTMEYaIM HEYIOBIETBOPEHHOCTh YPOBHEM
1eH Ha MenuuuHckue yerayru (34,97%). KauecTBOM M BO3MOXHOCTBIO BBIOOpa YCIYT B
TOM WJIM MHOW MEpPE OKA3aINCh HE YyAOBIETBOPEHBI 59,86% u 56,14% omnpomeHHbIX
COOTBETCTBEHHO. Y IOBJIETBOPEHHBIX BO3MOXKHOCTBIO BIOOpA Ha PHIHKE MEIUIIMHCKUX
yciuyr okazanoch b 12,4% mnotpebuteneit. B 2016 romy Ooinbluas 4acThb
PECIIOH/ICHTOB 3asiBUJIa, YTO YJOBJIETBOPEHA BO3MOXKHOCTBIO BbIOOpAa Ha pBIHKE

MEIUIIMHCKUX  YCIyI, HO BbICKa3aja HEYJOBJIETBOPEHHOCTh YPOBHEM IIE€H
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MPEA0CTaBIISIEMbIX YCIyTr. Bompoc 0 kauecTBe MpeoCTaBIsSIEMbIX MEIUIIMHCKUX YCIYT

BBI3BAJI 3aTPYAHCHHUC Y OOJIBIIMHCTBA OIIPOICHHBIX I'OAOM pPaHCE.

2017 rog,

2016rog

2017 rog,

2016rog

2017 rog

2016 rog

F
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B He yooBNETECPEH

H chopee He YOOBNETEODEH
CKOpee Y4oBNeTBopeH

B ynoeneTsopeH

¥ 33TRYAHAIOCE OTBETHTE

M He yOOBNETBOPEH

W CHOpEE HE YAOBNETEOREH
M CHOpeE YAOBNETBOPREH

M yAOBNETBOPEH

W 33TPY,QHAKCE OTBETHTE

Pucynok 2.19 — Ctenens y10BIE€TBOPEHHOCTH MOTPEOUTENCH XapaKTEPUCTHKAMHU MPOTYKITHHI
Ha PbIHKE MEIUIMHCKHUX YCIYT, % K OMPOLICHHBIM

B X0AC OIpoca 3TOro roaa BBBICHUIIOCH, YTO PBIHOK MCAWIMHCKHX YCIYI' B

pErroHe IUIOXO pPa3BUT, NpPHU 3TOM, O MHEHHUIO PECIHOHJIEHTOB, OTCYTCTBYET U

HU3MCHCHHC 4YHUCJIa opraHmaum?I, MNpCaOCTABJIIONIMX YCIYI'H Ha HCM. PGCHOHI[GHTBI

BBICKa3bIBAIM HEYJIOBIETBOPEHHOCTh IO BCEM TPEM AHAIU3UPYEMBIM KPUTEPHSIM,

XapaKTEePU3yIOIIUM MEIUIMHCKUN cepBUC. OCOOEHHO HETAaTUBHYIO OIIEHKY MOJy4uia

ECHOBAs IMOJIMTHKA HA PBIHKC MCAWMIHNHCKUX YCJIYT. ‘—Iame BCCro OTMC4Yalii BBICOKYIO
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HEHY Ha MCIHUIIMHCKOC O6CJIy}KI/IBaHI/I€ pa60Ta101uHe PECIOHACHTEI, IIPOXHUBAIOIINEC B

CEJILCKOU MECTHOCTH.

5. PBIHOK VCJVI IICHX0JIOr0-NeJIaroriyeckoro ConpoBOKIAeHHS jJeTel ¢

OIr'paHNYCHHBIMH BO3MOXKHOCTAMMU 310POBbA (KOHCYJIbTATHBHbIE VCJIVI'H,

NMATPOHAXK, YCJAYIH, OMUPAIIIHECs HA MEXaHU3Mbl CAMO- M B3aMMOIIOMOIIH)

bonapmmacTBO  pecniongeHToB  (42,54%)  cuuTaroT, UYTO  OpraHU3alNi,
MPEACTABISIIONINX PHIHOK YCIYT MCUXOJIOr0-TIe1IaroruYecKOro COMpPOBOXKICHUS ACTEeH ¢
OTPAaHUYECHHBIMH BO3MOXHOCTSIMH 3J0POBbsSI (KOHCYJBTATUBHBIC YCIYTH, MaTPOHAXK,
YCIIYTH, ONHPAIOIIMECS Ha MEXaHU3MbI CaMO- M B3aHMOIIOMOIIIH), Majio B PocToBckoi
obJsiactu. JI0CTaTOYHBIM 3TO KOJIUYECTBO CUUTAIOT 29,76%, a MOJHOE OTCYTCTBUE TaKUX
opranuzanuii otMetunu 26,95% pecnonaeHToB (pucyHok 2.20). T'omom panee
OOJIBIIIMHCTBO PECIOHJIEHTOB BO3/EP’KAJIOCh OT OTBETa HA BOIPOC O KOJIMYECTBE
OpraHu3alui, MPEAOCTABISIOIINX yCIyTH MICUXO0JIOTO-TIEAarOTUYECKOTO
COTIPOBOKJICHUSI JCTEH C OTPAaHUYCHHBIMH BO3MOXKHOCTIIMU 3710pOBbs (92,7%). OnHako
OCHOBHass 4YacTh oTBeTHBINUX (5,4%) OTMeTMIIa HEIOCTATOYHOE HMX KOJMYECTBO B
pEeruoHe.

mano
42,54%

HeT coBcem
26,95%

M36bITOYHO

£0CTaTO4HO {mHoro)
o
29,76% 0,74%

Pucynok 2.20 — KonnuecTBo opranu3anuii Ha pelHKE YCIIYT IICHXO0JIOTr0-II€JarOrHuecKoro
COIIPOBOXACHUS IETeH ¢ OrpaHMUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbs, % K OMPOLICHHBIM

[Mpryem OONBIIMHCTBO ONpoOIIeHHBIX (45,6%), Kak ¥ OONBIIMHCTBO U3 JABIIMX
OTBET Ha JTaHHBII BoIpoc rogoM panee (5,9%), 3agukcupoBaii OTCYTCTBHE H3MECHEHUIA
KOJINYECTBA CYOBEKTOB, MPEAOCTABISAIONIMX YCIYTH ICHXOJOrO-NeAaroruueckoro
COINPOBOXACHUS JE€Ted C OrpPaHUYEHHBIMU BO3MOXHOCTSMHU 3/0pPOBbsl, B TEUECHHE
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nocienHux 3 et (pucyHok 2.21). 92,7% B 2016 roay 3aTpyAHWIHCH OIEHUTh
TUHAMUKY KOJMYECTBA YKa3aHHBIX CYOBEKTOB.

CHU3MAOCh
3aTpyAHAKCH 3,89%
OTBETUTb
38,98%

He
HM3IMEeHUNOCH
45,60%

y

YBEAWYIUNOCH _/

11,53%
Pucynok 2.21 — MI3MeHeHue KoauuecTBa CyObeKTOB, IPEIOCTABISAIOIINX YCIYTH Ha PIHKE YCIyT
IICUXO0JIOr0-IIEAArOTNYECKOT0 COMPOBOKICHUS JI€TEN C OrPaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0pPOBbS B
TE€YEHHE MOCIEIHUX 3 JIE€T, % K ONPOLICHHBIM

11,53% omnpomieHHBIX B JAaHHOM IIEpUOJE CYMTAIOT, 4YTO JWHAMHKa
MOJIOKUTENbHAS; JUIh 3,89% OTMETWIM CHWXXKEHHE KOJMYECTBA OpTaHU3AlMi Ha
UCCIeAyeMOM pbIHKE ycayr. bousbmioe kommuectBo — ompoineHHbIX  (38,98%)
3aTPyAHWINCH OTBETUTH HA JaHHBIA BOIIPOC.

Cpean  nWI, OICHHMBIIMX PBIHOK  YCIyT  TICHXOJOTO-TIEIarorudecKoro
COTIPOBOXK/ICHUSI JIETe C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 370pPOBbS, MHEHHS 00
YIOBIICTBOPEHHOCTH W HEYJIOBIECTBOPCHHOCTH, KaK BO3MOXXHOCTBIO BBIOOpA, Tak W
KaueCTBOM M YPOBHEM II€H pa3fenuinch npuMepHo nopoBHy — 30% ua 30% (pucyHok
2.22). B 2016 roay OONBIIMHCTBO PECIIOHCHTOB IO BCEM 3 KPUTEPHSIM BO3JCPIKAINCH
oT oTBeTOB (92,7%).

BosmoxHocTe Bbibopa

2017 rog 20,9%
B He yoOBNETEOPEH

W CKOpEeE HE YOOBNETBOPEH

¥ chopee yaoBAeTECPEH
1|8% 0,5%

M yooeneTeopeH
o A _ - FETRVARAIOCS OTRETATS

0,6%

0% 10% 20% 30% 40% 50% 60% 70% 80% a0% 100%
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KauectBO
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Pucynok 2.22 — CteneHp yJ0BIETBOPEHHOCTH OTPEOHUTENEH XapaKTEPUCTUKAMU MPOTYKIIMU
Ha PbIHKE YCIYT MCUXO0JIOTO-TI€JarOrM4eCKOro COMPOBOXKACHUS IETEH ¢ OrpaHNYEHHBIMU
BO3MO>XHOCTSIMH 3710POBbs, % K OIIPOLIEHHBIM

Takum 00pa3oM, PBIHOK YCIYT' ICHXOJIOIO-TEJarOri4eckKoro COMPOBOKICHUS
JeTel ¢ OrpaHMYCHHBIMHU BO3MOXKHOCTSMH 37I0pOBbsi B POCTOBCKO# o0Oiacté Maio
pa3BUT, MO MHEHUIO OOJBIIMHCTBA PeCHOHACHTOB. CyIIECTBEHHBIX HW3MEHEHUU B
TEUYECHUE IMOCIECIHUX TPEX JIET HA HEM HE OTMedaercs. B To ke Bpems B CpeaHeM
KaXbIi TPETUI PECIIOHICHT 3aTPYAHUJICSA OLICHUTh MO PA3JIMYHBIM KPUTEPUIM UMEHHO
ATOT PBIHOK yciyr. M Gosbllie BCero 3aTpyJAHEHHWI BbI3BaJia OLIEHKA IIEH Ha YCIyru
[ICUXOJIOrO-NIEAArOTUYECKOTO COITPOBOXICHUS neTeun c OTPAaHUYEHHBIMU

BO3MOXHOCTAMU 3J0POBbA.

6. PLIHOK VCavVT B cdepe KyJabTYPhI (TeaTpbl, My3er, OH0JIHOTEKH, 10MA

KVJLTYPLI H 1P.)

Yacte omnpoueHHbIX (46,67%) mocunrtana KOJIMYECTBO OPraHU3alUi Ha PBIHKE
yciyr B cepe KynbTypbl (TeaTpbl, My3eH, OWOIMOTEKH, J0Ma KYyJIbTypbl H TIp.)
JOCTaTOYHBIM. DTOT0 MHEHUS MPUAECPKUBAIUCH TOTPEOUTENN YCIIYT, Ubsl JOJISl BEJIUKA
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B ropojne Taranpore, Axcaiickom, bokoBckom, Jly6oBckoMm, Eropibikckom,
Karanpaunkom, Mumotuackom, MsicHukoBckoM, CalibCKkoM pailoHax.

[Ipn 3TOM COIOCTaBUMOE YHMCIO PECHOHIEHTOB (46,13%) 3asBWIO O Majom
KOJIMYECTBE YKAa3aHHBIX YCIIyT. B TakuxX MyHHIIMIAIBHBIX 0Opa30BaHUSAX, KaK Topoja
I'ykoBo, [onenk, 3BepeBo, a Taxxke baraeBckuii, BecemoBckuii, KyliObieBckuii,
OpnoBckuii, Cemukapakopckuii, CoBeTCKUN paiioHbl OOJBIIMHCTBO PECHOHEHTOB
MPOCIICKUBATIO HEJOCTATOK B KOJMYECTBE OPTraHM3aIlMii Ha PBIHKE YCIYT cQepbl
KyJbTyphl. JIumb 1,78% pecnoHIeHTOB Nojarajiu, 4YTo TaKUX OpraHu3aluil U30BITOYHO
MHOro, a 5,42%, HampoTHWB, yKa3ajJid Ha HMX IOJHOE OTCYTCTBUE (pUCYHOK 2.23).
B nporiom rogy pecioHieHThl B OCHOBHOM OTMEYaJId, YTO JAHHBIN PHIHOK B PETUOHE

noctatouHo pa3suT (52%).

mano
46,13%

~~_HET COBCEM
5,42%
U36bITOYHO
{mHoro)

1,78%

AO0CTaTOUHO
46,67

Pucynok 2.23 — KonuuecTBo opranu3anuii Ha pelHKe YCIIYT B chepe KyIbTyphl, % K OINpPOIIEHHBIM

[TonoxutenbHy0 NMHAMUKY KOJIMYECTBA TE€aTPOB, My3€eB, OMOJIMUOTEK, TOMOB
KyJIbTYPbl U TIPOYMX OPTAHM3AIWM, MPEIOCTABJIAIONINX YCIYTH B cepe KyIbTyphl, B
TeueHue mocienHux 3 ger ormerunu 18,4% pecnonaeHToB (pucyHok 2.24). OmHako
7,32% cuuTany, 4TO KOJIMYECTBO TaKUX OpraHU3alUi COKPATUIIOCh, a OOJbIIas 4acTh
onpotieHHbIX (59,86%) yTBepkmana 0 HEU3MEHHOCTH MX KoJIW4yecTBa. ['omoM paHee

NOTPEOUTENAMHU OTMEUAIOCh CHHYKEHHE YMCIIa Takux opranusaimii (81,2%).
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Pucynok 2.24 — MI3MeHeHue KoJIn4ecTBa CyObEeKTOB, MPEIOCTABIISIIOIINX YCIYTH B cepe KyJIbTyphl
B T€UEHUE NOCIEIHUX 3 JeT, %o K ONPOLIEHHBIM

KadecTtBOM mpenoctaBisieMblx yciayr B cdepe KylabTypbl B Pa3HOM CTENEHU
yaoBieTBopeHbl 55,11% pecnoHIeHTOB, BO3MOXHOCTHIO BbIOOpAa M YPOBHEM ILIEH —
50,48% wu 56,92% cootBercTBeHHO. COBCEM HE YIOBJICTBOPEHBI BO3MOXKHOCTHIO
BbIOOpA Ha JaHHOM pbIHKe ycuyT 21,58% onporiennsix, kadectBoM — 17,07% (pucyHok
2.25). lleHoBO#l MONUTHKON Ha pBIHKE YycIyr B cdepe KyIbTypbl pEruoHa He
yaoBIeTBOpeHbl 15,96% pecnoHIeHTOB, cKopee He yaoBiaeTBopeHsl — 15,3%.

3aTpyAHWINCH OLIEHUTh YPOBEHD LIEH Ha JaHHOM pbIHKE ycuyT 11,82% pecnoHaeHToB.
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32,9% B.B%
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YpoBeHb ueH

2017 rog 15,3% 36,8% 11,8%
M HE YOOBNETEOPEH
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Pucynok 2.25 — Ctenens ya0BIETBOPEHHOCTH MOTpeOUTENEH XapaKTePUCTUKAMU TPOTyKIIUU
Ha pBIHKE ycIyr chepbl KyIbTYpbl, % K ONPOLIEHHBIM

B 2016 rogy OonbIIMHCTBOM MOTpEOUTENEH OTMeUaaach HEYAOBIETBOPEHHOCTD
kagecTBOM (75%) M BO3MOXKHOCTBIO BBIOOpa (64%) mpenocTaBlIIeMbIX YCIYT, OJHAKO
YpOBHEM IICH OCHOBHAsI YacCTh OMPOIICHHBIX OKa3ayiach yaoBierBoperna (40%).

B omenke konuuecTBa OpraHu3alfii, MPEIOCTaBISAIONIUX YCIYTH B cdepe
KyJbTYPbl, MHCHHAE PECIIOHJCHTOB Pa3eINUIOCh IPAKTUICCKU TOIMoIaM. Takke MOKHO
CKa3aTh O TOM, YTO B PETHOHE MPOCIEKUBACTCS OIpE/AesIeHHAs HEYOBICTBOPEHHOCTh
moTpeOuTeNeil KauyeCTBOM W BO3MOXKHOCTBIO BBIOOpa YCIyr B cdepe KyJIbTYphl.
Bonbiyto m00 pecrnoHACHTOB, HEYIOBICTBOPEHHBIX BBEIOOPOM YCIYT, COCTAaBHIN
CeNIbCKUE XUTeu B Bo3pacte oT 21 go 35 ner. Yaiie Bcero Takoi OTBET JaBalid B

Becenosckom n CoBETCKOM pailoHax.

7. PBIHOK YCJIYT KWJIHIHO-KOMMYHAJILHOIO X03SIMCTBA

bonbmias yacTe pecoHAEHTOB, KaK ¥ FOJIOM paHee, moJiaraia, YTO PbIHOK yCIIyT
KUWIMIIHO-KOMMYHAJIBHOTO ~ XO34iCcTBa  JOCTaTOYHO  pa3BuT. Hampotus, o
HEJIOCTATOYHOM KOJMYECTBE OpraHW3allMid JAaHHOTO pbIHKA yciyr roBopsT 37,58%

ONPOLIEHHBIX, a 7,69% monarator, 4To UX HET COBCEM (PUCYHOK 2.26).
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Pucynok 2.26 — KonuuectBo opranuzanuii Ha peiake ycuyr XKKX, % k onponieHHbIM

bonee monmoBunbl pecrnonzieHTOB (58,41%), Kak M TOJIOM paHee, CUYUTAIH, YTO
KOJIMYECTBO OpraHu3alui, MNpenocTaBsIommMX yciyrd Ha pbeiHKe JKKX, B Teuenue
nocjaeAHuX 3 JEeT, He HU3MEHWIOCh. [lOJOXHUTENbHYI0 IWHAMUKY Ha STOM pPBIHKE
3adukcupoBanu 15,5% pecrnonaeHTos, a 7,65% — orpuniarensHyto (pucyHok 2.27).
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U3MeHNN0Cb 15,50%
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18,44%

CHU3UNOCH
7,65%

Pucynok 2.27-V3Menenne konudyecTBa CyObeKTOB, peaocTanisonmx ycayru KKX
B T€UEHHE MOCIeAHUX 3 JeT, % K ONpPOIIEHHBIM
bonee TMOJOBUMHBI pPECHOHACHTOB BBICKA3aJd B TOW WIM HHOW Mepe
HEYJIOBJICTBOPEHHOCTh YpOBHEM IIeH Ha pbiHke yciyr XKKX, 48,37% pecnoHeHTOB HE
YIOBIIETBOPEHBI B Pa3HOM CTENEHW BO3MOXXKHOCTHIO BBIOOpA MOCTABIIMKOB YCIYT Ha
3TOM pbIHKE (pucyHok 2.28). IIpaktuuecku 48% OMPOLICHHBIX OTMETHIIM PA3IUYHOTO
poda  HEYIOBJIIETBOPEHHOCTb  KAayeCTBOM  JKWIMIIHO-KOMMYHAJIbHBIX  YCIIYT.

