3AKOH
POCCUHCKOH ®EJEPAIIUN
O 3amuTe MpaB MOTpeouTe/IeH
(Hosas pedakyus, uznodceHHas 8 @edepanbHom 3akoHe om 09.01.1996 Ne 2-D3)

(B pedakyuu ¢pedepanbHbix 3akoH08 om 17.12.1999 Ne 212-D3,
om 30.12.2001 Ne 196-®3, om 22.08.2004 Ne 122-d3, om 02.11.2004 Ne 127-
@3, om 21.12.2004 Ne 171-P3, om 27.07.2006 Ne 140-P3,
om 16.10.2006 Ne 160-d3, om 25.11.2006 Ne 193-P3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 Ne 160-P3, om 03.06.2009 Ne 121-P3,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-
@3, om 25.06.2012 Ne 93-d3, om 28.07.2012 Ne 133-d3, om 02.07.2013 Ne 185-
@3, om 21.12.2013 Ne 363-P3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-®3, om 03.07.2016 Ne 265-P3, om 01.05.2017 Ne 88-D3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3, om 29.07.2018 Ne 250-P3,
om 18.03.2019 Ne 38-P3, om 18.07.2019 Ne 191-®3, om 02.12.2019 Ne 425-P3,
om 24.04.2020 Ne 144-®3, om 31.07.2020 Ne 290-®P3, om 08.12.2020 Ne 429-
@3, om 11.06.2021 Ne 170-P3, om 01.05.2022 Ne 135-P3,
om 14.07.2022 Ne 266-D3)

Hacrosiumii 3aKoH peryJjupyeT OTHOILEHUs, BO3HUKAIOL[Me MeX/y MOTpeOuTe/ssMu U
W3rOTOBUTEJISIMU, UCTIOJIHUTE/ISIMA, UMIIOPTepamMu, TMpoJaBliamMH, BiajenbliaMU arperaropoB
uHbopMaIMM 0 ToBapax (yc/Iyrax) IpW Mpoja)ke TOBAapoB (BLIMIOJHEHWU pabOT, OKa3aHUU
yCJ/IyT), yCTaHaB/AWBaeT TpaBa TOTpebuTeneil Ha TpuoOpeTeHHe TOBapoB (paboT, yciyr)
Ha/IJIeXXallero KauecTBa W 0e30MacHbIX [/ XKU3HH, 37I0POBbsl, UMYIIleCTBa MoTpebuTeseli u
OKpy)Katollleli cpeZibl, mosyuyeHue uHpopMalMu o ToBapax (paboTax, yciyrax) U o0 ux
W3rOTOBUTE/ISIX (UCIIO/IHUTENSAX, TIPOZABLIAX), O BiafiesibljaX arperaTopoB WHQOpMaLUA O
ToBapax (ycayrax), TpOCBellleHWe, TOCY[apCTBEHHYH) W OOILeCTBeHHYI0 3allUTy UX
VMHTEpecoB, a TakKe OMNpeJessseT MeXaHW3M peanu3aluu 3TUx TipaB. (B  pedakyuu
¢pedepanbHbix 3AKOHO8 om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3;
om 29.07.2018 Ne 250-®3)

OCHOBHBIE IMOHATHA, NUCII0J/Ib3yE€MbI€ B HACTOSILLIEM 3aKoHe:

MOTpeOnTeNb - TPAKJAHWH, MMEIOIUM HaMepeHHe 3aKa3aTh WM NpruobpecTd aubo
3aKa3bIBalOIMii, TIPMOOpeTalIUii WM MCIOJBL3YIOMMKA  ToBapbl  (paboThI, YCIyTH)
WCK/TIOUNTENTbHO /11 JIMUHBIX, CeMeWHBIX, [JOMAIIHUX W HWHBIX HYXK/, He CBSI3aHHBIX C
OCYI1[eCTBJ/IEHUEM TIpeAlIpPUHUMaTeTbCKOU JlessTesibHOCTH; (B pedakyuu DedepanbHO20 3aKOHA
om 17.12.1999 Ne 212-D3)



H3rOTOBUTE/Ib - OPraHMU3aIis He3aBHCHMO OT ee OpraHH3allMOHHO-TIPaBOBOM ()OpMBI, a
TaK)Ke HWHAWBUAYA/bHBIN TIpeIpUHUMAaTe/lb, TIPOU3BOASINME TOBaphbl /s peanu3aldd
notpebutensM; (B pedakyuu PedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

WICTIOJIHATE/Tb - OPTaHM3aliusi He3aBUCUMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (DOPMEI, a
TaK)Ke WHJWBUAYaJbHbIN TpeANPUHUMATe b, BBITIOMHSIOMIME PAabOThl WM OKa3bIBaroIljye
yCJIyrHu TOTpeOuTesisiM 10 BO3Me3[HOMY [JoroBopy; (B pedakyuu ®edepanbHo20 3AKOHA
om 17.12.1999 Ne 212-D3)

rpo/iaBel] - OpraHW3allis He3aBUCMMO OT ee OpraHu3al[MOHHO-TIPaBOBOUM (OpMBbI, a
TaK)Ke WHAWBU/ya/lbHBIA TMpeANpUHUMATe b, peau3yloliie TOBapbl MOTpeOUTenssM TIo
JIOTOBOPY KyTM-nipofaxu; (B pedakyuu dedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

a6zay; (Ympamua cuny - ®@edepanbHbiii 3akoH om 21.12.2004 Ne 171-D3)

HeIoCTaToOK ToBapa (paboThl, yC/IyTH) - HECOOTBETCTBUE ToBapa (paboThl, yC/IyTy) UM
00s13aTe/IbHBIM  TpeOOBaHUAM, IPeAyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM
TIOps/IKe, WK YCJOBUSAM ZoroBopa (MpU MX OTCYTCTBHH WIA HETIONTHOTE YC/IOBHN OOBIYHO
TIpeibsAB/IIEMbIM TpPeOOBaHUsAM), WM 1ieJisiM, ZJiI KOTOPbIX ToBap (pabota, yciyra) Takoro
poZia OOBIYHO WCIIO/Ib3YeTCs, WK 1eJIAM, O KOTOPBIX mMpojaBel] (WUCTIOMHUTETb) ObUT
TIOCTaB/IeH B M3BECTHOCTh TMOTpPebrTeIeM TPH 3aK/IF0UeHHH ZI0T0OBOpPa, UKW 00pasily U (Kn)
OTNMCaHWIO TpH TIpoJake ToBapa IO o6pa3ily ¥ (WaM) Mo omnucaHuio; (B pedakyuu
¢edepanbHbix 3akoHo8 om 17.12.1999 Ne 212-dD3; om 25.10.2007 Ne 234-D3)

CyILleCTBEHHbIN HeA0CTaTOK ToBapa (paboThl, YCIyTrHW) - HEYCTPAHWMbBIM HeJ0CTaTOK
WIA HeJOCTAaTOK, KOTOPbI He MOXXeT ObITb yCTpaHeH 0e3 Hecopa3MepHBIX PAaCXO/I0B WU
3aTpaT BpeMeHU, WM BbISIB/ISIETCS HEOJHOKPATHO, WM TIPOSIB/SIETCS BHOBb TOC/E €ro
yCTpaHeHUsl, WM [pyrve TMoA00OHble HeAoCTaTKy; (B pedakyuu ¢edepanbHbix 3aKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)

6e3omacHoCTh ToBapa (paboThl, yc/Iyru) - 6e30macHOCTb TOBapa (paboThl, YCAYTH) AJIS
YKU3HU, 3710POBbsI, UMYIIIeCTBa MOTPeOUTesIsT ¥ OKPY>Kalol[ei Ccpefibl TIPYU OOBIYHBIX yCIOBUSX
ero HWCI0/Ib30BaHUs, XPaHeHUs, TPAHCIIOPTHPOBKU W YTWIM3ALlUM, a Takke 0e30MacHOCTb

TIpo1jecca BhITIOJTHEHUs paboThl (OKa3aHUs YCIYTH);

yTIOJTHOMOUeHHasi W3roToBuTesieM (MpOZABLIOM) OpraHU3alvsi WA YIOJTHOMOYEHHbIH
W3rOTOBUTE/IEM (mpojaBLiOM) VIHJJMBU1Y a/IbHbIN rpeArpuHUMaTe/ib (manee -
yTHOTHOMOYEeHHast opraHv3auysi 15005 YTIO/THOMOUEHHbBIN VH/IUBU/y a/IbHBIN
npe/iipUuHUMaTe/b) - OpraHy3aliusi, OCYIIeCTB/StOIasi OIpe/e/ieHHYI0 [esiTe/lbHOCTb, WIW
opraHmsanusi, co3jaHHas Ha Tepputopuu Poccuiickori @ezepalui U3rOTOBUTEIEM
(MpojaBLiOM), B TOM YKC/JI€ HWHOCTPAHHBIM H3TrOTOBUTE/NeM (MHOCTPAHHBIM MPOJABLIOM),
BBITIOJIHSIOIIME OTpeJie/ieHHble (YHKLIMA HAa OCHOBAaHWM [IOTOBOpa C HW3TOTOBUTE/IEM
(pofiaBLioM) ¥ yTIOJTHOMOYEHHble WM Ha TIDUHSITHE U Y/IOBIEeTBOpeHWe TpeboBaHUM
notpebuTeneli B OTHOLIEHWH TOBapa HeHaJjieXalllero KadecTBa, JIMOO WHAWBUYATbHBINA
npeArpyuHUMaTe/ b, 3aperdCTPUPOBaHHBIM Ha TeppuTopuu Poccuiickoii  ®epepanuu,



BBITIOJ/IHSIFOLLIMM ~ OTipefiesieHHble (YHKLUMMA Ha OCHOBaHWM [IOTOBOpPA C M3rOTOBUTEIEM
(MpopaBLOM), B TOM UMC/Ie C MHOCTPAHHBIM U3rOTOBUTE/NEM (MHOCTPaHHBIM TPOJABLIOM), U
YyIOTHOMOUEHHbII MM Ha TPUHSITUE U Y/OBJ/eTBOpeHUe TpeboBaHUl moTpebuTesneli B
OTHOIIIEHWHU TOBapa HeHaJ|jIeXallero KauecTsa; ([JonoaHeHue ab3ayem - dedepanbHblil 3aKOH
om 21.12.2004 Ne 171-D3)

VMMIIOPTEp - OpraHu3alusi He3aBUCHMMO OT OpraHM3aljMOHHO-TIPAaBOBOM (POPMBI WU
VHIVBUAYAJbHBIN  TIpeANpUHUMATE/b, OCYLIECTB/SIOLIME HKMIIOPT TOBapa [JJ/si  €ro
roc/e/iyroiiei peanvsauyu Ha Tepputopur Poccutickoit @enepauuu; (onoaHeHue ab3ayem -
dedepanbHblii 3akoH om 21.12.2004 Ne 171-D3)

BjaZiesiel] arperatopa wuHdopMalMu O ToBapax (yciyrax) (ganee - Biafiesnel]
arperaTopa) - OpraHu3alis He3aBUCHMMO OT OpraHW3al[MOHHO-TIPAaBOBOM (opmbl 16O
VH/JVBU/Iya/IbHbIA TIpeNIpUHUMaTe/ b, KOTOpbIe SB/SIOTCS Bjafe/bliaMyd TIPOrpaMMbl  [1Jis1
3JIEKTPOHHBIX BBIYMCIUTEBHBIX MalllMH W (WIM) BrafesbliaMM calTa U (WIA) CTpPaHHULIbI
caiiTa B UWH(OPMAIJMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT' M  KOTOpble
TIPeJOCTaB/ISIFOT TIOTPeOUTE IO B OTHOLLIEHUM OTIpe/ie/IeHHOr0 TOBapa (yC/IyTy) BO3MOXKHOCTh
OJJHOBPEMEHHO O3HAaKOMHUTHCSI C MpeJJIoKeHHWeM TpojaBLia (MCIIOJHUTEN) O 3aK/IHYeHU!
JIOTOBOpa KYIUIM-MIPOAKA TOBapa (JOroBOpa BO3Me3[HOr0 OKa3aHWsl yCJ/yT), 3aK/IHUUTh C
TpPO/IaBLIOM (MCIIOJIHUTE/IEM) [IOTOBOP KYTUIU-TIPOZAAXU (I0rOBOp BO3Me3[HOTO OKa3aHMs
YCyT), a TaKXKe TIPOU3BECTU TMpe/IBAPUTE/IbHYIO OIJIaTy YKa3aHHOTO ToBapa (YC/Iyry) MmyTeM
Ha/IMYHBIX pacyeToOB MO0 TepeBo/ia AeHeXHBIX CPEZCTB BJAZie/iblly arperaTopa B paMKax
NpUMeHsIeMbIX (OpM Oe3HaIMUYHBIX pPACyeTOB B COOTBETCTBHM C TYHKTOM 3 cTathu 16'
HacTosillero 3akoHa U PepepanbHbiM  3aKOHOM  OT 27 utoHA 2011 roma Ne 161-D3
"O HallMOHa/IbLHOM TIaTeXXHOUM cucteMe". (JononHeHue ab3ayem - DedepanbHblli 3aKOH
om 29.07.2018 Ne 250-®3) (B pedakyuu PedepanbHoz0 3akoHa om 31.07.2020 Ne 290-D3)

I'JIABA 1. OBIIIUE IT1OJIOKEHUSA

Crarb 1. IlpaBoBoe pery/iMpoBaHie OTHOIIEHHI B 00/1aCTH 3aIUTHI PaB

noTpeduTesei

1. OtHomIeHust B 06/71aCTH 3aIlUThI TIpaB MOTpeOuTeNnel perymmpyroTcs I'pakjaHCKUM
KozekcoMm Poccuiickoit ®epepaliuy, HaCTOSALMM 3aKOHOM, Jpyrumu dejepasbHbIMU
3aKOHaMHu (fJanee - 3aKOHbI)) M TNPUHMMAaeMbIMU B COOTBETCTBUM C HUMH HHBIMHU
HOpPMaTUBHBIMU TMPaBOBBIMM aKTamu Poccuiickoit @epnepaiyu. (B pedakyuu DedepanbHo2o
3akoHa om 21.12.2004 Ne 171-D3)

2. [IpaButenbctBOo Poccuiickoii ®Pefepalii He BrpaBe IMopyYaTh defiepaabHbIM
OopraHaM MCIOJIHUTE/IbHOW BAaCTH TMPUHMMATh aKThl, COZEp’Kalllié HOPMbI O 3allUTe TpaB

notrpebuTenei.



[MpaButenbctBo Poccutickoit ®Pepepaiu BIipaBe W3/aBaTh [/ TOTpeOUTens u
npofaBlia  (U3rOTOBUTENS,  WCIIOJHUTENsS,  YIOJHOMOYEHHOW  OpraHu3aluv  Wid
YIOTHOMOUEHHOTO  WH/WBUAYaAbHOTO  TpeArpUHUMATeNsi,  UMIopTepa,  B/ajesblia
arperatopa) TmpaBu/a, o0Osi3aTe/ibHble TPH 3aK/IIOUEHHMM W WCIIOJIHEHWUH  ITyOIMUHBIX
JIOTOBOPOB  (ZIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJA)KU, SHEProcHab>KeHHUs, [IO0TOBOPOB O
BBITMIO/THEHWH PpaboT ¥ 00 oKaszaHuu ycayr). ([lononHenue ab3ayem - PedepanbHbili 3aKOH
om 21.12.2004 Ne 171-®3) (B pedakyuu PedepanbHozo 3akoHa om 24.04.2020 Ne 144-D3)

Ab63ay. ([lononHeHue  ab3ayem -  DedepanbHbili  3akoH  om 25.11.2006 Ne 193-
@3) (Ympamun cuny - @edepanbhbili 3akoH om 18.07.2011 Ne 242-D3)

Cratbs 2. MexayHapo/Hbie JoroBopbl Poccuiickon ®@epepanuu

1. Eciu MexxayHapoaHbIM AoroBopom Poccuiickort @efiepaliiy yCTaHOBJ/IEHbI WHbIE
npaBWia O 3alljuTe TpaB MoOTpeOuTesiell, yeM Te, KOTOpbie IMpeAyCMOTPEHbl HACTOSILUM
3aKOHOM, MPUMEHSIIOTCS MpaBuia MeXAyHapoAHOro gorosopa. (B pedakyuu PedepanbHoz20
3akoHa om 08.12.2020 Ne 429-D3)

2. PellieHUs1 MeXXroCyJapCTBEeHHBIX OPraHOB, MPUHATbIE Ha OCHOBAHUU IT0JIOXKEHHM
MeXXAyHapOoJHBIX 0TOBOpOB Poccuiickoit defepaiiy B X UCTOIKOBAHWH, TIPOTUBOpeYali[eM
Koncturyuyu Poccuiickont  ®epepauyu, He MojaeXXaT WCHOJHeHUIO B Poccuiickon
denepaiyy. Takoe MpOTHBOpeurie MOKET OBbITb yYCTAaHOB/IEHO B TIOPSIKE, OIpe/e/leHHOM
defepasbHBIM KOHCTUTYLIMOHHBIM 3aKOHOM. (/[onosHeHue nyHkmowm - dedepa/bHblil 3aKOH
om 08.12.2020 Ne 429-D3)

Crartbs 3. IIpaBo noTpeduTeieil Ha MPoCBeleHHe B 00/1aCTH 3alUTHI IPaB

norpeduresnei

1. [IpaBo moTpebuTeneli Ha TpocBellleHWe B 007acTH 3al[UThl TIpaB TOTpeOuTesei
obecrieurBaeTCsi MOCPECTBOM BK/IFOUEHUMS] COOTBETCTBYIOIIUX TpeboBaHUi B (efepanbHbie
rocy/lapCcTBeHHble 0Opa3oBaTe/ibHble CTaHAApPThl U 0Opa3oBaTe/bHbIE TPOTPAaMMbl, a TaK)Ke
MOCPe/ICTBOM OpraHu3aluu cucteMbl HHGOpMaluu noTpebuTesieli 06 uUX mpaBax U O
HEOOXOUMBIX AeWCTBUSX IO 3alfuTe 3TUX TipaB. (B pedakyuu PedepanbHO20 3aKOHA
om 02.07.2013 Ne 185-D3)

2. B mensix peanusaliuu TpaBa MOTpeOUTenell Ha TpocBelljeHWe B 00JIaCTH 3alllUThI
npaB ToTpebuTesieli opraH rocyJapCTBEHHOTO HaZ30pa OCYIIeCTB/sieT (OpPMUpOBaHUe U
BeJleHHe OTKPBITOTO M 00I1e/JOCTYITHOTO T'OCyZapCTBeHHOro WHGOPMAallMOHHOTO pecypca B

00/1aCcTH 3alUThI TIpaB TOTpebuTesneld, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr) B



ropsifike, yctaHoB/ieHHOM [IpaBuTtensctBoM Poccutickont @epnepanyu. (ZJonosHeHue nyHKmMom
- @edepanbHblil 3akoH om 11.06.2021 Ne 170-D3)

Cratbsa 4. KauecTBo ToBapa (padoTsl, yciyru)

1. Ilpopmager] (WcCIONMHKWTEL) O00s3aH TlepeilaTb IIOTPeOHTEN0 TOBap (BBITOJHUTH

paboTy, oKa3aThb yC/IyTry), KaueCTBO KOTOPOT'O0 COOTBETCTBYET ZIOTOBODY.

2.Tlpu oTcyTcTBUM B [OTOBOpe YCJIOBUM O KayecTBe ToBapa (paboThi, yCIyTu)
npoziaBer] (MCIO/HUTENL) 00s3aH mMepefaTb IOTpeOUTef0 TOBap (BBIMOIHUTL paboTy,
OKa3aTb YyCJIyTy), COOTBETCTBYIOLMI OOBIUHO MpeabsBiseMbiM TpeOOBaHUSAM U TPUTOJHBIN
IJisL 1ie/iel, s KOTOpbix ToBap (paboTa, yciayra) Takoro poja obbiuHO ucronb3yercs. (B
pedakyuu dPedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

3. Ecru mipopaBer] (WMCIOSTHWUTENMb) TIPHM  3aK/IIOUEHWM [IOTOBOpAa ObUT TIOCTaB/IeH
noTpebuTe/ieM B W3BECTHOCTh O KOHKPETHBIX IIe/IsiX MpUoOpeTeHHsi TOBapa (BBIMOJTHEHUS
paboThI, OKa3aHUs yCIyTH), TIpoZiaBer] (UCTIOHUTE/h) 00si3aH repe/iaTh MOTPebUTeM0 TOBap
(BBITIOTHUTE pabOTy, OKa3aTh YC/AyTYy), TMIPUTOZAHBIN /IS UCTIO/b30BAaHUSI B COOTBETCTBUU C

3THUMMU LIeJIAMMU.

4. Ilpu npogake ToBapa 1o o0pa3iy U (W) OMMCAaHHWIO TIPOZaBel] 00si3aH TiepeiaTh

noTpebUTeI0 TOBap, KOTOPBIA COOTBETCTBYET 00pa3iy U (M/H) OMMCAHHIO.

4', TIpu mipoJaske OT/e/IbHBIX BUIOB TEXHUUECKU CJIOXKHBIX TOBAPOB C ITPeABapUTe/IbHO
YCTaHOBJIEHHBIMU MPOTPaMMaMU [I7Isl 3JIEKTPOHHBIX BBIUMC/IUTEIbHBIX MAlllUH MOTpeOuTes o
obecrieurBaeTCsi BO3MOXXHOCTh HCIT0/Ib30BaTh OTZAE/NbHbIE BHABI TEXHUUECKU CJIOXKHBIX
TOBAapOB C TpeABapUTEe/bHO  YCTAHOB/JIEHHbIMA POCCHUHMCKUMHU  TIpOrpaMMaMH  JIJist
9/IeKTPOHHBIX ~ BBIUUC/IUTENbHBIX MallUH. [lepeyeHb OTAeNbHBIX BHUAOB  YKa3aHHBIX
TeXHUUECKU CJIO’KHBIX TOBAapOB, TMOPSZIOK COCTaBJeHUS W Be[eHUs] TepeyHs POCCUMCKUX
MporpamMM ISl JIeKTPOHHBIX  BBIUMC/IUTEIbHBIX ~ MallliH, KOTOpble JIO/DKHBI  OBITh
Tipe/iIBapyUTebHO YCTaHOBJ/IEHBI, U MOPSI0K UX MpeJBapUTe/IbHOM yCTAHOBKU OMNpeJesitoTCs

[TpaBuTenscTBoM Poccurickor Penepanyu.

[IpeaBapuTebHO yCTaHOBJIEHHbIE MPOrPaMMBbl /ISl 3JIEKTPOHHBIX BbIUMC/IUTETBHBIX
MallliH, UCIOJ/Ib3yeMble ToTpebuTesieM Ha OT/e/IbHBIX BH/IAX TeXHUUECKU CJI0XKHBIX TOBApPOB
J7s1 AOCTyIa K MHMOpMallMi Ha calTax B WH(OPMallMOHHO-TeTeKOMMYHUKALIMOHHON CeTU
"NHTepHeT", A0/DKHBI 00ecrieurBaThb BO3MOXKHOCTb HCITO/Ib30BaHUSI 0e3 JOMOTHUTE/TbHbIX
HacTpoek (MO0 yMOJIYAHWIO) TIOMCKOBOWM CUCTEMbI, CTPAHOW TPOMCXOXKIEHUS] KOTOPOU
spasietcsi Poccuiickas ®efepanuss WM Apyrue TOCyJapCcTBa - 4WieHbl EBpa3suicKoro
5KOHOMHYECKOr0 CO03a, B TMOpsifKe, ycTaHOBAeHHOM IIpaBurensctBoM Poccuiickon
denepatyu. TpeboBaHUS K yKa3aHHOW TOMCKOBOW CUCTeMe U TIOPSIIOK ee orpeie/ieHuUs

ycraHaBnuBatoTcst [IpaBurensctBom Poccuiickon ®eneparum.