AHanmornyHas cuTyarus Obljla OTMEUeHa B X0/Ie Ompoca, mpoBeaeHHoTo B 2016 romy.
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Y I0BIETBOPEHHBIMU BO3MOXKHOCTBIO BblOOpa © KauectBoM ycayr JKKX
nocuntamu  cedss 12,9% wu 12,73% pecnoHAEHTOB COOTBETCTBEHHO. lleHOBOI
MOJIUTUKOW HA TAaHHOM PBIHKE YCIIYT YAOBJIETBOPEHBI TOJIBKO 11,33% pecnioHaeHTOB.
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Pucynox 2.28—Crenenb y10BI€TBOPEHHOCTH MTOTpeOUTENEH XapaKTepUCTUKAMH MTPOIYKLIUU
Ha PhIHKE YCIYT KUIUIIIHO-KOMMYHAJIBHOTO X03sICTBA, % K OMPOIIEHHBIM

Takum  00pa3oM, pBIHOK YCIYyT  SKWIMHIIHO-KOMMYHAJIBHOTO  XO34WCTBa
NpEJICTaBJICH B PETHOHE JIOCTATOUYHBIM  KOJUYECTBOM CYOBEKTOB. Y POBEHb
KOHKYPEHIIMM Ha HEM NPAKTUYECKU HE M3MEHWIICS 3a IOCJIEIHHME TPU I'0Ja, B CBS3H C
ATUM OPTraHM3aLNM, JEHUCTBYIOIIME HA TaHHOM PBIHKE, YCTAHABIMBAIOT BHICOKUE LICHBI,
M0 MHEHHUIO OONbIIMHCTBA mOTpeOuTeneid. Jlonsg HEyqOBIETBOPEHHBIX IIEHOBOM

nonutukoit Ha peiHke KKY okazanacek Oosbliie, 4yeM J0Jid yIOBIETBOPEHHBIX. bosbiie
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BCET0 PECIOHAEHTOB, HEYJOBJIETBOPEHHBIX YPOBHEM 1I€H HA JAHHBIE YCIYTH, 0Ka3aJI0Ch
cpenu pabOTAIOMUX YYACTHUKOB ONMpoca. PEeCTIOHIEHTHI B IIEJIOM TaK)Ke HEIOBOJBHBI

kauecTBoM yciryr JKKX 1 BO3BMOKHOCTBIO BBIOOpA OpraHU3alliid, UX OKa3bIBAIOIIUX.

8. PLIHOK POZHUYHOU TOPIrOBJIH

JlocTaToyHO pa3BUTBIM PBIHOK PO3HUYHON TOproeiu HazBamu 63,25%
pecnoHieHTOB. OO0 M30BITOYHOM KOJUYECTBE OPraHU3aLMN, NPEICTABISIONINX JaAHHBINA
pbIHOK yciyr, roBopuian 20,21% omnpomenHbix, a o maioM — 4,39%. O monHOM
OTCYTCTBUU TaKMX OpraHU3alMi 3asBwid Jduib 2,15% pecrnonaeHToB (puUcyHOK 2.29).
B 2016 romy mpeoOmamaromias 9acTh PECHOHACHTOB CYHWTAAa PBHIHOK PO3HHYHON

TOPTOBJIM A0CTATOYHO pa3BuThiM (93,1%).

A0CTaTtoMHO
63,25%

mano 14,39%

HeT COBCem
2,15%

n36bITOYHO
{mHoro)
20,21%

Pucynok 2.29-KonnuectBo opranuszanuii Ha ppIHKE€ pO3HUYHON TOPTOBIH, % K OMPOIICHHBIM

bonee nonosunsl onpomieHHbIX (50,14%) OTMETHIIM NOJIOKUTENIbHYIO JUHAMUKY
B M3MEHEHHHM KOJIMYECTBA OPraHM3alui, MPEAOCTaBIIIOMIMX YCIYIM Ha pPBIHKE
PO3HUYHOU TOproBiu (MpoTuB 26% B MpeablAylIeM IMEPUOJE), & OTPULIATETBHYIO —
5,83% (pucynok 2.30). He 3adukcupoBan u3mMeHeHU 3a MOCIENHUE 3 TOJa Ha PhIHKE
PO3HMYHOW TOPTOBIM KaXAbIA TPETUH PECHOHACHT. B mpoumuwioM roxay, HampoTHB,

PECIOHACHTAMH HEe OBLIO OTMEUYCHO CYIISCTBEHHBIX M3MeHeHMi (61,2%).
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U3MEHUNOCh
31,96% vBe:;::;ocb
CHHBW;ECb \ 3aTpyAHACH
283 OTBETUTH
12,07%

Pucynok 2.30 — MI3MeHeHue KoanuecTBa CyObEeKTOB, MPEIOCTABIISIOMINX YCIYTH Ha PhIHKE POSHUYHON
TOPIOBJIM B T€UEHHE MOcaeHUX 3 JeT, % K ONpOIIEHHBIM

KadectBom ycnyr, mnpenocTaBisieMblX Ha pPBIHKE PO3HUYHON TOPTOBIIH,
YAOBJIETBOPEHBI B pa3Hoil cteneHu 73,34% pecnonaeHToB. CKopee yIOBIECTBOPEHBI
BO3MOXKHOCTBIO BbIOOpa maHHbIX ycuayr 40,26%, a ypoBHem 1eH — 31,29%.
He ynoBneTBOpeHbl ypOBHEM II€H U BO3MOKHOCTBIO BBIOOpA MPEIOCTABISIEMBIX YCIYT
Ha pPbIHKE pO3HUYHOU TOprosiu 21,66% u 12,86% cooTBeTcTBEeHHO (pUCYHOK 2.31).

B nponutom rogy pecioHAe€HTHl B OCHOBHOM OBLIM YJIOBJIETBOPEHBI KAU€CTBOM U
BO3MOXXHOCTBIO BBIOOpA MPEOCTABIISIEMBIX YCIYT, OJTHAKO HE YAOBIETBOPEHBI IICHOBOM

MOJIUTUKOM.

Bo3smoXkHOCTb BbiboOpa

2017 rog 40,3%

M He YA0BNSTBOPEH

B CKOPEEHE YO0BNETEOPE
CHOpEEyAOBNETBOPEH

W yO0BAETBOPEH

2016 rog

19,5% N 3aTpYAHACE OTBETHTE

KauectBO

2017 rog, 45%

M HE YAOBNETECPEH

W CHOpEeeHEe YAOBNSTEOpEH
CHOpEEyA0BAETEOPEH

W YAO0BNETBOPEH

2016 rog 35,8%

M 33TPYAHAKCE OTEETHTE
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YpoBeHb ueH

25,1% 31,3% 5,2%
M HE YO0BNETEOPEH

CHOPEEHE YA0BNETBOpeH

2017 rop

CHOpEeeYACBAETBOpEH
W y40BNETECPEH
e _ o = _ FETRiATSs, eTRETT
0% 10% 20% 30% 40% 50% 60% T0% B0% 0% 100%

Pucynok 2.31 — CteneHs y10BJIECTBOPEHHOCTH MOTPEOUTENEH XapaKTEPUCTUKAMU MTPOIYKIIUH Ha
PBIHKE PO3HUYHOMN TOProBilx, % K ONPOILIEHHBIM

PbIHOK pPO3HWYHOW TOPTrOBIM, TO MHEHHUIO ITOJABJISIONIETO OOJBITHHCTBA
OITPOIICHHBIX, SIBJISIETCS XOPOIIO PA3BUTHIM B PETHOHE, M KOJIUYECTBO OpPTraHU3ALUU,
MPEIOCTABISAIONIMX YCIYTA HAa HEM, 3HAUUTEIBHO YBEIUUYWIOCH 32 MOCJIEAHUE TPU roja.

Jloyst pecroHeHTOB, YIOBJISTBOPEHHBIX KAa4ECTBOM M BO3MOXKHOCTBIO BBIOOpA
MPEJICTABISAEMBIX  YCIyr, TIPEBBICKJIA  JOJIO  HEYAOBJIETBOPEHHBIX.  (OmHAKO

PECIOHACHTAMHA OBIIIM OTMEYCHBI HpO6JICMbI B HCHOBOﬁ IMOJIMTUKC Ha JJaHHOM PBbIHKC.

9. PBIHOK YCJAVI IEPEBO30OK MACCAXKUPOB HA3CMHBIM TPAHCIIOPTOM

bosee moioBUHBI OMPOIICHHBIX MTOCYUTAIA PHIHOK YCIYT MEPEBO30K MaCCaKHPOB
Ha3eMHBIM TPAHCIOPTOM JOCTaTO4yHO pa3BuThiM (58,21%), 34,64%, HanpoTus,
OTPENENIIIA, YTO OPTaHU3AIMM, MPEACTABIISIONIUX JIaHHBIA PBHIHOK YCIYT B PETHOHE,
Mano. IlomHoe oTcyTcTBHE Takux opranuzanuii otmetunu 4,01% pecrnoHIeHTOB
(pucynok 2.32). Tomom paHee pPBIHOK YCIOYr MEPEBO30K MACCAKUPOB HA3EMHBIM

TPAHCIIOPTOM TaK)ke ObLT Ha3BaH MOTpeOUTENIMH A0cTaTouHO pa3BuThiM (50,5%).

mano 34,64%

HeT coBcem
A0CTaTOMHO 4,01%
58,21% U30bITOYHO
(mHoro)
3,14%

Pucynok 2.32 — KonnuecTBo opraHu3ainii Ha pelHKE yCIyT MEPEBO30K MACCAKUPOB HA3EMHBIM
TPAHCIOPTOM, %o K OTPOLIEHHBIM
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bonee monoBuHbl omnpomieHHbIX (53,45%) He 3adukcUpoBaNM W3MEHEHUH Ha
PBIHKE YCIIYT MEPEBO30K MAaCCAKUPOB HA3EMHBIM TPAHCHOPTOM 3a MOCIEAHHE 3 roja.
[TonoxutenpHyro TeHaeHMO otMmetwnn 23,11%, a orpunarenbhyro — 9,67%.

3aTpyIHWINCH OTBETUTH Ha JaHHbIN Borpoc 13,77% (pucyHok 2.33).

He
M3IMEHMNOCH
— 0
CHU3UNOCH 33,45%
9,67%
3aTPYAHAKCH
OTBETUTL
13,77% YBENMYUNOCH
23,11%

Pucynok 2.33 — M3MeHeHne Kom4yecTBa CyObEKTOB, MPEJOCTABIISIIOIINX YCIYTH IEPEBO30K
MacCaKMPOB HA3€MHBIM TPAHCIIOPTOM, B TEUEHHE MOCAEAHUX 3 JIET, % K ONPOIICHHBIM

KadecTBOM yciayr Ha pBIHKE MEPEBO30K MACCAXKUPOB HA3EMHBIM TPAHCIIOPTOM
ckopee yaoBieTBopeHsl 38,32% pecnionaeHToB, ogHako 16,04% coBceM He ycTpauBaeT
KadeCTBO MPEAOCTABISIEMBIX YCIyT. BO3MOXKHOCTEIO BRIOOPA YCIYT HA JAHHOM PBIHKE B
pa3HOW cremeHn ypaosieTBopeHbl 53,37% ompomenHeix, a 18,48% coBceM He

YIOBIIETBOPEHBI JAHHBIMU ycIyraMu (pUCYHOK 2.34).

Bo3mMoOXHOCTb BbiGOpa

2017 rog, 19,7% 35,7% 8,5%
M He y40BNETBOPEH

CKOPEEHE YA0BNETBOpPEH

CHOpEEYAOEISTEOREH
= YOOBNETEOPEH
2016 rog - 11,9% 41,5% - 17% 3ATPYAHAKCE OTBEMTE
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64



KauectBO
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Pucynok 2.34 — Crenenp yJ10BI€TBOPEHHOCTH NOTPEOUTENEH XapaKTEpUCTUKAMU POAYKIIUU Ha
PBIHKE MMACCAXUPCKUX NIEPEBO30K Ha36MHBIM TPAHCIIOPTOM, %0 K OIPOILIEHHBIM

[{eHoBast MOMUTHKA HAa PHIHKE MIEPEBO30K MACCAKUPOB HA3EMHBIM TPAHCIIOPTOM B
pa3HO# cTeneHu He ycTpamBaeT okojo 40% ompomieHHbIX notpeduteneid. [Ipu raTom
37,21% pecnoHIEHTOB TMOJiarajid, YTO CKOpee YAOBIETBOPEHBI IIEHAMH Ha YCIyTH
nepeBo3ok, u 14,92 % noTtpeduTeneil BpicKazalu YJOBICTBOPEHHOCTh YPOBHEM IIEH Ha
sToM pbiHKe. B 2016 romy OOJBUIMHCTBO PECHOHAEHTOB CYHUTAIO CeO0s
YOBJIETBOPEHHBIMH KAa4€CTBOM M BO3MOXKHOCTHIO BBIOOpa, OAHAKO ObLIa OTMEYEHa
HEYJIOBJIETBOPEHHOCTh YPOBHEM LIEH HA YCIYTH MEPEBO30OK MNACCaXXKUPOB HAZEMHBIM
TPAHCIIOPTOM.

B »TOM rogy nmorpebutenu pernoHa 0XapakTEpHU30BaJU PHIHOK YCIYT MEPEBO30K
MacCaXMPOB HA3E€MHBIM TPAHCIOPTOM KaK JOCTAaTOYHO pa3BUThIA. KoaumdecTBo
OpraHu3alnii, MPEAOCTABISAIONINX JaHHBIE YCIYTH, 0 UX MHEHHUIO, HE U3MEHUJIOCh, YTO
HE TIOBJIMSJIO HETaTHBHO HA YI0BJIETBOPEHHOCTh NOTPEOUTENECH BO3MOXKHOCTBIO BHIOOpA
Ha JIAaHHOM pbIHKE yciyT. [[oJis pecriOHIEHTOB, YOBJIETBOPEHHBIX Ka4€CTBOM U LIEHOU

YCIIyT, IIPCBbICUJIA AOJKO0 HCYJOBJICTBOPCHHDbIX.
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10. PBIHOK VCJIVI CBSI3H

[TomaBmstomee OOJIBIIMHCTBO pecroHaeHTOB (66,47%), kak W TOJOM paHee
(88%), cumTaso PHIHOK YCIYT CBSI3M JIOCTATOYHO Pa3BUTHIM. Hamuune HeT0CTaTOYHOTO
KOJIMYECTBA OPTaHMW3aIldi, OCYIIECTBISIONINX YCIYTd CBS3W B PETHOHE, OTMETHIIN

25,88% pecroHeHTOB, a UX MOJIHOE OTCYyTCTBHE — 2,85% (pucyHOK 2.35).

Mano
AOCTaTOYHO 25,88%
66,47%
HeT coBCeM
H36bITOUHO 2,85%
{mHoro)
4,80%

Pucynok 2.35 — KonuuecTBo opranu3anuii Ha pelHKE YCIIYT CBSI3HU, % K ONPOLICHHBIM

[To mHenuwo 56,43% oOmNpoIIEHHBIX 3a MOCHeIHHE 3 TOo/la Ha PErMOHATILHOM
PBIHKE CBSI3M HE MPOU3OIILIO M3MEHEHUN B KOJMUYeCcTBEe CyObekToB. [lonokuTenbHyro
JTUHAMHKY OTMETHIIU Ha 12% Oosbiie motpedutesieit, uem B npoiwiom roay (24,02%), a
HeratuBHyO0 — 5,08%. 3arpyaHuwiucek oTBeTUTh 14,47% pecnoHAeHTOB (pUCYHOK 2.36).
[Mpeobnanatomas vacth pecrnoHaeHToB (88%), NPHUHSABIIMX ydYacTHE B OMpPOCE
2016 roga, TakXke OTMETHJIAa OTCYTCTBHE€ W3MEHEHHWH B 4YHCIe CYOBEKTOB,

MpCAOCTABIEIIOIIUX YCIIYTU CBA3U.

He
H3INMEHHADCD
56,43%

e
CHHU3UAOCb .~ - s

5,08% /

3aTPYAHAIOCD
OTBEeTHTL
14,47%
YBE/IMUHAOCH
24,02%

PI/ICYHOK 2.36 — I3MeHEeHHE KOIIMYECTBA CY6’BCKTOB, MpeaAOCTaBIAIOIINX YCIYTH CBA3H,
B TCUCHUEC MMOCIICAHUX 3 JICT, % OITPOIICHHBIM
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Bbonbmias yacts onpomeHHsix (43,61%) ckopee y10BIETBOpEHA KaYE€CTBOM YCIIYT
CBsI3U, a 22,24% pecrnoHIEHTOB MOJHOCTHIO YJIOBIETBOPEHHI (PUCYHOK 2.37).

Bo3moOKHOCTb BbiBopa
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Pucynok 2.37 — Ctenenp yI0BIETBOPEHHOCTH MOTpeOUTENEN XapaKTePUCTUKaMU MPOIYKIIUN
Ha PBIHKE yCIYT CBSA3H, % K ONPOLIEHHBIM

Bo3moxHOCTBIO BBIOOpa TPENOCTABISEMBIX YCIAYr CUMTaIU ce0si cKopee
yAOBIETBOPEHHBIMU 38,78% ONPOIIEHHBIX, TOTHOCTBIO ya0OBIETBOpeHbI — 20,38%. B
pa3HOW CTENEHU HE YIOBJIETBOPEHBI BO3MOXKHOCTHIO BBIOOpa 31,7% pecrnoHIEeHTOB.
YpoBHEM 1ieH yciyramu cCBsi3M yjaoBieTBopeHbl 16,08% mnorpedureneit, a 39,07%
CKOpE€E Y OBJIETBOPEHBI.