[IpeaBapuTenbHO yCTAHOBJIEHHbIE TIPOrPAMMBbI /ISl 3/I€KTPOHHBIX BBIUUCIUTEIbHBIX
MallliH, UCII0JIb3yeMble MOTpeOuTe/ieM Ha OT/e/bHBIX BUjaX TeXHUUECKU CJIOKHBIX TOBapOB,
JOJDKHBI B TOM 4YKCJIe BKJ/IIQUAThb MPOrpamMmy [/isi 3/IeKTPOHHBIX BBIUMC/IUTENbHBIX MalllvH,
KOTOpasi TpefHa3HaueHa /[yisg TIOMCKa, TPOCMOTpa W TPHOOpeTeHHs TMporpamm [jis
3JIEKTPOHHBIX BBIUMC/TUTENBHBIX MAIllWH, TIPUMeHseMbIX TIOTPeOUTeIsIMA C MCIO/Ib30BaHUEM
TeXHUYECKH CJIOKHBIX TOBApoB  (Jasee -  eAWHBIM  MarasuH TNPWIOXKEHUH), W
(GYHKLIMOHMPOBAaHWE KOTOPOM OCYIIECTB/ISIETCSI C y4eTOM OCHOBHBIX TPHHLIWIIOB,
yTBep)XJaeMbIX (efepanbHbIM OpPraHOM MCIOJHUTENBHOM BJ/ACTH, OCYLECTB/ISIOLUM
GyHKIMM 10 BbIpabOTKe W peanu3alud TOCYJapCTBEHHOW TOJUTUKU W HOPMAaTHUBHO-
NIPAaBOBOMY Pery/JMpPOBaHUI0 B cepe MH(POPMALMOHHBIX TexHoJorni. defepanbHbIi OpraH
WCTIO/THUTE/TbHON  BJIACTH, OCYLIECTBSIOMMN (QYHKLUM TI0 BbBIPAOOTKe U peanu3aluu
roCy/lapCTBEHHON TIOJIMTUKM W HOPMAaTHMBHO-TIPABOBOMY  peryiupoBaHvi0 B cepe
MH(OPMAaLIMOHHBIX TEXHOJIOTUM, TakK)Ke yTBep)K/aeT repeuyeHb MPOrpamm [jisi 371eKTPOHHBIX
BBIUMC/IUTETbHBIX MaIllWH, pa3MelljaeMbIX B e[MHOM Mara3uHe TPUIOKeHUM B 00si3aTe/lbHOM
niopsizike. (JononHenue ab3ayem - PedepanbHbili 3akoH om 14.07.2022 Ne 266-D3)

(ZlonoaHeHue nyHkmom - PedepanbHbili 3akoH om 02.12.2019 Ne 425-D3)

5. Ec/iu 3aKoHaM¥ WK B yCTaHOBJIEHHOM UMM TOPSIIKe TpelyCMOTPeHbI 00s13aTeTbHbIe
TpeboBaHUsi K ToBapy (pabote, yciyre), mpojaBel] (WUCIOJHUTENb) 00si3aH TepeAaThb
notpebuTento ToBap (BBITOJHUTL pabOTy, OKa3aThb YCAYTY), COOTBETCTBYIOIIUN 3TUM
TpeboBaHusIM. (B pedakyuu dedepaabHo2o 3akoHa om 21.12.2004 Ne 171-D3)

Crarba 5. IlpaBa u 00A3aHHOCTH U3rOTOBUTE/IA (HCIIO/THUTE/ISA, MPO/AABIA) B
00/1aCTH yCTAHOBJIEHHsI CPOKA C/Ty)KObI, CDOKA rOAHOCTH TOBapa

(paboThl), a TaK)Ke rapaHTUHHOTO CPOKa Ha ToBap (padory)

1.Ha ToBap (paboTy), TipegHa3HAaUeHHBIM [/ JJIUTEBHOTO HWCIT0J/Ib30BaHUS,
W3rOTOBUTE/b (MCIIOIHUATE/b) BIIPaBe YCTaHAB/IMBATH CPOK CAYKOBI - TEpPUOJ, B TeueHUe
KOTOPOTO  U3rOTOBUTE/b  (MCTMOJHUTENb)  00s3yeTcsi  obecrieurBaTh — MOTpeOUTEsTIO
BO3MO>KHOCTb UCII0/Ib30BaHMsI TOBapa (paboThl) MO Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 3a
CylLlleCTBeHHble He[0CTaTKU Ha OCHOBAHUM NyHKTa 6 cratbu 19 u nyHkra 6 crateu 29
HacToswero 3akoHa. (B pedakyuu @edepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

2. M3roTtoBuTenb (UCMOMHUTENMb) 00s3aH yCTaHAB/IMBAaTh CPOK CJIY>KObI TOBapa
(paboThl) AJUTEILHOTO TIOL30BaHUS, B TOM YKC/Ie KOMIUIEKTYHOIIUX U3Ze/nuil (zJeTtanei,
y3/710B, arperatoB), KOTOpble MO UCTEUEHUU OMpefle/IeHHOr0 Mepuofia MOTYT MpeJCTaB/sATh
OTAaCHOCTb [iJISl ’KW3HHW, 3[]0POBbsl TOTpebuTessi, MPUUMHATH BpeJ ero WUMYIIeCTBY WIA
OKpy>Karoiieu cpegzie. (B pedakyuu dPedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

3. Cpok cy0bl ToBapa (paboThl) MOKET UCUHCIATHCS eMHUIIAMH BPEMEHH, a TaKxkKe

WMHBIMH €JUHUIIdMH U3MEPEHUS (KI/I]'[OMETpaMI/I, METpaMHU U IMIPOYHUMH € JUHHULIdMH U3MEPEHUS



ucxoAss w3 GYHKIHMOHAJIBHOTO Ha3HaueHWs1 ToBapa (pe3ysbTaTa pabothi)). (B pedakyuu
®dedepanbHozo 3akoHa om 17.12.1999 Ne 212-P3)

4. Ha TmIpoJyKThl TWTaHUs, TMap(roMepHO-KOCMeTHYeCKrWe TOBaphbl, MeJWKaMeHTHhI,
TOBapbl OBITOBOM XMWY U WHBIE TIOZI00HBIe TOBAphI (Pab0ThI) U3rOTOBUTE/b (MCITOTHUATE/D)
00s13aH yCTaHaB/IMBaTh CPOK T'OJHOCTH - TEPUO/, M0 HUCTeueHWH KOToporo ToBap (pabora)
CUUTAETCs HEMPUIOJHBIM JJIsi UCTIO0/Ib30BaHUs MO Ha3HaueHUto. (B pedakyuu PedepanbHozo
3akoHa om 21.12.2004 Ne 171-D3)

5. Tlpogaka ToBapa (BbIMOMHEHWe pPA0OTHI) MO WCTEUEHUM YCTAaHOBJEHHOTO CpPOKa
TOAHOCTH, a TakXKe ToBapa (BbIMIOJIHEHHWe PabOThI), Ha KOTOPBIA J0/DKeH ObITh yCTaHOBJIEH
CPOK TOAHOCTH, HO OH He YCTaHOBJIeH, 3arpeliaercs. (B pedakyuu dedepanbHO20 3aKOHA
om 17.12.1999 Ne 212-D3)

6. VsrotoBuTesib  (MCTIONIHWTEb) BIpaBe  yCTaHaB/IMBaTh Ha ToBap (pabory)
rapaHTUMHBIM CPOK - MIEpHO/], B TeUeHHe KOTOPOro B C/lydyae 0OHapyskKeHHs B ToBape (pabore)
HeZl0CTaTKa M3TrOTOBUTENb (MCIOJHUTENb), TIpoJaBell, YIOJHOMOYeHHasi OpraHu3aius Wid
YTIO/THOMOUEeHHbI UHAUBUAYaIbHbIN TIpe/[IIPUHAMATe b, UMITIOpTep 00s13aHbI y/10B/IETBOPUTD
TpeOoBaHUsI TIOTpeOuTeNsl, yCTaHOB/eHHble cTaThsiMu 18 u 29 Hactosiero 3akoHa. (B
pedakyuu PedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

Vi3rotoBuTe/Ib BIIpaBe IPUHATL 00s3aTe/IbCTBO B OTHOIIEHHWM HEJOCTAaTKOB TOBapa,
00HApY’KeHHBIX 10 MCTeUEHHWH YCTAaHOBIEHHOTO MM T'apaHTHUHHOTO CpoKa (ZOIOTHUTE/TbHOe
00s13aTeNibCTBO). (JononHeHue ab3ayem - DedepanbHbiil 3akoH om 21.12.2004 Ne 171-D3)

Copiep>kaHye [JIOTIOTHUTETBHOTO 00s3aTe/IbCTBA U3TOTOBUTENSI, CPOK ZIEMCTBUS TAKOTO
o0si3aTenlbCTBa U TIOPSIZIOK OCYII[ECTB/IEHUSI TIOTpebrTesieM TpaB MO TaKOMY 00s13aTebCTBY
orpezessitoTCs W3roToBUTesieM. (/JonoiHeHue abzayem - dedepanbHblli 3AKOH
om 21.12.2004 Ne 171-D3)

7. Ilpogaser] BpaBe yCTaHOBUThL Ha TOBap rapaHTUUHBINA CPOK, €C/IM OH He YCTaHOBJIEH

HN3roToBUTE/IEM.

[TpomaBel; BripaBe TIPUHATHL 00si3aTelbCTBO B OTHOIIIEHWH HEOCTaTKOB TOBapa,
OOHapy’>KeHHBbIX T0 WCTeUeHUW TapaHTUMHOTO CPOKa, YCTAaHOBJIEHHOTO W3rOTOBUTE/eM

(momosiHUTETbHOE 00513aTeMbCTRO).

Copiep>kaHre [TOTIOJTHUTENBHOTO 00si3aTe/lbCTBAa TPO/iaBlia, CPOK JEeMCTBUS TaKOTO
o0si3aTenlbCTBa U TIOPSIZIOK OCYIIECTB/IEHUS] TIOTpebrTesieM TIpaB MO TaKOMY 00si3aTebCTBY

OTpeJiesISItOTCS JOTOBOPOM MeXK/ly MOoTpebuTe/IeM U MPO/IaBL{OM.
(IIyHkm 6 pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

8. MsrotoButens (TpofaBel]) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTKA TOBapa,
oOHapy)keHHble B TeueHWe CpoKa [JeMCTBUS [OIOJHUTENLHOTO 00s3aTe/ibcTBa, B
COOTBeTCTBUM C ab3arieM BTOpbIM TIyHKTa 6 cTaThu 18 Hacrosimero 3akoHa, a I1OC/e

OKOHYaHHsA CPOKa ,E[EﬁCTBHH AOIIO/THUTE/IbHOT' O 00s13aTe/IbCTBA - B COOTBETCTBHUU C IMYHKTOM 5



cratbi 19 Hacrosimero  3akoHa. ([[ononHeHue  nyHkmom -  @®edepanbHbllli  3aKOH
om 21.12.2004 Ne 171-D3)

Cratba 6. O0A3aHHOCTh U3rOTOBHTE/IA 00eCIIeYUTh BO3MO)XKHOCTh P€MOHTa U

TeXHUYeCKOoro OGCHyH(HBaHI/Iﬂ TOBdAPad

M3rotoButesib 06s13aH 06eCrieunTh BO3MOXKHOCTD HCIT0/Ib30BAaHKS TOBapa B Te€UEHHE ero
cpoka ciayObl. [nst 3ToM 1ieiu u3roToBUTeb 0becrieurBaeT PEMOHT U TeXHUUeCKoe
o0cny)KMBaHUe TOBapa, a TaK)Ke BBIMYCK U MOCTaBKYy B TOPrOBble 1 PEMOHTHbIE@ OpPraHH3alU
B HEOOXOAMMBIX [I/I1 PEMOHTA W TEXHHUECKOro OOCTy)KMBaHWS O0ObeMe W acCOPTHMEHTe
3aMacHbIX YacTed B TeueHWe CpOKa TIPOM3BOZCTBA TOBapa W IIOC/TIe CHSTHS €ro C
TIPOM3BOZICTBA B TeueHWe CPOKa C/Ty>KObI TOBapa, a MpPU OTCYTCTBUM TAaKOTO CPOKA B TeueHHe

AeCdATH JieT CO AHA Iiepeadadyr TOBApPd HOTpE6HT€JII-O.

Crartbs 7. IlpaBo noTpeduTe/isi Ha 6€30MacHOCTH TOBapa (pPadoThl, YCIyTrH)

1. TToTpebuTenL ¥MeeT TMpaBo Ha TO, UTOObI ToBap (paboTa, yciayra) Mpu OOBIUHBIX
YCJIOBUSIX €r0 MCITO/Ib30BaHUs, XPaHeHUs, TPAHCIIOPTUPOBKU U yTUIU3aluu Obul Ge3omaceH
QIS >KA3HU, 3/I0POBbsI TIOTPeOUTesisl, OKpY’Karolllei cpefibl, a TakKe He TIPUUUHS Bpe[
UMYIeCcTBy moTpebuTesiss. TpeboBaHUs, KOTOpble JO/DKHBI obecrieurBaTh 6e30rMacHOCThb
ToBapa (paboThI, YCIAyTH) [/ >KU3HHW W 3[0POBbs TOTpeOHTess, OKpYy>KaroIllled cpefbl, a
TaKKe TIpeJoTBpallleHHe TIPUUMHEHUs BpeZla HMYIIEeCTBY TIOTpeOUTeNs, SBJISIOTCS
o0si3aTeNlbHBIMU W YCTaHAB/MBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM WM Topsijke. (B
pedakyuu DedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

2. MsrotoBuTesb (MCOMHUTENb) 00si3aH obecrieurBaTh 6e30macHOCThL ToBapa (paboTh)

B TeUeHHe YCTaHOBJIEHHOT'O CPOKA Cy»KObI U/ CpOKa TOAHOCTU ToBapa (paboThi).

Eciii B COOTBETCTBUM C TYHKTOM 1 CTaTbu 5 HACTOSIET0 3aKOHAa H3rOTOBUTE/b
(ucrioyHUTENb) HE YCTAaHOBUI Ha ToBap (paboTy) cpok cy>kObl, OH 00si3aH 00ecreuuTh
6e3omacHocTh ToBapa (paboThl) B TeueHWe JeCSTU JieT CO [HsI Tiepefjaud ToBapa (paboTbi)

notpebuTento.

Bpe, IpUUMHEHHbIN >KU3HW, 3/I0POBBI0 WM HMMYIIECTBY TIOTPeOHTeNs BC/IeACTBUE
HeoOecrieueHus1 6e30MacHOCTU ToBapa (paboThl), TIOJ/IEKUT BO3MEIIIEHHIO B COOTBETCTBUU CO

ctatbeu 14 HacTosiiero 3akoHa.

3. Ecmn ayia Ge30macHOTO MCITO/Ib30BaHUsT ToBapa (paboThl, yC/IyrH), ero XpaHeHws,
TPAHCIIOPTUPOBKU U YTUIM3al[iM HeoO0X0AWMO cOO/I0JaTh CrieldabHble MpaBuia (masnee -

TipaBU/ia), U3TOTOBUTENb (MCTIOMHUTE/Th) 00513aH yKa3aTh 3TH MpaBU/a B COMPOBOAUTETHHON



JNOKyMeHTaIuu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe, MapPKUPOBKOMN W/IM UHBIM CITOCOO0M,

a rpo/jaBel] (UCIO/IHKTe/b) 00s13aH JOBECTH 3TU TIpaBU/Ia 10 CBe/leHHs TToTpebuTers.

4. Ecm Ha ToBapbl (paboThbl, YCIyrH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TOPSIKe
yCTaHOB/IEHbI 00si3aTesibHbIe TpeboBaHUs, oOecrieurBaroIe WX 0e30MacHOCTh /IS YKU3HY,
3[I0POBbsI TIOTPEOUTEsIS, OKPY’KaloIllel Cpeibl W TpeAoTBpallleHHe TPUUMHEHUs Bpefa
HUMYIIECTBY MOTPeOuTesIss, COOTBETCTBHE TOBApOB (paboT, yC/ayr) yKa3aHHBIM TPeOOBaHUSAM
TIO/I/IEKUT 00sI3aTe/IbHOMY TIOATBEPXKAEHHIO B TIOpsJKEe, IPeAyCMOTPEHHOM 3aKOHOM U
VHBIMU NPaBOBbIMU aKTaMU. (B pedakyuu dedepanbHoz2o 3akoHa om 21.12.2004 Ne 171-D3)

He momyckaeTcst mpojjaka ToBapa (BbIITOJIHEHWE pabOThI, OKa3aHWE YC/IYTH), B TOM
yyicjie WMIIOPTHOTO ToBapa (pabothbl, ycayrh), O6e3 wuHbpopMaid 06 o06s3aTeIbHOM

TIO/ITBEP>KJEHUU eT0 COOTBETCTBUS TpeOOBaHUSIM, YKa3aHHbBIM B MyHKTe 1 HacTosIel cTaThy.
(IIyHkm e pedakyuu dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

5. Eciiu ycTaHOBJIEHO, UTO TPU COOJIIO/IeHUM TIOTpeOuTesieM yCTaHOBEHHbIX TIPaBU/I
WCTIO/Ib30BaHUs], XpaHeHWs] WM TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUUMHSET WU
MO>KeT TIPUUMHUTD BPe[] KU3HH, 3[J0POBbI0 U UMYII[eCTBY MOTpeOuTe s, OKpYy»Katolllel cpeje,
W3rOTOBUTE/b (MCIIOHUTEb, TIpoJiaBel]) 00s3aH He3aMeJIMTelbHO TPHUOCTAHOBUTL €ro
TIPOM3BOZICTBO (peasii3alivio) [0 YCTpPaHeHWs MPUUYMH Bpe/a, a B HEOOXOAMMBIX CIydasx

TIPUHATH MEPHI 110 U3BATHIO ero U3 000poTa U OT3BIBY OT MOTpeduTes (rmoTpeduTtesiei).

Ec/iu npuuvHbl Bpejla YCTPaHUTh HEBO3MOKHO, U3TOTOBUTE b (MCTIOMHUTEb) 00s13aH
CHSITb TakoW ToBap (paboTy, yciyry) ¢ mpou3BoAcTBa. [Ipy HEeBBINIOJIHEHUU WU3TOTOBUTE/EM
(ucrioHUTEIEM)  3TOM  OOSA3aHHOCTH  YIIOJHOMOUYEHHBIM  (defepanbHBI  OpraH
WCTIOJTHUTETbHON BJIAaCTU TIPUHUMAeT Mephl TI0 OT3bIBY TAaKOro ToBapa (paboThl, yCiayru) C
BHYTpPEHHero pbIHKa U (WIK) OT MOTpeduTesisi Uiu noTpebuTesieit B MopsiKe, yCTaHOBIEHHOM
3aKoHozaTenbCTBOM  Poccurickont  ®epepauuu. (B pedakyuu  ¢edepanbHbix  3aKOHO8
om 21.12.2004 Ne 171-®3; om 18.07.2011 Ne 242-D3)

YOBITKY, TIPUUMHEHHBIE TTOTPEOUTEI0 B CBSA3U C OT3bIBOM TOBapa (paboThl, yC/IYTH),

TO/IjTIe)KaT BO3MEILeHUIO U3rOTOBUTe/IeM (UCIIO/THHUTEIeEM) B TIOJTHOM 00beme.

6. (ITynkm ympamun cuny - ®@edepanbHblii 3akoH om 21.12.2004 Ne 171-D3)

Cratbs 8. IlpaBo norpeduTe/isi Ha HHGoOpMaIUIO 00 U3roToBUTE/Ie (UCIO/THUTE/Ie,

npo/iaBIie) U 0 ToBapax (padorax, yciayrax)

1. TToTpebuTens BrpaBe MoTpebOBaTh MpeAOCTaBIeHUss HEOOXOAUMON U TOCTOBEPHOMN
uHpopmalu 00 wu3roToBUTENe (WCTOMHWTENEe, TIPOJaABlLie), peXume ero paboTbl U
peanu3yeMbIX UM ToBapax (pabotax, yciyrax).

2. YKazaHHasi B IyHKTe 1 HacTosiel ctaTby MHGOPMAaLUS B Har/IsiAHOW U JOCTYITHOU

cdopMe TOBOAUTCS 0 CBeJeHHUS MOTpebuTe el MpH 3aK/IF0UEHHH JJOTOBOPOB KYTUTU-TTPOIaXKH



1 JIOTOBOPOB O BBIITOTHEHMM paboT (OKa3aHWH YCIyT) CriocobaMu, TIPUHATBIMUA B OT/Ie/TbHBIX
chepax oOc/iyKuBaHUs TIOTpeOUTesiel, Ha pPYCCKOM $3bIKe, a [JOTOJHUTE/NbHO, TI0
YCMOTPEHUIO W3TrOTOBUTe/sA (WMCIIOMHUTENs, NpoJaBlid), Ha TOCYJapCTBEHHbIX s3bIKaX
cyobekToB Poccuiickoii @esiepariyiv ¥ POAHBIX s3bIKaX Hapo0B Poccutickoit denepariyu.

3. YIOTHOMOUeHHasi ~ OpraHu3alysi WIA ~ yIOJHOMOYEHHBbIM  WHAWBUAYa/IbHBIN
TIpeArpyuHUMaTe b 10 TpeOOBaHHUIO TOTpeOuTeNss 00s13aHbl MPEeJOCTaBUTh ITOATBEPIKeHHe
CBOMX TIOJTHOMOUM, BBITEKAIOI[UX W3 3aK/JHOUeHHOT0 WMM [IOTOBOpa C W3rOTOBHUTE/EM
(mpopaBtiom). (ZlonoaHeHue nyHkmom - @edepanbHbili 3akoH om 29.07.2018 Ne 250-D3)

Ctatba 9. Undopmaliusa 06 u3roroButesie (MCIOTHUTEIE, MPOAABIE, B/Iajie/IbIle
arperaropa)

(HaumeHoeaHue 8 pedakyuu PedepanbHo20 3akoHa om 29.07.2018 Ne 250-D3)

1. Y3roToBuTeNb (UCIIO/HUTE/IL, TIPOZABEL]) 00sI3aH I0OBECTH /10 CBeZIeHHs ITOTpeOuTe s
¢brpMeHHOe HauMMeHOBaHUWe (HauMeHOBaHHWe) CBOell OpraHu3allii, MeCcTO ee HaXOXKAeHMs
(agpec) u pexxum ee paboTsl. [TposiaBel] (MCTIOMHUTEB) pa3MelliaeT yKa3aHHYH0 UH(POPMaIUO
Ha BbiBecke. (B pedakyuu dedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

W3roToButenbs (UCMHOJHUTEb, MpPOJABEL]) - WHAWBUAYA/IbHBIM MpeANpUHUMAaTENb -
JO/DKEeH TIpeJOCTaBUTh MOTpeOuTe/Nnto WHGOPMAIMI0 O TOCYZApCTBEHHOW DErucTpaliuv u

HaMMEHOBdHHWM 3dpPernCTpUpOBABIIEr0 €ro OpraHd.

W3rotoButesnb (rpojaBel]) 00si3aH JOBeCTH /[0 CBefleHHs MoTpeburesnss dupmMeHHOe
HauMeHOBaHWe (HaMMEeHOBaHWE), MeCTO HaxXoXAeHus (azpec) W PeXXUM  pabOThI
YTIOJTHOMOYEHHOM opraHu3saLuu W YTIOJITHOMOUEHHOTO VHVBUYaJbHOTO
npeanpuHUMaTesis. (/JononHeHue ab3ayem - DedepanbHbili 3akoH om 29.07.2018 Ne 250-D3)

1'. YrionHOMOUeHHass  OpraHu3al[dst WIH  YIIOJHOMOYEHHBIH  WHWBUAYa/IbHbBIM
npeAnpyHUMaTe/b B Caydyae obpailleHusi rioTpebutessi 06si3aHbl [IOBECTH [0 €ro CBefleHUst
uHbopMaiio o cebe wu wum3roroButene (mpozarie) (puUpMeHHOe HaMMeHOBaHHE
(HaMeHOBaHMEe), MeCTO HaXOoxAeHusi (aZpec), PpPeXuUM PpabOTbl, TOCYyZAPCTBEHHBIN
PEervcTpalMoOHHbI HOMep 3aluCyd O CO3[aHuM IOpUAWYEeCKOro JWlla, (aMuIhi, HuMs,
0oTuecTBO (ec/ii HMeeTCsl), TOCYZAPCTBEHHbI pPEruCcTpaljMOHHbIM HOMEp 3alvcd O
rOCyJapCTBEHHOM perucTpalii (U3MYecKoro Jidla B KaueCcTBe HWHAUBUAYATbHOTO
TIpepUHUMATEIA). YnosHomMoueHHast OpraHusanus 15017 YTIOJTHOMOYEHHBIN
WHIWBUYa/IbHBIA  TIpeANpUHUMATe/b  BIpaBe [OBeCTH [0 CBefieHUs ToTpeOuTesneid
uHpopmaruio o cebe MocpeiCTBOM ee pa3MellleHHs] Ha CBoeM caiiTe B WHGOPMALMOHHO-
Te/IeKOMMYHHMKaIIMOHHOW ceTd "VIHTepHer", wH(opmaiio 00 wu3roroButese (Mpo/aBiie)
MOCPeJCTBOM pa3MellleHHsI Ha CBOeM caiiTe B HH(OPMAalMOHHO-TeJIeKOMMYHHKALMOHHON

cetd "VIHTepHeT" CCHIJIKM Ha CTPaHMI]y cailTa U3roToBuTes (Mpojaslia) B MH(POPMaL[MOHHO-



TeJIeKOMMYHHKAI[MOHHOW ceTH "VIHTepHeT", cojeprkallyio WH(popMaliuo 00 W3roTOBHUTENe

(npogagie). (onoaHeHue nyHkmom - dedepanbHbiii 3akoH om 29.07.2018 Ne 250-D3)

12. Bnaziesier; arperaropa o0si3aH JOBECTH [0 CBe/IeHHs oTpebuTeneil HHGHOPMALHIO O
cebe u mipogaBie (ucnosHUTeNe) (bUpPMEeHHOe HaWMeHOBaHUe (HaWMEeHOBaHME), MeCTO
HaxoX/eHus1 (afipec), pe>XUM paboThl, TOCYAAPCTBEHHBIN PErUCTPALIMOHHBINA HOMep 3arucy O
CO3aHUU FOPUIAYECKOTO0 LA, (PaMU/IKIO, UMsl, OTUECTBO (€C/IM UMEeeTCs1), TOCYy1apCTBEHHBIM
PEervcTpalMoOHHbI HOMEp 3alMCU O TOCYAAapCTBEHHOM perucrpauuy (pu3n4yeckoro Jvia B
KaueCcTBe WHAMBUAYAJLHOTO TPeAIIPUHUMATE/IsA), a TakkKe 00 MMEIIUXCS HW3MEeHEeHUsX B
yKa3aHHOW wHpopmanyu. Biazesner; arperatopa JOBOAWT [0 CBefeHUs ToTpebuTenei
uHbopMaIio 0 cebe U TpojaBiie (UCIIOHUTENE) TIOCPEICTBOM ee pa3MeIlleHHss Ha CBOMX
caiiTe u (WIM) CTpaHWlle calTa B HH(OPMALMOHHO-TEJIEKOMMYHUKAI[MOHHOW CeTH
"NntepHer". WMHdopmalvio 0 TMpofaBile (MCMOJHWTeNe) Bajieiel] arperatopa BIIpaBe
JIOBECTH [0 CBe/leHUsi MOTpeOUTesiell MOCPeCTBOM pa3MellleHus Ha CBOMX caiiTe U (W/IM)
CTpaHMIle caliTa B MH(OPMALMOHHO-TeIEKOMMYHHUKAI[MOHHOM ceTH "VIHTepHeT" CChUIKK Ha
cauT TipojaBla (MCMOJHUTENsA) B  HWHGOPMALMOHHO-TEJIEKOMMYHUKAL[MOHHOM  CeTH
"NurepHet". (lonoaHeHue nyHkmoMm - @edepanbHbili 3akoH om 29.07.2018 Ne 250-D3)

1°. Tlpomaser;  (ucriosiHUTeMb) 00si3aH  TPeAOCTABUTh BJIAJe/bIly arperatopa H
pa3MecTUTh Ha CBOEM CalTe B MH(OPMALMOHHO-TEIEKOMMYHHKALIMOHHOM ceTH "VHTepHeT"
(TIp¥ ero Ha/JIM4MK) JOCTOBEPHYI0 MH(OpMaLIo 0 cebe, yKa3aHHYIO B IyHKTe 1° HacTosIe
cratbd. B ciyyae, eciu uMeroTCs U3MeHeHHWs B TakoW MH(OpMalyW, MpojaBel]
(ucrioHuTENB) 00s3aH B TeueHWe OAHOrO pabouero [HS C MOMEHTa BHECEHHWsS B Hee
M3MeHeHUM COOOIIUTL Biajiesiblly arperatopa o0 3THUX W3MeHEHUSIX U pa3MeCTUTh WX Ha
CBOEM cailiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHON ceTh "WHTepHer" (TIpU ero
Hanuuu). Briagesnel arperatopa o6si3aH BHECTH 3TH M3MeHeHUs1 B UH(QOPMaLUI0 0 Tpo/iaBlie
(ucronHUTeJIE) B TeUueHWe ogHOro paboyero iHs, eCM pa3MellleHre yKa3aHHOW HH(opMaluu
OCYLL[eCTB/IIETCSI Ha CauTe Bjaje/blia arperatopa Y (WId) ero CTpaHuWLe cauTa B
MH(OPMAaILIMOHHO-Te/IeKOMMYHUKALIMOHHON  ceTu  "UHTepHeT". (JonosHeHue  nyHKMoM -
dedepanbHblii 3akoH om 29.07.2018 Ne 250-D3)

2. Ecm  BUj  [1eATeNbHOCTH, OCYILIEeCTB/sseMbId UW3rOTOBUTENEM (KCIIOJIHUTEIEM,
MPOZABLIOM), TOAJIEXXUT JIMLIEH3UPOBaHUIO U (W) UCIONHUTEb UMeeT roCy/1apCTBEHHYHO
aKKpeJUTAaLMIo, /10 CBeJileHUsi MoTpebuTesisi [O/DKHA OBITH JoBeJeHa MHGOpPMAIUsS O BHUE
JesiTeNIbHOCTA U3rOTOBUTES (MCTO/IHUTeSIS], TIpo/JjaBlia), HoMepe JIMlieH3uu U (W1) HoMmepe
CBU/JETE/IbCTBA O FOCYJapCTBEHHOW aKKpeAUTALuM, CPOKax JeMCTBUSI yKa3aHHbIX JIULIEH3UU U
(unn) CcBUZETENBCTBA, a TakKe WH(GOpMalusi 00 opraHe, BbiiaBllieM YKa3aHHbIe JIUL[EH3UI0 U
(wnn) ceupgeTenscTBO. (B pedakyuu dedepanbHozo 3akoHa om 16.10.2006 Ne 160-D3)

3. Uadopmariys, npeycCMOTpeHHasi TyHKTaMH 1 ¥ 2 HacTosiIIel CTaThH, AO/DKHA OBbITh
JIOBeZIeHa /10 CBeJieHHUsl TTOTpeOnTesield TakKe MPU OCYILeCTB/IeHHH TOPTOB/IM, OBITOBOTO U
WHBIX BHIOB OOCTy’KHBaHUs TIOTpeOWTe/ieli BO BPeMeHHBIX ITOMEIeHUsIX, Ha spMapKax, C

JIOTKOB WM B [JpPYIrux «CjaydasaXx, eC/JId TOPIroOBJId, OBITOBOE U WHBIE BHIbI O6CJIy}KI/IBaHI/IH



roTpeOuTeeld  OCYIIIECTB/ISIFOTCS  BHE TIOCTOSTHHOTO MeCTa HaXOXKIeHHs IIpojaBlia

(ucnosiHUTeIN).

Crarbsa 10. Mudopmarus o ToBapax (padorax, yoryrax)

1. M3roToBuTenb (MCIOMHUTENb, TpOJaBel]) 00si3aH CBOEBPEMEHHO TIPeJOCTaB/ISATh
notpebuTent0 HEOOXOAUMYIO U [JOCTOBEPHYI0 MH(MOpPMaIM0 0 ToBapax (paboTax, yciyrax),
obecrieunBarolyl0 BO3MOXKHOCTh MX TPaBUIBHOTO BbiOOpa. ITo oTAenbHBIM BHJaM TOBAapoOB
(pabot, ycnyr) TiepeueHb MW CIMOCOOBI /OBefeHUsT HHGPOpMalMd [0 TOoTpebuTens

ycraHaBnuBatoTcst [IpaBurensctBom Poccuiickon ®epeparum.

2. ndopmarust o ToBapax (paborax, yciyrax) B 00s3aTeNbHOM TOpsiKe [OJ/DKHA

COJEepPXKaThb:

HaUMEeHOBaHHWEe  TEeXHWYeCKOT0  perjiaMeHTa WA  WHOe  YCTaHOBJIEHHOE
3aKOHO/AaTe/NIbCTBOM  Poccuiickoli  @eziepaliii 0  TeXHUYECKOM  PETyJMPOBAaHUUA U
CBHUjIeTeIbCTBYIOIee 00 00si3aTe/TbHOM TIO/ITBEPXK/I€HUM COOTBETCTBHSI TOBapa 0003HaueHue;
(B pedakyuu PedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

cBefieHMSI 00 OCHOBHBIX TIOTPEOMTE/NLCKMX CBOWMCTBaxX TOBapoB (paboT, ycayr), B
OTHOLLIEHWM TIPDOAYKTOB TMHWTaHUWsI CBeJileHUs O cocTaBe (B TOM UWC/Ae HavUMeHOBaHUe
WCTIO/Ib30BaHHbIX B TIPOLIECCe W3TOTOBJIEHHSI TIPOAYKTOB TMUTaHWs THUIIEBBIX [100aBOK,
OUO/IOTUUECKH AaKTUBHBIX [/100aBOK, WHGOpMAI[Msi O HaJIUYMM B MPOAYKTaX IMUTaHUS
KOMIIOHEHTOB, TIOJIyYeHHbIX C TPUMEHEHUEM T'eHHO-WH)XeHepHO-MOJU(ULIMPOBaHHBIX
OpPraHU3MOB, B C/ly4yae, eC/JM COJlep>KaHWe YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTe
coctaBysier 0Oosiee J€BSITU [eCATHIX TIPOL|EHTA), TUILEBON L[eHHOCTH, Ha3HaueHuu, 00
YCJIOBUSIX TIDUMEHEHUsI ¥ XpaHeHUsI TIPOIYKTOB TTUTaHUs, O Crioco0aX M3roTOBJ/IEHUS TOTOBBIX
6oz, Bece (06beme), JaTe WM MeCTe W3TOTOBJIEHHS M yMAKOBKH (pacdacoBKH) MPOAYKTOB
MUTaHUs, a TaKXXe CBeJeHUs O TMPOTUBOIOKA3aHUSAX [Jisi MX MPUMEHeHUs TIpU OT/elbHbIX
3abosieBanusix. [lepeueHb ToBapoB (pabot, yciyr), uHbOpMaIUsi O KOTOPBIX JOJ/DKHA
cofiep)kaTh TIPOTUBOIIOKA3aHWsl [Isi UX TpPUMeHeHUs TPy OTHAeNbHbIX 3abo/eBaHUSIX,
ytBepxxgaetcsi IlpaButenbctBom Poccurickor Pepepauuy; (B pedakyuu ¢edepanbHbix
3akoHo8 om 21.12.2004 Ne 171-d3; om 25.10.2007 Ne 234-D3)

1leHy B pyOsisix U ycroBusi mprobpeteHusi ToBapoB (paboT, yc/Iyr), B TOM UMC/ie TIpU
orziaTe ToBapoB (paboT, ycayr) uepe3 orfpejefleHHOe BpeMsi MOC/e WX [epejaud
(BBITIOJIHEHUS, OKa3aHWs) TOTPeOWTe/Nt0, TOMHYH0 CyMMYy, TIOJJIeXalllyl0 BbITIIaTe
notpebutesnieM, U TpaduK ToraiieHusi 3TOM CyMmMmbl; (B pedakyuu ®PedepanbHO20 3aKOHA
om 21.12.2013 Ne 363-D3)

rapaHTUNHBIM CPOK, €eCIuM OH YycTaHOB/eH; (B pedakyuu DedepanbHO20 3AKOHA
om 17.12.1999 Ne 212-P3)



npaBuia U ycnoBus 3¢h@deKTUBHOTO M 6e30macHOro MCIo/ib30BaHUsI TOBApoB (paboT,
ycnyr);

uHbopMaluo 06 3HepreTrueckor 3¢(EeKTUBHOCTH TOBAapOB, B OTHOIIEHHWH KOTOPBIX
TpebOBaHWe O HaJlWUMM TakoW WHGOpMAlMKU  OmpeZieieH0O B COOTBETCTBUU  C
3aKOHO/IaTe/IbCTBOM 00  3HeprocOepeXkeHWM Y O  TIOBBIIIEHWM  HEPreTHYecKou

sddbekTrBHOCTY; (JononHeHue abzayem - DedepanbHbiili 3akoH om 23.11.2009 Ne 261-D3)

CPOK CJTYy>KOBI M/TM CPOK FOTHOCTU TOBapoB (paboT), yCTAaHOB/IEHHBIN B COOTBETCTBUU C
HACTOSI[UM 3aKOHOM, a TaKXXe CBeJleHUs 0 HeoOXOAUMBIX AeUCTBUSIX TOTpeOuTens TIo
WCTeYeHUU YyKa3aHHbIX CPOKOB M BO3MOXXHBIX TIOC/I€[ICTBUSIX TMPU HEBBIMOJHEHUM TaKUX
JnercTBuid, ecid ToBapbl (paboThl) 10 WCTEUEHHWH YKa3aHHBIX CPOKOB TIPe/CTaBJISIOT
OTIaCHOCTb /151 XKU3HU, 3/10POBbsI ¥ UMYIIECTBA MTOTPeOUTeIst UK CTAHOBSATCS HEIPUTOHBIMU

AJI UCII0JIb30BAHUKA I10 HA3HAYEHHIO,

agpec  (MecTo HaxOX/eHHUs), (UPMeHHOe HauMeHOBaHWe (HaWMeHOBaHUe)
W3rOTOBUTE/ISE  (UCTIOJHUTENS],  TpojaBlid),  yINOJHOMOYEHHOW  OpraHuM3aluv  Wid
YIOJTHOMOYEHHOTO  MHAUBUAYAAbHOTO  TIpeANpUHUMAaTeNs, wumnopTepa; (B  pedakyuu
®dedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

uHbopMalio 00 00si3aTe/IbLHOM TIOATBEPKAEHUHM COOTBETCTBHSI TOBApOB (pabor,
yC/IyT), YKa3aHHBbIX B MyHKTe 4 cTaTbu 7 HacTosero 3akoHa; (B pedakyuu dedepasnbHO20
3akoHa om 17.12.1999 Ne 212-D3)

vH(MOpMaIHIO 0 MpaBU/iaxX MPOJA’KA TOBAapOB (BbITIO/IHEHHUS paboT, OKa3aHHUs YCIyT);

yKa3aHHe Ha KOHKPeTHOe JIMI0, KOTopoe Oy/eT BBINOMHATHL paboTy (OKa3bIBaTh
yCIyry), ¥ MHPOPMAaLMI0 O HeM, ec/ii 3TO MUMeeT 3HaueHue, UCXOJs W3 Xapakrepa paboThl

(ycnyrn); ([lonoaHeHue ab3ayem - @edepanbHbiil 3akoH om 17.12.1999 Ne 212-D3)

yKa3aHhe Ha MCI0Jb30BaHWe (OHOrpaMM IIPDU OKa3aHWW pa3BiieKaTelbHbIX YCJIyT
VCTIOJTHUTEJISIMU MY3bIKabHBIX Tpou3BefieHui. (JonoHeHue ab3ayem - PedepabHbili 3aKOH
om 17.12.1999 Ne 212-D3)

Ecmu mpuobpeTtaembiii moTpebuTesieM ToBap Obl1 B ymnoTpeOseHWHM WM B HeEM
YCTpaHS/ICSI HeJOCTaTOK (HeJOCTAaTKH), TMOTpeOUTeNt0 [O/DKHA OBITh TIpeJoCcTaBiieHa

uHbopMaIus 00 3ToM.

3. Uadopmaiius, mpeayCMOTpeHHasi MyHKTOM 2 HACTOsleld CTaTbd, JOBOAUTCS 70
CBeZieHUs TIoTpebuTesieil B TeXHUUECKOW JOKYMeHTAalUH, TIpuiaraeMoi K ToBapam (pabotawm,
yc/iyraMm), Ha 3TUKeTKaxX, MapKAPOBKOW WM WHBIM CIOCOOOM, TPUHSITBIM [T OT/e/bHBIX
BUZIOB TOBapoB (pabot, ycayr). Wudopmauus o6 o6s3aTelbHOM —MOATBEPKAEHUN
COOTBETCTBUsI TOBApOB TIPEZCTABJSIETCS B TMOPsAKe U criocobaMu, KOTOpble yCTaHOBJIEHbI
3aKOHOZaTe/IbcTBOM Poccuiickoit @eziepaliiy O TEXHUYECKOM PeryUpOBaHUM, U BK/IOUaeT B
cebsi cBeZileHUsI 0 HOMepe IOKyMeHTa, TI0/ITBeP>KJAloIIlero Takoe COOTBETCTBUE, O CPOKE ero
JercTBUs W 00 oOpraHu3aljid, ero BbifaBiiel. (B pedakyuu pedepanbHbiX 3AKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



Ab63ay. (Ympamun cuny - @edepanbhbili 3akoH om 21.12.2004 Ne 171-D3)

Crartbsa 11. Pexxum paboTsl npojaBua (MCIOTHUTE]IS)

1. Pexxum paboThl TOCYAAPCTBEHHBIX, MYHHULUMAIbHBIX OpPTraHU3allMii TOPTOBJIH,
ObITOBOTO UM WHBIX BHIOB OO0C/Ty>KHMBaHHsI TOTpeOHTe/iell yCTaHaB/IWBAeTCS T10 PelIeHUr0
COOTBETCTBEHHO OpPraHOB HCTIOHUTETHHOW BacTH CyObeKToB Poccutickoit ®epnepariun u

OpPTrdHOB MECTHOI'O CaMOYIIpaBJ/IEHHA.

2. Pexxum paboThl OpraHM3alyii, OCYIIECTB/SIOMIUX IeATeJIbHOCTE B cdepax
TOPTrOBOTrO, OBITOBOTO W WHBIX BUAOB OOCTy)XMBaHUsSI TIOTpeOUTeneli M He yKa3aHHbIX B
nyHkTe 1 HacTosiled CTaThbd, a TakKXe WHJWBUJyaJbHbIX TMpeArpUHUMaTesiei

YCTdHABJ/IMBAETCA UMW CaMOCTOATE/IbHO.

3. Pexxuim paboThI TIpoZiaBIia (MCTIOJTHUTEJISI) IOBOJUTCS 10 CBe/IeHUsT TTOTpebuTenei u

AO0JDKEH COOTBETCTBOBATH YCTaHOBJ/IEHHOMY.

Crartbs 12. OTBeTCTBEHHOCTb U3roTOBHUTE/IS (MCIIO/IHUTE/ISA, MPOJaBLia,
B/Iafiesiblia arperaTopa) 3a HeHa/jie)kally HH(oOpMaI[UIo 0 ToBape
(paboTe, yciyre)

(HaumeHosaHue 6 pedakyuu ¢edepanbHblx 3akoHo8 om 21.12.2004 Ne 171-D3;
om 29.07.2018 Ne 250-P3)

1. Eciu moTpebutento He TnpefjocTaBleHa BO3MOXXHOCTb He3aMe[IUTEe/IbHO TOJTyUUThb
IIPY  3aK/IOUeHWM [JIoToBopa UWHGopMaluio o ToBape (paboTe, yciyre), OH BIIpaBe
notpeboBaTh OT TpOJaBIa (WUCIOJHUTENST) BO3MeINeHUs yOBITKOB, TIPUUYMHEHHBIX
HeoOOCHOBaHHBIM YK/IOHEHHWEeM OT 3akK/IF0ueHusi Z0rOBOpa, a eC/id JIOTOBOD 3aK/IoueH, B
pa3yMHBIM CPOK OTKa3aThCs OT €ro WCIOJHEeHWs W MoTpeOOBaTh BO3BpaTa yrylaueHHOM 3a
TOBAap CYMMbI U BO3Mell[eHUs] JPYTUX YOBITKOB. (B pedakyuu DedepanbHO20 3aKOHA
om 21.12.2004 Ne 171-D3)

[lpy oOTKa3e OT HCIOJHEHWs J[JOroBOpa IOTpeOuTe/n b 00s3aH BO3BPATUTh TOBAp
(pesynbraT paboThl, YCAyrd, eCIM 3TO BO3MOXKHO TI0 UX XapaKTepy) Mpo/aBily
(ucnoautenmo). (B pedakyuu PedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

(Ilynkm & pedakyuu PedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

2. [lpopaBery  (MCOOJIHWTENb), He TPEAOCTAaBUBLUMK  TMOKYyMaTea0 MOJHOW U
nocrtopepHoM uHGpopMaiuu o ToBape (paboTe, yciayre), HeceT OTBETCTBEHHOCTb,
1peyCMOTPeHHYI0 IyHKTaMu 1 - 4 cratey 18 mnm nyHKTOM 1 cTathu 29 HacToslero 3akoHa,

3a HelOCTaTKU ToBapa (paboThbl, yC/IyTH), BO3HUKIIIKE TIOCTe ero repejau MOTPeOHTesto



BC/Ie/ICTBHE OTCYTCTBHSI y Hero Takou uHdopmaruu. ([JonosHeHue nyHKmom - ®@edepanbHbilii
3akoH om 17.12.1999 Ne 212-D3)

2'. Bnagener, arperatopa, TMpeJOCTaBHMBIINAN TOTPEOUTE/F0 HEJOCTOBEPHYIO W/H
HeroJiHy0 HMH(GOpMaluio 0 ToBape (ycayre) WK TpofaBlie (MCIOJHUTeNe), Ha OCHOBAaHWHU
KOTOpOW ToTpebuTesieM ObLT 3aK/IOUeH [JOTOBOP KYIUIM-TIPOZIaXKH ([JOTOBOP BO3ME3JHOTO
OKa3aHWs YCIyr) C TIpoJiaBLioM (HCIIO/IHHATEIeM), HeceT OTBETCTBEHHOCTb 3a YOBITKH,

MIPUUMHEHHbIe TIOTPeOUTeTI0 BC/IeCTBIE TIPe/IOCTaBIeHUs eMy Takou nH(opMaliu.

Ecii vHOe He TIpeJyCMOTPEHO COT/allleHueM MEeXIy BrajesblleM arperatopa u
MpoJaBLOM (KCIOJHUTE/IEM) WIA He BbITeKaeT W3 CyLeCTBa OTHOLUEHWUN MeXAy HHMU,
OTBETCTBEHHOCTh 3a WCIIOJIHEHHE [I0T0BOpa, 3aK/IHOUEHHOro ToTpebuTesieM C MPO/aBLIOM
(ucriosiHUTE/IEM) Ha OCHOBaHUM TpPe/IOCTAB/IEHHOU BjlafiesiblieM arperatopa WHbopMaluu o
ToBape (yCayre) Wid MpojaBiie (UCIIOHUTe/IE), a TakKKe 3a coO/MoZieHre TIpaB TIoTpeduTe/iei,
HapyIIeHHbIX B pe3y/bTaTe Iepelaud IoTpeOuTer0 ToBapa (YC/IyrH) HeHaJIeXKallero
KauecTBa ¥ 0OMeHa HempOo/I0BOJ/IbCTBEHHOTO TOBapa Ha/jie)kallero KaueCcTBa Ha aHa/IOrMUHbINA

TOBap, HeceT TNpoasel] (UCTIOTHUTEb).

Bnazenel] arperatopa He HeCeT OTBEeTCTBEHHOCTb 3a YOBITKM, TNpPUUYUHEHHbIe
noTpebuTeI0 BC/Ie[CTBUE MPeI0CTaB/IeHUsI eMYy HeZJoCTOBePHOU WM HeroIHOM UH(opMaLu
0 ToBape (ycayre), B C/iydae, eC/Id Bjajesiel] arperaTopa He u3MeHsieT MH(OPMaLMI0 O TOBape
(ycnyre), npeoCTaB/IeHHYO TIPOAABLIOM (HMCIIOTHUTENIEM) U COZlep KalllyroCsl B MPe//I0KeHUH
0 3aKJIFOUeHUH [I0r0BOpa KYIIM-NPO/iaXku (JOroBopa BO3Me3JHOI0 OKa3aHHsl YCIyT).

(ZlonoaneHue nyHkmom - @edepanbHbili 3akoH om 29.07.2018 Ne 250-D3)

2°. TloTpebuTens BIpaBe MpebaBUTL TpeOoBaHKe K BJlaJe/blly arperaropa 0 Bo3Bpare
CyMMbI TIDOU3BEJIeHHOW UM [peJBapUTe/IbHOM OIvilaTel ToBapa (ycayru). Buagesen
arperatopa BO3BpalllaeT CyMMY IOJIyYEHHOW UM TIpeJBApUTEILHOM OIIaThl TOBapa (yCayrH)
B TeueHWe [eCSTU KaJleHJApHbIX JHel cOo [AHsS mpeAbsB/ieHus ToTpebuTesieM TaKOro

TpeOOBaHUSI MPU OJHOBPEMEHHOM Ha/lMUUU CJIeAYIOIINX YCIOBUM:

ToBap (ycayra), B OTHOIIIEHWHM KOTOPOTO TOTpebuTesieM BHeCeHa TpeJBapuUTe/bHast
orziaTa Ha OAaHKOBCKWI CuUeT Bjaje/blla arperatopa, He TepefaH MOTpeOUTEeNM0 B CPOK

(ycnyra He oka3aHa B CPOK);

notpeOUTeNh HamMpaBW/I TIPo/aBlly (WMICTIOJIHUTENIO) yBejoMJeHWe 00 OTKase OT
VICTIOJTHEHUsI OTOBOpa KYTJIU-TIPO/IaXkKu (OroBOpa BO3ME3JHOTO OKa3aHUsl yC/IyT) B CBSI3U C
HapylleHreM Mpo/iaBLioM (UCIoHUTeeM) 0bsi3aTenbCTBa MepesiaTh TOBap (0OKas3aTh YC/IyTY)

B YCTaHOBHEHHbIﬁ CPOK.

Hapsiy c TpeboBaHHeM O BO3BpaTe CyMMbI TIpeiBapUTeIbHOMN OTIaThl TOBapa (yCIyTrH)
noTpeOuTeNb HarpaB/sieT BaJeNblly arperaropa MOATBep)KAeHHe HarpaBieHUusi MPOAAaBLy
(ucrionHUTENM0) yBeJoMIeHHsT 00 OTKa3e OT WCIOJHeHUs [IOrOBOpa KYIUIM-TIPOJAXKU

(AOFOBOpa BO3Me3JHOI'O OKd3daHUA YCJ'IYF).



Ecu nHOe He npeZlyCMOTPEHO yC/IOBUSIMU T0/1b30BaTe/IbCKOT0 WA MHOTO COTJIAllleHHs
notpebutens c BrajesblieM arperatopa, yBejomsieHde NpojaBLy (KCIosHUTeM0) 06 oTKase
OT UCTIOJIHEeHUsI JOTOBOpa KYILUTU-TIPOJjaXku (ZO0roBopa BO3Me3/IHOTO OKa3aHUsl YC/IYT) MOKeT
ObITb HarpaB/ieHO BAZe/bIly arperatopa, KOTODbIM 00si3aH HarpaBUTh €ro TPOJABIY

(ucrioHUTETIO).
(ZlonoaneHue nyHkmom - @edepanbHbili 3akoH om 29.07.2018 Ne 250-D3)

2°. B cilyuae, yKa3aHHOM B MyHKTe 2° HAaCTOsIIIell CTaTbH, BJiaJie/iel] arperaTopa BIipase
OTKa3aTh TIOTPeOUTeM0 B BO3BpaTe CyMMBbI Mpe/IBaPUTeIbHOM OIiaThl ToBapa (yCayrH) Tpu
TIOJIyUeHUM OT Tpo/iaBlia (UCIIO/IHUTEIS) TIOATBEPKAEeHUs TIPUHSATHS TIoTpebuTesieM TOBapa
(oka3aHus yClIyTu) TIPU YCJIOBWM, UTO KOMHUS TaKOTO TIOJATBep)KJAeHWs Obla HarpaB/jieHa
Bla/le/lblieM arperaropa MOTpeOuTe/Nt0 B TeueHWe JeCSITU KajeHJapHbIX [Held COo [Hs
ToJIyueHUsi BJlafiesiblieM arperaropa TpeboBaHUsi O BO3BpaTe CYMMbI IIpe/|BapUTebHOM
oryiatel ToBapa (yciayru). B oiyuae Hecorsacusi moTpeOuTtenss C TIpeACTaBIeHHBIMHU
B/IaJie/ibl[eM arperatopa /oKa3aTelbCTBaMHM TIPUHATUS TOTpebuTesieM ToBapa (OKa3aHUS
yC/yrd) —noTpeOuTesns  BrpaBe TpeboBaTh BO3BpaTa CyMMbI — IIPOU3BEIEHHOM UM
TipeJiBapUTe/IbHOM OIIaThl ToBapa (yCayru) B cyaebHom ropsigke. (ZlonosiHeHue nyHKMoM -
dedepanbHblili 3akoH om 29.07.2018 Ne 250-D3)

3. Ilpu puurMHEHUY Bpeia )KU3HH, 3/I0POBLI0 U UMYIIIECTBY TOTPeOHTEIs BC/IeICTBHE
HeTpeIoCTaB/IeHHsI eMy TIOJIHOM W ZocToBepHOUW MH(opmanmy o ToBape (pabote, yciyre)
notpebuTesnb BripaBe MOTpeOOBAaTh BO3MeIleHUSI TAaKOTO Bpe/ia B TIOPsi/IKe, TPelyCMOTPEHHOM
cratbeii 14 HacTosIero 3akoHa, B TOM YKC/ie TIOJTHOTO BO3MelljeHUs] YObITKOB, TPUUMHEHHbIX
NIPUPOAHBIM O0BEeKTaM, HaxoAIUMcsI B CoOCTBeHHOCTH (B/aZileHMM) TIOTpeOuTelis.
(ZlonoaneHue nyHkmom - @edepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

4.Tlpy  paccMoTpeHUM TpebOBaHUM TMMOTpeOUTENsT O BO3MEIeHWH YOBITKOB,
TIPUYMHEHHBbIX HeJI0CTOBEPHON WM HeIoCTaTOUHO IMO/HOM uHdopMaliveli o ToBape (pabore,
yciyre), HeoOXOJWMO WCXOAWTh W3 TPEeATo/IOKeHUss 00 OTCYTCTBHUM Y TIOTpeOuTess
crieljia/lbHbIX TI03HaHUM O CBOMCTBAX M XapakTepucThkKax ToBapa (paboTel, yciayru). (B
pedakyuu PedepanbHoz0 3akoHa om 17.12.1999 Ne 212-P3)

Ctatba 13. OTBeTCTBEHHOCTH U3rOoTOBHTE A (MCIIO/IHUTEIs, IPOAaBIa,
YIIO/THOMOYEeHHOM OpraHu3anuy Wik yIo/THOMOUYEHHOI 0
WH/AMBU/ya/IbHOI0 NpeANpUHIMAaTe/Isl, UMIIOpTepa) 3a HapylleHue

MpaB NoTpedouTe/1ei

(HaumeHnosaHue 6 pedakyuu dedepaibHo20 3akoHa om 21.12.2004 Ne 171-D3)

1. 3a HapymieHWe TIpaB TMoOTpebUTesell W3TOTOBUTENb (WCIIO/NHUTEb, IIPO/IaBell,

YIIOJTHOMOY€HHAasA OpraHu3alvsa Ujin yr[OJ'[HOMO‘-IEHHbIﬁ HH,E[I/IBI/I,qyaJ'Ibelf/'I npearpyuHUMATe b,



UMIIOPTEP) HECeT OTBEeTCTBEHHOCThb, IPeAYCMOTPEHHYIO 3aKOHOM WM JoroBopowm. (B
peoakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

2. Ecii vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHbIE TOTpebuTesto,
TIO/IJIe’KaT BO3MELLEHUIO B MOJIHOM CyMMe CBepX HeYCTOWKH (IeHH), YCTaHOBJI€HHOW 3aKOHOM
W 1oroBopoM. (B pedakyuu dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

3. ¥Yninara HeycToWKM (TIeHW) ¥ Bo3MellleHre YObITKOB He 0CBOOOYKAAIOT U3TOTOBUTEIS
(ucrionHUTesIsA, TIpoJaBlia, YIIOJIHOMOYEHHYI0 OpTraHM3alui0 WKW  yIOJHOMOUYEHHOTO
VHAVBUYAJBLHOTO TIpeANpPUHUMATe/Is,, UMIIOpTepa) OT MCIIOJ/IHEeHUsI BO3/I0XKEHHBIX Ha Hero
obsi3aTenlbCTB B HaType Tiepes; Tiotpeburenem. (B pedakyuu DedepanbHo20 3aKOHA
om 21.12.2004 Ne 171-D3)

4. N3rotoBuTenb (UCMOMHUTENb, TIPOAABeLl, YIOJHOMOYEHHass OpraHu3alus Wiu
YTIOJTHOMOYEHHBIN WH/IUBUAYa/IbHBIA TIpeANPUHAMATe/b, WMIIOPTEP) OCBOOOXKAAeTCsl OT
OTBETCTBEHHOCTH 3a HeWCIoJiHeHHe 00s3aTenbCTB WIM 3a HeHajJie)kalllee WCIo/THeHre
00s13aTeNbCTB, eCIM JIOKaXKeT, UTO HeMCIIo/HeHWe o00s3aTeNbCTB WM WX HeHafJiexkallee
WCTIO/THEeHUEe TIPOU30IIIO BC/Ie/ICTBHE HeTIPeoi0IMMOM CU/Tbl, a TaK)Ke 10 MHBIM OCHOBAHUSIM,
NpelyCMOTPEHHBIM 3aKOHOM. (B pedakyuu ¢pedepanbhbix 3akoHoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeGoBanusi motpebutesnis 06 yrjiaTe HeyCTOMKH (Te€HHW), TIPeAyCMOTpPEHHOU
3aKOHOM WM [IOTOBOPOM, TIOZjieXKaT Y/IOBJIETBOPEHUIO0 W3TOTOBUTENeM (MCIIOTHUATENIEM,
MPOZABLIOM, YIIOJTHOMOYEHHOM oOpraHu3aiyeil WM YIOTHOMOUEHHBbIM WHAWBU/YaTbHBIM
TIpeiNipuHUMaTeIeM, UMIIOpPTepoM) B 0OpoBo/IbHOM TMopsiike. (B pedakyuu ¢pedepanbHbix
3akoHo8 om 17.12.1999 Ne 212-P3; om 21.12.2004 Ne 171-D3)

6. [Ipu ygoB/ieTBOpeHUH Cy/IoM TpeOOBaHM TOTpeOuTesIs, YCTaHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBAeT C U3TOTOBUTESI (UCIIOIHUTEIS, MPO/aBlia, YTIOTHOMOUEHHOW OpraHu3aliuu
WIA  yNOJHOMOUEHHOTO0  WHJWBUAYaAbHOTO  TIpeJTNIpUHMMATesNss, WMIIOpTepa)  3a
HecobJtrojeHre B J0OPOBOJ/ILHOM TIOps/IKe YOBIeTBOPeHUsI TpeboBaHuii roTpebuTes mrpad
B pa3Mepe TMATHAECAT TIPOIIEHTOB OT CYMMBbI, TIPUCY)XXJEHHOH CyZOM B TIOJb3Y
notpeburens. (B pedakyuu dedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

Ecm ¢ 3asBieHMeM B 3alllUTy TMpaB I0TpeOHTeNsT BBICTYIAIOT 0OI[eCTBeHHBIE
o0beiHeHUsT TOTpeOuTene (MX accolyal[dd, COI03bl) WM OpraHbl MeCTHOTO
camMoyTIpaB/IeHUs], TIATHECAT TPOLEHTOB CYMMBbI B3bICKAHHOTO IIITpada IMepeunc/isoTCs

yKa3aHHbIM 00beZIMHEeHNsIM (X acCOLMAlUsM, COI03aM) WA OpraHaM.