PriHok ycmyr cBsi3u B PocToBCKO#M 001acT AOCTATOYHO Pa3BUT, HO KOJIUYECTBO

CyOBEKTOB, MPEJOCTABISIONIMX YCIYTM Ha HEM, CYIIECTBEHHO HE H3MEHWIOCh 3a
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MOCIICAHUE TPH rojia. PECTIOHIEHTHI B 1I€JIOM yIOBJICTBOPEHBI XapaKTEPUCTUKAMH YCITYT
CBSI3U.

B 2016 romy xauecTBOM M BO3MO>KHOCTHIO BBIOOpA MPENOCTABISIEMbIX YCIYT B
pa3HOil cTemeHu ObUIO YIOBIETBOPEHO OONBIIMHCTBO moTpebuteneit (92% u 90%
COOTBETCTBEHHO). OmHako OoJpIlioe YHCIO pecroHaeHToB (73%) HasBaimo ceds

HCYJOBJICTBOPCHHBIMHA IICHOBOM MOJUTHUKOM Ha PBIHKE YCIYT CBA3H PECTUOHA.

11. PBIHOK VCJVYT COIHAJIBLHOI0 00CJIYKMBAHUA HACCJTCHUS

BonbmracTBO onpornieHHbIX (60,98%) nonaranu, 4To peIHOK YCIYT COIUATIBLHOTO
oOCITy>KMBaHUSI HACEJEHUsl JIOCTATOYHO pPa3BUT. TpeTh PECHOHJIEHTOB, HAIPOTHUB,
yBEpEeHa, YTO Ha 3TOM PBIHKE HEJOCTATOYHO OpraHW3aIllMiA, OKA3bIBAIOIINX YCIYTH TIO0
COLIMAJIBHOMY OOCTYy>KMBaHHIO HaceneHus; 4,22 % pecrnoHIEHTOB YTBEPXKIalu, 4TO
TaKMX OpraHu3anuii coBceM HeT (pucyHok 2.38). B mpomwiom rojy mojaBisitoiiee

OOJIBIIMHCTBO pecOHIeHTOB (54%) 3asBUIIN, YTO JAHHBIA PHIHOK MAJIO Pa3BHT.

Mano
33,11%
AOCTATOYHO
60,98%
HeT coBcem
HzbbITOUHO 4,22%
{mHoro)
1,69%

Pucynoxk 2.38 — KonmnuecTBo opranuzaruii Ha peIHKE YCIYT COIMATBHOTO 00CTy)KMBaHUSI HACEICHUS,
% K OIpPOIIEHHBIM

bonpmias 4acte ywactHukoB ompoca (56,51%), kak W rojaoM paHee, He
3aukcupoBaia 3a mocienHuMEe 3 roja  M3MEHEHMH KOJMYeCTBa CYOBEKTOB,
MPEIOCTABIIAIOMIMX YCIYTH COLIMAIBLHOTO OOCIy:KMBaHMs HaceleHus (pucyHok 2.39).

[TonoxutenbHyt0 nIuUHaAMUKY oTtmeTunu 15,38 % pecnoHIEHTOB, OTPUUATEIBHYIO —

3,91 %.

68



He
H3MEHW10Cb
56,51%

CHH3WAN0Cb

3,51%
3aTPYAHAIOCD yBe/IMun10Ch
OTBETHTDL 15,38%
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Pucynok 2.39 — MI3MeHeHne KoIu4YecTBa CyObeKTOB, PEIOCTABISIONIUX YCIYTH COLIMATLHOTO
00CIy>)KMBaHUsI HACEJICHUS, B TEUYCHUE TIOCIETHUX 3 JIET, %o K OMPOIICHHBIM

B cpennem Oonee mojgoBUHBI MOTpPEOUTENEH TOBApPOB, pabOT M YCIAYr PErvMoHa
BBICKA3aJM B Pa3HOW CTENEHH YIOBJIETBOPEHHOCTh XapaKTEPUCTHKAMU  YCIYT
colMangbHOro o0ciyxuBaHus HaceneHus: (pucyHok 2.40). Bo3MoxxHOCTBIO BbIOOpa
OKa3aJIuCb ~ He  ynOBIETBOpeHbl  14%  pecrnoHAEHTOB,  MNPEUMYLIECTBEHHO
npenacraBmaBmux  {umisanckuii, YepTkoBckuidk u  KOHCTaHTMHOBCKHII  paillOHBI.
BonpmmHCTBO MOTpeduTenel, mpuHABIMINX y4yacTre B omnpoce 2016 roaa, 3asBUIIO, YTO
YOBJIETBOPEHO KAade€CTBOM, BO3MOKHOCTBIO BBIOOpA M YPOBHEM II€H Ha YCIYrd
COLIMAJILHOTO 00CITY>KUBaHUS.
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YpoBeHb ueH
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Pucynok 2.40 — Ctenenp yJJOBIETBOPEHHOCTH OTPEOUTENEH XapaKTEPUCTUKAMU MPOIYKIIMH Ha
PBIHKE YCIIYT COLMAJIBHOTO 00CTY)KMBaHUS HACENEHUs, % K OIPOIIEHHBIM

OpraHuzanuii, OKa3bIBAIOIINX YCIYTH Ha PBIHKE COIMMAIBHOTO OOCITYKHBAHUS
HAcCeJICHUs, B PETMOHE JOCTaTOYHO, MX KOJIMYECTBO OCTACTCS CTAOUIIBLHBIM 110 MHEHUIO
noTpeduteneii. I[lpm »sTomM Oonbimas A0S PECIOHACHTOB YAOBIETBOpPEHA Kak

Ka4CCTBOM, TaK 1 BO3MOKHOCTBIO BBI60pa, " IICHAMH Ha JaHHOM PBIHKC YCIIYT.

12. PBIHOK JKNBOTHOBOACTBA

Kaxxnplii  BTOpOl  ONMpPOIIEHHBIA  MNOTPEOUTENIb  YCIYr CUMTAET  PBIHOK
’KMBOTHOBOJICTBA JIOCTATOYHO Pa3BUTHIM. BONBIIMHCTBO pecroHIeHToB (63%) romom
paHee TakyKe OTMETHIIH, YTO PIHOK YKUBOTHOBOJICTBA B PETHOHE SIBJISIETCS pa3BUTHIM. O
HaJUYMH HEJOCTATOYHOTO KOJMYECTBA OpraHW3alui, MpPEACTaBISAIOMIUX JaHHBINA
peiHOK, B 2017 romy roBopsaT 39,85% pecrnoHIEHTOB, a O MOJTHOM HMX OTCYTCTBUM —
13,06% (pucynok 2.41). HeratuBHON MO3UIMU TPUACPKUBAIUCH PECHOHACHTHI
npeumymiectBeHHO U3  KoncrantuHoBckoro, Karanpaunkoro, KyiiOsimesckoro,

UeptroBckoro, [11o10X0BcKoOro u 3epHOrpajcKoro paiioHOB.

mano 39,85%

AOCTaTOUHO
45,85%

HeT coBcem
13,06%

M30bITOYUHO

{mHoro) 1,24%

Pucynok 2.41 — KonuuecTBo opranuzanuii Ha pblHKE )KHBOTHOBOJICTBA, % K OIPOLIEHHBIM
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Oxono 44% pecrnoHACHTOB HE 3aMETHJIM W3MEHEHUH KOJIMYEeCTBa CYOBEKTOB,
NPEJCTABISIONIMX PHIHOK >KMBOTHOBOJCTBA, 3a MocieqHue 3 roga. IlonoxurenbHyro
AMHAMHKY Ha 3TOM pbIHKE 3adukcupoBaiu 15,87% ydacTHukoB ompoca (4to B 3 pasa
00JIbIlIe MPOUIIOTOJHETO 3HaUeHus), a 9,47% — OoTpUIATENbHYIO TUHAMUKY (PUCYHOK
2.42). 'Y  CymIeCTBEHHOH  JIONIM  PECHOHACHTOB, K  KOTOPOW  OTHOCSTCS
MPEUMYIIECTBEHHOTO KUTEIU TOPOJIOB, OLIEHKAa N3MEHEHH Ha PhIHKE JKUBOTHOBOJICTBA
BbI3Bajia 3aTpyaHEHHUS. B mpoiiom roay OOJIbIIMHCTBO ompolineHHbIX (76,8%) Takike

HE 3a(QUKCUPOBAIO U3MEHEHUI KOJIMYECTBA OpraHu3aliil Ha TaHHOM PbIHKE.
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30,76%

Pucynok 2.42 — 3MeHeHune KonnyecTBa CyObEKTOB, IPEACTABIISIONINX PHIHOK )KHUBOTHOBOJICTBA, B
TE€YEHHE MOCIEAHUX 3 JIET, % K ONPOIIEHHBIM

Pa3Hoii cTeneHu yaOBIETBOPEHHOCTh YPOBHEM II€H Ha PBIHKE >KMBOTHOBOICTBA
BBICKa3aJl KaXblii BTOpOi moTpedutens. Okono 45% pecrnoHASHTOB MOJIOXKHUTEIBHO
OTO3BAJIMCh O BO3MOXXHOCTH BBIOOpa HA JAHHOM PBIHKE, KAYECTBOM B TOW WIJIM WHOM
Mepe Obun noBONBHBI 47,87% omnpomenasix (pucyHok 2.43). I'omom panee Obuia
OTMEUYCHA YJOBJICTBOPCHHOCTh MOTPEOUTEIAMH KaueCTBOM W BO3MOXHOCTBIO BBIOOpA

Ha JaHHOM PBIHKE, HO HCYJOBJICTBOPCHHOCTL YPOBHEM IICH.
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Bo3amoxKHoCTb Bbibopa

2017 rog, 29.7%

N HE YAOBNETEOPEH

M CKOpEEHE YAOBNSTEOpE
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2016 rog, 36,9%
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YpoBeHb ueH

2017 ron, 27,3%
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Pucynok 2.43 — CteneHp yJOBIETBOPEHHOCTH NOTPEOUTENEH XapaKTEPUCTUKAMU MPOIYKIIMU Ha
PBIHKE )KMBOTHOBOJICTBA, % K ONPOLIEHHBIM

[Io MHEHHIO YYAaCTHHUKOB OINPOCA, PBIHOK KHWBOTHOBOJACTBA B POCTOBCKOI
00JIaCTH MPEJCTaBIEH JOCTATOYHBIM KOJIMYECTBOM OpraHU3allfii, YUCIO0 KOTOPBIX B
TEUEHUE TMOCICAHUX 3 JIET MPAKTHUYEeCKH HE W3MEHUJIOCh. J[0is pPEeCcrnoHIEeHTOB,
YIOBJIETBOPEHHBIX XapaKTEPUCTHUKAMU Ha JAaHHOM pPBIHKE, TPEBBICHIA JOJIO

HEYJI0BJIETBOPEHHBIX.

13. PoiHOK ANJININHOI0 CTPOMTEJIBCTBA

BonbIMHCTBO PECMIOHIEHTOB, KaK W T'OJIOM PAHEE, CUUTAET, YTO OpPraHU3ALUH,

MPEAOCTABIAIONIMX YCIAYTd HA PbIHKE IKUJIMIIHOTO CTPOUTENHCTBA, B PErHOHE
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JIOCTATOYHO, OJTHAKO TPETh OIPOIICHHBIX YBEPEHBI, YTO MX Majo (puUcyHOk 2.44), a
20,79% pecroHACHTOB IMOJIATal0T, YTO TAaKMX OpraHW3anuid HEeT coBceM. [loTpedbutenu,
UCIIBITHIBAIOIINE HEXBATKYy, JIMOO OTCYTCTBUE TaKUX MPEANPUSTHI, B OOJIBIIMHCTBE
CBOEM SBISUIMCH kuTensiMmu  J[yOoBckoro, 3epHorpaackoro, KarambHuIKorO,
KoncrantunoBckoro,  KyiiObimesckoro,  Ilecyanokomckoro,  PeMOHTHEHCKOTO,

Cosetckoro, UepTKOBCKOTO PaiiOHOB.

mano 33,20%

HeT coBcem

i)
[0CTaTOMHO 20,79%

42,74%

M36bITOUHO
{mHoro) 3,27%

Pucynok 2.44 — KonuuecTBo opraHu3annii Ha pbIHKE JKUJIUIIHOTO CTPOUTEIBLCTBA, % K ONPOLIEHHBIM

B Teuenue mocnennux 3 mer 42,87% pecnoHAEHTOB HE 3aMedalii M3MEHEHUM
KOJIMYEeCTBA CYOBEKTOB, TMPEACTABISIIONINX PBIHOK O KWIWIIHOTO CTPOUTEIHCTBA.
[lonoxutensHytro  auHamuky otmetwid  21,0%, ortpumarenshyro — 7,11%
(pucynok 2.45). B 2016 roay pecniongentamu (50%) Tarxke He ObLIO 3aUKCHPOBAHO

W3MEHECHMH KOJIMYECTBA TAKUX OpFaHH3aHHﬁ.

YBeIN4YMNoChb

3aTpyaHAKCh
21,00% PYA
OTBETUTH
29,02%
CHU3UNOCH
7,11%
He
M3MEeHUNoCh
42,87%

Pucynok 2.45 — MI3MeHeHne KOJIMUeCTBa CyObEKTOB, MPEACTABIAIONINX PHIHOK
KHWJIUIIHOTO CTPOUTEIBCTBA, B TE€UEHUE MOCIEAHUX 3 JIeT, % K ONPOLIEHHBIM

73



KauecTBOM MpOAYyKIIMM HA PHIHKE XUJIMIIHOIO CTPOUTENHCTBA PECIOHICHTHI B
1enoM ckopee yaosierBopensl (40,3% 1o AByM KpUTEPUSM YIOBIECTBOPEHHOCTH), YEM
He ypaosierBopeHbl (37,9%). HeynoBneTBOpeHHOCTh B OoJibllield Mepe BBICKA3alu
notpedutenn  YeptroBckoro, Coerckoro, KonctantuHOBCKOTO, OOIHMBCKOTO,
BecenoBckoro paiioHOB.

[IpoTHUBOIOIOKHAS CUTYAIUS CIOXKUIACH B YACTU YJIOBJIECTBOPEHHOCTH YPOBHEM
IIEH ¥ BO3MOXXHOCTBIO BhIOOpa. Il0 JaHHBIM KpUTEpHUSM, XapaKTEPU3YIOIUM PHIHOK
KWIHMIIHOTO CTPOMUTENILCTBA, HEYJOBJIETBOPEHHBIX MOTpeOUTENEH OKa3anoch OOJIbIIE,
yeM yaoBJeTBOpeHHbIX (44,6% mnpotuB 31,7% u 39,2% npotuB 37,5%
COOTBETCTBEHHO) (pUCYHOK 2.46).

BosmoXHocTb Bbibopa

2017 rog, 19,1% 24.7% 23,4%
M HE YA0BNSTEOPEH

CHOPEEHE YA40BNETBOPEH

CHOpEEYA0BNETBOPEH
W y4OBNETECPEH
oieroa ' o o _ o SRR, oTEETTS
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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2017 rog, 20% 27,6% 21.7%
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e - o - _ o SETPiARRS eTREmT
0% 10% 20% 30% A0% 50% 60% T0% B0% S0% 100%
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2017 rog, 19,9% 21% 23,7%
W He yAoEneTEoped
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W Y OOBNETEOREH
e B _ o . l% SETPArROts aTREITE
0% 10% 200 30% 40% 50% 60% T0% B0% 90% 100%

Pucynok 2.46 — CteneHpb yJJOBIETBOPEHHOCTH NOTPEOUTENCH XapaKTEPUCTUKAMU IPOIYKIIMU Ha
PBIHKE JKAJIMIIHOTO CTPOUTEIBCTBA, %o K OIIPOLICHHBIM
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HeratuBHOE MHEHHME O [EHE CIOXWIOCh Yy JKHATelned MUuiepoBCKOro,
Coserckoro, KoHcTaHTMHOBCKOro paiioHOB u ropoja IllaxTel, a 0 BO3MOYKHOCTH
BbIOOpa — baraesckoro, Karanenuikoro, KoncrantruaoBckoro 1 CoBeTCKOro paiioHOB.
B mpouiom romy Oonee 50% pecrmoHAEHTOB B pa3HOM CTEMEHH OTMEYaiu
YIOBJIETBOPEHHOCTh KaYeCTBOM M BO3MOXHOCTBIO BBIOOPA, HO HEYJTOBJIETBOPEHHOCTD
LIEHOBOM MOJUTUKON Ha PBIHKE KUJIHUIIHOTO CTPOUTEIIBCTBA.

PBIHOK JKMIIMITHOTO CTPOWUTEIBCTBA B PETHMOHE MPEACTABIEH JOCTATOYHBIM
KOJIMYECTBOM CYOBEKTOB, YUCIIO KOTOPBIX B TEUEHUE MTOCIETHUX TPEX JIET MPAKTUYECKU
He wu3MeHwnoch. [Ipm 3TOM OonbpmIas 4acTh PECHOHAEHTOB HEAOBOJbHA IIMPOTOM

BBIOOpA U YPOBHEM LIEH, HO OTMETHJIA YOBJIETBOPUTEILHOE KAUECTBO.

14. PLIHOK NPOMBIINLJICHHOCTH

boénpmas  vacte  pecnongeHTtoB  (41,75%)  oTmeTrmina, 9YTO  PBIHOK
MIPOMBIIVICHHOCTH B PETHOHE MaJio pa3BUT. Ha moJIHOE OTCYTCTBHME OpraHH3alHii
PBIHKA MPOMBINIJICHHOCTH yKazanu 25,8% y4acTHHUKOB OMpoca, 5TO MPEUMYIIECTBEHHO
xurtenu  Jlyboeckoro, KoncrantuHoBckoro, UYeprtkoBckoro, CoBETCKOro H
ITecyaHOKOTICKOTO paliOHOB.