Ctatba 14. UmymiecTBeHHas 0TBeTCTBEHHOCTH 3a BpeJ, IPUYHUHEHHbIN

BC/IeICTBHE HEJOCTAaTKOB ToBapa (PadoThl, yC/Iyru)



1. Bpej, pUUMHEHHBIN YKU3HH, 3/[0POBBI0 WM WMYIIECTBY TOTpebuTesst BCIeCTBIE
KOHCTPYKTUBHBIX, TIPOWU3BO/ICTBEHHBbIX, PpELIENTYPHbIX WM WHBIX HEJOCTAaTKOB TOBapa

(paboThl, yCayrH), MOZJ/Ie)KUT BO3MEII[eHHIO B TIOJTHOM 00beMe.

2. TlpaBo TpeboBaTh BO3MeIllleHUsI Bpe/ia, TIPUUMHEHHOTO BC/E[CTBHE HeJ0CTaTKOB
ToBapa (paboThl, YCAyrH), TIpPU3HAETCS 3a JHOObIM TIOTEpPIIeBIIMM He3aBHCUMO OT TOTO,

COCTOAJT OH B AOIOBOPHBIX OTHOIIIEHUAX C ITPOAaBIIOM (I/ICHOIIHI/ITEIIEM) WJ/IN HET.

3. Bpesl, NpUUMHEHHBIN >KU3HU, 3[J0POBBI0 WIM HUMYIIECTBY TOTPEOUTESIS, TTOJIEKUT
BO3MEILI[eHHIO, eC/TM BpeJi TIPUUMHEH B TeUeHHe YCTAaHOBJEHHOTO CPOKa C/Ty>KOblI MM CpPOKa
rOHOCTH ToBapa (paboThI).

Ecmi Ha ToBap (pe3y/nbTaT paboThl) MO/DKEH OBITh YCTAaHOB/IEH B COOTBETCTBUU C
MyHKTaMH 2, 4 cTaTbd 5 HACTOAIET0 3aKOHa CPOK C/Iy>KObl WM CPOK TOAHOCTH, HO OH He
yCTaHOB/IEH, /MO0 TIOTpeOWTeNr0 He Oblla MpeAOCTaBieHa TIOJHAs W JOCTOBepHast
uHbOpMaIUsi O CpOKe CIyKXObl WM CpPOKe TOJHOCTH, MO0 moTpebuTesib He ObLT
NPOMH(OPMHUPOBAaH O HEOOXOAUMBIX AEHCTBUSX IO WCTEUEHHM CPOKa CIy)XObl MM CpOKa
TO/IHOCTH W BO3MOJKHBIX TIOC/IICTBUSIX TIPM HEBBITIOJTHEHUM YKa3aHHBIX JeMCTBUH, 100
ToBap (pe3y/nbTaT pabOThI) TI0 UCTEUEHUM 3TUX CPOKOB MPE/ICTABJISIET OMACHOCTD /ISl KU3HU
W 3[0POBbsI, Bpe[ TIOJJIEKUT BO3MEI[eHWI0 He3aBUCHMO OT BpPeMeHHW ero TpuuunHeHws. (B
pedakyuu PedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

Ecmi B COOTBeTCTBUM C IyHKTOM 1 CTaTbM 5 HACTOSAIIEro 3akKOHa HM3TOTOBUTEb
(ucrio/iHUTENIb) HE YCTAaHOBWA Ha ToBap (paboTy) CpoK ciyObl, Bpes TOAJEXKUT
BO3MeII[eHHI0 B C/ly4yae ero TNPUYMHEHUs B TeueHWe [eCSITU JIeT CO JHs Tepejaud ToBapa
(pabotbl) mOTpeOUTEN0, a ec/id [leHb Tiepefiaud yCTaHOBUTh HEBO3MOJKHO, C JaThbl

M3rOTOBJIEHHs] TOBapa (OKOHUAHUSI BHITIOSTHEHUS paboThI).

Bpesi, npuuvHeHHBIM BC/Ie/ICTBUE HENOCTaTKOB TOBapa, IIOZJIEXKUT BO3MeIeHHUI0

TTPO/IaBLIOM WJIK U3TOTOBUTEIEM TOBapa 10 BLIOOPY MOTEPIIeBIIIEro.

Bpen, TpuUMHEHHBLIM BC/IEACTBHME HENOCTaTKOB DPA0OThI WM YCIYTH, TIOJJIeXKUT
BO3MeILeHHIO UCITO/THUTE/IEM.

4. IsroToBuTenb (WCIOMHUTENb) HeCeT OTBEeTCTBEHHOCTb 3a Bpe[, TPUUMHEHHbIN
JKW3HM, 3[0POBbI0 WM UMYIIECTBY MOTpebuTesisi B CBS3W C MCIO/b30BaHUEM MaTepHasoB,
000py/10BaHMsI, THCTPYMEHTOB M MHBIX CPEe/ICTB, HEOOXOUMBIX I TIPOMU3BO/ICTBA TOBAPOB
(BBITIO/THEHUS pabOT, OKa3aHUS YC/IyT), HE3aBUCUMO OT TOTO, TI03BOJIS/T YPOBEHb HAayUHBIX U
TeXHUYECKUX 3HAHWM BBISIBUTH UX 0COObIe CBOMCTBA W/IH HET.

5. V3roTtoBuTe b (UCIIOTHUTE D, TTPOZIaBel]) 0CBOO0XKIAeTCSI OT OTBETCTBEHHOCTH, eC/TH
NOK&)KeT, UTO BpeJ TPWUYMHEH BCJIEeJCTBUE HENPeoJOJUMON CH/IbI WM HapyLIeHUs
NOTpeOuTe/IeM YCTaHOB/IEHHBIX TPABU/I HMCIIO/H30BAaHUs], XPaHEHUS] WM TPaHCIIOPTUPOBKU
ToBapa (paboThbl, yC/IyTH).



Crarba 15. KomneHcanus MopabHOI0 Bpeja

Mopa/nbHbIi  Bpefi, TMPUUMHEHHBIM  TOTpeOUTeNt0  BCAEICTBHE  HapyIlIeHHs
W3roTOBUTE/eM (MCIOJIHATe/IeM, TIPOJaBLiOM, YIOJHOMOYEHHOM OpraHusaluer Wiv
YTIO/THOMOUEHHBIM MH/IUBUYabHBIM TpeATPUHUMAaTeIeM, UMITOPTEPOM) TIPaB MOTpeduTess,
MpelyCMOTPEHHBIX  3aKOHAMM M  TpaBOBbIMU  akTamu Poccuiickoii ~ ®epeparnuu,
PEryJMpYIOIIUMU  OTHOIIIeHWss B 00/7acTH 3allUThl TIpaB IOTpeOuTesiel, TOAEXKUT
KOMIIeHCAll[iM TIpUUMHKTEeNIeM BpeJla MNpW HaJlWUuMK €ro BUHBL. Pa3mep KomrieHcaluu
MOpajbHOTO BpeZla OrpefessieTcsi Cy[AOM W He 3aBUCUT OT pasMepa BO3MeLeHUs
MMYyIlleCTBeHHOro Bpefa. (B pedakyuu cpedepanbHbix 3akoHos om 17.12.1999 Ne 212-P3;
om 21.12.2004 Ne 171-®3)

KOMHEHC&L[I/IH MOpPa/IbBHOI'O Bped OCYHIeCTB/IAETCA He3dBMCHMMO OT BO3MEIEHUA

NMMYIIeCTBEHHOI'O Bpe€Jid U IIOHEeCEHHBIX HOTpE6HT€J’IEM Y6I:>ITKOB.

Cratbs 16. HeponycTuMble yc10BUsA A0T0BOPa, yileM/IAKIIUe MpaBa
noTpeduTe/Is, 3anpeThl U 00A3aHHOCTH, Haj/laraeMble Ha MPo/iaBIia

(ucnoytHMTEIS1, BJ/Ia/le/IbIja arperaTopa)

1. HegorycTUMbIMU ~ YCJIOBUSIMU ~ IOTOBOpA,  YIIEMJISIFOLL[UMUM  TIpaBa TOTpeOuTess,
SIBJIAIOTCSL  YCJIOBUSL, KOTOpble HapyLIalOT MpaBWIa, YCTAaHOBJIEHHbIE MeX/yHapOAHbIMU
poroBopamu Poccurickor ®esiepaiiiy, HaCTOSALMM 3aKOHOM, 3aKOHaMU Y MPUHWMAaeMbIMU B
COOTBETCTBUU C HUMH MHBIMA HOPMAaTHMBHBIMY MPaBOBbIMY akTaMu Poccurickori ®eseparuuy,
PeryJIMpyIOIIMMA OTHOIIIEHUSI B 00/1IaCTH 3allUThl TIpaB MoTpebuTeneii. HemomycTumbie

YCJIOBUS JOTOBOPA, YIIeMJISTIOIIYE TTpaBa IOTpeOrTe Is], HUUTOXKHBI.

Eciu BK/IIOUeHHe B JOTOBOD YCJIOBUM, YIeMJISIOIIMX TpaBa MOTpebuTessi, TOBJIEKIIO
npuurHeHWe  yOBITKOB  TOTpeOWTen0, OHM  TIOAJIEKAaT  BO3MEIIEHHIO  TIPO/aBLiOM
(M3roToBUTENIEM, UCTIONHUTE/IEM, UMIIOPTEPOM, Bjia/ie/lblieM arperaTopa) B MojHOM 00beMe B
COOTBETCTBUU CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBaHre moTpebUTeNsT O BO3MeI[eHWH YOBITKOB TIOJIEXKUT YIOBIETBOPEHHIO B
TeueHue JIeCATU IHeU CO JHSI ero npeibsBIeHUsI.

2. K HemomyCcTUMBIM YCJIOBUSM [JOTOBOpa, VIEMJISIOIIMM TipaBa ToTpebuTess,

OTHOCATCA:

1) ycnoBusi, KOTOpble TIpeJOCTaB/SIOT MPOAABLY (M3rOTOBUTENIO, HWCIIOJHUTEITIO,
YIIOJITHOMOYEHHOU OpraHusaLyu 15017 YIIOJITHOMOUYEHHOMY VHJVBUYa/IbHOMY
Tipe/iNpUHUMaTe/I0, UMIIOPTEPY, B/aJie/iblly arperaropa) rpaBo Ha OJHOCTOPOHHHWI OTKa3 OT

VICTIOJIHeHUs1 00s13aTeIbCTBa WU OOHOCTOPOHHEE HM3MEHEHHEe YCJ'IOBI/Iﬁ o0s13aTeIbCTBa



(mpeameTa, TIieHBI, CpPOKa W UHBIX COIJIACOBAaHHBIX C II0TpeOHTeneM YC/IOBHUi), 3a
WCK/TIOUeHeM CJIyuaeB, €C/JHd 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccutickoit @eziepaliuu mpeyCMOTpeHa BO3MOXXHOCTh TIPe0CTaB/IeHUs] JOTOBOPOM TaKOI'o

TpaBa;

2) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpaBO IOTpeOuTeNsi Ha CBOOOAHBINA BBIOOD
TePPUTOPUAJILHOM TOJCYJHOCTH CIIOPOB, TIPeyCMOTPEHHBbIM MYHKTOM 2 cTaTbu 17

HaCTOAIero 3aKoHa;

3) yC/i0BUS,, KOTOPbIe YCTaHABIMBAIOT [Jisi TOTpeOuTes mwTpadHbie CAaHKLUW WA UHbIE
00513aHHOCTH, TIPENSITCTBYIOIIMe CBOOOIHOM peanu3aliu MpaBa, YCTAHOBJIEHHOTO CTaThel 32

HacCTos1ero 3aKOHa;

4) ycnoBUs, KOTOpble MCK/IOYAKOT WM OrPaHAYMBAIOT OTBETCTBEHHOCTh MPOJaBLiA
(M3roTOBUTENS, WCIOJHUTENS, YMNOJHOMOYEHHOW OpraHu3alii WM YHOJHOMOYEHHOTO
VH/MBY/Ya/IbHOTO NpeAnpUHUMaTe/Isl, UMIIOpTepa, BaZerblia arperaTopa) 3a HeMCIOJIHeH e
WIA HeHajjiexxalljee MCIoHeHHe 00s3aTe/lbCTB 110 OCHOBAHUSIM, He MpeyCMOTPeHHbIM

3aKOHOM,;

5) ycnoBus, KOTOpble 00yC/IOB/IMBAIOT TIPUOOpeTeHHe OJHUX TOBapoB (paboT, ycmyr)
obsi3aTeNlbHBIM ~ TIpUoOpeTeHWeM UWHBIX ToBapoB  (paboT, yoiIyr), B TOM  4YHCJIe
npeAlyCMaTpUBAlOT  00si3aTeslbHOE  3aK/IIOUeHHWe WHBIX [IOTOBOPOB, €CIM WHOe He

npeayCMOTpEHO 3dKOHOM;

6) yc/ioBUsI, KOTOpble TMpeAyCMaTPUBAIOT BBIMIOJIHEHWE [IOTIOJIHUTEbHbIX paboT

(oka3aHue JOTIOTHUTEBHBIX YCIyT) 3a T1aTy 6e3 MoJryueHust COTJiacus moTpebuTeris;

7) yC/ioBUsi, KOTOpble OrPaHUYMBAIOT YCTaHOB/IEHHOE CTaThel 16' HacTosiero 3akoHa

TIpaBo roTpebuTesnst Ha BbIOOP criocoba 1 hopMbl OrIaThl TOBApoB (paboT, yciyr);

8) ycnoBUs, KOTOpble CO/lep>KaT OCHOBAHHWSI IOCPOYHOTO PacTOpPKeHUsl JoroBopa IIo
TpebOBaHUIO TIpoZiaBLia (WMCIIOJHUTENs, BaZiesiblla arperaTopa), He TIpeJyCMOTpPeHHbIe
3aKOHOM WJ/TM UHBIM HOPMAaTHBHBIM MPaBOBBIM aKTOM Poccuiickoit Pezepaiiuy;

9) yc/ioBusA, KOTOpble YMEHbIIIal0T pa3Mep 3aKOHHOW HeyCTOWKWY;

10) ycnoBusi, KOTOpble  OrpaHMUYMBAIOT TpaBO  BblOOpa BHAa  TpeboBaHUM,
IpelyCMOTpeHHbIX IyHKTOM 1 ctatb¥ 18 u myHKTOM 1 cTatbu 29 HacTosulero 3akoHa,
KOTOpble  MOTYT ObITb  TIpeAbsiBJIeHbl  TMPOJABLly  (M3rOTOBUTEIIO,  UCIIOJHUTEIO,
YTHOJTHOMOUEHHOU opraHu3aruu W YII0JITHOMOYEHHOMY VHUBUYa/IbLHOMY
npeANpUHAMATE/0, UMIIOPTepPY) IPU Npojake TOBapoB (BbINOJHEHUM pPaboT, OKas3aHUU

YC/IyT) HEeHaJjieXalllero KauecTsa;

11) ycroBusi, KOTOpble yCTAHABIMBAIOT 00si3aTe/IbHBIM  ZI0Cy/1eOHBIA  MOPSIIOK

pacCMOTpeEHUA CIIOPOB, eC/I1h TaKou MopsAa0K He IMpegyCMOTPEH 3dKOHOM;



12) ycioBUs, KOTOpble  YCTaHABAMBAIOT [Ii  TIOTpeOUTenss 00S3aHHOCTb  TIO
JIOKa3bIBaHUIO OTIpe/Ie/IeHHBbIX 00CTOSATeNbCTB, OpeMsi /I0Ka3bIBaHUSI KOTOPBIX 3aKOHOM He
BO3/10KEHO Ha MoTpebuTe/is;

13) ycsioBUsl, KOTOpble OrpaHUUMBAIOT MOTPeOUTEsNsE B CPeACTBAaX U Criocobax 3allfuThl
HapylleHHbIX TPaB;

14) ycnoBusi, KOTOpble CTaBsIT yJOBJeTBOpeHUe TpeboBaHUM mMOTpeOuTesneli B
OTHOILIEHWW TOBapoB (paboT, yc/iyr) ¢ HemoCTaTKaMM B 3aBUCHMOCTb OT YC/JIOBWM, He

CBSI3aHHBIX C HeJJ0OCTaTKaMHy TOBapoB (paboT, yciyr);

15) uHble yCJIOBUS, Hapyllatolljie T[paBu/la, YCTaHOB/IEHHble MeXAYHapOAHbIMU
noroBopamu Poccuiickorn @eziepaiiuu, HaCTOSIIIIUM 3aKOHOM, 3aKOHaMHW M MIPUHUMaeMbIMU B
COOTBETCTBHUU C HUMHU UHBIMM HOPMAaTHMBHBIMM MPAaBOBBIMM akTaMu Poccuiickont @ejepaliuu,

Pery/IMPYIOIIMMY OTHOLIIEHUsI B 00/1aCTH 3all[UTHI ITPaB MOTpebuTeei.

3. IlpopmaBel; (WMCTOJHUTENb, Bjajlefiel] arperaTopa) He BrpaBe OTKa3biBaTh B
3aK/TFOUE€HUM, WCIIOJIHEHWU J[IOTOBOPA, HAIpaB/IeHHOTO Ha TpUoOpeTeHWe OJHWX TOBApOB
(pabot, yciyr), Mo mpuuMHe OTKa3a MoTpeOuTesiss B TIpUoOpeTeHUU WHBIX TOBapoB (pabor,
ycayr). YOBITKM, TIpUUMHEHHbIE TIOTPeOWTeN0 BC/e[CTBHE HapyIIeHUs ero IipaBa Ha
CBOOOJHBIM BLIOOD TOBApoB (paboT, ycC/Iyr), BO3MEL[AIOTCS TIPOAABLIOM (HCITOJTHUTEJIEM,
B/a/le/IbIIeM arperaTropa) B ToJiHoM obbeme.

3anpelliaeTcsi yZoBIeTBOpeHUe TpeOOBaHWII MOTpebuTe/nell B OTHOLIEHHWH TOBapoB
(pabot, ycayr) c HemoCTaTKaMUd CTaBUTb B 3aBHCHMOCThH OT YCJIOBUM, He CBSI3aHHBIX C

Hell0CTaTKaMH TOBapoB (pabot, yciyr).

3aripelriaeTcsi OTKa3 B 3aK/JH0YEHUM [10rOBOpPAa U BO BHECEHUM U3MEHEHHWH B [IOTOBOP B
Cjlydyae TIpaBOMEpPHOTO YKa3aHWs ToTpebuTesieM Ha HeAOMYyCTHUMble YCIOBHS [IOTOBOPA,
yleM/Isifolllie MpaBa TMoTpebuTtens, B LeasX HWCKIOUeHUs Takux yciaoBuil. Ilpu
TIpeIbsIB/IEHUN TIOTpeduTesieM TpeOoOBaHUSI 00 HCKIIOUEHWW W3 JI0TOBOpa HEeJOIYCTUMBIX
YCJIOBHM [IOTOBOpA, YILIEMJISIOIIMX TIpaBa IMOTpeOUTess, YKazaHHOe TpeOOBaHME ITOAJIEXUT
PacCMOTPEHUIO B TeueHHWe JeCSITU AHed CO [HsS €ero mpefbsBiieHus C 00s3aTe/bHbIM
u3BellleHeM TIoTpeOuTesiss O pe3yibTaTaX pPacCMOTPEHUS U TIPUHSITOM MOTUBUPOBAHHOM

pellleHrH TI0 CYIIIeCTBY yYKa3aHHOTO TpeOoBaHMS.

ITpozaBer; (MCIO/IHUTE/b, BIaZiesiel] arperatopa) He BIIpaBe 0e3 TOJTyueHHUs] COTIachst
noTpebuTest BBIMOIHATE JJOTIOTHATETbHbIE PA00THI (OKa3bIBAaTh JOTIOTHUTEbHBIE YC/IYyTH) 3a
raty. IloTpeOuTesnb BIpaBe OTKa3aThCsl OT OIJIAaThl TakKWX paboT (yciyr), a eciu OHU
OT/laueHbl, BMpaBe TMOTpeOOBaTh OT TMpojaBlia (KCTOJSHUTENIS, BJafiesiblla arperaropa)
BO3BpaTa yIjlaueHHOW CYMMBl.

Cornacue moTpeOuTeNnss Ha BBIMOJHEHWE [IOTIONIHUTENBHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IbHBIX YCIYT) 3a TuUlaTy o(opMIsieTcsi MpoAaBLOM (HUCIIONHUTe/eM, BrajesibleM

arperatopa) B TMCbMeHHOU (opme, ecid WHOe He TpefyCMOTPeHO 3akKoHOM. OO6s3aHHOCTH



A0Ka3dTb Ha/IMUKWe TdKOr'o COIviaCus WJ/IN 06CTOHTETIBCTB8, B CW/Iy KOTOPOro Takoe COIJ/iaCue

He TpE6y€TCﬂ, B03/1dI'a€TCd Ha IIpOJdBILid (I/ICHOJ'IHI/ITEJ'IH, B/1aJie/iblia arperaTopa).

4. llpozaBer; (WUCTIONMHUTENb, BJajie/iel] arperaropa) He BIIpaBe OTKa3bIBaTb
NMoTpeOUTeNtI0 B 3aK/IIOUEHWM, HWCIIOJHEeHWM, W3MEeHEeHWM WM pacTOp)KeHWW J0oroBopa C
notpebuTesieM B CBSI3W C OTKAa30M IOTpeOUTessi TIPeJjOCTaBUTh TepCOHA/IbHbIE [JaHHbIe, 3a
WCK/TFOUeHeM C/Ty4aeB, eC/ii 00s13aHHOCTb IMPe/IOCTaB/IeHUs] TaKUX JIaHHBIX TIPelyCMOTpeHa
3aKoHoZarenbcTBOM Poccuiickoil Pesiepaliii UK HEMOCPeCTBEHHO CBsi3aHa C UCTIO/IHEHUEM
Jl0roBOpa C ToTpebuTeneM.

[Tpu mpeabsiBieHMy TOTpebHTesieM TpeOOBaHUS O TIpeOCTaB/IeHUH WH(OpMAaLUK O
KOHKDETHBIX TpPUYMHAX W TIPaBOBBbIX OCHOBAHUSIX, OIpeJesIOUUX HEeBO3MOXXHOCTb
3aK/IFOUeHUs], UCTIOJIHEeHUSI, U3MeHeHUsI WM pacTOp)KeHUs [JoroBopa 06e3 mpemocTaBiieHUs
MepCOHAIbHBIX [JaHHBIX, B TNHUCbMEHHOM (opMe (B TOM uucie B (opMe 371eKTPOHHOTO
JOKyMeHTa) TipoZaBel] (UCTOMHUTeNb, Brajesel] arperatopa) Jo/DKeH MpeJoCTaBUTh TaKylo

MH(OPMALMIO B TeUeHHe CeMH JIHel CO [HS MpeAbsSBIeHUs] YKa3aHHOTO TpeOOoBaHUs.

[lpogaBer] (WCIOMHWTENb, BiaZlefiel] arperatopa) TMpeAocTaBiseT HWH(OpMaLIo
notpebuTtenro B ToW ¢opMe, B KOTOpOW TIpeabsiBlieHO TpeOoBaHMe TIOTpebuTens o
NpefoCTaB/eHMd MHGOPMAIMM O KOHKDETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHUSX,
OTIPEe/IETISIONINX HEBO3MOXKHOCTh 3aK/TFOUEHHUs], UCIIOJTHEHUs], U3MEHEHUs] WA PaCTOPKEeHUsS
noroBopa 0e3 TpefoCTaB/ieHHs] TIePCOHA/BHBIX JAHHBIX, €C/Td MHOe He YKa3aHO B 3TOM
TpebOBaHUM.

[lpu mpenbsiBieHMy MoTpebuTesieM TpeGoOBaHUs O TIpeOCTaB/ieHMM UH(OpPMALUK O
KOHKDETHBbIX IIpUYMHAaX W I[IPaBOBBIX OCHOBAaHUSAX, OIpefe/soluX HEeBO3MOKHOCTb
3aKJTFOUeHUs], WCTIOJTHeHHUs, U3MeHeHHWs] WM pacTOpP)KeHHsl AOoroBopa 0e3 TpefocTaBiieHuUst
TepCOHA/IbHBIX JIAHHBIX, B YCTHOUW (popMe Takas WHbOpMAIUs AO/DKHA ObITh MpefoCTaBIeHa
He3aMe/|/ITe/IbHO.

(Cmambs 8 pedakyuu PedepanbHozo 3akoHa om 01.05.2022 Ne 135-D3)

CraTbs 16'. ®opMbI U MOPAJOK OILIATHI MPH MPO/jAXKe TOBAPOB (BHIMOTHEHUH

padoT, 0Ka3aHUH YC/IyT)

1. ITpopaBery (McrosHUTENb, Bajesiel] arperatopa B Cjay4yae HCII0/Ib30BaHUSI B CBOeM
JesiTe/IbHOCTA Ha/IMYHBIX pacueToB C ToTpebuTeneM) o00si3aH 06ecrieunTb BO3MO>KHOCTD
oryiatel TOBapoB (paboT, yC/Iyr) TIyTeM WCIIO/Ib30BaHUS HALMOHAMBHBIX —I/IaTeXHBIX
WHCTPDYMEHTOB, a TaKKe HaJMYHbIX pacueToB TI0 Bbibopy moTpebutesns. (B pedakyuu
®dedepanbHozo 3akoHa om 31.07.2020 Ne 290-D3)

OO6si3aHHOCTH  00ecrieudTh BO3MOXKHOCTH OIIaThl  TOBapoB (paboT, yciayr) c

HCII0J/Ib30BdHMEM HALIMOHA/IBHBIX IIIATE)XHBIX HWHCTPYMEHTOB B PpPdMKdX H&HHOH&HLHOﬁ



CUCTeMbl TIJIaTEXXHbIX KapT paclpOCTpaHseTcss Ha TMpojaBlia (MCIOMHUTENs, B/ajesblia
arperaTopa), y KOTOPOro BbIpyuKa OT peaju3al[ud TOBapOB (BbITIOJHEHUs] paboT, okKa3aHUs
yOIyr) 3a TMpeAliecTBYIOLIMM KajeHJapHbld ToJ, TIpeBbIllaeT [BaJliaTb MWIIMOHOB
pybseit. (B pedakyuu DedepanbHozo 3akoHa om 31.07.2020 Ne 290-D3)

Ecimu Mecto oratel ToBapoB (paboT, yCayr) HaxoguTcs B MecTe, Tfie He
TIpeIOCTAB/ISIIOTCS  YCJIYTM  [IOCTyIAa K TIOABW)KHOM pasuoTesieOHHOW CBsI3U U (W/IN)
Cpe/icTBaM KOJIJIEKTUBHOTO JIOCTyTlla K HWH(OPMAaI[MOHHO-TeIeKOMMYHHUKAIIMOHHON CeTH
"NurepHeT", TipojiaBel] (MCIIOHUTEb) 0CBOOOXKJaeTCsi OT 00s13aHHOCTH 00eCIieurTh B 3TOM
MeCTe BO3MOXXHOCTh OI/IaThl TOBapoB (paboT, yC/ayr) C HCIOJb30BaHHEM HAlMOHA/IbHBIX

IMJIaTEXKHBIX MHCTPYMEHTOB.

[TpogaBel] ocBo60XKAaeTcst OT 06s73aHHOCTH 00eCTIeunTh BO3MOYKHOCTD OTL/IaThl TOBApPOB
C WCMO/b30BaHWEM HalMOHAMbHBIX TUIATe)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe,
BBIPYUYKa OT peajM3aljii TOBApOB B KOTOPOM COCTaB/IsIeT MeHee IATH MHIJTMOHOB pyOsei 3a

TIpe/lleCTBYIOLMK KaJleHAapHbIN IO/,
(Tlynkm 6 pedakyuu PedepanbHozo 3akoHa om 01.05.2017 Ne 88-D3)

2. Omylata TOBapoB (paboT, yC/ayr) MOXeT TIPOU3BOJUTBECS TIOTpeOuTe/eM B
COOTBETCTBUM C YyKa3aHUWeM IpojaBlia (MCIIOJIHUTENS) IMyTeM pacyeToOB depe3 CyOBEKTOB
HalMOHA/IbHOM T/IaT€)KHOM CUCTEMbI, OCYLIeCTBJ/ISIOLIMX OKa3aHWe IUIaTeKHbIX YCIyr B
COOTBETCTBUU C 3aKOHOZaTelbCTBOM Poccuiickon ®desiepaliiy 0 HallMOHATBLHOW TI/IaTE€KHOU
cucTeMe, eC/IM UHOe He YCTaHOBJIeHO de/iepabHbIMU 3aKOHAMHW WIW WHBIMA HOPMaTUBHLIMU

npaBOBbIMU akTaMu Poccuiickoii @efjepaliuul.

3.Tlpu omnare ToBapoB (paboT, ycC/Iyr) HaJUUHBIMH [IeHE)KHBIMH CpeJCTBaMHU
obsi3aTennbCTBa MOTpebUTeNs Tepes; MPoAaBLIOM (MCIIOJTHUTesIeM) 10 OryiaTe TOBapoB (pabor,
yCJIyT) CUWTAOTCS MCIOJHEHHbIMU B pa3Mepe BHECEHHbBIX [leHeXHbIX CpPeACTB C MOMEHTa
BHECEHUsS] Ha/IMUHbIX JIeHeXXHbIX CPeJCTB TMpOo/aBlly (UCIOJHUTENI0) /MO0 TI/IaTeKHOMY
areHTy (cyOareHTy), OCYILeCTB/ISIIOIEMY [AesTe/IbHOCTh M0 TIPUeMYy IIaTeXxel (u3nuecKux

JnL.

[lpu omatre ToBapoB (paboT, ycCiayr) TiyTeM T[epeBojia TMpeAoCTaB/sieMbIX
notpebuTesieM HaMWUHBIX JIeHeXKHBIX CpeACTB 0e3 OTKpbITHUS 0aHKOBCKOTO —cueTa
o0si3aTenbCTBa TOTpebuTess repe/ MPo/aBLIOM (KCIIOJHUTe/IeM) TI0 OriaTe TOBapoB (pabor,
YCIYyT) CUWTAKOTCS UCTHOJIHEHHBIMU B pa3Mepe BHECEHHBIX [I€HEKHBbIX Cpe[iCTB C MOMEHTa
BHECEHHS] TMOTPeOuTe/leM Ha/IMUHBIX [€HEXKHbIX CPeJCTB KPEeAUTHOW OpraHW3alul JM00
0aHKOBCKOMY TI/IaTEXKHOMY areHTy (cyOareHTy), OCYIIeCTB/ISIOIIUM [IeSTeIbHOCTh B
COOTBETCTBUU C 3aKOHOZaTebCTBOM Poccuiickon ®desiepaliiy 0 HallMOHATBLHOW TI/IaTE€KHOU

cucreme.

I[Ipu ortate ToBapoB (paboT, yC/ayr) TyTeM TepeBofia /IeHEXKHBIX CPeJCTB B PaMKax
nprMeHsieMbIX (opM Oe3HaTMUHBIX PacyeToB 00si3aTe/TbCTBA MOTpebuTesIs repe po/jaBLOM
(ucriosiHUTEIEM) TIO OTUIaTe TOBapoB (paboT, yC/yr) CUMTAOTCS MCTIOHEHHBIMH B CyMMe,



YKaBaHHOﬁ B PacCIIOps>KeHHH O IepeBo/jie AeHEXXHBIX CpeaCTB, C MOMEHTA ITOATBEPIKAEHHsA €ro

WCTIOJTHeHUst 06C/ Ty KUBatolel moTpebuTesisi KpeIUTHOM OpraHU3alivei.

4.Tlpu orate ToBapoB (paboT, yciyr) TpojaBlly (WMCIIOJHUTE0) 3arpelieHo
yCTaHaB/IMBaTh B OTHOIIEHWM OJHOTO BHJA TOBApoB (paboT, yC/yr) pasfuuHble LieHbl B
3aBUCHMOCTUA OT Crocoba WX OriaThl MOCPEJACTBOM HAJMUYHBIX pacueTOB WIA B paMKax

nipuMeHsieMbIX (hopM OGe3Ha/IMYHBIX PaCueToB.

5. IlpopaBer; (MCITOIHUATE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKILIWE Y TTOTpeOuTess

yOBITKY, BbI3BaHHBIE HapyllleHreM TpeboBaHUI TTyHKTa 1 HACTOSILIeH CTaThU.

({lonoaneHue cmambeli - @edepanbHbiti 3akoH om 05.05.2014 Ne 112-D3)

Crartbsa 17. CyaeOHas 3amyra npaB noTpedouTesien

1. 3amura npaB OTpedUTeNIe OCYIIECTBIISETCS CYOM.

3aiuTa rpaB TOTpeOuTesnell yc/iyr, oOKa3blBaeMbIX (DHMHAHCOBLIMH OpraHH3aALUSIMHU,
OpPraHM3yIOIIMMH  B3aMMOZIEMCTBHE C YIOJHOMOYEHHBIM TI0 TIpaBaM MoTpeburesieit
(HMHAHCOBBIX yCAyT B cooTBeTcTBUM C PemepasibHbIM 3aKOHOM "OO6 YITOJTHOMOUYEHHOM T10
nmpaBaM TioTpeOuTesneld  (DMHAHCOBBIX  YCAyT", OCYIIECTB/SIETCI C OCOOEHHOCTSIMH,
YCTaHOBJIEHHBIMM  yKa3aHHbIM  @DefiepajibHBIM  3aKOHOM. (/JonoaHeHue — ab63ayem -
dedepanbHblii 3akoH om 04.06.2018 Ne 133-D3)

2. Vcku o 3amure mpaB notpebuTesieil MOTYT ObITh Mpe/ibsiB/ieHbI 10 BLIOOPY UCTLIA B

Cy[, TI0 MeCTy:

HaX0X[aeHrusd OpraHu3alivii, d eCIM OTBETUMKOM  SABJISETCA HH,E[I/IBH,E[yaﬂbeIﬁ

MnmpearnpuHrUMdaTe/b, - €ro JXUTEJ/IbCTBA,
JKUTeJ/IbCTBA WU HpE6bIBaHI/IH HCTLa,
3dK/TIOYEeHHA WX UCIIOJIHEHUA 40T0BOPd.

Ecmm Wck K opraHv3alMM  BbITeKaeT U3 [leATeIbHOCTA ee (uaMana Wi
Mpe/ICTaBUTe/bCTBA, OH MOJKEeT OBITh MpeAbsIB/IeH B CyZ M0 MeCTy HaXOXKAeHus ee (uivana

VI/IU TIpe/ICTaBUTe/IbCTBA.
(Ilynkm 6 pedakyuu PedepanbHoz2o 3akoHa om 21.12.2004 Ne 171-D3)

3. IloTpebuteny, WHBIE UCTLULI TIO HWCKaM, CBSI3aHHBIM C HapyIlleHWeM IIpaB
notpebuTesneii, 0CBOOOXKAIOTCS OT YIIaThl TOCYAAPCTBEHHOM MOIJIMHBI B COOTBETCTBUU C
3aKoHOZaTenbcTBOM Poccuiickodi ®epepauyy o Hanmorax U cbopax. (B pedakyuu
®dedepanbHozo 3akoHa om 18.07.2011 Ne 242-D3)

T'JIABA I1. 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAJKE TOBAPOB
IIOTPEBUTEJ/IAM



Crartbs 18. [TpaBa noTpeduTe/nsa npu 00HApPy)KeHUH B TOBape HeJ0CTaTKOB

(HaumeHnosaHue 8 pedakyuu DedepanbHo20 3akoHa om 25.10.2007 Ne 234-D3)

1. TToTpebuTtens B ciaydyae oOHapy>KeHUs B TOBape He/JOCTaTKOB, €C/Id OHU He ObLIM

OrOBODPEeHbI MPO/IaBLIOM, 110 CBOeMY BbIOOpPY BIIpaBe:
roTpeboBaTh 3aMeHbI Ha TOBAp 3TOM yKe MapKH (3THUX >Ke MO/JIed U (WIK) apTUKYJia);

rnoTpe6OBaTh 3aMeHbl Ha TaKOW ke ToBap /JPyrol Mapku (Mojenu, apTHKyma) C

COOTBETCTBYIOLMM TlepepacyeToOM MOKYITHOU LieHbl;
noTpeboBaTh COPa3MEPHOTO YMEeHbBIIIeHUs TIOKYTTHOH 11eHbI;

HOTpE60BaTb He3aMed/JINTeJIbHOI'O 693B03M83,ZLH01"O YCTpaHeHHsA HeAOCTATKOB TOBdp4d

WJ/IM BO3MeIlleHHsA pdCX040B Ha MX HCIIPpABJ/IEHHE HOTpE6I/ITEIIEM WJIK TPETbUM JIMLIOM;

OTKAd3dTbCA OT MCIIOJIHEHHA [AOroBOopd KYIUIM-TIDOAAKHU W l'[OTpe60BaTb BO3BpdTa
yrmaquHoﬁ 3d TOBap CyMMEI. ITo Tpe6OBaHI/II-O IIpOJdBIid 1 34 €ro cuerT HOTPEGI/ITEJ'IB A0J/DKeH

BO3BPATHUTL TOBAp C HEAOCTATKAMM.

[Tpu 3TOM TIOTpEOUTEH BIIpaBe MOTPeOOBATh TAKXKe IMOJTHOTO BO3MeIl|eHHsS yOBbITKOB,
NMPUYMHEHHBIX €My BC/Ie[CTBHE TIPOAAKM TOBAapa HEHA/JIeXalllero KauecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKM, YCTAaHOBJIEHHbIE HACTOSIIUM 3aKOHOM /I y/IOBJIETBOPEHUS

COOTBETCTBYIOILIKUX Tpe6OBaHI/II71 HOTPE6I/ITEIIH.

B OTHOIIEHNM TeXHWYEeCKU CJI0XKHOTO TOBapa MoTpebuTesb B cydae oOHapy>KeHUs B
HEM HeJOCTaTKOB BIpaBe OTKa3aTbCsd OT WCIIOJIHeHUs J0roBopa KYIUIM-TIDOJAXU U
notpeboBaTh BO3BpaTa yIlaueHHOMN 3a TaKoW TOBap CyMMbI JIMOO MpeAbsiBUThL TpeOOBaHUeE O
€ro 3aMeHe Ha TOBAap 3TOU ke MapkKu (MOJenu, apTHKyJ/ia) WM Ha TakOW ke TOBap JApyrou
Mapku (MoJiesii, apTHKYyJ/a) C COOTBETCTBYIOILIMM TepepacyeToM IMOKYITHOM LieHbl B TeueHue
NSITHA/ILATH IHel co JHS mepefiaud oTpebuTe0 Takoro ToBapa. I1o ncTeueHUr 3TOro Cpoka

yKa3aHHbIe TpeOOBaHUS TOAJIEXKAT YAOBIETBOPEHHUIO B OIHOM U3 CJIeAYIOIINX C/TyUYaeB:
oOHapy’KeHUe CyIIleCTBeHHOTO HeJJoCTaTKa TOBapa;

HapyllieHHe YCTdaHOBJ/IEHHBIX HACTOAIHNM 3aKOHOM CPOKOB yCTpaHeHHs HeOOCTATKOB

TOBapa;

HEBO3MO>XHOCTDL HCII0J/Ib30BaHHA TOBApPd B TeUeHHE Ka’>K/0ro roaa FapaHTHﬁHOFO CpOKa
B COBOKYITHOCTH Oosiee uem TpUALATb AHEﬁ BC/1eACTBHME HEOAHOKPATHOI'O YCTpAdHEHHA €ro

Pa3/IMYHBIX HEeJOCTATKOB.

[TepeueHp TeXHWUECKU CJOKHBIX TOBApoOB  yTBepxkzaaercs [lpaBuUTenbCTBOM

Poccuiickon @egepaniyu.
(Ilynkm & pedakyuu PedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

2. TpeboBaHusi, yKa3aHHble B TIyHKTe 1 HacCTOsiIed CTaTbU, TIPeIbSBIISIOTCS

notrpebuTesieM TMpo/iaBily JMOO YIOJTHOMOUYEHHOM OpraHu3alid WX YIIOJHOMOYEHHOMY
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VHVBUIyaJTbHOMY ripeZiipuHUMare/to. (B pedakyuu dedepanbHO20 3AKOHA
om 21.12.2004 Ne 171-D3)

3. ITorpebuTenb BripaBe TpeAbsBUTh TPeOOBaHUS, yKa3aHHble B ab3aliax BTOPOM U
MSITOM TIYHKTA 1 HacTOsIIL[el CTaTbd, M3TOTOBUTEJIO, YTIOJTHOMOUYEHHOW OpraHu3alyu Wid
YIOJITHOMOUYEHHOMY — WH/AWBUZyaJbHOMY TIpeAINIpUHUMATeN0, UMIopTepy. (B pedakyuu
¢edepanbhbix 3akoHo8 om 21.12.2004 Ne 171-dD3; om 25.10.2007 Ne 234-D3)

BMecTo mpeabsiBlieHHSI 3THX TpeOOBaHWK TMOTpeOWTeNh BIIPaBe BO3BPATHUTh
W3rOTOBUTE/I0 WM MMIIOPTEPY TOBap HEHaZIeXalllero KauecTBa M MOTpeOOBaTh BO3BpATa
yTIaueHHOM 3a Hero cyMMmbl. (B pedakyuu DedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

4. (ITynkm ympamun cuny - @edepanbHbili 3akoH om 25.10.2007 Ne 234-D3)

5. OtcyTcTBHe y TIOTpeOUTe st KACCOBOTO MM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTa,
yAOCTOBepsifoIUX (DaKT U yC/I0BUsI TIOKYTIKMA TOBapa, He SIB/IsIeTCSl OCHOBaHWEM JIJisi 0TKasa B

y/IOB/IeTBOPEHUH eT0 TpeOoBaHUM.

[TpopaBer] (M3roTOBUTENb), YIIOJIHOMOUEHHAsi OpraHMW3alysi WIA YIIOJHOMOYEHHbIN
WH/IUBUIya/IbHBIA TIPeATIPUHAMATE b, UMITOPTep 00si3aHbl TIPUHATH TOBAp HeHaZJIeXallero
KayecTBa y moTpebuTens U B cyyae HeOOXOJUMOCTH TIPOBECTU TPOBEPKY KauecTBa TOBapa.
[ToTpebuTtens BrpaBe yyacTBOBATh B IMPOBePKe KauecTBa ToBapa. (B pedakyuu dedepanbHo2o
3akoHa om 21.12.2004 Ne 171-D3)

B cnyvae cropa o0 mNpuuyMHAaxX BO3HUKHOBEHHsI HeJOCTAaTKOB ToOBapa MpPOZaBel]
(u3roToBUTENB), YIIOJTHOMOUEHHAs OpraHW3alysi WIA YIIOJHOMOYEHHbIM WHWBUAYa/bHbIN
npeJnpUHUMaTe/ b, UMIIOPTep 00si3aHbl TIPOBECTH JKCIEPTH3y TOBapa 3a CBOM CUeT.
OKCIiepTr3a ToBapa MPOBOJUTCS B CPOKU, YCTAaHOBJIeHHbIe cTaTbsiMU 20, 21 u 22 HacTosLLero
3aKoHa [/1s1 YAOBJIETBOPEHUs] COOTBETCTBYHOIIMX TpeboBaHuii roTpeburesns. [loTpeburtesns
BIIpaBe MPHCYTCTBOBATh IPU INPOBEJEHUH SKCIEPTU3bl TOBapa U B CJ/iyyae Hecoryacus C ee
pe3y/bTaTaMy OCIIOPUTH 3aK/H0UeHre TaKoW 3KCrepTusbl B cyZebHoM rnopsigke. (B pedakyuu
dedepanbHo20 3akoHa om 25.10.2007 Ne 234-D3)

Ecmm B pe3ynbTaTe 3KCMepTU3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HeJ0CTaTKHU BO3HUKIIU
BC/Ie[ICTBHE 00CTOSATEbCTB, 3a KOTOPhIe He OTBeuaeT TMpo/asel] (M3roTOBUTe/Ib), OTPeOuTe b
00s13aH BO3MECTUTh TPOAABIy (M3TOTOBUTE/IO), YIOJHOMOUEHHOW OpraHu3alid WK
YIIOJITHOMOYEHHOMY  WHAWBUJYaJbHOMY TIpeANpUHUMATe/t0, HMIIOPTEPY pacxojbl Ha
TIpOBe/IeHNe S5KCIepTU3bl, a TaKKe CBsI3aHHbIe C ee TPOBeJieHMeM pacxXo/lbl Ha XpaHeHHe U
TPaHCIIOPTUPOBKY ToBapa. (B pedakyuu ®PedepaibHozo 3akoHa om 21.12.2004 Ne 171-D3)

(Ilynkm & pedakyuu PedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

6. [IpopaBel] (M3roTOBUTENB), YIIOJHOMOYEHHAss OpraHu3alusi WA YIOJTHOMOUYEHHbIN
VHAVBUAYAJIbHBIN TpeAnpUHAMAaTe/ b, UMIIOPTED OTBeYaeT 3a HeJOCTaTKUM ToOBapa, Ha
KOTOPBIY He YCTaHOBJIEH TapaHTUMHBIN CPOK, ec/ii TToTpebuTeNb JOKaXkeT, YTO OHU BO3HUKJTU
[0 Tiepefiauyd ToBapa MOTpeOuTe/t0 WK TI0 MPUUMHAM, BO3HUKILIKUM /10 3TOr0 MomeHTa. (B
pedakyuu PedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)



B oTHOllleHWH TOBapa, Ha KOTOPBIM YCTAaHOB/IEH TapaHTUMHBIA CPOK, TPOZABeI]
(M3rOTOBUTE/B), YIOJHOMOUEHHAsI OpraHW3allds WA YIOJHOMOUYEHHBIM WHAWBUIYa/TbHbBIN
TIperpuHUMaTe b, UMIIOPTEpP OTBeUaeT 3a HeJOCTAaTKU TOBapa, ec/v He JOKaXkKeT, UTO OHHU
BO3HUK/IM TIOC/Ie TIepe/laud ToBapa MOTPeOHTe/N0 BC/IeACTBUE HApYIIeHWs MOTpeOuTe/emM
TIPaBUI WCTIONb30BaHMS, XPaHEeHUSI WA TPAHCIIOPTHPOBKHM TOBapa, JAEMCTBUM TPETbUX JIWL]
WM HeTIpeo1oMMoi cumbl. (B pedakyuu dedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

(ZlonoaneHue nyHkmom - @edepanbHblili 3akoH om 17.12.1999 Ne 212-D3)

7. JocTaBka KpymHOTabapuTHOTO TOBapa M TOBapa BecoM 0osiee MATH KWUIOTPAMMOB
JJIsI PEMOHTAa, Y1|eHKH, 3aMeHbI U (W/I1) BO3BPAT UX MOTPEOUTE/TI0 OCYIIeCTBIISIOTCS CUIAMU U
3a CyeT Mpo/iaBija (M3rOTOBUTES, YIIOJIHOMOUYEHHON OpraHv3alliyd WM YIIOJTHOMOYEHHOTO
WH/AUBU/Iya/IbHOTO TIpeATipUHUMATesIsi, UMIopTepa). B c/iyuae HeUCHOMHeHUs [JaHHOU
00513aHHOCTH, a TaKXKe TIPU OTCYTCTBUM TMpoJaBlia (U3rOTOBUTENS, YIOJTHOMOYEHHOM
OpraHu3alvy Wi YTIOJHOMOUEHHOTO WHIWBHUAYa/TBHOTO TPeATPUHAMATEIs, UMITOpTepa) B
MecTe HaXOXKAeHHUs TIoTpeOuTesnss JocTaBKa W (WIM) BO3BPAT yKa3aHHBIX TOBAapOB MOTYT
OCyIIeCTBISAThCS ToTpebuTesieM. I[Ipu 3TOM TipoziaBel] (M3rOTOBUTENb, YIIOJHOMOYEHHAs!
opraHu3alidsi WM YIIOJHOMOYEHHBIM WHUBUAYalbHbIN TIpeAnpUHUMAaTe/b, WUMIIOpPTep)
00si3aH BO3MeCTUTb TOTPeOWTE/NI0 PacXo/bl, CBsi3aHHbIe C JJOCTaBKOW W (W/IM) BO3BPaTOM
yKa3aHHbIX TOBapoB. (B pedakyuu ¢edepanbHbix 3akoHo8 om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npexbsAB/IeHUs NOTPeduTe/1eM TPeGoBaHU B OTHOIIIEHUH

HEA0CTATKOB TOBAPaA

1. IToTpebuTtens BripaBe MpeAbsBUTL IpeyCMOTPeHHble cTaTheli 18 HacTosiero
3akoHa TpeOoBaHWS K TpOAaBLy (WM3rOTOBUTE/IO, YIIOJHOMOYEHHOW OpraHu3al[ul Wn
YIIOJITHOMOUEHHOMY WHJWBUYaJbHOMY IIpeANPUHUMATE/I0, WMIIOPTEePY) B OTHOLLIEHWUU
HEe/IOCTaTKOB TOBapa, €C/idi OHU OOHapy’KeHbl B TeueHHe rapaHTHHWHOTO CpOKa WM CPOKa
rogHocTu. (B pedakyuu dedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

B oTHOmeHuM TOBapoB, Ha KOTOpble TapaHTHMHbIE CPOKU WM CPOKA TOAHOCTU He
yCTaHOBJIEHbI, TIOTPeOUTe b BIpaBe MpeIbsIBUTh yKa3aHHbIe TpeOOBaHUs, eC/TM HeJOCTaTKH
TOBAapOB OOHapy)XeHbI B Pa3yMHBbIN CPOK, HO B Tpejernax ABYX JieT CO JHsS Tiepefaud Ux
notpeburento, ecyii 6osiee UTeNbHBIE CDOKY He YCTaHOBJIEHbI 3aKOHOM WJIH I0TOBOPOM.

(Ilynkm & pedakyuu PedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

2. T'apaHTUHBIA CPOK TOBapa, a TaK)Ke CPOK ero CIy>KObl HMCUMC/SETCS CO [HS
repefiaud TOBapa MOTPeOHTeN0, eC/lM WHOe He MpeAyCcMOTpPeHO [oroBopoM. Ecimu meHb
repelaud yCTaHOBUTb HEBO3MOJKHO, 3TH CPOKHM MCUHC/ISIIOTCA CO JHS M3TOTOBJIEHWS TOBapa.
(B pedakyuu DedepanbHozo 3akoHa om 17.12.1999 Ne 212-P3)



Inst ce30HHBIX TOBApoB (00yBH, OfeXAbl KW IIPOUHX) 3TH CPOKM MCUHC/SIOTCA C
MOMEHTa HACTyIUIeHWsI COOTBETCTBYIOILlErO Ce30Ha, CPOK HACTYIJIeHHsT KOTOpPOro
orpefiefisieTCsl  COOTBETCTBEHHO CybbekTamu Poccuiickoit @epepallid UCXOAs U3

KIMMaTHYeCKUX yCJIOBUM MeCTa HaXO0yK/IeHUsI IOTpebuTesiei.

[Tpu mpojaxe ToBapoB 1o obpasijam, MO T0UTe, a TaKXKe B C/IydYasX, eCid MOMEHT
3aK/IFOUeHUsT JIOrOBOpa KYIUIM-TIPOAA)KM U MOMEHT Tiepe/laud ToBapa IOTpeOuTento He
COBIAJAIOT, 3TU CPOKU MCUUC/SIOTCS CO JHsA [OCTaBKM ToBapa mnotpeburento. Eciu
notpebuTenb JMIeH BO3MOXKHOCTU WCIO/b30BaTb TOBAap BCJEACTBHE OOCTOSITENLCTB,
3aBUCALMX OT TpofaBlia (B UaCTHOCTH, TOBap HYXJAeTCs B CIieLMalbHON yCTaHOBKE,
TIOJIK/TFOUeHNH Wi cOOpKe, B HEM HMMEIOTCSI HeJJOCTaTKW), TapaHTUMHBIM CPOK He TedeT [0
yCTpaHeHUsI TpOJIaBLIOM TaKuX 00CTOSTeNbCTB. EcC/IuM  [eHb  [JOCTaBKH, YCTaHOBKH,
TIOJIK/TFOUeHUs, COOpKM TOBapa, YCTPAHEHHUsl 3aBUCAIIMX OT TMpoJaBlia 0OCTOSITE/LCTB,
BC/Ie/ICTBHE KOTOPBIX TOTpeOuTe/Nlb He MOKeT WCI0/b30BaTh TOBap IO Ha3HAUeHHIo,
oTipe/ie/IUTb HeBO3MOXKHO, 3T CPOKU MCUUC/SIOTCS CO [IHSI 3aK/IFOUeHusi 10roBopa KyTiv-
nipojaxu. (B pedakyuu dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

Ab63ay. (MckmoueH - DedepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

CpOK roaHOCTH TOBdpPa OIIpeaesIdeTCs I1epruooM, HCUKMC/IAeMBIM CO JHSA WM3rOTOBJ/IEHHUA
TOBdPd, B TeUeHHE KOTOPOIro OH IIpUroA€eH K HCII0/Ib30BAHUIO, WIN A&TOFI, A0 HaCTyIlJIeHHs

KOTOPOM TOBap MPUrofieH K MUCIOJIb30BaHUIO.