[Tomaranu, 4TO JAaHHBIIA PBIHOK pa3BUT JocTaToyHO, 31,21% morpedbuteneit. OO
M30BITOYHOCTH OpTaHMU3aIMii Ha PBIHKE MPOMBINIJICHHOCTH 3asBUiau Jumib 1,24%

OMPOIIEHHBIX (PUCYHOK 2.47).

M36bITOYHO
(mHoro)
1,24% A0CTaTOYHO
31,21%
HeT coBcem ____—

25,80%

mano 41,75%

Pucynok 2.47 — KonuuecTBo opraHu3anuii Ha pelHKE IPOMBIIIIIEHHOCTH, %0 K ONPOILIEHHBIM

He 3ameTmnn M3MEHEHHMI Ha PBIHKE MPOMBINUIEHHOCTH 42,79% ONpOIIEHHBIX.
VYBenuyeHne KOJIMYeCTBA OpraHu3aluii, NpeCTaBISIOMIUX PHIHOK MPOMBIIUIEHHOCTH,
ormetuiin 12,11% pecnionzieHTOB, a ux cokpaiienue — 10,58% (pucynok 2.48).
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CHU3UIOCE
10,58%

3aTpygHAKCh
CTBETHUTL
34,52%
He
H3MeHWNOoCh
42,79%
yBeAUUMNOCh
12,11%

Pucynok 2.48 — MI3MeHeHne KoIn4yecTBa CyObEeKTOB, IPEICTABIISIFOIIMX PHIHOK MPOMBIIUIEHHOCTH,
B T€UEHUE NOCIEAHUX 3 JeT, % K ONpPOIIEHHBIM

Yucno pecroHJEHTOB, B TOW WM WHOW MEpE HEYIOBIECTBOPEHHBIX Kauy€CTBOM,
BO3MOXHOCTBIO BBIOOpA U IIEHAMHU TOBApPOB, Pa0dOT, YCIYT HAa PHIHKE MPOMBIIIIICHHOCTH,
OKa3zajoch OOJIbIIE KOJWYECTBa YAOBICTBOpPeHHBIX Ha 4,3, 3,0 m 6,7 NPOLEHTHBIX

IIyHKTa COOTBETCTBEHHO (PUCYHOK 2.49).

r ____ s s
Vposens en | 0081 2078 T amaee 2021 STSEONNNNN

Bbibopa
.
Caecrso | 10676 2aask 1sew 205 |NZSEEEIS
M YA0BNETBOPEH W cKopee Y4OBNETBOPEH W CKOpee He YAOBNETBOPEH
He YA0BAETBOPEH W 33TPYAHAOCE OTBETUTD

Pucynok 2.49 — Ctenenp yI0BIETBOPEHHOCTH MOTpeOUTENEN XapaKTePUCTUKaMU MPOIYKIIUN
Ha PBIHKE IPOMBIIIJIEHHOCTH, % K OIPOIIEHHBIM

TakuMm 00pa3oM, PIHOK MPOMBIIUICHHOCTH B POCTOBCKOM 00acTH HE pa3BUT B
JI0CTaTOYHOM 00BEME TI0O MHEHHIO PECTIOHICHTOB, U3MEHEHHS B KOJTUYECTBE CyOBEKTOB,
MPEIOCTABIISIONINX YCIYTH HA HEM, TOTPEOUTEISIMU Tak)Ke HE OBLITM OTMEUYEHBI.

Bonbiias yacTh pecrnioHAEHTOB HEAOBOJIbHA XapaKTEPUCTHUKAMU TOBApOB, padoT,
YCIYTr Ha PBIHKE MPOMBIIUICHHOCTH. PecroHAEeHThI, BBICKA3aBIIME PA3HOW CTEIECHU
HEY/IOBJIETBOPEHHOCTh ~ OJTHOBPEMEHHO MO TPEeM KpUTEpHsIM, MPOKUBAIOT B

YeprrosckoMm, CoBerckoM, KoncrantunoBckom, O6uBckoM, [Iponerapckom paiioHax.
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15. PbIHOK NPOAVKIMY MePePAOOTKH 3ePHOBBIX H 3¢PHO0000BBIX KVJILTYP

JlocTaTo4HO pPa3BUTHIM PHIHOK MPOAYKIHH TEpepadOTKA 3E€PHOBBIX H
3epHO0000BBIX KynbTyp mnocuntaiu 43,99% pecnongeHToB. O MamoM 4wucIie
OpraHW3alMid CEIbCKOXO3SIMCTBEHHON TiepepadoTku 3asBwm  34,35%, a 19,88%
PECIIOHJICHTOB yKa3aJli Ha MOJHOE UX OTCYTCTBUE (pUCyHOK 2.50).

B Teuenue mocnennux 3 mer 43,82% pecnoHAEHTOB HE 3aMETHJIM U3MEHEHU
KOJIMYEeCTBA OpraHM3aluii Ha pBIHKE TMPOAYKIMH MepepaboTKU 3€pHOBBIX U

3epHOO0OOBBIX KYJIbTYP.

mano 34,35%

HeT COBCeM
19,88%

AOCTaTOYHO n36bITOUHO
43,99% {mHoro)
1,78%

Pucynok 2.50 — KonmuecTBo opranu3aiiii Ha peIHKE IPOAYKIHH MepepadOTKH 36PHOBBIX
3epHOO0000BBIX KYJIBTYP, % K ONPOILICHHBIM

[TonoxxurenbHyt0 nUHAMUKY OTMEeTHIN 14,51% OmpolIeHHbIX, OTPULIATEIbHYIO —
5,87%. 3aTpyAHWIMCH OILIEHUTh W3MEHEHHS Ha pPBIHKE MNPOAYKIIMH TMepepadoTKu
3€pHOBBIX U 36pHOO000BBIX KyIbTYp 35,8% moTpedureneii (pucynok 2.51).

Jlonst pecroHACHTOB, YIOBJICTBOPCHHBIX B TOW WM WHOW Mepe KadyeCTBOM
OPOAYKIIMH Ha PBIHKE TepepaboTKU 3epHOBBIX U 3€pHOO000BBIX KymbTyp (44,93%),
MPEBBICHIIA JIOJIIO HEYJOBIETBOPEHHBIX (28,02%).

He
H3MEHWAOCh
43,82%

»

CHU3WIOCh
5,87%

YBEJAHUHAOCh
14,51%

3aTpYAHAOCH
OTBETMTL
35,80%

Pucynok 2.51 — 3mMeHneHne komndecTBa CyObEKTOB, pabOTAIOIIMX HA PHIHKE MIPOIYKIINU TTepepadoTKH
3€pHOBBIX M 36pHOO0OOBBIX KYIbTYp, B TCUCHHE MOCIEAHNX 3 JIET, % K ONMpPOIICHHBIM
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YpoBHEM 1IeH U BO3MOXHOCTHbIO BBIOOpA Ha JAHHOM PBIHKE YJIOBJIETBOPEHBI B
pazHoit crenenu 39,19% u 42,17% ONpOIIEHHBIX COOTBETCTBEHHO (PUCYHOK 2.52).
3aTpyAHWINCH OLIEHUTH LIEHBbl Ha MPOAYKIHIO MepepadoTku gaHHoro phiHkKa 30,59%

norpeduTenei.

o 0
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Pucynok 2.52 — Crenenp yJ10BI€TBOPEHHOCTH MOTpeOUTENeH XapaKTepUCTUKAMH MPOAYKIIUU Ha
pBIHKE TIepepabOTKU 3€PHOBBIX U 36pHOO0OOBBIX KYIBTYP, % K OMPOIICHHBIM

O4eBUIHO, YTO PHIHOK MPOJIYKLUHUU IMEepepabOTKH 3€pPHOBBIX U 3€pHOO0OOBBIX
KyJbTyp B pPErMoHE€ JOCTaTOYHO Pa3BUT, KOJIMUYECTBO CYOBEKTOB HAa HEM B TEUYEHHE
MOCJIEAHUX TPEX JIET CYIIECTBEHHO HE H3MEHMIIOCH.

KauecTtBo mpemmaraemoil MNpOAYKUHMH  YAOBJIETBOpPSAET OOJIBLIYIO  4YacTb

noTpeduTeNel, Kak U ypOBEHb 1I€H, U BEIOOP HA TAHHOM PBIHKE.

16. PoiHOK MH(MOPMANMOHHBLIX TEXHOJOT Ml

Hanuame moCcTaTOYHOTO KOJWUYECTBA OpPTaHU3AIMMA, MPEICTABISIONIAX PBIHOK
HHQOPMAITMOHHBIX ~ TexHoyorui, orMmetwin 38,49%  pecnonmeHToB, 35,68%
ONPOIIEHHBIX CUUTAIM, YTO TAKUX OpraHu3alui B peruoHe maio, a 23,85% — 4ro ux
HeT coBceM (pucyHok 2.53). Ilpu 3TOM mNpeBaMpyIOlIee YHCIO PECIOHJICHTOB,
YTBEPXKJIABIINX O JOCTATOYHOM KOJWYECTBE OpPraHW3alluii Ha PHIHKE, MPOXHBAIO B
CanbckoM, EropieikckoM parioHax u ropogax Taranpore u [laxTel, 0 MajioM yunciie — B

OxTs10pbckoM, TapacoBckom, KaraibHHUIIKOM paiioHax.
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mano 35,68%

HET coBCem

/ 23,85%

n30bITOUHO
{mHoro)
1,98%

A0CTaTOYHO
38,49%

Pucynok 2.53 — KonudecTBo opranu3aiuii Ha pblHKe HH(GOPMAIIMOHHBIX TEXHOJIOTHIA,
% K OIpOIICHHBIM

bonpmHacTBO pecnioraeHToB (41,59%) B TeueHre mocaeaHux 3 JeT He 3aMETHIIN
M3MCHCHUN KOJMYECTBA CYOBEKTOB, MPEIACTABISIONMNX PHIHOK WHOOPMAIMOHHBIX
TexHosioruid. [lonoxurenbHyto quHamMuky otTmeTwin 16,41% omnpomennsix. bonbmas
nons mnotpebureneit  (37,87%) 3aTpyaHunack € OTBETOM Ha OTOT  BOMPOC

(pucyHok 2.54).

CHU3UNOCH
4,13%

3aTpyaHACH
OTBETUTL
37,87%

He
U3MeHUNoch
41,59%

yBenuununocb
16,41%

Pucynoxk 2.54 — MI3MeHeHHe KOJIM4ecTBa CyObEKTOB, MPEICTABISIONMINX PHIHOK HH(POPMAITMOHHBIX
TEXHOJIOTUH, B TEYEHHE MOCIEAHUX 3 JIeT, % K OMPOLICHHBIM

KauectBo ycmyr, mpemnocTaBisieMbIX Ha PBIHKE HH(GOPMAIIMOHHBIX TEXHOJOTHUH,
yIoBJeTBOpsieT B pazHoil ctenenn 40,14% pecrnoHaeHToB, He yaoBieTBopseT — 33,32%
OTPOIIECHHBIX (PUCYHOK 2.55). VYpoBeHb II€H HaxOASAT B TOM WJIM HHOU Mepe

YAOBIETBOPUTENbHBIM 34,64% moTpeOuTeNneid, Hey10BIETBOPUTEILHBIM — 33,65%.
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Pucynok 2.55 — Ctenens ya0BICTBOPEHHOCTH MOTPEOUTENEH XapaKTePUCTUKAMU PO TYKIINN
Ha pBIHKE yCIYyT HH(OPMAIIMOHHBIX TEXHOJIOTHM, % K ONPOIIEHHBIM

Bo03MOXHOCTBIO BbIOOpa AAaHHBIX YCIYr B pa3HOM CTENEHH YJIOBJIETBOPEHBI
36,54% onpollIeHHbIX, HE YIOBIETBOPEHBI — 33,32% pecroHIEeHTOB.

Takum oOpa3om, 10 MHEHHIO PECIIOHJEHTOB, PhIHOK MH(GOPMAIIMOHHBIX YCIIYT B
PocToBckoli 0051acTi B 1OCTaTOYHOM CTENEHU PA3BUT, KOJIMYECTBO CYOBEKTOB Ha HEM
3a MOCJEIHHE TPU Tofa MPAKTUYECKH HE M3MEHMIIOCh. BONpOChkl 0 XapakTepucTuKax
JAHHOTO PBIHKA BbI3BAIM 3aTPYJHEHUS y CYIIECTBEHHOW JOJIM OMPOLIEHHBIX, YUCIIO
NoTpeOuTeNel B LIEJIOM YJOBIETBOPEHHBIX M HEYJAOBIECTBOPEHHBIX XapaKTEPUCTHUKAMU
PBIHKA yCIyT HH()OPMAIIMOHHBIX TEXHOJOTUN COCTaBUIIO MPAKTUUYECKH PaBHbIE YACTH C
MUHHUMAJIbHBIM TIEPEBECOM B CTOPOHY MO3UTHUBHOro pesyiaprata. llpm sTOM
YIOBJIETBOPEHHBIMA OJHOBPEMEHHO M0 TPEM KPUTEPHUSAM OLICHKM pPBIHKA YCIYT
MH(GOPMALIMOHHBIX TEXHOJIOTUH OKa3aJUCh MPEUMYIIECTBEHHO kuTenu CalbCKoro,
Eropnbikckoro paiioHOB, HeyAoBieTBOpeHHbIMHM — CoBeTckoro, YepTKOBCKOro u

OO6MBCKOTO PailoHOB.

17. PoIHOK veavr B chepe pu3znueckoil KVJabLTYPhI M CIIOPTA

PeiHok ycnyr B cepe ¢puznueckoil KyabTyphl U CIOpPTaA JOCTATOYHO Pa3BUT, IO
MHeHHIO Oosiee uyeM 45% onpomenHbix. Hanporur, 41,92% mnonaramm, 4To
OpraHu3alvii, MPEICTABISIONIMX JaHHBIA PBIHOK B PETHOHE, Majo (pUCYHOK 2.56).

O noJIHOM OTCYTCTBHHU TaKOBBIX OpraHu3aluil Bbicka3anuch 11,16% pecnoHneHToB.
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mano 41,92%

HeT coBCem
11,16%

M3bbITOUHO

JOCTaTOYHO (muoro)
1,82%

45,10%

Pucynok 2.56 — KonnuecTBO opranu3zaiuii Ha pelHKE YCIYT B chepe PU3NIecKOoi KyIbTYPhI U CIIOPTA,
% K OIpOIICHHBIM

KEDKI[LIﬁ BTOpOﬁ PCCIIOHACHT OTBCTHJI, YTO B TCUYCHHC ITOCICIAHHX 3 et He

3aMeyanl W3MEHEHHMH Ha pBhIHKE YCIyr B cdepe ¢Gu3nyecKkoll KyJabTyphl W CHOpTa

peruona. llonoxureneHyro nuHamMuky otMmetwin 25,01%  onpomieHHbIX, a

oTputatenbuyto — 5,0% (pucyHok 2.57).

He
HM3MEeHnAoch
50,19%

YBE/IMYHIO0Ch
25,01%

CHH3UAOCh
5,0% 3aTPYAHAIOCL
OTBETUTL
19,80%

Pucynok 2.57 — I3MeHeHne Konu4yecTBa CyObeKTOB, IPEICTABISIFOIINX PHIHOK YCIYT B chepe
¢bu3nuecKoil KyabTyphl U CIIOPTA, B T€YEHHUE MOCIEAHUX 3 JIeT, % K ONpPOLIEHHBIM

Ckopee yIOBJETBOPEHBbl KAudeCTBOM MPEAOCTaBISIEMBIX YCIyT B  cdepe

¢bu3nUecKkol KyJIbTypbhl U CIOPTa U BO3MOKHOCTHIO MX BblOOpa 35,92% u 32,82%

OTIPOIICHHBIX COOTBETCTBEHHO (PUCYHOK 2.58).
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Pucynok 2.58 — Ctenenp yJJOBIETBOPEHHOCTH OTPEOUTENIEH XapaKTepUCTUKAMU IPOAYKIMH Ha
PBIHKE yCIyramu B cepe pU3NuecKoi KyJIbTyphl U CIIOpTa, % K ONPOLICHHBIM

YpoBens 11eH B chepe Ghu3nueckoil KyJabTyphl U criopTa ynoBieTBopseT 16,87%
PECIIOHJIEHTOB, HE yAoBaeTBOpseT — 16,33% noTpedureneii.

B nenom peiHOK yciayr B cdepe (pU3MUECKON KyJIbTypbl U CIIOPTa B PETHOHE
Pa3BUT, KOJIMYECTBO JCHCTBYIOIIMX OpraHU3aldii HA HEM B TEUEHHE IOCIEIHUX TPEX
JeT CYUIECTBEHHO HE W3MEHWI0Ch. Jlods B pa3HOMl CTENeHu YIOBJIETBOPEHHBIX
XapakTepUCTHUKAMH JaHHOTO pPBIHKA TMPEBbICKIA JOJIK0 B TOW WIA HHOU Mepe
HEJOBOJIbHBIX. [Ipy 3TOM OOJBIIMHCTBO PECHOHAECHTOB, AABIIMX IMOJIOXKUTEIbHBIC
XapaKTEpUCTHKN JaHHOMY PBIHKY, HaXOASATCA B BO3pacTHOW rpymmne oT 21 roga mo 35

JICT.

18. PbIHOK BBLICOKOTEXHOJOTMYHOW M HHHOBAIIMOHHON NPOAYKIIMHA

PBIHOK BBICOKOTEXHOJOTMYHOW W MHHOBAIIMOHHOW MPOAYKIIMU MPAKTUYECKH HE
pPa3BUT, MO0 MHEHHUIO OOJBIIMHCTBA pecroHACHTOB. Tak Oomee 40% oOmMpOIICHHBIX
3asIBUJIM 00 OTCYTCTBHM OpraHU3aIlNi, TPEACTABIISIONUX JAaHHBIM PHIHOK. DTO KUTEIN
TaKHUX MYHULUITAJIBHBIX oOpa3oBaHuUi, KakK: JyOoBcKkuii, Kamapcknid,
KoncrantunoBckuii, Kyitopimesckuii, [lecuanokonckuii, YepTKOBCKU paiiOHBI.