[TpoAo/mKUTEILHOCTh CPOKA T'OIHOCTU TOBapa ZI0/DKHA COOTBETCTBOBATH 00sI3aTe/TbHbIM
TpeboBaHussM K  Ge3omacHocTM  ToBapa. (B pedakyuu  PedepanbHo20  3aKOHA
om 21.12.2004 Ne 171-®3)

3. FapaHTHﬁHbIe CPOKM MOI'yT YCTaHAB/IMBATLCA Hd KOMIUVIEKTYyIOIWE WU3AeINA U
COCTaBHbI€ UdCTH OCHOBHOI'O TOBAapd. FapaHTHﬁHbIe CPOKH Had KOMIUVIEKTYIOIMHWE U3OeIUAd 1
COCTaBHbIE€ YdCTH MCUHC/IAKOTCA B TOM J>Xe IIopsAgkKe, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOM

TOBap.

['apaHTUIHBIE CPDOKM Ha KOMIUIEKTYIOLIME U3[e/Msd W COCTaBHble YaCTA TOBapa
CUMTAIOTCS PpaBHbIMU TapaHTUHMHOMY CPOKY Ha OCHOBHOe Wu3Jle/iie, €C/M HWHOe He
YCTaHOBJIEHO [0rOBOPOM. B ciyuae, ec/iM Ha KOMIUIEKTYHOL[ee H3/e/ie U COCTaBHYH YacCThb
TOBapa B /IOTOBOpPEe YCTAaHOBJIEH TapaHTUMHBIA CPOK MeHbIleW MPO/IO/DKUTEIbHOCTU, UeM
rapaHTUMHBIM CPOK Ha OCHOBHOE H37ie/ie, MOTpeOuTe/b BIIpaBe TPeqbsIBHUTH TpeOOBaHUS,
CBsI3aHHbIE C HEJJOCTaTKaMM KOMIUIEKTYIOLEro U3Jenusi U COCTaBHOW YaCTU TOBapa, MpU UX
oOHapy>KeHHU B TeueHHWe TapaHTUMHOIO CpOKa Ha OCHOBHOEe W3jenve, ec/ld HHOe He
TpelyCMOTpeHo ZiloroBopoM. (B pedakyuu PedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

Ec Ha KOMIUIEKTYyIOlllee WU3/ieiie yCTaHOBJIEH TapaHTUMHBIA CPOK OoJIbIlei
TIPOZIO/DKATEIbHOCTH, UeM TapaHTHWHBIA CPOK Ha OCHOBHOHM TOBap, NMOTpeOWTesb BIpaBe

npeabABUTDb TpE6OBaHI/IH B OTHOLIEHKWH HEAOCTATKOB TOBdpd IIpU YC/IOBUWH, UTO HEAOCTATKH



KOMIUVIEKTYIOILIIEro Mu3saeiand O6Hapy7KEHI:>I B TeueHHe FapaHTHﬁHOF O CPOKa Had 23TO u3aesiune,

He3aBHUCHMO OT UCTeueHUsd FapaHTHﬁHOFO CPOKd Ha OCHOBHOU TOBap.

4. CpokH, yKa3aHHble B HACTOSIIEM CTaThe, JOBOJATCS [0 CBeJEHUs MOTpeOuTesnss B
uHbOpMaI[MM O TOBape, TPeJOCTaB/sieMON TOTPebUTeNI0 B COOTBETCTBHUH CO cTaThei 10
HacTosIiero 3akoHa.

5. B cnyuyasix, Korza npegycMOTPeHHbIM [OTOBOPOM TrapaHTHMHHBIM CPOK COCTaBJisieT
MeHee [BYX JieT W HeJOCTaTKU ToBapa OOHapy)keHbl MoTpebuTeseM II0 UCTeUeHUU
rapaHTUMHOTO CPOKa, HO B MpefiesiaX ABYX JIeT, OTPeOUTe/b BIIPaBe MPeAbsSBUTH TPOABIY
(u3roToBUTeM0) TpebOBaHUSs, IMpeAyCMOTPeHHble cTaThell 18 Hacrosimero 3akoHa, ec/d
JOKa)KeT, UTO HeJOCTaTKHW TOBapa BO3HUK/IMU /IO €ro repefaud TOTpeOUTento WM TI0
MpUYMHAM, BO3HUKIIUM /10 3TOr0 MoMeHTa. (/JonosHeHue nyHkmom - DedepanbHbili 3aKOH
om 17.12.1999 Ne 212-D3)

6. B ciyuae BBISBIIEHHSI CYIIIeCTBEHHBIX HEZOCTAaTKOB TOBapa IOTpebWTesb BIIpaBe
NIPebSIBUTh W3rOTOBUTE/NIO  (YIIOJHOMOUYEHHOM OpraHu3alid WIH  YIIOJTHOMOUEHHOMY
UHAWBUYAJbHOMY TIpeAIIPUHUMATE/N0, HWMIIOpTepy) TpeboBaHWMe o 6e3B0O3Me3IHOM
yCTpaHeHUH TaKWX HEeJO0CTaTKOB, €C/Id JOKaKeT, UTO OHW BO3HUK/M JI0 Tepefiaud ToBapa
NoTpebuTe/N0 WK TI0 TPUYMHAM, BO3HMKIIIMM /10 9TOI0 MOMeHTa. YKa3aHHOe TpeOoBaHHe
MO>KET OBbITh MPeAbSBIEHO, eC/IA HeJIOCTaTKH TOBapa 0OHAPY KeHbI 110 UCTeUeHUH JBYX JIET CO
[HS TIepeflaud TOBapa MOTpebHTe/0, B TeUueHHe YCTAaHOBJEHHOTO Ha TOBap CPOKAa CTY>KOBbI
WU B TeueHUe IeCATH JieT CO JHS Tepeiaud TOBapa MOTPeOUTe 0 B C/iyuae HeyCTaHOBJ/IEHUS
cpoka ciyx06bl. Ecnu ykazaHHoe TpeOOBaHUe He y/IOBJIETBOPEHO B TeueHWe [IBajllaTU [Hel
CO [JHSI ero TIpefbsB/IieHUs TMOTpebuTesieM WM OOHapy)XeHHbII WM HeJOCTAaTOK ToBapa
ABJIIETCSI HEYCTPAaHUMbBIM, TOTpPeOUTe/NIb TI0 CBOEMy BbLIOOpY BIpaBe MpeAbIBUTDH
W3rOTOBUTE/IO (YIIOJTHOMOUEHHOW OpraHW3al[ii WA YIOJTHOMOUYEHHOMY WHIWBHU/IYaTbHOMY
TIpeTIpUHIMATE/TI0, UMITOPTEPY) UHbIE TIPeyCMOTPEHHbBIe MTyHKTOM 3 CTaTby 18 HacTosIIero
3akoHa TpeOOBaHUs WM BO3BPaTUTh TOBAap M3rOTOBUTE/HO (YIIOJTHOMOUEHHOW OpraHW3al[uu
WM YTIOJTHOMOUEHHOMY WHIWUBUya/IbHOMY TpeATNIpUHUMATE/TI0, UMITIOPTepY) U nmoTpeboBaTth
BO3BpaTa yIUIAUeHHOW JleHe)KHOM CyMmMbl. (B pedakyuu  ¢edepanbHblX  3aKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHHe HeI0OCTaTKOB TOBapa U3roToBUTe/eM (MIPOAaBIIOM,
YIIO/IHOMOYEeHHOMN OpraHu3aluei Ui yrnoJHOMOUYeHHbIM

WH/AMBU/lya/IbHBIM NpeANpUHIMAaTe/1eM, HMIIOPTepPOM)

(HaumeHoeaHue 8 pedakyuu PedepaibHo20 3akoHa om 21.12.2004 Ne 171-D3)

1. Eciu cpok ycTpaHeHHsl He[JOCTaTKOB TOBapa He orpejiesieH B MHCbMeHHON (opme
COorJiallleHWeM CTOPOH, 3TW HeAOCTaTKU [JO/DKHbI OBITh YCTpPaHEHbI HW3TOTOBUTE/IEM

(MpopaBLOM, YIOJIHOMOUEHHOM OpraHu3alyell WM YIOJIHOMOYEeHHbIM WHAWBHYa/lIbHbIM



nperipyHUMaTesieM, UMIIOPTEPOM) He3aMeJJ/IUTe/IbHO, TO €eCTb B MHHHMAJbHBIM CpOK,
00BbeKTUBHO HeOOXOUMBIN /i UX YCTPAHEHHsI C yueToM OOBIYHO TIpUMeHsieMoro criocofa.
CpoK yCTpaHeHUs He[J0OCTaTKOB TOBapa, OIpe/e/isieMbli B MMCbMEHHOM (popMe COrJialieHuemM

CTOPOH, He MOJXKeT IPeBbIIIAaTh COPOK MATh JHEU.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHMsI He/IOCTaTKOB TOBapa CTaHET OYeBUAHBIM, UTO
oHU He OyAyT ycTpaHeHbl B OTpe/ie/ieHHbIN COTJiallleHHeM CTOPOH CPOK, CTOPOHbI MOTYT
3aK/IIOUUTh COIJIallleHWe O HOBOM CpOKe YCTpPaHeHHsl HeJJ0OCTaTKOB ToBapa. [Ipu sTom
OTCYTCTBHe He0OXOUMBIX /il YCTPAHeHUsI HeZJOCTaTKOB TOBapa 3aracHbIX uacTel (JeTasned,
MaTepHasioB), 00OpyJOBaHUS WM T0J00HBIe TIPUYMHBI He SIB/ISIOTCS OCHOBaHUEM [Jist
3aKJTFOUeHUsT COTJIallleHrsl 0 TAKOM HOBOM CPOKe U He 0CBOOOJKZAIOT OT OTBETCTBEHHOCTH 3a

HapylleHre CPOKa, OTpe/ie/IeHHOT0 COorJiallleHueM CTOPOH TepBOHAYa/IbHO.
(Ilynkm & pedakyuu PedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

2. B OTHOIIIEHWH TOBapoOB JJ/IUTENTbHOTO TO/h30BaHUS W3TOTOBUTEb, TPOZABeL] JHU00
YIIOJIHOMOYEHHasi OpraHu3alys Wid yIOJHOMOYEHHbIM UHAUBU/YaIbHbIN NpeJIIpUHAMAaTe b
00s13aHBI TIPU TIPe/IbSB/IEHUN TIOTpeOuTe/IeM yKa3aHHOro TpeGoBaHHsA B TPeXZHEBHBLIM CPOK
6e3B03Me37HO TIPeJJOCTaBUTL TIOTpebUTeNI0 Ha T[epuoJ, peMOHTa TOBap JIUTELHOTO
10/Ib30BaHMs, 00/Iafarouii 3TUMU K€ OCHOBHBIMU TIOTPeOHTeNTbCKUMH CBOMCTBaMH,
obecrieudB JOCTaBKy 3a CBOW cyeT. IlepeueHb TOBApOB /JIUTE/ILHOTO TIIO/Ib30BAHUS, Ha
KOTOpbIe yKa3aHHOe TpeboBaHMe He pacrpOCTPaHsSeTCs, yCTaHaBIMBaeTCsl [IpaBUTeNHCTBOM
Poccutickoit ®@enepaiyu. (B pedakyuu pedepanbHbix 3akoHog8 om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-d3; om 25.10.2007 Ne 234-D3)

3.B (iydae ycTpaHeHUsi HENOCTaTKOB TOBapa TAapaHTHUWHBIM CPOK Ha HETO
MPO/I/IeBaeTCs Ha Mepuo/i, B TeueHre KOTOPOTO TOBap He MCII0J/Ib30BasICsl. YKa3aHHBIN Mepuos
WCUUCTSeTCs co HsA obpaiieHusi motpebutenst ¢ TpeboBaHreM 00 yCTpaHEeHMM HeJOCTAaTKOB
TOBapa [I0 JHS BbIZIAUM ero 10 OKOHYaHWU peMOHTa. [Ipu BhiJjaue TOBapa WM3rOTOBUTEJb
(MpojiaBel], yMOJHOMOUEHHasi OpraHU3allvs WM YIOJTHOMOUEHHBbIM WHUBUAYaTbHbBIN
npeJnpUHUMaTe b, UMIIOpPTep) 00si3aH TpeOCTaBUTh B MHUCbMeHHOW (opme rMoTpedUTesto
uHbopMaIMi0 O fare oOpaiieHust TOoTpedOuTenss ¢ TpeboBaHWMeM 00 yCTpaHeHUU
oOHapy)KeHHbIX MM HEeJOCTaTKOB TOBapa, O Jare Mepejaud ToBapa MOTpeOuTeneM [jist
yCTpaHeHUsI HeZIOCTaTKOB TOBapa, O JlaTe YCTPaHeHHUs] HeJJOCTaTKOB TOBapa C MX OIMHCaHUEM,
00 MCIIO/Ib30BaHHBIX 3aracHBIX YacTsaX (fJeTasnsx, MaTepuasax) U O /iaTe BbIJaud TOBapa
MOTpeOUTEMI0 TI0 OKOHYAaHWM YCTPaHeHHWs] HeZl0CTaTKOB ToBapa. (B pedakyuu PedepanbHo2o
3akoHa om 25.10.2007 Ne 234-D3)

4.Tlpy ycTpaHeHHMM HeJOCTATKOB TOBapa ITOCPEJCTBOM 3aMeHbl KOMILIEKTYIOL[ero
W3/leNvsi UM COCTaBHOM YaCTU OCHOBHOT'O M3/le/ivisl, HA KOTOpbIe yCTaHOB/IeHbI FapaHTHUMHbIE
CPOKM, Ha HOBble KOMIUIEKTYIOL[ee W3Jje/e WM COCTaBHYK) YacTb OCHOBHOIO W37e/ust
yCTaHaB/IMBAETCS] TAPAHTUMHBIA CPOK TOW K€ MPOZOJ/DKUTE/bHOCTH, UTO U Ha 3aMeHeHHbIe

KOMIUIEKTYHOIIlee H3aere WM COCTdBHYKO YdCTb OCHOBHOIO M3ae/vsda, eC/jd HKHOe He



TIPelyCMOTPEHO /IOTOBOPOM, W TapaHTUMHBIM CPOK WCUHCISeTCS CO [JHS  BbIJaud
noTpebUTeNI0 3TOr0 TOBapa MO OKOHYaHWU peMoHTa. (B pedakyuu PedepanbHO20 3aKOHA
om 17.12.1999 Ne 212-D3)

CraTbs 21. 3ameHa ToBapa HeHa/i/Ie)Xallero kayecrsa

1. B cnyuae obGHapykeHUsI TOTpeOUTe/leM HeJOCTaTKOB TOBapa MW MpebsB/eHUs
TpeOOBaHUSI O ero 3aMeHe TpofaBel] (M3rOTOBUTE b, YIOJHOMOUEHHAsi OpraHW3alvs WU
YTO/THOMOUEHHbIM UHIUBUAYaIbHbIN TpeiNpUHUMAaTe/ b, UMIOPTep) 00si3aH 3aMeHUTb TaKou
TOBap B TeueHWe CeMH [THeU CO /IHS MpebsiB/IeHNs YKa3aHHOTO TpeOoBaHus ToTpebuTesneM, a
npyd HeoOXOAWMOCTH [IOTIOJIHUTE/FHON TIPOBEPKM KadecTBa TAaKOTO TOBapa IPO/aBLOM
(u3rotoBuUTEIEM, YIIOTHOMOUYEHHOW OpraHu3aljyeii Uin yroJHOMOUEeHHBIM WHAWBUYa/IbHbIM
npe/iNipyuHUMaTesieM, WUMIIOPTEPOM) - B TeueHWe [BaJlIAaTA [HeW CO [Hs TpebsiB/eHus

YKa3daHHOTI'O TpE6OBaHI/I$[.

Ecm y mnpozaBua  (M3roToBWTesNsl,  YINOJHOMOYEHHOW — OpraHu3alid WU
YIIOJITHOMOUEHHOTO  WH/JVBU/Jya/JIbHOTO  MpeJIpUHUMaTesNs, MWMIIOpTepa) B  MOMEHT
TipebsiBieHHs] TpebOBaHUS OTCYTCTBYeT HeOOXOAUMBIM /11 3aMeHbl TOBap, 3aMeHa JI0/DKHA

OBITH IMpoBeeHa B TeUeHe MeCslld CO AHA ITpeAbsaB/I€HNA TAKOT'O Tp€60BaHI/I$[.

B paiionax KpaitHero CeBepa W TpHpaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHUe
notpebuTenss 0 3aMeHe TOBapa TOJJIEXKUT Yy/OBJIETBOPEHUIO TI0 ero 3asiBieHUI0 B CPOK,
HeoOXOZMMBIH ZIjisi 0OUepe/IHOM JOCTaBKA COOTBETCTBYIOIIEr0 TOBAapa B 3TU paliOHbI, B C/Iydae
OTCYTCTBUSI Yy TIpojaBla  (M3rOoTOBWTEss,  YIOJHOMOUEHHOM  OpraHv3aluv  Wiu
YIO/THOMOUEHHOTO0 WHAWBU/Ya/JIbHOTO TIpeANpUHUMATes, UMIIopTepa) HeobXoAuMOoro [ijis

3dMeHBI TOBapPd Ha J€Hb IIpeAbsaB/I€HUS YKa3aHHOI'O TpE6OBaHI/IH.

Eciu a1t 3aMeHbl TOBapa TpeOyeTcst Ooniee ceMu AHel, 10 TpeOOBaHUIO MOTpeOUTe st
npoziaBel] (M3rOTOBUTEMb JMOO YIIOJIHOMOUYEHHAss OpraHu3allyds WKW YIOJTHOMOUEHHBIN
WHAUBU/Iya/IbHBIA TpeANpUHUMAaTeb) B TeueHWe Tpex JAHeld CO [HsS TpebsB/ieHuUs
TpeOOBaHUsSI O 3amMeHe ToBapa 00si3aH 0e3BO3Me3[HO TIPe/JOCTaBUTh TOTPeOUTeNt0 BO
BpPeMeHHOe TI0/Tb30BaHHe Ha Tepro/] 3aMeHbI TOBap JJ/IUTe/TbHOTO TI0/1h30BaHus, 00/1a/1at0IHid
3TUMH K€ OCHOBHBIMHU TOTPeOUTEIbCKUMHU CBOMCTBaMH, 00eCreurB ero JOCTaBKy 3a CBOU
cueT. JTO TIPaBUJIO He PACIPOCTPAHSIeTCs] Ha TOBaphl, MepeyeHb KOTOPBIX OTpeJesisieTcs B
COOTBETCTBUU C TMYHKTOM 2 cTaThM 20 Hacrtosiero 3akoHa. (B pedakyuu dPedepanbHoz20
3akoHa om 25.10.2007 Ne 234-D3)

(Ilynkm & pedakyuu PedepanbHoz2o 3akoHa om 21.12.2004 Ne 171-D3)

2. ToBap HeHa/IeKall[ero KauecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha

TOBap, He OBIBILIWI B yIIOTpeO/IeHUMN.



[Tpu 3ameHe TOBapa rapaHTUWMHBINA CPOK MCUYUC/ISIETCS 3aHOBO CO /IHS Tlepe/iaur ToBapa

noTpebuTeto.

Crartbs 22. CpokH YAOB/IETBOPEHHS OT/Ie/IbHBIX TPeOOBaHUM MOTpeduTe sl

TpeboBaHus TOTpeOUTENsT O COpPa3MEpPHOM YMeEHbBIIIEHHH TIOKYITHOW I]eHbl TOBapa,
BO3MeIlleHHH PAaCcX0/I0B Ha MCIpaB/eHWe HeJOCTaTKOB TOBapa ToTpebuTesieM WM TPeTbUM
JULIOM, BO3BpaTe yIJlaueHHOW 3a TOBap /IeHE)XHOW CyMMbl, a Takke TpeboBaHHe O
BO3MellleHHH YOBITKOB, TIPUUMHEHHbIX TOTpPeOuTe/Nt0 BCIeICTBUE TIPOAAKKM TOBapa
HeHaJyieXxalero kKayectBa MO0 TIpeloCTaBeHUs HeHajsieXkalneld nHbopMalud O ToBape,
TIOZI/IEXKUT YZ0BJIETBOPEHUIO MPOZABLIOM (M3rOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHu3aLyen
WM YTOJHOMOYEHHbIM WHAWBU/YaJbHBIM MpeANpUHUMATEeNeM, UMIIOPTEPOM) B TeueHHe
JecsaT JHeW CO [HsS TpeAbsB/ieHUs] COOTBETCTByMIllero TpeboBanus. (B pedakyuu
®dedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

(Cmamnbs @ pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

Ctatba 23. OTBeTCTBEHHOCTH NPO/AaBLa (U3r0TOBUTE/Is], yIIOJTHOMOUYEHHOU
OpraHM3aLyy WIN YII0JTHOMOYEHHOI'0 HHAMBHAYA/ILHOI0
npejNpUHUMAaTe/IsA, UMIIOPTepa) 3a MPOCPOYKY BbIIIO/THEHUA

TpeboBaHMil MOTPeOUTE/IA

(HaumeHosaHue 6 pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

1. 3a HapyuieHuve mipefycMOTpeHHbIX cTaThsaMu 20, 21 u 22 Hacroslero 3akKoHa
CPOKOB, a Takke 3a HeBBLITIOJIHEHUe (3a/leP’KKY BbITIOJIHEHUs) TpeboBaHUsI MOTpebuTessi o
MpeloCTaB/IeHUM €My Ha IIepuoJ, peMOHTa (3aMeHbl) aHaJOTMYHOrO TOBapa IIpojaBel]
(M3roToBUTENb, YNOJHOMOYEHHAs OpraHu3alysi WX YINOJHOMOYEHHBbIM WHIWUBUYa/IbHbIN
TIpeTIpUHUMAaTe b, UMITOPTEP), AOMYCTUBIINM TaKye HapyIlleHUs, YIJlaulBaeT IMOTpeOuTesTto
3a KaXKJbld JeHb TPOCPOYKHA HeYyCTOMKY (TeHI0) B pa3Mepe OJHOTO TMpOL|eHTa LieHbl

ToBapa. (B pedakyuu dedepanbHoz2o 3akoHa om 21.12.2004 Ne 171-D3)

LleHa ToBapa ompezessieTcsi, UCXO/sl W3 ero LieHbl, CyIeCTBOBaBIlleld B TOM MecCTe, B
KOTOpoM TpeboBaHWe TOTpeOUTeNss [JO/DKHO ObII0 OBITH  y/IOBIETBOPEHO IIPOZABIIOM
(M3roTOBUTE/IEM, YIIOJTHOMOUYEHHOW OpraHM3al[ied WiId YIIOJTHOMOUYEeHHBIM WHAUBUYaTbHBIM
npeAINPUHAMATe/IeM, HWMIIOPTEPOM), B JieHb /0OPOBOJILHOTO YZIOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WM B JIeHb BbIHECEHWs Cy/e0HOTO pellieHHs], ecyid TpeboBaHUe A0OpPOBOILHO
yZ0BIeTBOPeHO He ObLio. (B pedakyuu ®edepaibHo2o 3akoHa om 21.12.2004 Ne 171-D3)



2. B wiyuae HeBbITIO/IHEHUS] TpeOOBaHWI TIOTpPeOWTeNss B CPOKH, MpeAyCMOTpeHHbIe
cratbsiMu 20 - 22 Hacrosiero 3akoHa, IoTpebuTesb BIIpaBe M0 CBOeMY BbIOOPY MpPebSIBUTh

VHble TpeOOBaHMsl, yCTaHOBJ/IEHHbIe CTaThell 18 HacTosIero 3akoHa.

Cratbs 23'. I[TocneCcTBUA HapyLIEeHUs MPO/JABIOM CPOKa Mepejadu

NnpeaBapUTE/IbHO OIVIAYEHHOI'0 TOBAPaA HOTpEﬁl/ITEJIIO

1. [JoroBop KyIUIM-TIpOZIa)KH, TIPeJyCMaTpPUBAIOIIUNA  00SI3aHHOCTb  TOTpeOUTest
Tpe/iBapuTe/IbHO OIUIATUTh TOBap, AOJ/DKEH COJeprkaTb YC/IOBHe O CpOKe Iepefaud ToOBapa

noTpebuTeto.

2.B ciyuae, ecnu TmipojaBel], TIOJNYUMBIIMK CyMMy TMpeJBapyTeNbHON OIIaThl B
oripeJie/ieHHOM /IOTOBOPOM  KYTIJIU-TIPOA@KM pa3Mepe, He UCIOMHUA 0053aHHOCTh TI0
repesiade TOBapa MOTpPeOUTesI0 B YCTaHOB/IEHHBIM TaKUM [JOTOBOPOM CPOK, MOTpebuTesb 1o

CBOeMy BbIOOpY BripaBe MOTpeboBaTh:
repe/iauy OMJIaYeHHOT0 TOBapa B yCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI MpeiBapUTe/IbHOM OIIaThl TOBapa, He MepeAaHHOr0 MPO/IaBLIOM.

[Ipu sTOM moTpebUTenb BIipaBe MOTpebOBaTh TAaK)Ke MOJHOTO BO3MelljeHUs! yObITKOB,
MPUYMHEHHBIX €My BCJIeACTBHE HAapYIIeHUs YCTAaHOBJIEHHOTO [IOTOBOPOM KYTUTA-TIPOJAXKU

CpOKa Tepe/iauu MpeiBapuTeIbHO OT/IaueHHOT0 TOBapa.

3. B ciyuae HapyllleHUs] yCTaHOBJ/IEHHOTO IOTOBOPOM KYTUIU-TIPOJIaXkKU CPOKa Iepefjaun
npe/iBapuTebHO OIJIaYeHHOTO TOBapa MOTpeOuTe 0 Mpo/aBel] yrjlaudBaeT eMy 3a KaXK/bIid
JeHb TIPOCPOYKM HEYCTOWKYy (TleHM) B pa3mepe TIOJIOBUHBI  TIPOLIeHTa CYMMBbI

Tripe/iBapyTeIbHOW OIIaThl TOBApa.

Heycroiika (TMeHM) B3BICKMBAeTCS CO [JHs, KOrjja II0 JOTOBOPY KYTUIU-TIPOJaXKH
repeJiaua ToBapa roTpebuTesito o/bkHa Obia OBITH OCYIIleCTB/IeHa, 10 AHS Mepefiaud ToBapa
noTpebuTeNI0 WIA [0 JHS YAOBAETBOpeHHs TpeOOBaHUs TMOTpebUTessi O BO3BpaTe eMmy

Trpe/iBapyUTe/bHO YIJIaYUeHHOM UM CYyMMBI.

CymMa B3BICKAHHOM TOTpeOUTesieM HEYCTOMKHU (T1eHH) He MOXKeT TPEeBBIIIaTh CyMMY

Tipe/iBapyTeIbHOM OIJIaThl TOBApa.

4. TpeboBaHMs MOTPeOUTENST O BO3BpaTe yIJIAUeHHOM 3a TOBAp CYMMBI M O TIOJTHOM
BO3MeIIleHNH YOBITKOB ITOAJIEXAT Y/ OBJIETBOPEHHUIO MPO/IAaBLIOM B TeueHHe AeCSTU AHeH COo

JHSI TIpe/IbsIB/IEHUS] COOTBETCTBYIOIEr0 TpeOOBaHUSI.



5. TpeboBaHusi mOTpeOUTE/sl, YCTAaHOBJEHHble MYHKTOM 2 HACTOsIel CTaTbu, He
MOJZ/IEeXXaT y/IOBAETBOPEHHIO, eC/IU TIpoJaBel] J0Ka)KeT, UTO HapylleHue CPOKOB Mepeaauu
noTpeOuTEeNMNI0  TpeAiBapUTE/NIbHO  OIJIAUeHHOTO  ToBapa  TMPOM30IIUIO  BCJIE/CTBUE

Herpeozi0/IMMOU CUJTbI WU TI0 BUHE ITOTpebuTeIs.

({lonoaneHue cmambeli - @edepanbHbiil 3akoH om 25.10.2007 Ne 234-D3)

Crarbs 24. PacueThl c moTpeduTe/eM B (Jiydyae MPpHOOpPeTeHHsI UM TOBapa
HeHa/|Ie)xalero Kayecrsa

1. Ilpu 3ameHe TOBapa HeHajyle)kalllero KayeCTBa Ha TOBap 3TOW >Ke MapKu (3TUX e
Mozenu U (WIM) apTUKyJ/a) repepacyeT ILieHbl TOBapa He Tpou3BoAuTcs. (B pedakyuu
®dedepanbHozo 3akoHa om 25.10.2007 Ne 234-D3)

2. IIpu 3ameHe TOBapa HeHaJJ/eXKalllero KaueCTBa Ha TaKOW ke TOBAp APYroM MapKu
(Mopenu, apTHKyJ/a) B C/lydae, eC/iM LjeHa TOBapa, Mo/ Ie)Kallero 3aMeHe, HrkKe L{eHbl TOBapa,
MpeIoCTaB/IeHHOTO B3aMeH, TMOTpeOuTeNb [0/DKeH JOT/IaTUTh pasHULy B lieHaX; B C/yuae,
ec/Iv LieHa TOBapa, IMOJJIeXXall|ero 3aMeHe, Bblllle I1eHbl TOBapa, Mpe0oCTaB/JIeHHOr0 B3aMeH,
pasHMI]a B 1|eHax BbIlJIauMBaeTcsi rnotpebutento. lleHa ToBapa, Mojjekalllero 3amMeHe,
oripeie/isieTCsl HA MOMEHT ero 3aMeHbl, a ec/ii TpeOoBaHWe TOTpebuTesst He y/I0BIeTBOPEHO
MIPO/aBLIOM, LJeHa 3aMeHsIeMOro ToBapa U LieHa MepeaBaeMoro B3aMeH TOBapa OIpezesisioTCs
Ha MOMEHT BBbIHECEHUSI CyJOM pelleHusi 0 3amMeHe ToBapa. (B pedakyuu ®edepanbHo20
3akoHa om 17.12.1999 Ne 212-P3)

3. B ciiyuae mipeqbsiB/ieHUst TIOTpeOuTesieM TpeOOBaHUSI O COPa3MePHOM YMeHBITIeHUH
TOKYITHO!M 1IeHbl TOBapa B pacueT NMPUHUMAeTCSl IleHa TOBapa Ha MOMEHT TpeIbsBIeHHs
norpeburteneM TpeObOBaHUSI 00 YlleHKe W/IH, eC/id OHO JOOPOBOMBHO He YOBIETBOPEHO, Ha
MOMEHT BBbIHECEHUsI CYOM pellleHHsi O COpa3MepHOM YMeHbIlIeHUU TIOKYTHOM IieHbl. (B
peoakyuu PedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

4. TIpu BO3BpaTe TOBapa HeHaJJIeXXalllero KauecTBa IOTpeOUTenb BripaBe TpeOOBaTh
BO3MeIlleHUs] pa3HUI[bl MeXKJy L|€HOM TOBapa, yCTaHOBJIEHHOM JOTOBODOM, U LIeHOU
COOTBETCTBYIOIIIEr0 TOBapa Ha MOMEHT I00POBOJIBHOTO Y/JOB/IETBOPEHUSI TAaKOTO TPeOOBaHMS
wm, ecnu TpeboBaHWe AOOPOBOJBLHO HE YZOBAETBOPEHO, Ha MOMEHT BbIHECEHHUsI CYOM
peiieHust. ([onoaHeHue nyHkmom - DedepanbHbili 3akoH om 17.12.1999 Ne 212-D3) (B
peoakyuu dPedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

5.B 1yuae Bo3BpaTa TOBapa HeHajjieXkalllero KauecTBa, MPOJAHHOIO B KpeJuT,
noTpeOUTeNI0 BO3BpalljaeTCsl yIlaueHHasi 3a TOBAap /[IeHE)KHasi CymMMa B pa3Mepe
ToralleHHOro KO JJHIO BO3BpaTa YKa3aHHOI'0 TOBapa KpeiuTa, a TakKe BO3MeLaeTcs Ijiara 3a
npefiocTaBieHne KpeauTa. (B pedakyuu cpedepanbHbix 3akoHo8 om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)



6. B cnyuae Bo3BpaTa TOBapa HeHajjie)kalllero KauecTBa, IPUOOpPeTeHHOTo
notrpebuTesieM 3a cyeT MoTpebUTeNHCKOTO KpeAuTa (3aiiMa), TipofiaBel] 00si3aH BO3BPATUTh
MOoTpeOuTe/M0 yIIaueHHYI0 3a TOBap [IeHEe)KHYI0 CYMMY, a TakKKe BO3MECTUTh yIlJlaueHHbIe
notpebuTesieM TIPOLIEHTHI M WHbIe TIIAaTeKH TI0 JIOTOBOPY TIOTPeOUTe/NbCKOr0 KpeauTa
(3atima). (JJonosnHeHue nyHkmom - @edepanbHbiil 3akoH om 21.12.2013 Ne 363-D3)

Crarba 25. [IpaBo noTpeduTe/isi HA 00MeH TOBapa Ha/yIe)Xallero Kauecrna

1. IToTpebutens BripaBe O0OMEHSITb HEMNPO/OBOJILCTBEHHBIM TOBAp Haj|/leKalllero
KayeCTBa Ha aHAJIOTUYHBIM TOBAp y MPOZABIIA, Y KOTOPOTO 3TOT TOBAap ObLT MpUOOpeTeH, ecu
yKa3aHHbIM ToBap He mopomien mo ¢opme, rabaputaM, (acoHy, paciBeTKe, pa3mepy WU

KoMrIuiekTaluu. (B pedakyuu ®edepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

[ToTpebuTenb vMeeT MpaBO Ha 0OMeH HEMpPOAOBOJILCTBEHHOTO TOBapa Hajyiexalllero
KauecTBa B Te€UeHHE UeThIPHAZATYA JHEH, He CUMTast JIHS €T0 TIOKYIIKH.

OOMeH HeMnpo/I0OBOJILCTBEHHOTO TOBapa HaZyieXalllero KadyecTBa TMPOBOJUTCS, eC/d
yKa3aHHBIA TOBap He ObUI B yIoTpeO/IeHUH, COXpaHeHbl er0 TOBapHBIM BHI, TTIOTPeOHTeTbCKIe
CBOMCTBaA, TIJIOMOBI, (haOpHUHbBIe SIPJILIKM, a TAK)Ke UMEeTCsl TOBapHbIN UeK WM KaCCOBBIA Uek
b0 WHOW TOATBEPI)KJAIOI[WN OIlaTy YKa3aHHOTO ToBapa JoKyMmeHT. OTCyTCTBUe ¥
noTpebUTeIsT TOBAPHOTO UeKa W/IM KaCCOBOTO UeKa MO0 MHOTO TOATBEP)KJAIOIIEro OriaTy
TOBapa [IOKyMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChIIAaTbCS HA  CBH/ETE/IbCKHE
nokasanus. (B pedakyuu dPedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

[lepeueHb TOBApOB, He TOJjieXallux O0OMeHy TI0 OCHOBAaHUSIM, YKa3aHHbIM B

HacToslLel cTaTbe, yTBepkaaetcs [IpaBurensctBom Poccutickor ®@epnepanyu.

2. B ciyuae, ec/ii aHaZIOTMUHBIA TOBAap OTCYTCTBYET B Mpo/aXke Ha JieHb oOpaiijeHus
ToTpeOuTesIs K TIPO/IaBlly, TIOTpeOUTe b BIpaBe 0TKAa3aThCs OT MCIIO/IHEeHHS JOT0OBOpa KyTUIN-
MpoJjaky U TI0TpeOOBaTh BO3BpaTa YIJIaUeHHOW 3a yKa3aHHBI TOBap JeHE>KHOW CyMMBL.
TpeboBaHue moTpebuTesisi 0 Bo3BpaTe yrulaueHHOW 3a yKa3aHHBIM TOBap JeHE>KHOW CYMMBbI
TIO/IJIE)KUT YZIOBJIETBOPEHUIO B TeUeHUe TpeX AHel CO JHS BO3BpaTa yKa3aHHOI0 TOBapa.

[To coryameHuto TmoTpebuTenss C TIPOAABIIOM OOMeH ToBapa MOXeT ObITb
TpelyCMOTPeH TpH TOCTYIVIeHUM aHaJIOTUYHOTO ToBapa B Tmpojaxy. [IpogaBel] o6si3aH
He3aMeJlJIUTe/IbHO COOOIUTh TOTPeOUTe/Nt0 O TIOCTYTUVIEHWM aHaJIOTUYHOTO TOoBapa B
TIPOZIAXY.

(Tlynkm 6 pedakyuu PedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

Cratba 26.

(Cmambs ympamuaa cuny - ®@edepanbHbiil 3akoH om 25.10.2007 Ne 234-D3)



Crathbs 26'. [[HCTaHIHOHHBIH CI0CO0 MPO/Jja)KK TOBapa

1. [lJoroBOp pPO3HWYHON KYIUTU-TIPOJJaXKU MOXKeT ObIThb 3aK/II0UeH Ha OCHOBaHHHU
03HaKOMJIeHMsI TTIOTpeburTes C TIpe//I0yKeHHBIM TIPO/IaBLiOM OIMKMCAHWeM TOBapa IMOCpeCTBOM
KaTajioroB, TPOCIIEKTOB, OyKneToB, (OTOCHUMKOB, CpeACTB CBS3W (TeJ€BU3MOHHOM,
MOUTOBOM, paZMOCBSI3W U JPYrMX) WIM WHBIMA  HCK/IIOUAIOIIUMU  BO3MOXKHOCTh
HETIOCPe/JICTBEHHOTO O3HAKOMJIEHMs IMOTpebuTesisi ¢ ToBapoM /MO0 oOpasijoM ToBapa MpuU
3aK/TFOUEHUM TaKOTO J0roBopa (AWMCTAHIJMOHHBLIN Crocob IMpojakyd ToBapa) criocobamw. (B
peoakyuu dPedepanbHo20 3akoHa om 25.10.2007 Ne 234-D3)

2. TIpozaBIioM /10 3aK/IIOUEHUsT OTOBOPA /I0/DKHA ObITH TMpeJioCTaB/ieHa IMOTpeOuTesTo
vHbopMarusi 00 OCHOBHBIX IIOTPeOMTENbCKHUX CBOMCTBaxX ToOBapa, 00 aapece (MmecTe
HaxXOXKZeHWs) TpOJaBIja, O MeCTe W3rOTOB/JIEHUsS TOBapa, O IIOJTHOM (pUpMeHHOM
HaMMeHOBaHWW (HaMMEeHOBaHWH) TIpojaBlia (KM3rOTOBUTE/NsA), O IieHe W 00 yCIoBUSX
npyuoOpeTeHUs] TOBapa, O ero JOCTaBKe, CPOKe C/y>KObI, CPOKe T'OJHOCTH W TapaHTUMHOM
CPOKe, O TOpsiIKe OIUIaThl TOBAapa, a TaKXXe O CPOKe, B TeueHHe KOTOpPOro [eHCTBYeT

npeasjioKeHue O 3aK/II0UYeHHH 40roBopad.

3. [ToTpebuTent0 B MOMEHT [OCTAaBKM TOBapa JO/DKHA ObITh B MUCbMeHHOU (opme
npefj0cTaB/eHa UH(popMaLys o ToBape, rpelycMOTpeHHas ctaTbelt 10 HacTosIero 3akoHa, a
TaK)Ke TIpeJyCMOTpeHHasi MMyHKTOM 4 HacTosllell cTaTbu UH(OpMaLYs O TOpsJKe U CPoKax

BO3Bpara TOBapa.

4. HOTpEﬁI/ITEJ'IB BIIpaBe OTKA3dTbCA OT TOBdpa B moboe BpeMd 40 €ro riepegaydu, d

TocJ/ie repe/iauu ToBapa - B TeueHue CeMu JHe.

B cnyuae, ecii vH(oOpMalys O MOpPsiIKe M CPOKAax BO3BpaTa TOBapa Ha/yiealllero
KayecTBa He Oblia TIpefjoCcTaB/ieHa B THMCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa,
notpebuTenb BIIpaBe OTKa3aThCs OT TOBapa B TeueHHe TPeX MeCs[eB C MOMEHTa Tepe/jauu

TOBapa.

Bo3BpaT TOBapa Hajjekalllero KayecTBa BO3MO)KEH B C/yyae, eC/IM COXPaHeHbl ero
TOBApHBIA BH/I, TTIOTPEOUTEILCKHE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEep)KAAroL[ui (hakT u
YCJIOBUSI TIOKYTIKM ~ yKa3aHHOTO ToBapa. OTCyTCTBHe Yy TIOTpeOuTenss AOKyMeHTa,
MoATBepXKAaloIero ¢akT W YC/JOBUSI TIOKYNKM TOBapa, He JIMIIaeT ero BO3MOXXHOCTH

CCbl/IaThCA Hd APYyIrre JOKad3daTe/IbCTBA HPI/IO6p€TEHHH TOBapad y AdHHOTI'O ITpO/JiaBIid.

[ToTpebuTenb He BIpaBe OTKa3aTbCs OT TOBAapa HaJJIeXalllero KauecTBa, WMEOIero
WH/IUBU/Iya/IbHO-OTIPe/le/IeHHbIe CBOWCTBA, eC/IU YKa3aHHbIN TOBAap MOXKeT ObITh UCIOJb30BaH

WCK/TFOUUTeTbHO TIPUOOpETarIIUM ero ToTpebuTesneM.

[Tpu oTka3e 1oTpebuTesT OT TOBapa IIpojaBel] [O/DKEeH BO3BPATUTh €My JeHEeXHYIO

CyMMY, YIUTaUeHHYHO TOTpebuTesieM 1o OTOBOPY, 3a MCK/IIOUEHHEeM PAacXOZ0B Tpo/aBlja Ha



AOCTaBKy OT HOTPEGI/ITEJ'IH BO3BpdIII€HHOI'0 TOBdpd, He II03[IHee UeM Yepe3 AeCATb ,E[HEﬁ Cco

[THSI TIpeIbSIB/IEHHS TTIOTPeOrTe/IeM COOTBETCTBYIOIIET0 TpeOoBaHUSI.

5. [MocneacTBrUs Mpofaku ToOBapa HeHaZJle)kalllero KayecTBa  IUCTAHLIMOHHBIM
criocoboOM TIPOZIa’KM TOBapa YCTaHOBJIEHBI TIOJIOKEHUSIMH, TIPeJyCMOTPEHHBIMU CTaThsIMU
18 - 24 HacTtosero 3akoHa.

(ZlonoaHeHue cmambeli - @edepanbHbiti 3akoH om 21.12.2004 Ne 171-D3)

Cratbs 26°. IIpaBu/ia Npoja)Ku 0T/Ae/IbHBIX BH/I0B TOBAPOB

[IpaBusia mpojaXku OTAeNbHBIX BH/JOB TOBApOB YyCTaHABAWBAlOTCs IIpaBUTE/LCTBOM
Poccuiickon ®@egepauyu.

(ZlonoaHeHue cmambeli - @edepanbHbiii 3akoH om 18.07.2011 Ne 242-D3)

IJIABA III. 3AIIIATA [IPAB IIOTPEBUTEJIEV ITPY BRIIIO/THEHUM
PABOT (OKA3AHHMHU YCJIYT)

Crartbs 27. Cpoku BbINo/IHeHNs padoT (0Ka3aHusA yCIyr)

1. VicrionHuTE/Ib 00513aH OCYIIIeCTBUTH BhITIOJTHEHHEe paboThl (0OKa3aHUe YCIYTH) B CPOK,
yYCTaHOBJIEHHBIM TIpaBUIaMU BBLITIOJTHEHUs OT/Je/IbHbIX BUAOB paboT (OKa3aHUsI OTebHbIX
BUZIOB YC/IyT) WIA JOTOBOPOM O BBITIOJHEHMM paboT (0Ka3aHuu yciyr). B moroBope o
BBITIOJIHEHUW Pa0OT (OKa3aHWU YCIyT) MOJKET Mpe/[yCMaTPUBaThCS CPOK BBITIOJTHEHUST PA0OThI
(OKa3aHusl yC/Iyru), ec/iM yKa3aHHbIMU TpaBW/iaMH OH He TIpelyCMOTpDEeH, a TakXe CpOK

MEHbIIIeN IMMpOoAO/DKHUTE/IbHOCTH, UEM CPOK, yCTaHOBHEHHbIﬁ YKa3aHHBIMHM ITDaBU/IdMH.

2. Cpok BbINo/iHeHUs1 paboThl (OKa3aHWsSI YCAYTM) MOXKeT ONpejensTbCs [aTou
(meprooM), K KOTOPOM [IO/DKHO ObITh 3aKOHUYEHO BBITIO/IHEHHE PabO0ThI (OKa3aHWe YC/TyTH)
u (1) gatou (repyuofioM), K KOTOPOM MCIOJIHUTE/b [JOJKEH MPUCTYITUTh K BBINOJTHEHHUIO

paboTeI (0Ka3zaHuto yciayru). (B pedakyuu PedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnii BeIroiHeHWe paboThI (OKa3aHUe YCIYTH) OCYIIeCTB/ISeTCS 110 YacTsIM
(IocTaBKa TepUOANUYECKOM TIeUaTH, TEXHUUECKoe 00C/Ty>KMBaHKWE) B TeUeHHe CPOKa JeHUCTBUS
JIOTOBOPA O BBITIOJIHEHUM PpaboT (OKa3aHWM yCIYT), [AO/DKHBI —TpeAyCcMaTpHUBaThCS

COOTBETCTBYIOIIMe CPOKH (TT€PUO/IbI) BBITIOJIHEHUS TaKUX PabOT (0Ka3aHUs YCIyT).

[lo cornaiieHWt0 CTOPOH B JIOTOBOPe MOTYT ObITh MpPeAyCMOTPEHbI TaKXKe CPOKU
3aBepIeHUsT OTJe/IbHBIX 3TAroB Pab0THI (TIPOMEXKYTOUHbIE CDOKK).

(ZlononHexue nynkmom - @edepanbHbili 3akoH om 17.12.1999 Ne 212-D3)



Crartbs 28. [Toc/iecTBUA HapyLIeHNs UCTIO/THUTe/IeM CPOKOB BBINOJ/IHeHUs padoT

(oxa3aHmus yc/yr)

1. Ecii vcriosiHATeh HapYIIWA CPOKH BbITIO/IHEHHs paboThl (OKa3aHHs YCIYTH) -
CPOKM Hauasa W (WIM) OKOHYAHWS BBIMOJHEHHsT paboThl (OKasaHUs yCayru) W (Win)
TIPOMEXKYTOUHBIe CDOKH BBITTOTHEHHST pab0ThI (OKa3aHUs YCIyTH) WK BO BPEMS BBITIOJTHEHUS
paboThl (OKa3aHUSI YC/IyTU) CTaA0 OYEBHAHBIM, UTO OHa He OyzleT BBITIOJIHEHA B CPOK,
noTpebuTeNlb 1O CBoeMy BbIOOpy BripaBe: (B pedakyuu ¢edepanbHbiXx  3AKOHO8
om 17.12.1999 Ne 212-®3; om 25.10.2007 Ne 234-D3)

Ha3HAaUWTh WCIOJHUTEM0 HOBbIM CpOK; (B pedakyuu PedepasnbHO20 3AKOHA
om 17.12.1999 Ne 212-D3)

TOPYUUTh BhITIOJTHEHHe paboThl (0Ka3aHWe yC/Iyry) TPeThUM JIULaM 3a Pa3yMHYHO LieHY
WIA BBINIOJHUTE €€ CBOMMU CWIaMM W TIOTpe0OBaTh OT WCIIOJTHUTENS BO3MEILeHHUs

TTOHECEeHHbIX PacXx0/|0B;
noTpeboBaTh YMeHbIIIeHUs 1leHbI 3a BhITIOJTHeHre paboThl (OKa3aHUe yC/IyTH);

OTKa3aThbCsl OT WCIIOJHEHUs [JOTOBOpa O BbIMOJHEHUM paboThl (OKa3aHuu ycayru). (B
pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

[ToTpebuTens BrmpaBe TMOTpPeOOBAaThH TakKe TIOJTHOTO BO3MeEIeHUsT  YOBITKOB,
MPUUMHEHHBIX €My B CBSI3U C HapyIlIeHWEeM CPOKOB BBITIOJTHEHHUSI paboThI (OKa3aHUS YC/IYTH).
YOBITKM BO3MEIIAIOTCSI B CPOKH, yYCTAHOBJIEHHBIE [/ Y/IOBJI€TBOPEHUsI COOTBETCTBYIOIUX
TpeboBaHwmii otpebuTtesnsi. (B pedakyuu PedepanbHoeo 3akoHa om 17.12.1999 Ne 212-D3)

2. Ha3HaueHHbIe IOTpeOHTe/IeM HOBbIe CPOKH BBITIOJTHEHUsI paboThI (OKa3aHUsl YCIYTH)
YKa3bIBAalOTCSI B [IOTOBOpe O BBINOJHEHWH paboThl (0KasaHuM yciayru). (B pedakyuu
®dedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

B c/ydae TIpOCPOUYKM HOBBIX CPOKOB TIOTpPeOHUTe b BIpaBe TPeAbsBUTH WUCTIOTHUTEITIO

HHbIE Tp€6OBaHI/IH, YCTaHOBJIEHHBIE ITYHKTOM 1 H&CTOHH.[Eﬁ CTAaTbH.

3. LleHa BhbINo/IHeHHOU pabOThI (OKa3aHHOM yCIyTH), Bo3BpalljaemMasi TToTpebuTe 0 pu
OTKa3e OT MCIOJHEeHUs JO0roBOpa O BBIMOJHEHWH paboThl (OKa3aHWM YCAYTH), a TaKxke
yudTbIBaeMasi TP yMEHbIIEHWM 1IeHbl BBITIOJHEHHONH paboThl (OKa3aHHOW YCJIYTH),
orpejesisieTcss B COOTBETCTBUU C MyHKTamMu 3, 4 U 5 cratbu 24 Hacrosiujero 3akoHa. (B
peoakyuu PedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

4. Tlpu oTKase OT MCIOJHEHHUsl ZI0OTOBOPA O BbITIOJHEHUU PaboThl (OKa3aHWUW YCIYTH)
VCTIOJTHUTE/Tb He BIIpaBe TpeOOBaTh BO3MeIlleHHsi CBOMX 3aTparT, MPOU3Be/leHHbIX B Mpoliecce
BBITIOJIHEHUsT paboThl (OKa3aHUSI YCAYTM), a TakKe IUIaThl 3a BBIIOJHEHHYHO pPaboTy

(oKaszaHHYIO YCAyTy), 3a MCK/IIOUeHWeM Cjiyuasi, ecid TIOTpeOUTenb MPUHS BBIMIOJHEHHYIO



paboTty (oKazaHHYIO yciyry). (B pedakyuu ¢edepanbHbix 3akoHos om 17.12.1999 Ne 212-P3;
om 21.12.2004 Ne 171-D3)

Ab63ay. (UckmoueH - @edepanbHbiil 3akoH om 17.12.1999 Ne 212-D3)

5.B c1ydae HapyllleHHsI yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHUS PabOThI (OKa3aHUs
yCJIyTH) WK Ha3HaUeHHBIX MOTpebuTesieM Ha OCHOBAHWM MYyHKTA 1 HACTOsiIIel CTaTbU HOBBIX
CPOKOB UCITOJTHUTE/Ib YIIJIauiBaeT MOTPeOUTe T0 3a KaXK/bIM IeHb (Uac, ecii CPOK orpejie/sieH
B uacax) TNPOCPOYKU HEYCTOWKY (TMeHI) B pa3Mepe Tpex TIPOLIEHTOB LIeHbl BbITOTHEHUS
paboThI (0OKa3aHUs YCIYTH), a eC/Id 1jeHa BBITOHEeHUST Pab0ThI (0Ka3aHUs YCIyTH) JOTOBOPOM
O BBITIOJIHEHUM PaboT (OKa3aHWU YC/IyT) He orpefiesieHa - 001el 1ieHbl 3aka3a. /loroBopom o
BBITIO/THEHWH PaboT (OKa3aHUU YC/IYT) MeXIy MOoTpebuTesieM U UCIIOTHUTENIeM MOXeT ObITb
yCTaHOB/IeH 0oJjiee BBICOKMI pa3Mep HeycToiku (tieHu). (B pedakyuu PedepanbHo20 3aKOHA
om 17.12.1999 Ne 212-D3)

Heycroiika (TieHs) 3a HapyllleHHe CPOKOB Hayajia BBITIOJHEHWs paboThl (OKa3aHUS
yCJIyTHU), ee 3Tara B3bICKUBAeTCs 3a KaX/bli [eHb (Uac, ec/id CPOK Ompejie/ieH B yacax)
MPOCPOYKMU BIUIOTH [0 Hauaja BBIMOJHEeHUsT paboThl (OKa3aHUsI YC/IyTU), ee JTara Wid
nipebsiB/ieHds1 T0TpeOuTesieM TpeOOBaHUM, MpeAyCMOTPEHHbIX MYHKTOM 1 HacTosiei
ctaThU. (B pedakyuu dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

Heycroiika (reHs1) 3a HapyIlleHHe CPOKOB OKOHUaHHs BBITOJIHEHUSI PabOThI (OKa3aHUS
yCJIyTHU), ee 3Tara B3bICKUBAeTCs 3a KaX/blM [leHb (Uac, ec/id CPOK Ompejie/ieH B yacax)
MIPOCPOYKU BIUVIOTh [0 OKOHUAHUS BBIMIOJIHEHUSI paboThl (OKa3aHUsI yCAyTH), ee 3Tara Wid
nipebsiB/ieHds1 T0TpeOuTesieM TpeOOBaHUM, MpeAyCMOTPEHHbIX MYHKTOM 1 HacTosiei
ctaThU. (B pedakyuu dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

CymMa B3bICKAHHOM TIOTpebuTesieM HEyCTOMKH (TIeHW) He MOJKeT IPeBbIIaTh I[eHY
OT/IeJILHOTO BU/Ia BbITIOJIHEHUS paboThl (OKa3aHWsl YCIyru) Wid OOINyI0 IieHy 3akKasa, eciu
1[eHa BBITIOJIHEHHUS OT/Ie/IbHOTO BU/ja PaboThl (OKa3aHUs YCIyTH) He orpeziesieHa JOrTOBOPOM O

BBITIO/THEHWY Pa0O0THI (OKa3aHWUH yCIIYTH).

Pa3Mep HeycToWku (TIeHM) OTpeZesiieTCsl, WCXO/s W3 1eHbl BBITIOJHEHUsS pabOThI
(oka3zaHus yC/IyTH), a eC/IM yKa3aHHas 1leHa He ompe/esieHa, UCX0/s U3 o01iel 11eHbl 3aKa3a,
CYII[eCTBOBaBIlIell B TOM MecTe, B KOTOPOM TpeOoBaHMe IOTpebuTesnsi AO/HKHO ObLIO OBITH
yOBJIETBOPEHO UCTIOJHUTEIEM B JieHb J0OPOBOJ/ILHOTO y/I0B/IETBOPEHHSI TaKOTO TpeOoBaHUs
WA B ZIeHb BbIHECEHUS Cy/1e0HOTO pellleHus, eci TpeOoBaHUe MOTpeduTesisi J0OPOBOIBLHO

yI0BJIETBOPEHO He ObLIO.