Kaxaplii TpeTuii moTpeduTenh OTMETHII Majlo€ KOJIMYECTBO UIPOKOB Ha PBHIHKE.
Jlums mo mHeHuro 23,85% y4acTHUKOB OMpOCa, OpPraHU3alMd, MPEAOCTABISIONIUX

YCJIYTY Ha IAHHOM PBIHKE, I0OCTaTOYHO (PUCYHOK 2.59).
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HEeT COoBCem

/ 41,26%

AOCTaTOUHQ U36bITONHO
23,85% (mHuoro)
0,91%

Pucynoxk 2.59 — KonuuecTBo opranu3aiuii Ha pbIHKE BHICOKOTEXHOJIOTUYHOM U MHHOBAIIMOHHOMN
MPOAYKLIHH, % K OMPOIIEHHBIM

OO0 oTCYTCTBUM U3MEHEHUI Ha PHIHKE BRICOKOTEXHOJIOTMYHON U MHHOBAITMOHHOM
npoaykiuu Beickazanuch 40,72% omnpomennsix. [1lo maenuto 12,15% pecnoHieHTOB,
KOJIMYECTBO  CYOBEKTOB,  MPEACTABISIONIMX  JaHHBIM  PBIHOK,  YBEJIMYMIOCH
(pucynox 2.60). bosbliiasg 4acTh OMPOIIEHHBIX 3aTPYIHUINCH C OIICHKON U3MEHEHHI Ha

paccMaTpUBaEMOM PBIHKE.

YBEJ’IIII yunochb

He 12,15%
H3MEeHHA0Ch
40,72%

3aTPYAHAIOCH
CHM3M0Ch OTBETHTb
3,97% 43,16%

Pucynok 2.60 — Mi3MeHeHne KoMu4yecTBa CyObEeKTOB, IPEICTABISIFOIIMX PHIHOK BBICOKOTEXHOIOTUYHON
Y MHHOBAIIMOHHOM MPOYKITUH, B TEUCHHE MOCIEAHUX 3 JIeT, % K ONMPOIICHHBIM

KauectBOM BBICOKOTEXHOJIOTUYHOUN u MHHOBAIIMOHHOM MPOLYKLIUU
YIOBJIETBOPEHBI B pa3Hoil cteneHu 29,6% OmpoIeHHbIX, He yIoBIeTBOpeHBI — 34,85%

(pucyHok 2.61).
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Pucynok 2.61 — Ctenenp y0BIETBOPEHHOCTH MOTPEOUTENCH XapaKTepUCTUKaMH TOBapOB (padorT,
yCIIyT) Ha PhIHKE BHICOKOTEXHOJIOTUYHON U MHHOBAIIMOHHON MPOAYKIUH, %0 K OMPOIIEHHBIM

PecrioHneHThl Takke OTMETHIIM OOIIYI0O HEYJIOBIETBOPEHHOCTH BO3MOXKHOCTBHIO
BBHIOOpA U 1IEHOW Ha PHIHKE BHICOKOTEXHOJIOTUYHOW M MHHOBAIIMOHHOW MPOAYKIIMU B
OOJBIICH CTENCHH, YeM yI0BICTBOPEHHOCTD B 1eioM (34,03% mportus 30,97% u 33,2%
npotuB 28,2% COOTBETCTBEHHO).

Takum o00pa3oM, JaHHBIM PBIHOK B PErHOHE, MO MHEHHUIO PECIOH]ICHTOB,
HEJIOCTAaTOYHO PA3BUT, M MPHU 3TOM KOJUYECTBO ACHCTBYIOIIMX HAa HEM CyOBEKTOB HE
W3MEHWIOCh B TEUYCHHE IMOCICIHUX 3 JeT. Ba)kHO 3aMeTHTh, YTO JOJS HETOBOJIBHBIX
XapaKTepUCTUKaMH TOBapoB (paboT, yCIayr) Ha pPHIHKE BBICOKOTEXHOJOTUYHOU W
MHHOBAIMOHHON NPOJIYKIMHM, NPEBbICUIA JOJI0 PECIOHJIEHTOB, YAOBJIETBOPEHHBIX
uMH. boOnbliee 4YKCIO TOTpeOUTENeH, MaBIIMX HETaTUBHYIO OLIGHKY IO TpeM
MOKA3aTelsAM, XapAKTEPU3YIOIIUM pacCMaTPUBAEMbI PBIHOK, OTMEYAIOCh B TOPOJE

[TaxTe1, O61uBcKOM, CoBeTCKOM, UepTKOBCKOM paiiOHaX.

19. PLIHOK M0JIOKA M MOJIOYHOM NPOAYKIIHH

Bbosee mosoBUHBI OMPOIIEHHBIX YTBEPXKAAJIN, YTO PHIHOK MOJIOKAa M MOJIOYHOU
MPOIYKIIUUA B PETHOHE JOCTATOYHO PAa3BHUT, TPETh OMPOIICHHBIX OTMETHIA, YTO PHIHOK
pa3BuT Majgo. O MOJHOM OTCYTCTBHM OpPraHW3aIMii Ha PBIHKE MOJIOKA W MOJIOYHOMN
npoaykiuu rosopuin 12,82% pecnonnenrtos, a 1,69%, HanpoTuB, CUUTANU, YTO UX

MHOTO (PUCYHOK 2.62).
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1,69%

Pucynok 2.62 — KonuuecTBo opranu3anuii Ha ppIHKE MOJIOKa U MOJIOYHOM MPOAYKIUH,
% K OIpOIICHHBIM

He 3ameTnian u3aMeHeHU Ha PhIHKE MOJIOKA U MOJIOYHOM mpoaykuuu 6osee 48%
pecrionnieHToB. [lonokutenbHass auHamuka oTmedeHa 20,63% mnorpebutenei,

orpunareiabHas — 9,26% (pucyHok 2.63).

CHH3HUAOCh
9,26% He
H3NMIEHHA0CE
SATPYAHAKCE 48,?8%
OTBETHTDL
21,33%
YEeAHuUunoch
20,63%

Pucynok 2.63 — MI3MeHeHue KOJIMuecTBa CyObEKTOB, MPEI0CTABIISAIOMINX
MOJIOKO ¥ MOJIOUHBIE IIPOJIYKTHI, B TEUEHUE MOCIEAHUX 3 JIeT, % K ONPOILICHHBIM

KadecTBOM MOJIOKa M MOJIOUYHBIX IIPOJIYKTOB B Pa3HOW CTENEHU YJIOBJIETBOPEHBI
57,58% notpedureneil, He yaoBierBopeHbl — 30,06% orpoiieHHbIX (PUCYHOK 2.64).

AHQJIOTUYHO J0JI1 PECHOHJIEHTOB, B LIEJIOM YJIOBJIETBOPEHHBIX BO3MOKHOCTBIO
BBIOOpA U 1IEHOBOM MOJUTUKOW HAa PHIHKE MOJIOKA U MOJIOYHOM MPOAYKITUH, TIPEBHIIIAET

JI0JIt0 HEYAO0BIETBOPEHHBIX (54,69% 1 49,69% onpolIeHHbIX COOTBETCTBEHHO).
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N y0BNETBOPEH N cKopee YAOBAETBOPEH CKOpee He YA0BNETBOPEH

He YAOBAETBOPEH M 3aTPYAHAICH OTBETUTE

Pucynok 2.64 — CreneHp y10BI€TBOPEHHOCTH MOTPEOUTENEH XapaKTePUCTUKAMHU MTPOTYKITIH
Ha PbIHKE MOJIOKA U MOJIOYHON NPOAYKIMH, % K OIPOIIEHHBIM

Takum 00pa3oM, aHATM3UPYEMBIN PBIHOK B PETMOHE MPEICTABIEH JOCTaTOYHBIM
KOJIMYECTBOM OpraHu3alui, KOJIMYECTBO UX HE U3MEHMIIOCH 3a IoceIHre 3 roja.

Ba)xHO OTMETHUTH YJOBJIETBOPEHHOCTh OIPOIICHHBIX MOTPEOUTENIEH IO BCEM
TPEM pPacCMATPUBAEMBIM XapaKTEPUCTHKaM MNPOAYKIMM Ha pbIHKE. Yame Bcero

ITOJIOKUTCIIBHYIO OLICHKY JaHHOMY PBIHKY JaBaJIH JKUTCIM MYHHUIIUIIAJIbHBIX paﬁOHOB.

20. PLIHOK TYPUCTHYECKHUX VCJIVT (BHE3IHO U BHYTPEHHUN TYPU3M)

OTBeTHI PECTIOH/ICHTOB, OIICHUBIINX KOJINYECTBO OpraHu3aluii,
MPEIOCTABISAIOIIMX TYPUCTUUECKUE YCIYTH B PETHOHE, PA3JICIWINCh MPAKTUYECKU Ha
PaBHBIE JTOJIM IO OTBETAM «HET COBCEM», «MAJIO» U «JIOCTATOYHOM.

[To oTBeTy «Masno» OOJNBIIMHCTBO PECIOHACHTOB MpeCcTaBisio KaranbHUITKHM,
MumotuHckuii 1 OpioBckuil paiioHbl, a Takxke ropojga Kamenck-IllaxtuHckuil u
HoBomaxtuuck.

PecnioHieHTBI, JaBIIME OTBET «JIOCTATOYHO)», B OCHOBHOM SBJISJIUCH >KUTEISIMHU
Eropaeikckoro n CaibCKOro pailoHOB, a Takke cieayrmux roponos: [IlaxTei,
Taranpora u baralicka.

OTBeT «HET COBCeM» JaJId PECHOHJICHTHI TMpEeuMyIliecTBeHHO u3 JlyOoBCKoOrO,

UYeptroBckoro, Coerckoro, Koncrantunockoro u KyitobieBCckoro paifoHOB.
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mano 30,72%
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34,60%
u3bbiTOUHO
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32,45% 2,23%

Pucynok 2.65 — KonnuecTBo opraHu3aiuii Ha pplHKE TYPUCTHUYECKUX YCIYT, %0 K ONPOLIEHHBIM

bonpmas 4yacte pecnoHneHtoB (46,13%) mnosarama, 4YTO ~ KOJMYECTBO
OpraHu3alyii, NPeAOCTaBISAIONINX TYPUCTUUECKUE YCIYTH, B TEUEHUE MOCIEIHUX 3 JIET
He u3MeHWIoch. [lomoxkurenpHyto nuHamMuky 3aduxcupoBamu 16,37% oONpoiieHHBIX,
oTpurnatenbHyo — 5,75% (pucyHok 2.66).

He
CHH3HUA0CDL H3NMEeHHMAOCDh
46,13%

3aTPYAHAIOCH
OTBeTMTbL
31,75%

YEEIHUYHNOCh
16,37%

Pucynox 2.66 — I3MeHeHne KoIM4ecTBa CyObEKTOB, MPEIOCTABIISIIONTUX TYPUCTHIECKUE YCIIYTH,
B T€UCHHE MOCIEAHNX 3 JIeT, % K OMpPOIICHHBIM

JloJst pecriOHIEHTOB, B LIEJIOM HEIOBOJIBHBIX Kau€CTBOM TYPUCTHUECKUX YCIYT
(39,77%), nmpakTHyecku Ha 2 MPOIEHTHBIX MYHKTA MPEBBICKIIA JIOJIIO B TOW WM HHOM

Mepe ynoBieTBopeHHbIX (37,79%) (pucyHok 2.67).
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Pucynok 2.67 — Ctenenp yI0BICTBOPEHHOCTH MOTpEOUTENEH XapaKTePUCTUKAMU PO TYKIIAN
Ha phIHKE TYPUCTUYECKUX YCIYT, % K ONPOIIECHHBIM

Taxke B TOH WJIM MHOW Mepe HE YAOBJICTBOPEHBI 1IeHOBOM mojutukou 40,35%
notpedureneii, yro Oonblne Ha 7,6 TPOLEHTHBIX ITYHKTA JOJH YAOBIETBOPEHHBIX
[ICHAMU Ha TYPUCTUYECKUE YCIYTrd. AHAJIOTWYHAs CUTyalus CIOXUJIach H IO
KPUTEPHUIO «BO3MOXHOCTh BBIOOpa» — HEIOBOJBHBIX B Pa3HOW CTENEHH IIUPOTON
BBIOOpA OKa3ayioch Oosiblie Ha 1,36 MPOLIEHTHBIX MTyHKTA.

Takum 00pa3om, oleHKa PECIOHACHTAMH YHUCIEHHOCTH YCIYT, IIPEICTaBICHHbIX
Ha TYPUCTHUYECKOM pbIHKE POCTOBCKOI 001acT, MMEET pa3HOHANPABIEHHBIN XapaKTep.
[Ipu sTOoM, TO MHEHHUIO OOJBIIMHCTBA TOTPEOUTENEH, KOIMYECTBO OpTaHHU3aAIUi
TYPUCTUYECKOr0 OM3HECa HE MEHAJIOCh Ha MPOTSKEHUH MOCIIETHUX 3 JIET.

Cpenn onponieHHbIX OblJIa OTMEUYEHA B OOJIbILIEH CTETIEHH HEYI0OBIETBOPEHHOCTh
YPOBHEM II€H, KaUe€CTBOM M BO3MOXHOCTBIO BEIOOpA TYPUCTUUYECKUX YCIIYT B PETUOHE.

Y4acTHHKOB OIpOCa, YAOBJIETBOPEHHBIX MO TPEM XAPAKTEPUCTUKAM MPOLYKIIAU
Ha PbIHKE TYPUCTHYECKUX YCIYr OJHOBPEMEHHO, OKa3aloCh 0oJjiee BCEr0 B TOPOJE
baraiicke, bokoBckom, EropibikckoM, Kpacnocynuuckom, CanbckoM, Y cTb-/{oHenkom
palioHax, HeyAoBJIeTBOpeHHbIX — B baraeBckoMm, KoncTranTHHOBCKOM, OOJMBCKOM,

Coserckom, Humsiackom, UepTKOBCKOM pailoHax.
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Y10BJIETBOPEHHOCTH JOHCKHUX MOTPeOUTEIed Ka4eCTBOM
U IIEeHAMHU TOBApPOB, Pad0T M yCJIYT

B xoze onpoca pecrioHIeHTaM MPEAJIOKHIINA OLIEHUTh IHPOTY MPEACTABICHHOCTH
OpraHu3aliii Ha pBIHKAX TOBApOB M yciayr peruoHa. CreneHb YIOBIECTBOPEHHOCTHU
noTpeduTenel 00beMOM yCIIYT Pa3IMYHbIX PHIHOYHBIX CETMEHTOB OLICHMBAIACh Yepe3
WHIUKATOPHI «U30BITOYHO (MHOTO)», «JIOCTATOYHO», «MAJIO», «HET coBcem». Hambomee
MIMPOKOE paCIpOCTpaHEHHUE, M0 MHEHHUIO PECIOHAEHTOB, UMEIOT MPEANPUATUS PhIHKA
po3HnuHOr ToproBin: 20,21% pecrnoHAEHTOB OXAPAaKTEPU3OBAIM HAIMYHAE JTAHHOU
chepbl kak u30bITOUHOE, 63,25% — Kak JOCcTaTo4HOE; phIHKAa ycayr cBs3u: 4,8% u
66,47% cooTBeTcTBeHHO. Ha TpeTheM MecTe Mo KpUTEPHUI0 «U30BITOYHO (MHOTO)», 1O
MHEHHIO HACEJICHUs, — OpraHU3allii Ha PhIHKE JKUJUIIHOTO CTPOUTENHCTBA (TabnuIa
2.1).

[To nganHbpiM Tabmunbl 2.1 BbIIBIEHO, 4TO0 8 U3 20 PBIHKOB MNPHU3HAIOTCS
MOAABIISIONIMM OOJIBIIMHCTBOM ONPOUIEHHBIX (HE MEHEe IMOJOBUHBI) KaK JIOCTATOYHO
pa3BUTHIE. DTO:

— PBIHOK yCHyr CBsI3U — 110 MHEHHIO 66,47% ONPOIIECHHBIX;
— PBIHOK yCiyT gomkoyibHOTO oOpazoBanus (64,32%);
— PBIHOK po3HUYHO# TOpTOBIM (63,25%);
— PBIHOK yCHIyT coluanbHOro oocayxkuBanus HaceneHus (60,98%);
— PBIHOK yCIYT NIEpEeBO30K MAaCcCAKUPOB HA3eMHBIM TpaHcriopToM (58,21%);
— PBIHOK yCIyr DOMOJHUTEIBHOTO 00pa3oBaHus AeTed (KPYKKH, CEKIIHH,
KIIyOBI, My3eu, Oubmorexu u mp.) (54,4%);
— PBIHOK yCIIyT )KMJIMIIHO-KOMMYHJIBHOTO X03s1iicTBa (52,58%);
— PpIHOK MOJIOKa 1 MoJiouHoU npoaykiuu (50,81%).
[Ipu 5TOM, W3 BBINIENEPEUUCICHHBIX, JUIIb PHIHOK PO3HUYHON TOProBIU U

PBIHOK YCIIYT CBsA3U HOTpe6I/IT€J'II/I OoblIIe APYIruX OUCHWUJIN KaK M30BITOYHO Pa3BHUTEIC.
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Ta6mmma 2.1 — Pactipenenenne oTBeToB Ha Bonpoc «Kakoe KoJM4ecTBO OpraHU3aIii MPeI0CTaBIISIIOT
TOBAphl U YCIYTH HA CIEAYIONIMX PhIHKAX Ballero ropoja (moceka, ceﬂa)?»12

HanMeHoBaHue pbIHKA N30b1TOuHO | [locTaTouHo Mauno Her
(MHOr0) COBCEM
PBIHOK yCITyT HOIIKOIBHOTO 00pa30BaHuUs 1,28% 64,32% 30,22% 4,18%
PBIHOK yCIIyT IETCKOTO OTAbIXA U O37[0POBIICHHUS 1,03% 37,04% 44,89% 17,03%
PBIHOK yCIIyT IOTIOHUTEIBHOTO 00pa3oBaHus qeTel
1,53% 54,4% 39,81% 4,26%
(Kpy>XKH, ceKInH, KI1yObl, My3eH, OMOINOTEKH U TIp.)
PBIHOK METUIIMHCKUX YCITYT 1,65% 42,33% 50,76% 5,25%
PBIHOK YCITyT ICHXOJIOT0O-TIeJarOrH4ecKOro
COTIPOBOXKICHUS ICTCH C OrPAaHHYCHHBIMH
BO3MOXKHOCTSIMH 3/J0POBbsI (KOHCYJIETATUBHBIC YCIIyTH, 0,74% 29,76% 42,54% 26,95%
MaTPOHAXK, YCIYTH, OMUPAIOIIIECS HA MEXaHU3MbI CAMO- U
B3aMMOITOMOIITH )
PrIHOK yeiyr B cdepe KyabTyphl (TeaTpbl, My3€H,
e bepe kymsTyp P Y 1,78% 46,67% 46,13% 5,42%
OmOnMMoTeKH, ToMa KyJIbTypHI U TIp.)
PBIHOK yCIIyT KMJMIIHO-KOMMYHAIBHOTO XO3SIHCTBA 2,15% 52,58% 37,58% 7,69%
PBIHOK pO3HUYHON TOPTOBIH 20,21% 63,25% 14,39% 2,15%
PBIHOK yCIIyT EPEeBO30K MACCAKUPOB HAZEMHBIM
3,14% 58,21% 34,64% 4,01%
TPaHCIIOPTOM
PriHOK yeayr cBsizu 4,8% 66,47% 25,88% 2,85%
PBIHOK yCIIyT COIMANBHOTO O0CITYKUBAHUSI HACETICHHSI 1,69% 60,98% 33,11% 4,22%
PEIHOK J)KHBOTHOBOJICTBA 1,24% 45,85% 39,85% 13,06%
PBIHOK >KUITUILIHOTO CTPOUTENHCTBA 3,27% 42,74% 33,2% 20,79%
PBIHOK IPOMBIIIIIIEHHOCTH 1,24% 31,21% 41,75% 25,8%
PBIHOK TPOAYKIIMHK TIEPEPAOOTKH 36PHOBBIX U
1,78% 43,99% 34,35% 19,88%
3epHOO000BBIX KYIBTYP
PoiHOK MH(DOPMAIIMOHHBIX TEXHOJIOTHI 1,98% 38,49% 35,68% 23,85%
PriHOK yeiyr B cdhepe pusnueckoid KyabTyphl v CIIOPTa 1,82% 45,1% 41,92% 11,16%
PBIHOK BBICOKOTEXHOJIOTHYHOM M HHHOBAIIHOHHOM
0,91% 23,85% 33,98% 41,26%
POYKIIUH
PBIHOK MOJIOKA M MOJIOUHO# POYKIIUH 1,69% 50,81% 34,68% 12,82%
PriHOK TypuCTHYECKUX yCIIyT (BBE3HOU U BHYTPEHHUM
P e P 2,23% 32,45% 30,72% 34,6%

TYpH3M)

12 IIserom Beienensl TOII-3 oTBeTOB.
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[Ipennioxxenue ycayr >kutean POCTOBCKOI 00JaCTH OLIEHUBAIM OTBETAMH «MaJIO)
U «HET coBcem». HemocTaTok opranuzaiuii, NpeaoCTaBISIONUX YCIYTH, O0OIbIIE BCErO
OBLJT OTMEUEH PECTIIOHJIEHTAMHU Ha PhIHKAX:

- BBICOKOTEXHOJIOTUYHON UM MHHOBaIMOHHOU npoaykuuu (33,98% u 41,26%
COOTBETCTBEHHO);

— MICUXOJIOTO-TIEIarOTUYECKOT0 COTMPOBOXKACHUS JIETEH C OTpaHUYCHHBIMU
BO3MOXHOCTSIMU 3710pOBbst (42,54% 1 26,95% cOOTBETCTBEHHO);

— npombinuieHHOCTH (41,75% u 25,8% COOTBETCTBEHHO);

- Typuctuueckux ycuyr (30,72% u 34,6% cOOTBETCTBEHHO);

= yCIYr JACTCKOro oTaeixa u  osxopoBieHus (44,89% u  17,03%
COOTBETCTBEHHO);

— nHopMaIrmoHHBIX TexHoJIorHH (35,68% 1 23,85% cooTBETCTBEHHO);

— meaumuHckuXx yenyr (50,76% u 5,25% cooTBETCTBEHHO).

Pe3ynbTaThl OIIEHKM OTBETOB IMOTpeOUTENe 00 W3MEHEHUU KOJIMYECTBA
CyOBbEKTOB, MPEAOCTABIISIIONIUX TOBapbl M YCIAYTU HA PHIHKAX PEruoHa, B TEUCHUE
nocjaeAHux 3 JeT mpeAcTaBiIeHbl B Ta0auIe 2.2.

CoryiacHO JIlaHHBIM OIpoca TOTPEOUTENEeH, MPEBOCXOIAIINI POCT dYHCIA
CyOBEKTOB, MPEAOCTABIISIONINX TOBAPBI U YCIYTH, 3a mocieanue 3 roaa 3a)uKCUpoBaH
Ha PBIHKE PO3HUYHOMN Toproiu (50,14%).

bosiee Bcero omymanoch CHUXEHME KOHKYpPEHIIMHU, TOo MHeHuwo 14,22 %
PECIIOHJEHTOB, HA PHIHKE MEAULMHCKUX YCIyT, 10 MHEHHIO 10,58% ompoieHHbIx — Ha
PBIHKE NPOMBIIUIEHHOCTH, 9,67% — Ha pbIHKE yCIYT EPEBO30K MAaCCAKUPOB HA3EMHBIM

TPAHCIIOPTOM.
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Ta6muma 2.2—Pacnpenenenue orBeToB Ha Bonpoc «Kak, o BamemMy MHEHHIO, U3MEHIIIOCH
KOJINYCCTBO Cy6’beKTOB, MNpEaAOCTAaBIAOIIUX TOBAPHI U YCJIYT'M HA CICAYIOIHUX PbIHKAX B BalllICM
ropoJie (mocesnke, cejie), B TeUeHre NocaeaHux 3 1et?», % Mo KaxaA0My PhIHKY

HaumenoBaHnue PbIHKA

KosnyecTBO cy0beKTOB HA pbIHKE (00beM PbIHKA)

YBeauuuinoch He CHm3niaoch | 3aTpyaHsiloch
HM3MEHIJIOCH OTBETHUTh

PBIHOK yCITyT HOIIKOIBHOTO 00pa30BaHuUs 33,24% 46,51% 4,59% 15,67%
PBIHOK YCIIYyT IETCKOTO OTJBIXA U 03/IOPOBIICHUS 19 55% 54.77% 5,99% 19 68%
PBIHOK yCIIyT IOTIOMHUTEIFHOTO 00pa30BaHust
netelt (Kpy>KKH, CeKIHH, KITyOBl, My3eH, 30,1% 48,0% 5,95% 15,96%
OuONMMoTEKH U TIp.)
PBIHOK MEAULIMHCKUX YCIAYT 25,26% 48,24% 14,22% 12,28%
PBIHOK yCIIyT TICUXO0JIOrO-TIEAarOrH4eCcKOro
COTPOBOXKICHUS ICTCH C OrpaHHYCHHBIMH
BO3MOKHOCTSIMU 37I0POBbsI (KOHCYJIbTaTHBHBIC 11,53% 45,6% 3,89% 38,98%
YCIyTH, MATPOHAXK, YCIYTH, OMUPAIOIINECs Ha
MEXaHU3MBI CAaMO- U B3aHMOIIOMOIITH )
PoiHOK yeiyr B cepe KynbTypbl (TeaTpbl, My3eH,

18,4% 59,86% 7,32% 14,43%
OmOnMMoTeKH, ToMa KyJIbTypHI U TIp.)
PBIHOK yCITyT KMJIMIIHO-KOMMYHAIIBHOTO

15,5% 58,41% 7,65% 18,44%
XO03AMCTBa
PbIHOK pO3HUYHON TOPTOBIH 50,14% 31,96% 5,83% 12,07%
PBIHOK yCIIyT MePeBO30K MACCAKUPOB HA3EMHBIM

23,11% 53,45% 9,67% 13,77%
TPAHCIOPTOM
PBIHOK yCITyT CBSI3H 24,02% 56,43% 5,08% 14,47%
PBIHOK YCIIYyT COIUAIBHOTO 00CITYKHBAHHUS

15,38% 56,51% 3,51% 24,6%
HaceJaeHus
PBLIHOK )KUBOTHOBOACTBA 15,87% 43,9% 9,47% 30,76%
PBIHOK JKHIIHAIIIHOTO CTPOUTEIHCTBA 21,0% 42.87% 7,11% 29,02%
PBIHOK IPOMBIIIIJIEHHOCTH 12,11% 42,79% 10,58% 34,52%
PBIHOK IPOIYKIMK EPEPaOOTKH 36PHOBBIX

14,51% 43,82% 5,87% 35,8%
3epHOOO0OOBBIX KYJIBTYP
Pr1HOK MH(POPMAITMOHHBIX TEXHOJIOTHIHA 16,41% 41,59% 4,13% 37,87%
PoiHOK yeiyr B chepe PU3nIecKoil KyIbTyphl 1

25,01% 50,19% 5,0% 19,8%
criopra
PEIHOK BBEICOKOTEXHOJIOTHYHOM K

12,15% 40,72% 3,97% 43,16%
WHHOBAI[HOHHOM TPOIYKIHH
PBIHOK MOJIOKa U MOJIOUHOU MPOIYKIIUN 20,63% 48,78% 9,26% 21,33%
PBIHOK TYypHCTHYECKUX YCIYT (BBE3IHOM U

16,37% 46,13% 5,75% 31,75%

BHYTPEHHUH TYpH3M)
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Kpome Toro, oTcyTcTBHEM HM3MEHEHUN B YHCIIE KOHKYPEHTOB CPEIU M3y4aeMbIX
PBIHKOB BBIACIAIOTCS PBIHKU: YycIyr B cdepe KyabTypbl (59,86% pecrnoHAeHTOB),
KHJIUIIHO-KOMMYHAIBHBIX  yeiuyr  (58,41%), yciayr CcOIMaIbHOTO OOCITY)KUBAHHUS
HacesneHus (56,51%), ycayr cBsizu (56,43%), yciuyr I€TCKOro OTAbIXa U 03JJ0OPOBJICHUS
(54,77%), ycnyr mepeBO30K MacCaXKUPOB HazeMHBIM TpaHcmopToM (53,45%), yciyr B
chepe dpusnueckoi KyapTypbl U ciopta (50,19%).

Cnenmyer OTMETUTh, UTO MOTpeOUTENHM Hauboliee YacTO 3aTPYAHSUIUCH
OXapaKTepU30BaTh TEHJCHIIUIO M3MEHEHHUS KOJIUYEeCTBA CyOBEKTOB, MPEICTaBISIONINX
TOBapbl M YyCIAYyTd Ha CJICAYIONIMX PpPBIHKAX: pPBIHKE BBICOKOTEXHOJOTUYHOU U
MHHOBalMOHHOW mpoaykuuu (43,16%), pbhIHKE YCIYr MCHUXOJIOIO-TEeIarornyecKoro
CONIPOBOXKJICHUSI JIeTed C OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 310pOBbs (38,98%) u
peiHKe WHGOpPMaNMOHHBIX TexHojorui (37,87%). DTo TOBOPUT O HHU3KOM YPOBHE
MHOOPMUPOBAHHOCTH TOTPEOUTENICH O MPEAOCTABISIEMBIX TOBapax M ycClIyrax Ha
JAHHBIX PBIHKaX, YTO MOET OBITh CIEJACTBUEM pa3IUYHOIO poOjaa SIBICHHUM, OT

HEPa3BUTOCTH PHIHKOB JI0 Y3KOH HX crierranu3upoBanHocTH (Pucynok 2.68).

PbIHOK Ty pUCTHYECKHX YCAYT{BbE3AHOM U BHYTPEHHMH TypH3M) . 4613%  575% 31,75%
_- 21,33%
o am% 397% 43,16%

s A% 50%  19,80%

PLIHOK MOAOKA M MOJIOYHOR NPO&Y KUMK

PBIHOK BbICOKOTEXHONGTUUYHOH M UHHOBALIMOHHOH NPOAYKUMM
PbIHOKYCAYT B chepe duandeckoit KyAbTYpbl U cnopTa

PEIHOK MHOPMALMOHHBIX TEXHOAOTHiL o A159% 413% 37,87%

PLIHOK IPO&Y KLMK NepepaGoTkM 3epHOBLIX M 3epHOGOBOBLIX kY ALTYP L a38%  587T% 35,80%
D e % 1058% 34,52%

L w8 0% 29,02%

PbIHOK NPOMBILLIAEHHOCTH
PBIHOK HUANILHOTO CTPOHTENLCTEA
PbIHOK HBOTHOBOACTBA o 43/80% 9AT% 30,76%
PbIHOK YCAYT COLMAALHOTO 0GCYKUBAHUA HACEAEHMA T Uses1% k1% 24.,60%
PBIHOK YC/YT CBAZH 6 A3% U B,08% 14A7%
[ A T 9,67% | 13,77%
[T 96% TS 83% 12,07%
[ AL 765 18,44%
e ,86% L 7.32% 14.43%

[ s 6% s e0% 38,98%

PBIHOK YCAYT NepeBO30K MAcCaKMPOB HA3eMHEIM TPAHCTIOPTOM
PbIHOK PO3HU4HOH TOPTOBAK
PBIHOK /1Y KHANLLHO-KOMMY HA/ bHOTO X03ACTBA

PbIHOKYCYT B Cepe KybTypbl

PLIHOK YCAYT NCHX0/10T0-NIeAATOTMYECKOro CONPOBOKAEHUA AeTell C
OrpaHU4eHHbIMU BO3MOMKHOCTAMM 310P0BbA

PbIHOK MeAMUMHCKMX YCAyT O asen T 1a22% 12,28%
[ As00%5,95%  15,96%
g% 5,99%  19,68%

[ e 1 A s8% 15,67%

PLIHOK YCAYT A0MOAHUTENBHOTO 06Pa30BaHuA LeTelt
PblHOKyC]’IyI’AETCKOI’U 0TAblXa U 0340POBAEHUA
PBIHOK yC/YT AOWKO/1bHOTO 0Gpa3oBanma

HYBeauqunock M He usmennnocs B CHU3MAOCH 3aTpy A HAKCH OTBETHTD

Pucynoxk 2.68 — OnieHka HaceneHnEeM U3MEHEHHUsT 00beMa PHIHKOB
3a nocyegHue 3 roaa, % K ONPOLIEHHBIM IO KaKIOMY PBIHKY
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Takke B X0Ji€ aHAJIN3a PA3JIMYHBIX PHIHKOB U XapaKTEPUCTHUK NMPOAYKIUHA HA HUX
OBLJIO TIPOBEACHO PAHKUPOBAHWE PHIHKOB B pa3pe3e XapaKTEPHUCTHK MPOIAYKIIUU TIO
YKPYIHEHHBIM TpyINnaM OTBETOB. TO €CTh HE YUYHUTHIBAINCH OTBETHI PECIIOHJICHTOB,
3aTPYJHUBIIMXCS C OTBETOM M HE ceiaBluX BeIOOp (Tabnuua 2.3). Jlanee Bce OTBETHI
PECIIOHJICHTOB MO KaXKJIOMY W3 PBIHKOB OBLIM pa3/elieHbl Ha 2 TPYIIbl — B pa3HOU
CTENEHU  YJOBJIETBOPEHHBIX (CymMma OTBeTOB «YgaoBierBopeH» u  «Ckopee
YAOBJIETBOPEH») M B pPa3HOW CTENEHU HEYJIOBIECTBOPEHHBIX (cymMma OTBeTOB «He
ynoBieTBopeH» u «CKopee He yAOBIETBOPEH»). 3a 0a3y, U3 KOTOPOIl BBIJCISIIN JI0JIH B
pPa3HOM CTENEHU YIOBJIETBOPEHHBIX M B PA3HOM CTENEHU HEYIOBIETBOPEHHBIX, IO
Ka)XJIOMY U3 PBIHKOB B OT/EJIIBHOCTH ObLIAa B3ATa CyMMa OTBETOB « Y JOBJIETBOPEH» U
«Ckopee ynoBneTBopen», «He ynoBnerBopen» u «Ckopee He YIOBIETBOPEH».

B nanpHeliieM 10 pHIHKOB ObUIA MPOPAHKUPOBAHBI MO JBYM YKPYMHEHHBIM
KPUTEPHUSIM OTIENbHO. B MmTepKy JUIEpPOB MO KaXKIOMY U3 TPEX KPUTEpUEB (KayecTBO,
YPOBEHb II€H, BO3MOXHOCTh BbIOOpa) ObLIM OTHECEHBI PHIHKUA C HaWOOJIbIIEH noJieh
OTBETOB PECINOHAECHTOB, HOCSIIMX IOJOKUTENBHBIA XapakTep. B nmaTepKy ayrcanaepoB
— PpBIHKA C HauOOJBIIEH [0JIe OTBETOB PECIOHJEHTOB, HOCSIIMX HETaTUBHBIN
XapakTep, COOTBETCTBEHHO.

B pe3yJbTare, o CTETIEHU YAOBJIETBOPEHHOCTH noTpeouTenei
XapaKTEpPUCTUKAMU TMPOAYKIHH (TOBapoB, pabOT, yCIyr) Ha PBIHKaX HEIO0BOJILCTBO
HACEJICHUsI COCPENOTOYEHO IO KPHUTEPHUSIM  «KAadeCTBO», «YPOBEHb LEH» W
«BO3MOXXHOCTH BBIOOPa» BOKPYT TPEX PHIHKOB, a UMEHHO: PhIHKA MEIUIIMHCKUX YCIIYT,
pbIHKA  JKAJUIIHO-KOMMYHAQJIIBHOTO  XO3SIUCTBA WM PBIHKA  MPOMBIIUIEHHOCTH
(taGmuna 2.3) 2.

JlupepoM 1O KOJWYECTBY HETATHBHBIX OT3bIBOB MO BCEM aHAIU3HPYEMbBIM
XapaKTePUCTUKAM CTajl PHIHOK MEIUIIMHCKUX YycayT. Tak, KaXIblii BTOPO yKa3bIBaeT
Ha HENOCTAaTOYHOE KOJWYECTBO OPTraHU3alMi, NPEeIOCTABILIIOINX MEIUIMHCKOE
oOcnmyxuBaHue. bojee TpeTn pecmoHIeHTOB OTMETHIIA HEYIOBIETBOPEHHOCTh YPOBHEM

IIEH Ha JaHHOM pbIHKe. [IpakTUuecku KakKIbli 4YETBEPThI OMPOIICHHBIA CKOpee He

13 o
Onpe,ueneHI/Ie JUACPOB U AyTCAUACPOB IO YKPYITHCHHBIM I'pYyIilIaM OTBETOB - CyMMa ((y,HOBJ'IeTBOpeH» n «CKopee
YAOBJICTBOPCH», «He YAOBJICTBOPCH» U <<C1<0pee HE YAOBJICTBOPCHY. bes yde€Ta OTBETOB «3aTPYAHIIOCH OTBCTUTL).
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VAOBIIETBOPEH KAYECTBOM M  BO3MOXKHOCTBIO  BbIOOpAa  MEAMIIMHCKUX  YCIYT
OJIHOBPEMEHHO.

B oTHomeHnn TakoW XapakTEpUCTUKH, KaK YPOBEHb II€H, OOJbIle BCETO
HEraTUBHBIX OLEHOK MOJIYYHJIA B TOM YHUCIE PBIHOK YCIYT KUJIUIIHO-KOMMYHAJIBHOIO
XO035IMCTBA, PHIHOK UJIMIIHOIO CTPOUTEIBCTBA, @ TAKKE PBIHKH TYPHUCTHUYECKUX YCIIYT
Y IIPOMBIIIUIEHHOCTH.

Tabnuua 2.3 — PamxupoBaHre phIHKOB-JIUJEPOB U -ayTCaUEPOB M0 KPUTEPHUSIM,
XapaKTEepU3YIOIIUM MIPOIYKINIO (TOBAphl, pabOThI, YCIYTH) Ha PhIHKaX PeruoHa.

Mecto
(ot
max% KauectBo YpoBeHs 11eH Bo3MoxHOCTH BEIOOPA
K
min%)
JInpepsl
8 PBIHOK PO3HHYHOM TOPTOBIH 6 PerHOK yCiyr B cdepe 8 PBIHOK PO3HUYHON TOPTOBIH

KYJIBTYPBI

3 PeiHOK yemyr
JIOTIOJTHUTEIIEHOTO 00pa30BaHHMS
JeTen
19 PBIHOK MOJIOKa M MOJIOYHOM
POy KITHH

3 PsIHOK yCIIyT
JIOTIOJTHATEIHFHOTO 00pa30BaHU
Jeren

AyTcaiinepbl

18 Peiok
BBICOKOTEXHOJIOTMYHON 1
MHHOBAIIMOHHOHW TPOTYKITUH

13 PHIHOK KHJTHUIITHOTO 5 PeIHOK yCIIyT TICHX0JIOTO-

CTPOUTEIILCTBA I1€1arOrHYecKoro
COIIPOBOXACHHUS AETEH C
OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 340POBbsI
20 PBIHOK TypHUCTHUYECKUX YCIYT 18 PerHOK

BBEICOKOTEXHOJIOTHYHON U
MHHOBAIIMOHHOHN TPOIYKITUH

5 PBIHOK yCIIyT IICUXO0JIOTO-
MeJarorn4eckoro
COIIPOBOKAEHUS IETEH C
OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 3JI0POBBSI

95



B Oosblieil cTeneHu pecloHJIEHThl TakKe OTMEYald HEYJIOBJIECTBOPEHHOCTH
Kaue€CTBOM  IPEIOCTABIIEMBIX YyCIyr Ha PBIHKAX BBICOKOTEXHOJOTUYHON H
VHHOBALIMOHHOM  NPOAYKUHUH,  NPOMBIIUICHHOCTH,  KWJIUIIHO-KOMMYHAQJIBHOTO
XO34MCTBA M YCIYlr IICHUXOJIOTO-NIEAATOTMYECKOTO0  CONPOBOXKACHUSA  JETEH C
OTPaHUYECHHBIMH BO3MOKHOCTSMHU 3/I0POBBSI.

Ha msatu peiHKax yciyT yIOBJICTBOPEHHBIX PECIOHICHTOB YPOBHEM II€H OBLIO
HECKOJIBKO 0OJIbllle, YEM HEYAOBJIETBOPEHHBIX. DTO PHIHKU YCIYT B cdepe KyIbTyphl,
YCIYI COLUMAJbHOTO OOCIYXMBAaHMS HACENEHUs, YCIyr JOMOJHUTENBHOIO U
JOILIKOJILHOTO 00pa30BaHUs IETEN, PHIHOK YCIIYT CBSI3H.

ITo ka4yecTBy NMPENOCTABISAEMBIX YCIYT IMIO3UTUBHBIE OTBETHI MPEBAIUPOBAINA HAJL
HETAaTUBHBIMM TAKXX€ HA PBIHKE PO3HUYHOW TOPrOBIIHM, PBIHKAX JOIIKOJIBHOIO U
JIOTIOJTHUTEJIBHOTO 00pa30oBaHus JI€TEW, PHIHKE YCIYT CBSI3M M PBIHKE COIMAIBHOTO
oOCy>KUBaHUsI HACEICHHUS.

B 1monp3y MOJOXUTENBHBIX PACOPEACIUIIUCh OTBETHI PECHOHIAEHTOB 00
YIOBJIETBOPEHHOCTH BO3MOXKHOCTBIO BBIOOpa TOBapOB U YCIYT HA PHIHKAX PO3HUYHOMN
TOPTOBJIM U YCIIYT CBSI3M, & TAKKE PHIHKE JOIIKOJIBHOTO 00pa30BaHuUsl, PhIHKE MOJIOKA U
MOJIOYHOU MPOAYKIIMHU, YCIYT COIMATILHOTO 00CTY>KUBAHUS HACCIICHUSI.

IIpu 3TOM B 1EIOM IO pe3yJibTaTaM OINpPOCA HACEJIEHUS MOXKHO OTMETUTh, YTO
MOTPEOUTENM TOBAPOB M YCIYT YJIOBJIETBOPEHBI CUTYyallMe€ld C UX KauyeCTBOM, IICHOM
100 BO3MOKHOCTBIO BHIOOpA Ha OOJIBIIMHCTBE PETUOHATBHBIX COIMATBHO 3HAYMMBIX U
MIPUOPUTETHBIX PHIHKOB.

B npouecce onpoca pecrnoHAeHTaM ObLIO MPEIJIOKEHO ONpPENeIUTh OCHOBHbBIE
TOBaphl U YCIYTH, HA KOTOPBIE, TI0O MX MHEHUIO, IIeHbI B POCTOBCKOI 00J1aCTH BBIIIE 11O
CPaBHEHHUIO C JPYTMMU PETHOHAMU. BOJNBIIMHCTBOM PECHOHACHTOM OBLJI OTMEUYEH
BBICOKMW ypOBEHb IIeH B PocTOBCKOW 00y1acTh Ha TMPOJAOBOJIBCTBEHHBIE TOBAPbI
(32,95%) wu xumunHO-KOMMYHaNbHbIE yenyra  (27,29%). OcobeHHO  dacTo
HEIOBOJILCTBO BBICOKMMHM II€HAMHM Ha KOMMYHAJbHBIE YCIYIM BBICKa3bIBAIU
pecnoHJieHThl u3 ciaeaywomux ropojos: Ilaxtel, I'ykoBo, Bonrogoncka, A3oBa u

JloHenxka.
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N3 mpoa0BOJILCTBEHHBIX TOBAPOB PECIOHIEHTHI 0C000 OTMETHJIM MOJIOYHYIO,
MSCHYIO U XJIe000yJIOUHYI0 Mpoaykmnuio. [IoMHUMO 3TOro, y9acTHHKU HCCIICTOBAHUS
rmocyuTaiau, 94To B PocTOBCKOM oOjacTu cloXujcs Oojee BBICOKMH YpOBEHb IICH Ha
rOprOYe-CMa304HbIE MaTE€pHUaibl, YCIYTH, HENPOJOBOJBbCTBEHHBIE TOBAPBI, A TaKKe

MPOIYKLHUIO JIETKOM POMBIIIIEHHOCTH (pUCYHOK 2.69).

HUIHLLHO-
HOMMYHaAbHbl &
yeayrn 27,29%

npoaoBo/IbCTEEHHbIE

3a HAIOCb OTBETUTL
TPYA ToRapHl 32,95%

9,68%

rcm 7,85%
yeayrn 5,95%
HenpoaoBAbCTEEHHbIE
ToBapbl 5,52%
NpoAYHLHA AerHol

MPOMBILINEHHOCTH 43 pee ToBapbI K
5,16% yeayrm 2,58%

ofpazoeanue 0,93%

/leHapCTBeHHbIe
npenapatl 2,08%

Pucynok 2.69 — CtpykTypa TOBapOB U yCIyT, Ha KOTOpbIE LIeHbl B POCTOBCKOI 00J1aCTH BBIIIIE
10 CPAaBHEHUIO C IPYTMMH PErHOHAMU

N3 obmiero kojimMyecTBa PECIOHIASHTOB, OTMETHBIINX B PocToBCKOM oOnactu
OoJyiee BBICOKME, YeM B JIPYTUX pPETrHOHaX, IEHbl Ha yciyrd, 2,98% mnotpebuteneit
BBIJICTTUIIN MEIUIIMHCKOE o0cyxuBanue, a 0,82% pecrnoHIeHTOB yKa3all Ha BBICOKYIO
CTOMMOCTD TIpOe3/1a B 00IIECTBEHHOM TpaHcmnopTe. M3 HEeMmpo10BOILCTBEHHBIX TOBAPOB
MOTPEOUTETN BBIICTIIIA OBITOBYIO M DJICKTPOHHYIO TEXHHUKY, a TaKK€ CTPOHMTEIIbHBIC
MaTepHuabl, Kak 0oJjiee TOpOrue Mo CPaBHEHUIO C IPYTUMH pernoHaMu. MeHee YeM Ha
JIpyrHUe TOBAapbl 3aBBIIEHHBIE IICHBI B PErHOHE OTMEYEHHI Ha O0pa3oBaHUE U

JIEKapCTBEHHBIE MIPEMapaThI.

97



MHuenue norpeduTesieil 0 KauecTse 0PpUIUAILHOM HHGOPMAIIUT O COCTOSITHUM
KOHKYPEHTHOI1 cpe/ibl HA PHIHKAX TOBAPOB M ycayr PocTroBckoit o0s1acTu u
AESITeJIbHOCTH 10 COACHCTBUIO PA3BUTHIO KOHKYPEHIMH, pa3MelaeMou B
OTKPBITOM JOCTYyIIE

OnHOM M3 OCHOBHBIX 33Ja4 MO Pa3BUTHUIO KOHKYPEHLHMH B PETUOHE SIBIISACTCS
MOBBILICHHE ypPOBHS HMH(POPMAIIMOHHOW  OTKPBITOCTH  JESATEIBHOCTH  OpPraHOB
WCIIOJTHUTEIIbHOW BJIACTH, B TOM YHCJIE€ TIO BOIIPOCY O COCTOSTHUM KOHKYPEHTHOU Cpelbl
Ha pbIHKaX TOBapOB U yciIyr PocToBCcKoi#l 061acTH.

W3mepenne OLIEHKH KadecTBa O(GHUIMATbHOM HHPOPMAIMK O COCTOSIHUU
KOHKYPEHTHOM cpelbl Ha pbIHKaX TOBapoB M yciayr PocToBckod obiactu u
NEATEIBHOCTH 1O COACMCTBHIO  PAa3BUTHI0  KOHKYPEHLHH,  Pa3MEIIaeMOU
B OTKPBITOM JIOCTyNE€, OCYLIECTBISJIOCH (Kak W B Cly4ae CyOBEKTOB
IpeIPUHUMATEIBCKON IEATENBHOCTH) 10 TPEM MapaMeTpaM — YPOBHIO JOCTYITHOCTH,
YPOBHIO MTOHSATHOCTH 151 yA00CTBY ITOJTYyYEHHUS uH(popmaum.
ITo xaxxaomy U3 3TUX IApAMETPOB PECIOHACHTBI TAK)KE BBICKA3bIBAJIA CTEIIEHb CBOEU

YAOBJICTBOPEHHOCTH (pHCYHOK 2.70).

- v
yaobcrao nonyuenws | 0 s wmew s |
- >
P s— O 2
y— s 2
yposerbpocynwoc | B sem s am |

B y40BAETBOPUTENbHOE M CKOpee Ckopee HEYLOBNETBOPUTENEHOE
YAOBAETROPUTENBHOE HEYAOBNETBOPUTENEHOE

Pucynox 2.70 — Onenka kadecTBa opUIIHAITBHON HHPOPMAIIMKA O COCTOSIHUM KOHKYPEHTHOH CpeJibl Ha
PBIHKaX TOBApOB, paboT U yciyr POCTOBCKOI 00JaCTH U JESTENLHOCTH MO COACHCTBUIO PA3BUTHIO
KOHKYpPEHIIUHU, pa3MeIaeMoil B OTKPBITOM JIOCTYIE, B % OT UnciIa ONPOIIEHHBIX

B pe3ynbrare, kak M roJOM paHee, JOJIsl ONPOLICHHBIX, B TOM WM UHOU MEpE
YAOBJICTBOPEHHBIX YPOBHEM TOHSTHOCTH, IOCTYMHOCTH W YAOOCTBOM TOJYYEHUS
opuimanbHO WHGOPMAIMH, CYIIECTBEHHO MPEBBICUIIO JIOJNI0 HEYIOBIETBOPEHHBIX
PECHOHAEHTOB IO JaHHBIM KPHUTEPUSM. 1e€éM HE MeEHee, B TAKUX MYHHULUITAIbHBIX
oOpa3oBaHUsIX perruoHa, kak ropoga A3os, lllaxtel, Taranpor, a Takxe BoironoHckoi,

KyitobimeBckuit, OKTSIOpbCKUN paliOHBI, B CPEIHEM KaxAbld TPETHH MOTPEOUTETH
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OKazaJici B 1I€JIOM HE YJOBJIETBOPEH KadecTBOM OQUIHMaIbHOU HWHGOpPMAIMK O

COCTOSIHUHA KOHKYPEHTHOM CpeJIbl.

Ouenka norpedouTeIAMHI
KAa4eCTBAa YCJIYTI CYObEKTOB eCTEeCTBEHHbIX MOHOIOJIM I

[ToTpebutensim ToBapoB, paboT u yciyr PoctoBckoil o0iaactu ObUIO MPEII0KEHO
OLICHUTh KAYECTBO YCIYT CyOBEKTOB €CTECTBEHHBIX MOHOMOJINM (PUCYHOK 2.71).

B pesynpraTe Gomnblnas yacTh PECHOHICHTOB OKa3ajach B TOW WJIM MHOW Mepe
YIOBJIETBOPEHA YCIyraMH MpPaKTUYECKH BCEX ECTECTBEHHBIX MOHOIOJIWH, 3a
UCKJIIOYEHHEM YCIyT Mo BojgooducTke. [Ipm 3TomM mpocnexuBaeTcsi HanOOJbIIAs
YIOBJIETBOPEHHOCTh yCIyraMu 3JIEKTPOCHAOXKeHHs U razocHabxkenus (67,4% u 71,2%
cootBeTcTBeHHO). B 2016 romy Oojbliie BCEro MOJOXKHUTEIBHBIX OIICHOK IOJYYHIIHA

YCIIYTH Ta30CHA0KEHUS U JIEKTPOCBSI3U.

e | S S 1% o1l
Venyrusnexspocnan (renecpowsor | N GRS SE 52 i525%  [BEG)

cBA3M) |

Yenyrm rennocHabxeHnA _|___ 12,69% _i
Venyrm anextpochaBenn |—_— 12,98% |

Venym rasocHabenms |__ﬁmﬁl
YcAyrv no BOA0OUMCTKE | |___ 32,62% _'

] A A
Venym no sopocHaGienmio, BogooTeeaekuio | 2,370 28 8aee N e, 26% 25,26% 50k

N yposneTsopeH W cKopee yJ0BNeTBOPEH W CKopee He Y ,0BNeTBOPEH He yaoBneTBopeH M 3aTPYyAHAKCH OTBETUTL

Pucynoxk 2.71 — Onenka kauecTBa yciayr CyObeKTOB €CTECTBEHHBIX MOHOIIOIHH,
B % OT 4mcClia OMPOIIEHHBIX

BakHO OTMETHTBH, YTO HEYJIOBJIIETBOPEHHBIX B PAa3HON CTENEHW YyCIyraMu IO
BOJIOOYMCTKE OKa3aJioCh 0o0Jiee TOJIOBUHBI W3 uwWcia omnpoireHHbIX (52,8%). 210
pecnoHAeHThl U3 ToposioB PocroBa-na-/lony, ['ykoBo, KameHncka-IllaxTunckoro,
HoBomaxtuucka, Tarampora u  baraesckoro, Kamenckoro, Kamapckoro,

KpacHocynuHckoro, MuniaepoBCcKoro paiioHOB.
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BaxxHO OTMETUTH, YTO B YaCTU MPEAOCTABISAEMBIX YCIYyT MO BOJAOCHAOKEHUIO U
BOJIOOTBEJCHUI0 MHEHHUSI PECIIOHJCHTOB pAa3JCIWIACh MNPAKTHYECKU IOpPOBHY. Tak
50,2% mnoTtpeOuteneil yciayr COTJIACUIIUCh C YIOBIETBOPUTEIbHBIM B TOW WIIM HHOU
Mepe KayeCTBOM JIaHHBIX YCIYT, a 44,5% OonpomeHHBIX BbICKAa3aJId MPOTHBOIIOJI0KHOE
MHeHue. [loTpebuTenu yciayr eCTeCTBEHHBIX MOHOIOJIMM, HMEIOIIME HETaTUBHOE
MHEHHUE, npeacTaBisuim ropoaa I'ykoBo, HoomaxtuHck, A3zoB, IllaxTel, a Takxke
MyHULMNadbHble  paiionbl  Kamapckuii, MusuiepoBckuil, 3€pHOTpaiCKAA U
TapacoBckuii. ['omoM paHee OOJIBIIMHCTBO TOTpEOUTENEH 3asiBUIIO, YTO HE
YAOBJIETBOPEHO YCIyraMM TOYTOBOM CBSI3H, YCIyraMH II0 BOJOOYUCTKE H
BOJOCHA0XKEHMUIO.

[ToTpebutenn PocToBckoil o6nactu peaKo oOpalaiuch 3a 3allUTON CBOMX IpaB
(pucynok 2.72). Jlumb okoyio 7% OMPOIICHHBIX OTBETUJIU MOJIOKUTEIBHO, MPU STOM
4acTh M3 HUX MOXeNajla yKa3aTh OpraH, peai3ylomui (QYHKIUU MO 3alluTe MpaB
noTpeduTeneil, B KOTOPBHIM HampaBIsLIMCh KaldoObl. B pesynpraTe HamOosbIIce
KOJIMYECTBO OOpalleHNd MOCTYMUIIO B aIMUHUCTPAIIUU MYHUIIUTIATBLHBIX 00pa30BaHuUM,

Pocniotpe6uanzop u O61iecTBEHHBIE OPTaHU3AIMH TI0 3alUTE MPaB MOTpeOUTeneH.

HeT93,3%

Aa 6,7%

Pucynox 2.72 — Pacnipenenenue MHEHHUS MOTpeOUTENEH TOBApOB, pabOT M yCIyT OTHOCUTEIIBHO
oOpainieHuii B HaJI30pHBIE OPTaHbI 32 3aUTON CBOMX MpaB, % K OMPOIICHHBIM

MHueHue norpeduTesieil OTHOCUTEIBHO TOI0, HA YTO B IIEPBYI0 0Uepeab
JA0JIKHA OBbITH HANIPABJIEHA Pa00Ta M0 Pa3BUTHI0O KOHKYPEHUIMH
B PocToBckoii 001acTH
B kaudecTBe OCHOBHBIX HAIIPaBJIECHUN PAa3BUTHUS KOHKYPEHTHOM CpElbl B PETHOHE

OOJBIIMHCTBOM Y4aCTHHUKOB OIIpoCa OBLIO MNpCAJIOKCHO YCTAHOBHUTH KOHTPOJIb Ha/

poctoMm 11eH (30%) u obecreunTh Ka4eCTBO MPOU3BOAUMOI U IPOAaBaeMOMN MPOTYKIUH
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(16,9%) (pucynok 2.73). BaxxHO OTMETUTb, YTO TPEICTABUTENSIMU CYOBEKTOB
MPEANMPUHAMATEIILCKOW JIEATETLHOCTH JIaHHBIE METOJBI TakkKe OBLIM BHEIOpAaHBI B
KaueCcTBE OCHOBHBIX. bornee moapoOHO wuHGOpMaNMs O HaMpaBJICHUS pPa3BUTHUSA

KOHKYPEHIIUH, IO MHEHHUIO TOTpeOuTeNei, mpeacTaBieHa B Tabmune 2.4,

KOHTPOAb Haa POCTOM LeH 9,9%

0O6ecneuyeHune KayecTsa NPOM3BOAUMON K _ 6,9%

npogaBaemMon NpoayKLuumM (ToBapos,...

A
0,
MomoLLb HaUUHAKOLWMM NPeANPUHAMATENAM _&*84’

A
'B,s%

KoHnTponb pBGOTbI eCTeCTBEeHHbIX
MOHOMNOAMA, TAKUX KaK BOAOCHBG)KEHHE,...

y_________________
O6ecneyeHue ycnoBuid, utobbl ogHa &,3%
KOMMaHMA He NONHOCTBIO AUKTOBANA...

A
Co3zpaHue yCNoBMiA ANA yBENMYEHHUA -&’1%

XO3ANCTBYIOLWMX CYBHLEKTOB Ha PbIHKaX...

A
O6ecneuyeHune 4,06POCOBECTHON KOHKYPEHLUK -'7'9%

p____ 7
Co3gaHue cucTeMbl MHGOPMMPOBaHUA -t'Z%
HaceneHuA o paboTe PasNNYHbIX...

A
Opuanueckan sawuTa npegnpuHUMarenei .'2'5%

yr__/
MNoBbiWeHWe OTKPbITOCTM NPOLEAYP l'l'e%
PErMOHANBHBIX U MYHULMMAABHDBIX...

A
BepgeHue yyeta obpaleHuin |1’1%
rpaKAaH, CBA3aHHbIX ¢ Npobaemamm...

A
CoKpalleH1Me MyHULMNAAbHbIX I‘LO%
npeanpUATMIA, OKa3blBAIOLLMX YCAYTK...

e

Lipyroe |l"3%

Pucynok 2.73 — Pacnipenenenrie MHEHUSI TOTpEOUTEICH OTHOCUTENHHO HAIPABICHUH pPa3BUTUS
KOHKypeHIInu B PocToBCKOM 001actu, % K OMPOIICHHBIM

['omoM panee HauOOJNBIIEE YUCIO TTOTPEOUTENCH OTMETUIIO TaKUE HAMpaBJICHUS
paboTHI MO0 Pa3BUTHIO KOHKYPEHIIMHM B PErHoHe, Kak «KOHTPOJb Haa POCTOM LIEH»
(19,5%), «OOecreueHne KavecTBa IMPOM3BOJUMON M MPOJABAEMOMN MPOTYKIIMKD
(12,6%), a Taxxke «OOecrevyeHUue YCIOBUM, YTOOBI OJHA KOMITAHHUS HE MOJHOCTHIO

IMKTOBaia ycinoBus Ha peiHKe» (10,4%).
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Ta6muma 2.4 — PactipefienieHrie MHCHUS TIOTPEOUTENCH
OTHOCHUTEJIbHO HAaPaBJICHUN Pa3BUTHSI KOHKYpeHIIMH B PocToBCKoi 001acTH

Ne ni/m HanpagJienusi pa3sBUTHS KOHKYPEHIUH 2016 ron, | 2017 ron,
% %

1 KoHTtposb Ha pocToM 1ieH 19,5 29,9

2 OOecrieyeHre  KauecTBa  NPOU3BOAMMONM ¥ IMPOJAaBaEMOM 12,6 16,9
MPOTYKITHH

3 [ToMo11h HAUMHAFOIITMM TPEITPUHUMATEIISM 15 8,8

4 KoHTposb paboThl €CTECTBEHHBIX MOHOIIOJIMMA, TaKHUX Kak 9,2 8,6
BOJOCHAOXKEHUE, DJIGKTPO- H  TEIUIOCHAOXKCHHE, K/ U
aBUATPAHCIIOPT

5 ObGecrieyeHre ycinoBHi, 4TOOBI OJHA KOMIIAHHUA HE MOIHOCTBHIO 10,4 8,3
JMKTOBAJIa YCJIOBHSI HAa PHIHKE

6 Coznanue yclIoBUM JUIsl YBETUYCHUSI XO3SHUCTBYIOIIUX CYOBEKTOB 3,9 8,1
Ha peIHKax PocToBckoii oOmactu

7 Ob6ecrnieuenne 100POCOBECTHOM KOHKYPEHIIUU 9,0 7,9

8 Coznmanue cucreMbl WH(DOPMHpPOBAHUS HaceleHUs O paboTte 53 5,2
Pa3IMYHBIX KOMITAHHM, 3alUTe TPaB MOTPEOUTETICH M COCTOSTHUU
KOHKYPEHIIUU

9 IOpuanueckas 3amura npeanpruHUIMaTeNnen 3,7 2,5

10 [loBpllIEHME  OTKPBITOCTH  MPOLEAYpP  PETHOHAJbHBIX U 9,5 1,6
MYHHIIMITATBHBIX KOHKYPCOB H 3aKYTOK

11 Benenue yuera oOpaiieHuil rpakaaH, CBS3aHHBIX C MpoOIeMamu 4.8 11
pa3BUTHS KOHKYPEHIIUU

12 CoxkpallleHne MYHUIMNAIBHBIX TMPEINIPUATUHN, OKa3bIBAIOLIUX 5,6 1,0
YCIyTH HACEICHHIO, 32 CUET MOSIBICHHUS HOBBIX KOMMEPYECKUX
MpEANPUATHI

13 Hpyroe 5 0,3
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BriBoabl

B xone ompoca ObUIO M3y4eHO MHEHUE NOTpeOUTened NpoayKUuu (TOBapoOB,
pabot u ycayr) PocroBckoit obmactu. KaxxapiM BTOpHIM y4acTHHKOM oOmpoca Oblia
paboraromias keHuHa B Bo3pacte oT 21 mo 50 ner, ¢ BeICIIMM OOpa3oBaHUEM U
YPOBHEM cpeaHeMmecsiuHoro aoxona a0 25000 pyO. V OosbIIMHCTBA YKa3aHHBIX
KEHILWH €CTh JIETH BO3pacToM 10 18 jerT.

MHeHMs ONpOLIEHHBIX MpPEICTaBUTENEH NMOTpeOuTeNel TOBapoB, paboT U ycayr
PocToBckoli 06sacTu OTpa)kaloT HWKEYKa3aHHBIE TEHJICHIIUH COCTOSHUS U TUHAMUKU
KOHKYPEHIIUU U KOHKYPEHTHOU CpeJIbl.

B 1nenom pecnoHaeHThl mojaraiT, 4to 8 u3 20 aHaIM3UPYEMBIX PBHIHKOB
MPU3HAIOTCS MOJABIISAIONIAM OOJBITMHCTBOM OMPOIICHHBIX (HE MEHEE MOJOBHUHBI) Kak
JOCTaTOYHO PAa3BUThIE B YaCTU KOJUYECTBA OpraHM3alMil, MPeaCTaBIISIOMINX
NPOAYKIHIO (TOBapbl, pabOThl, YCIYIHM) Ha PhIHKaX. JTO PBIHKHU: YCIYT CBSI3U; YCIYT
JOILIKOJILHOTO 00pa30BaHusl; PO3HUYHONM TOPTOBIIM; YCIYT COLMAIIBHOIO OOCTYKUBAHUS
HACEJICHUs; YCIAyr TEepEeBO30K IAaCCaXXUPOB HA3€MHBIM  TPAHCIOPTOM;  YCIyT
JOTOJTHUTENBHOTO 00pa3oBaHus JI€TEH; YCIYT JKWJIMIIHO-KOMMYHAJIBHOTO XO3SIICTBA;
MOJIOKa ¥ MOJIOYHOM MTPOAYKIUU.

CornacHO J@aHHBIM OIpoca MOTpeOUTeNed, MNPEBOCXOIAIIMM pPOCT dHCca
CyOBEKTOB, IPEIOCTABISAIONIMX TOBAPHI U YCIYTH, 3a nocieanue 3 rojaa 3adpukcupoBaH
Ha phIHKE PO3HUYHOM Toprosiu. bojee Bcero ourymanock CHUKEHUE KOHKYPEHIIMU Ha
pPBIHKE MEIMIIMHCKHUX YCIIYT, PBIHKE MPOMBINIICHHOCTH U PBIHKE YCIYT TMEPEBO30K
MaCcCaXUPOB HA3EMHBIM TPAHCIIOPTOM.

[To crenenu yaoBIETBOPEHHOCTH MOTPEOUTENEH XapaKTEPUCTUKAMU TMPOAYKIIUU
(TOoBapoB, paboT, yclyr) Ha pbIHKAaX HEIOBOJILCTBO HACEJIEHUS COCPEAOTOYEHO IO
KPUTEPUSAM «KayeCTBO», «yPOBEHb IIEH» U «BO3MOXKHOCTH BBIOOpa» BOKPYI TpexX
PBIHKOB, @ MMEHHO: PBbIHKa MEIUIIMHCKUX YCIYT, PhIHKA XWJIMIIHO-KOMMYHAJIbHOTO
XO3SICTBA U PHIHKA MTPOMBIIIIJICHHOCTH.

JlunepoM MO KOJWYECTBY HETaTUBHBIX OT3BIBOB IO BCEM aHAIU3UPYEMBIM
XapaKTepUCTHKaM CTall PIHOK MEIUIMHCKUX yCiyr. Tak, KaXablil BTOpOil yKa3bIBaeT
Ha HEJOCTaTOYHOE KOJUYECTBO OpraHM3alMi, NPEJOCTABISIOUUX MEIUIMHCKOE
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oOciyxuBaHue. bosiee TpeTH peClIOHIEHTOB OTMETUIIA HEYAOBIETBOPEHHOCTh YPOBHEM
LICH Ha JaHHOM pBIHKE. [IpakThuecky Ka)KIblii 4eTBEPTHIM OINPOLIEHHBIN CKOpEE HE
YIOBJIETBOPEH KAYeCTBOM U  BO3MOXHOCTBIO BBIOOpa MEAUIMHCKUX  YCIYT
OJTHOBPEMEHHO.

Ha ppiHKax yciayr yAOBJIETBOPEHHBIX PECHOHJIEHTOB YPOBHEM IIEH ObLIO
HECKOJIBKO OOJIbIIIE, YEM HEYAOBIETBOPEHHBIX. JTO PHIHKU YCIYT B Cepe KyJIbTYypHl,
YCIYI  COLUMAJbHOTO OOCHYXMBAHMS HACEJEHUS, YCIYr JONOJHUTEIBHOIO U
JOLIKOJIBHOTO 00pa30BaHUs JETEH, PHIHOK YCIYT CBSI3H.

[Io xauecTBy PEAOCTABIAEMBIX YCIYT ITO3UTUBHBIE OTBETHI PEBANMPOBAIA HAJT
HETAaTUBHBIMM TAaK)K€ HA PBIHKE PO3HUYHOW TOPrOBJIM, PBIHKAX JOLIKOJBHOTO U
JOTIOJIHUTENIBHOTO 00pa30BaHUs JETEN, PBIHKE YCIYr CBA3M M PBHIHKE COLIMAIBHOIO
o0CTy)KUBaHUsI HACEJICHHUS.

B mnonb3y mMONOXHUTENBHBIX pPACHpPEACTWINCh OTBEThl PECHOHACHTOB 00
yJIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BbIOOpa TOBApOB M YCIYT HA PbIHKAX PO3HUYHOU
TOPrOBJIM U YCIIYT CBS3H, @ TAK)KE PhIHKE JTOIIKOJBHOIO 00pa30BaHus, PIHKE MOJIOKA U
MOJIOUHOM MPOIYKIUH, YCIYT COL[UAIIBHOTO OOCITY>KMBaHUs HACETICHHUS.

B npouecc onpoca pecrioHeHTaM ObUTO MPEAI0KEHO Ha3BaTh OCHOBHBIE TOBAPHI
M YCIYrd, Ha KOTOpbIE, MO MX MHEHHUI0, IIeHbl B POCTOBCKOI o00nacTu BbIIIE IO
CPaBHEHUIO C JPYIMMH PErHoHaMHu. bBOJBUIMHCTBOM pPECHOHAEHTOM ObLI OTMEYEH
BBICOKUW ypOBeHb IIeH B PocToBckol 00y1acTh Ha MPOJAOBOJIbCTBEHHBIE TOBAPbI
(32,95%) u xunuiHO-KOMMYyHaNIbHBIE yeiyTH (27,29%).

B pesynbraTe oOlleHKM KadecTBa OQUIMAIbHON HWHQOpPMAIMU O COCTOSTHUU
KOHKYPEHTHOM cpelbpl Ha pBhIHKaX TOBapoB U ycayr PocroBckoit oOnactu u
NEATEIbBHOCTH 10  COACUCTBHIO  Pa3BUTHUIO  KOHKYPEHLMH,  pa3MeIlaeMou
B OTKPBITOM JOCTYIIE€ JIOJISl OINPOIIEHHBIX, B TOM WM MHOW MEPE YIOBJIETBOPEHHBIX
YpPOBHEM TMOHSITHOCTH, JOCTYIIHOCTM M YIOOCTBOM TIOJYYEHHUS OQPHUIHAIBLHOM
nH(pOpMallH, CYIIECTBEHHO MPEBBICHIIA JIOJII0 HEYTOBIETBOPEHHBIX PECIIOHACHTOB IO
JAHHBIM KPUTEPHSIM.

[To uroraMm OIIEHKH PECHOHJECHTAMHU KAayeCTBAa YCIYyT CyOBEKTOB €CTECTBEHHBIX
MOHONOJMI OonbllIasi 4YacTh PECIOHACHTOB OKa3ajlachb B TOM WM HMHOW Mepe
YIOBIETBOPEHA YCIyraMy IIPaKTHUYECKH BCEX €CTECTBEHHBIX MOHOIIOJIIMM, 3a
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UCKJIFOUEHHUEM YCIIYT MO BOJIOOYMCTKE. BaKHO OTMETUTH, YTO HEYJIOBIETBOPEHHBIX B
pa3HOIl CTEMeHW YCIyraMH BOJOOYHMCTKH OKa3aloch OoJiee TMOJOBHHBI M3 YHCIA
onpoiieHHbIX. [Ipu 3TOM mpocnexuBaeTcs HaudOoJbIIas YAOBIETBOPEHHOCTh YCIyTaMU
ANEKTPOCHAOKEHUS U Ta30CHAOKEHU.

[ToTpebuTtenn PocToBCKOM 00acTH peaKo oOpamaiuch 3a 3alUTONH CBOMX IpaB
M0 XapaKTepUCTUKaM TOBapoB W yciayr. Jlumb okono 7% ONpOIIEeHHBIX OTBETUIIH
MTOJIOKHUTENBHO.

B kadecTBe OCHOBHBIX HANpaBIICHUW Pa3BUTHS KOHKYPEHTHOW Cpe/bl B PErHMOHE
OOJIBIIMHCTBOM YYAaCTHHKOB OMNpOca ObUIO MPEMJIOKEHO YCTAHOBUTH KOHTPOJIb Haj
poctoM 1eH (30%) u obecneunTh Ka4ecTBO NPOU3BOJAUMON U MPOAABAEMOI TPOIYKIIUU
(16,9%). BaxxHO OTMETUTH, YTO MPEACTABUTEISIMU CYOBEKTOB MPEATPUHUMATEIHCKOM

ACATCIBHOCTHU JAaHHBIC MCTOABI TAKKC ObLIH BBI6paHBI B Ka4€CTBC OCHOBHBIX.
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