6. TpeboBaHuss MOTpeOUTesNsl, YCTAaHOB/IEHHbIe TIYHKTOM 1 HacToslilell CTaTbU, He
MOJJIEeXXAaT YJOBJETBOPEHUIO, €C/AM MCIOJHWTEeNb [JOKaXeT, UTO HapylleHWe CpPOKOB
BBITIO/THEHWsI paboThI (OKa3aHUsl YCIYTH) MPOU30LLIIO BC/Ie[CTBUE HEMPeoJ0/IMMOM CUITbI WX

T10 BUHE TIOTpebuTess.



Crartbs 29. [IpaBa noTpeduTe/nsa npu 00HaApPy)KeHUH HeJOCTAaTKOB BBHINO/THEHHOU

PadoThI (0Ka3aHHOU yC/TYTH)

1. TToTpebuTtens 1pu 0OHApy>KeHHWU HEZOCTAaTKOB BBIMIOJTHEHHOM paboThl (OKa3aHHOM

yCJIyTH) BIIpaBe TI0 CBOeMY BbIOOpY MOTpeOOBaTh:
0e3B03Me3/IHOTO YCTPaHEeHHUsT HeZIOCTAaTKOB BBITTOJIHEHHOM PabO0THI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOII[ETO YMEeHbIIIeHUsI 11eHbl BLITIOJTHEHHOM paboThl (0Ka3aHHOU yC/IyTH);

0e3B03Me3IHOT0 U3rOTOBJIEHUS APYrou Bellld U3 OJHOPOJHOTO MaTepuasna TaKoro >Ke
KayeCTBa WM TTOBTOPHOTO BBINIO/HeHUsT paboThl. [Ipu 3TOM ToTpebuTenb 00si3aH BO3BPaTUTD

paHee IepeZlaHHYIO0 eMy HCIIOJIHUTE/IEM Bellb;

BO3MeIeHUA TMOHECEHHBIX MM PACXOJAOB II0 YCTPAHEHHMIO HEAOCTATKOB BBITIOJIHEHHOU

paboTh! (0OKa3aHHOM yC/TyTU) CBOMMU CHUIAMU WK TPETbUMM JIUL]aMHU.

YnoBnerBopeHue TpeboBaHMM  MOTpeOuTeNnss o0  06e3BO3Me3ZHOM  yCTpaHEHUU
HEe/IOCTaTKOB, 00 W3TrOTOBJ/IEHWM [PYrod Belld WIA O TIOBTOPHOM BBITIOJIHEHHUM pabOThI
(oka3aHuUM yCayru) He 0CBOOOXKJaeT HCIIOHUTEISE OT OTBETCTBEHHOCTH B (hOpMe HeyCTOMKU
3a HapyllleHWe CpOKa OKOHYaHHUS BBITTOIHeHUs PaboThl (OKazaHus ycayrH). (B pedakyuu
®dedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

[TorpebuTenb BIipaBe OTKa3aThCs OT MCIIOMHEHHSI IOTOBOpPA O BBHITIOJTHEHUH PadOTHI
(oka3aHuM yc/yry) U 1noTpeboBaTh MOJIHOTO BO3MellleHUs] YOBITKOB, eC/Id B YCTaHOBJIEHHBIM
yKa3aHHbIM [JOTOBOPOM CPOK HEeJOCTaTK{ BBITIOJTHEHHOM paboThl (OKa3aHHOW yC/yrH) He
yCTpaHeHbl UCTogHUTeNeM. [loTpeOuTe/b Tak)ke BIIPaBe OTKAa3aTbCs OT MCIOHEHUs
ZIOTOBOpa O BBITIOJTHEHUH PAabOTHI (OKa3aHWUM YCIYTH), eC/Ti UM 00Hapy>KeHbI CyIleCTBeHHbIe
HEeIOCTAaTKU BBIMOJTHEHHOW paboThl (OKa3aHHOW YCAYrH) WIA UWHbIE CYIeCTBEHHbIE
OTCTyIUIeHUssT ~ OT  ycJoBuiM  goroBopa. (B pedakyuu  PedepanbHo20  3aKOHA
om 21.12.2004 Ne 171-D3)

[ToTpebuTens BrpaBe TIOTpeOOBaTh TakXKe IIO/THOTO BO3MellleHHsI  yOBLITKOB,
TIPUUHMHEHHBIX €My B CBSI3M C HeJOCTaTKaMH BBLITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTH).
YOBITKM BO3MEILAIOTCSI B CPOKH, yYCTAHOBJIEHHBIE [/l y/IOBJIETBOPEHUsI COOTBETCTBYHOLUX

TpeOOBaHMI MTOTpeOUTe/IS.

2. lleHa BbINO/IHEHHOW paboThI (OKa3aHHOM yCyTrH), Bo3BpalljaemMasi TIoTpebuTeso mpu
OTKa3e OT WCIIOJIHEeHWs J0roBOpa O BBIMOJIHEHWHA pabOThl (OKa3aHWM YC/IYTH), a TaKXKe
yudTbiBaeMass TIPM yMEHbIIIEHWW 1IeHbl BBITIOJHEHHONH paboThl (OKa3aHHOW YCJIYTH),
ornpejesisieTcs B COOTBETCTBUU C MyHKTamMu 3, 4 U 5 cratbu 24 Hacrosiujero 3akoHa. (B
pedakyuu dPedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

3. TpeboBaHusi, CBsi3aHHble C HeAOCTaTKaMU BBIMOJHEHHOW paboThl (OKa3aHHOM
yCJIyTH), MOTYT OBbITh TIPeAbsSB/II€HbI TMPH TPUHSATHH BBLIMOJTHEHHOW pabOThl (OKa3aHHOU

YCIYTH) WA B XOjle BBINOJIHEHUss paboTbl (OKa3aHUsl yCayru) ubo, ecyid HeBO3MOXKHO



O00HApY>KUTb HEIOCTaTKU TIPU TPUHATUU BBLITIOJTHEHHOM paboThl (OKa3aHHOW YCIyTH), B

TeueHHne CPOKOB, YCTadHOBJ/IEHHLIX HACTOAILIKWM ITYHKTOM.

[ToTpebuTenb BIpaBe TIPeAbSB/ISATh TpeOOBaHUS, CBsA3aHHbIE C HEJOCTaTKaMHU
BBITIO/THEHHOM paboThI (0Ka3aHHOU YC/IyTH), eC/id OHU 0OHapY KeHbl B Te€UeHHe TapaHTUHHOTO
CPOKa, a TIpU ero OTCYTCTBUM B Pa3yMHbIA CPOK, B TipefiesiaX ABYX JIeT CO JHSI TIPUHSTUS
BBITIO/THEHHOW paboThl (OKa3aHHOW YCAYru) WM TIATH JIeT B OTHOLIEHWM HeJOCTaTKOB B

CTPOEHUU U UHOM HeJB)KMMOM UMYIL[eCTBe.
(IIyHkm 6 pedakyuu PedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

4. VicnonHuTeNb OTBeuaeT 3a HeNOCTaTKA paboTbl (yciayrd), Ha KOTOPYH He
YCTaHOBJIEH TapaHTUMHBIA CPOK, eClud TOTpeOuTeNb AOKa)KeT, UTO OHU BO3HUK/IU [0 ee

IMMPUHATHA UM WJIN 110 [IDUYKMHAM, BOSHHUKIIKMM 10 3TOr0 MOMEHTd.

B otHomenurd paboThl (yCayrv), Ha KOTOPYHO YCTaHOBJIEH TapaHTUWMHBIA CpPOK,
WCTIOJIHATEIb OTBeYaeT 3a €€ HeJOCTaTKW, eC/lu He JOKaXkeT, UYTO OHM BO3HUK/IM TOC/e
npuHATHs  paboThl  (yciyru) moTpeOuTesieM BC/Ie[ICTBUE HApyILeHUSI WM  TIpaBUI
WCTI0/Ib30BaHUs pe3y/bTaTta paboThl (YCIyTH), AeMCTBUM TPETbUX JIWI| WK HeIpeo 0 MMOMn

CHUJIBI.
(ZlononHexue nynkmom - @edepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

5. B cnyuasix, Korza npegycMOTPeHHbIM JJOTOBOPOM TrapaHTHMHHBIA CPOK COCTaBJisieT
MeHee ABYX JieT (MSATA JIeT Ha HeJBKMMOE WUMYIECTBO) U HeAOCTaTKU paboThl (YyC/IyTH)
oOHapy>KeHbI TIOTpebUTesIeM TI0 UCTeUeHUHM TapaHTUMHOTO CPOKa, HO B TIpefienax JBYX JIEeT
(mATH JIeT Ha HeJBKMMOE HMYIIeCTBO), MOTpeOuTeNb BIIPaBe MpeAbsSBUTHL TpeOOBaHUS,
MpelyCMOTPeHHbIe TIyHKTOM 1 HacTosileld CTaTbM, eC/Id OKaKeT, UYTO TaKue HeJOCTaTKu
BO3HUK/IM [I0 TIPUHATHUSL UM pe3yJibTaTa paboThl (yC/IyTy) WM TI0 TIPUUKMHAM, BO3HHUKILNM 10
3TOTr0 MOMeHTa. (JonoiHeHue nyHkmom - dedepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

6. B ciyuae BbIsIB/IeHUsI CYIIIeCTBEHHBIX HeJOCTAaTKOB paboThl (yciayru) rnotpebuTesb
BIIpPaBe TpeIbsSBUTh UCTIOHUTEMIO TpeboBaHUe 0 6e3B03Me3HOM YCTPAaHEeHHH He/l0CTaTKOB,
eCJIM ZIOKa)KeT, UTO HeJOCTaTKU BO3HUKIIU [I0 TIPUHATHUS UM pe3y/bTaTa paboTsl (YCIyru) Uin
O TIPUUMHAM, BO3HUKILIKMM JI0 3TOT0 MOMeHTa. DTO TpeOoBaHKe MOKeT ObITb Tpe/bsiBeHO,
ec/ii Takue HeJoCTaTKh OOHapy)KeHbl MO MCTeUeHUM AByX JeT (MSITU JieT B OTHOLIEeHUU
HeIBIDKUMOTO WMYIIeCTBA) CO /IHS TIPUHATHS pe3ysbTaTa paboThl (YC/Iyry), HO B Tipefenax
yCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/IYTH) CPOKa C/Iy>KObI UK B TeUeHHe IeCSITU JIeT CO
[OHS TIDUHSATUS pe3ysnbTata paboThl (yciayru) mnoTpedbuTesieM, eCid CPOK CIyKObl He
ycraHoB/eH. Eciv jaHHOe TpeGoBaHMe He y/JOBJIETBOPEHO B TeueHHe JBa/LlaTH AHel Co AHs
ero TIpelbsiBlieHUsT  MOTpeOuTesleM WM  OOHApY)KeHHBIM  HEOCTaTOK  SIBJISIETCS
HEyCTpaHUMbIM, TOTpeOuTe/NL 10 CBoeMy BbIOOpy BrpaBe TpeboBaTh: (B pedakyuu
dedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOII[ETO YMEeHbLIIIeHUsI 1leHbI 3a BLITIOJTHEHHYI0 PaboTy (OKa3aHHYIO yCIIyTy);



BO3MeIeHUs MMOHEeCEHHBIX MM PdACXOJOB II0 YCTPAHEHHMIO HEAOCTATKOB BBITIOJIHEHHOU

paboThI (0OKa3aHHOM yC/IyTH) CBOMMH CHUJIaMU WK TPETbUMH JIUI[aMU;

OTKa3a OT HCIIOJIHEHWs J0roBOpa O BBITOJIHEHWH paboThl (OKa3aHWM YCIyTH) H
BO3MelteHus1 yObITKOB. (B pedakyuu dedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)

Crartbsa 30. Cpoku ycTpaHeHHs HeI0OCTaTKOB BBINO/JTHEHHOW PadoThI (0Ka3aHHOU

YC/IyTH)

HemoctaTku paboTel (YCIyTu) AO/DKHBI OBITH YCTpPaHEHBI UCTIONHUTE/IEM B Pa3yMHbIN
CPOK, Ha3HaUyeHHBIN norpebutenem. (B pedakyuu dedepanbHo20 3aKOHQ
om 17.12.1999 Ne 212-D3)

Ab63ay. (McknoueH - DedepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

Ha3HaueHHBIM TOTpeOUTe/IeM CPOK YCTpaHEHHUS HeJOCTaTKOB TOBapa YKAa3bIBAeTCS B
JIOTOBOpPe WIA B WHOM TOJMNKMCHIBAEMOM CTODOHaMH [JOKyMeHTe /1100 B 3asiBJIeHUH,
HarpaB/ieHHOM ToTpebuTeneM ucrnonHuTen0. (B pedakyuu  DedepanbHO20  3AKOHA
om 25.10.2007 Ne 234-D3)

3a HapylleHWe TIpeAyCMOTPEHHbIX HACTOSILEeW CTaTbed CPOKOB YCTpaHEeHUs
He/JOCTaTKOB BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) MCIOJHUTEb —yIjlaudBaeT
MOTpeOUTEM0 3a KaKIbIM [IeHb IIPOCPOUKM HEYCTOMKY (IeHI0), pa3Mep M TIOPsiOK
VICYUMC/IEHUSI KOTOPOU OIpefiesIftoTCS B COOTBETCTBUM C IYHKTOM 5 CTaTbM 28 HACTOSIETrO

3akoHa.

B cnyyae HapylleHusi yKa3aHHBIX CpDOKOB TOTpeOWTe/Nb BrpaBe TIPebsSBUTH
WCTIOJTHUTE/TFO MHbIe TpebOoBaHUs, TIpelyCMOTPeHHbIe MyHKTaMHu 1 1 4 cTaThbu 29 HaCTOSAIIETO

3akoHa.

Cratbsa 31. Cpoku yAOB/IETBOPEHHS OT/ie/IbHBIX TPeOOBAaHUM MOTPeouTe Il

1. TpeboBanusi moTpebuTE/NIsT 00 YMEHBIIIEHWH I[eHbl 3a BBIIOJIHEHHYIO paboTy
(0Ka3aHHYIO YCIyTy), O BO3MEIIeHHH PacXO/i0B I0 YCTPAaHEHUIO HeJI0CTaTKOB BBLITIOJTHEHHOM
paboThbl (0OKa3aHHOW YCJIYrHM) CBOMMM CWUJIaMUA WIA TPEThUMM JIMIIAMU, a TakKKe O BO3Bpare
yTUIaueHHOM 3a paboTy (yc/iyry) JeHe)KHOM CyMMbI M BO3MeIT|eHUH YOBITKOB, MPUUMHEHHBIX B
CBSI3W C OTKa30M OT WCIIOJIHEHUSI [I0TOBOpa, MpeAyCMOTPeHHble MyHKTOM 1 craTbu 28 u
nyHktaMu 1 u 4 cratbu 29 Hacrosmero 3akOHa, TMOAJIe)XaT YAOBJIETBOPEHUID B
NeCATUIHEBHBIA CPOK CO [IHS TIpe[bsSIB/IEHUSI COOTBETCTBYHOLero TpeboBanwus. (B pedakyuu
®dedepanbHozo 3akoHa om 21.12.2004 Ne 171-D3)



2. TpeboBanusi motpebuTtenssi o 06e3BO3Me3IHOM M3TOTOBJIEHWM [JPYrod BeIU U3
OJJHOPOJJHOTO MaTepuaja TaKOro >Ke KauecTBa WM O TOBTOPHOM BBLITIOJTHEHUH PabOTHI
(OKazaHuM YCayry) MOAJIeXaT Y[ OBJIETBOPEHUI0 B CPOK, YCTAHOBJIEHHBIM [/ CPOUHOTO
BBITIOJTHEHUsT paboThI (OKa3aHUs YC/IyTH), a B CIy4ae, eC/Id 3TOT CPOK He YCTaHOBJIEH, B CPOK,
TIpeJyCMOTPEHHBIA /IOTOBOPOM O BBITIOJIHEHUHM PabOThI (OKa3aHWU YCIYTH), KOTOPBIA ObUI

HeHaZyie)kallie UCTIOTHEH.

3. 3a HapylleHue MpefyCMOTPEHHbIX HACTOSILEN CTaTbell CPOKOB Y/IOBJIETBOPEHUS
OTJie/IbHBIX TpeboBaHUl MOTpeOUTesnsi UCIONHUTE/b yIUIauMBaeT MOTPeOuTeNto 3a KaXKIbld
JleHb MIPOCPOYKHU HEeYCTOMKY (IeHI0), pa3Mep U MOPSA0K UCYMCIeHUs KOTOPOM OTpeesitoTCS

B COOTBETCTBUHU C IYHKTOM 5 CTaThM 28 HacTosLLero 3akoHa.

B Cllydydae HapymeHud CPOKOB, YKd3dHHLIX B ITYHKTdX 1 wm?2 HaCTOHHlEﬁ CTaTbH,
HOTp66I/ITEJII: BIIpaBe IIpeAbABUTb MCIIOJIHUTE/I0 HWHbIE TpE6OBaHI/IH, npeayCcMOTpEHHbIE

NyHKTOM 1 cTaThy 28 U myHKTaMu 1 ¥ 4 craTthu 29 HacTosLLero 3akoHa.

Crartbs 32. [IpaBo noTpeduTe /s HA 0TKA3 OT UCIIOJTHEHUsI I0r0BOPa 0

BBINO/THEHUH PA00T (0Ka3aHUM YC/IYT)

[ToTpebuTenb BIpaBe OTKAa3aTbCs OT HWCIIOJHEHWS] Z0rOBOPA O BBITIOJHEHUU paboT
(okazaHuu yciyr) B w00oe BpeMsi TIPU YCJIOBHM OIUIaThl WCTOMHUTENO (DaKTUUYeCKu

IMMOHECEHHBIX MM PACX0O0B, CBA3dHHBIX C UCIIO/IHEHHEM 00s13aTe/ILCTB 110 AAaHHOMY 0roBOpY.

(Cmambs @ pedakyuu dedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

Cratbsa 33. CMeTa Ha BbINO/THEHHE Pa0dOTHI (0Ka3aHHe YCIyTrH)

1. Ha BbirionHeHWe paboThl (OKa3aHWe YC/IyTH), TIPeJyCMOTPEHHOM [OTOBOPOM O
BBIMO/THEHWH paboThl (OKa3aHWMM YCAYTH), MOXeT ObITh COCTaB/ieHa TBepjas WIn

IpUOM3UTE/TbHAs CMeTa.

CocraBieHMe TaKOW CMeThI TIIO Tp€6OBaHI/II-O HOTPEGI/ITEJ'[H Wi HUCIIOJIHUTeJIA

00s13aTe/IbHO.

2. VicrioiHuTe b He BIpaBe TpeOOBaTh yBeJMUeHUs] TBEPAOW CMeThI, a TOTpeOuTesb -
ee yMeHbIIeHUsi, B TOM UWCAe B CJyyae, KOTJa B MOMEHT 3ak/JH0UYeHUs] [IOTOBOpa
WCK/TI0Yasach BO3MOXKHOCTh TIPeAYyCMOTPETh TIO/IHbIM 00beM TIoJjie)KallluX BbITIOJIHEHUIO

paboT (0Ka3aHUIO YCIYyT) UM HeOOXOJUMBIX /IJisi TOTO PaCXO/0B.

WcronHuTen> vMeeT TipaBO TpeOOBaTh  yBeJIMUEHUs] TBEPJOM CMeThl TIpU
CyIIeCTBEHHOM BO3paCTaHWU CTOMMOCTH MaTepuanoB W 000pyJOBaHUS, MpeAOCTaB/IsieMbIX
WCTIOJTHUTE/IEM, a Tak>Ke OKa3bIBaeMbIX €My TPeTbUMH JIULaMHU YCIyT, KOTOPOe HeJib3si ObLIo
TpelyCMOTPeTh TIPU 3aK/IFoueHuM [JoroBopa. [Ipy oTKa3e MOTpeOUTessi BBIMOTHUTL 3TO

TpeboBaHMe HCIIOTHUTE/Th BIIpaBe PaCTOPTHYTh OTOBOP B Cy/1e0HOM TOpsiAKe.



(Tlynkm 6 pedakyuu PedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

3. Ecm Bo3HMK/Ia He0OXOAWMOCThL BBITIOJHEHUS [IOTO/HATeNBHBIX paboT (oKa3aHus
JOTIOJIHATE/IbHBIX ~ YCAYT) YW TI0  3TOH  TIPUUMHE  CYIeCTBEHHOTO  TIPeBBIIIEHHS
NIPUOMU3UTETEHOM CMEThI, WCTIOJNHUTENh 00s3aH CBOEBPEMEHHO TpeAyrpeanTbh 06 3ToM
notpeburens. Eciu motpeburens He Jan corjacke Ha TIpeBbIllleHHe TPUOIU3UTeNTHHOU
CMEeTBI, OH BIIPABe OTKA3aThCs OT MCIIOJHEHHS JOTOBOpa. B 3TOM ciydyae UCTIOTHUTE/b MOXKET
TpeboBaTh OT MOTPebUTe IS YIIaThI LIeHbI 3a BHITIOJIHEHHYI0 PaboTy (0OKa3aHHYIO YCIYTY).

VcnonHuTenb, CBOEBPeMEHHO He TpeAyIpeJuBIINN TOTpebuTesss 0 He0OX0AUMOCTU
TIPEBBIIIeHNsT TIPUOJ/IM3UTENTbHON CMeThI, 005i3aH WCIIOJIHUTEL [IOTOBOP, COXpaHss TpaBO Ha

oriaTy paboTel (YCIyTH) B pefiesiax MpUOIM3UTeTbHOM CMEeTHI.

(ZlononHeHue nyHkmom - @edepanbHbili 3akoH om 17.12.1999 Ne 212-D3)

CraTtbs 34. Beino/iHeHHe padoThl U3 MaTepUaia UCIOTHUTEISA

1. UcnosmuuTenb 00si3aH  BBITIOIHUTL ~ pabOTy, OIpe/ie/ieHHYI0  ZIOTOBOPOM O
BBITIOJIHEHWH pabO0ThI, W3 CBOEr0 MaTepWiaja W CBOMMH CpEeACTBAaMH, eCIM WHOe He
NpeAyCMOTPeHO A0roBopoM. (B pedakyuu PedepanbHozo 3akoHa om 17.12.1999 Ne 212-D3)

VicrioyiHUTE b, TTPEA0CTAaBUBIIMI MaTepHasl JJis BLITIOJHEHHST pabOThl, OTBeUaeT 3a ero
HeHa/l/ie)kalliee KaueCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTU TIPOZABIIA 3a TOBAaphl
HeHa/|/iexkalrero kauectsa. (B pedakyuu ®edepanbHozo 3akoHa om 17.12.1999 Ne 212-P3)

2. Marepuas UCTIOJTHUTEJISE OT/IAUMBAETCs TTIOTpeOUTe/IeM MpH 3aK/IF0UeHUH YKa3aHHOTO
JIorOBOpa TOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B [IOTOBOPe O BBIMIOJHEHWH paboThI C
yC/IOBUEM OKOHYATeNbHOrO pacueTa TIpU TIOJIyueHHWU TOoTpebuTesieM BbITIOJIHEHHON
UCToHUTe/ieM paboThl, ec/iM MHOW TOPSiIOK pacyeTOB 3a MaTepuan HWCIIOJMHUTeNs He
1pelyCMOTpeH corJjialeHueM CTOpOH. (B pedakyuu dedepanbHO20 3AKOHA
om 17.12.1999 Ne 212-D3)

3. B ciyyasix, mpelyCMOTpPEHHBIX I0TOBOPOM O BBITIOJTHEHUU paboThl, MaTepral MOXKeT
OBbITH TIpeI0CTaB/IeH UCIIOJIHUTeIeM TIOTpebuTento B KpeauT. [locsieytoliiee u3MeHeHUe LieHbl
MpeJj0CTaB/eHHOT0 B KPeAUT MaTepuasa UCTIOIHUTe s He BjieueT 3a coboii repepacueta. (B
pedakyuu PedepanbHo20 3akoHa om 17.12.1999 Ne 212-D3)

4. MaTepHan HUCIIOJIHUTEe/Id U HeO6XOAHMbIe AJIsA BBIITIOJTHEHUS pa6OTbI TeXH1u4YeCKune
cpeaCtBa, HWHCTDYMEHTBI MW IIpoduee AOCTaBJ/IAIOTCA K MECTy BBIIIOJIHEHHA pa60T
HCIIO/THUTEJIEM.



Crartbs 35. BeinosiHeHHe padoThl M3 MaTepuasa (C Belibi0) MOoTpedouTe/ sl

1. Eciu paboTta BBITIONHSIETCS] TTOJIHOCTBIO WM YaCTUUHO M3 MaTepuana (C Bellbio)
notpebuTens, WCIOJHUTEL OTBeuaeT 3a COXPAHHOCTb STOro Marepuana (Belu) WU

TIPaBUJIbHOE €0 HCIO0/Ib30BaHHe.,
WcrnomauTtenb 00s13aH:

rnpeayripeanTb HOTpE6I/ITEJ'IH O HEIIpUrogHoCTu Win He,[[06pOKa‘-IECTBEHHOCTI/I

nepelaHHOTO TIoTpebuTesieM MaTepuasa (Belin);
TIpe/ICTaBUThL OTUeT 00 M3pacx0J0BaHUM MaTepyaia U BO3BPaTUTh €r0 OCTATOK.

B oiyyae mosHOM WM 4YaCTUUHOM yTpaTrhl (TIOBpeXeHWs)) MaTepuana (Bellu),
MIPUHATOTO OT TOTpebuTesisi, UCIONHUTENMb 00s3aH B TPeXJHEBHbIN CPOK 3aMeHUTb ero
OJHOPOJHbIM MaTepuajioM (Belllbl0) aHAJOTMUHOTO KayecTBa U IO ’KeTaHWUI MOTpebuTesis
W3rOTOBUTh WU3Jle/lMe W3 OAHOPOAHOTO MaTepuasa (Belu) B pa3yMHbIM CPOK, a IpHU
OTCYTCTBUM OJHOPOJHOTO Marepuasna (BelM) aHaJOTMYHOIO KauyecTBa - BO3MECTUThb
noTpebUTeI0 IBYKPaTHYIO 1leHY yTpaueHHOTo (TIOBPEXX/[€HHOT0) MaTepHrara (Bely), a TakKe

pacxoabl, IIOHEeCEHHbIE HOTpE6I/ITEJ'I€M.

2. lleHa yTpaueHHOro (OBpeXJEHHOr0) MaTtepuana (Belu) OrpejessieTcsl, UCXOs U3
1leHbl MaTepuasna (Bely), CYIIeCTBOBaBIle B TOM MecTe, B KOTOpPOM TpeOoBaHMe
notpebuTenst AO/DKHO ObIIO OBITH Y/IOBJIETBOPEHO HCTIOJHUTENEM B JieHb 100pPOBOJIBHOTO
y/IOB/IETBOPEHUsI TaKOTO TpeOOBaHUS WIM B JIeHb BbIHECeHHUs1 Cy/le0HOTrO pellieHUs], eC/u

TpeboBaHue TTOTpebrTeNs J0OPOBOBHO yI0BIETBOPEHO He ObIIO.

IleHa marepuasna (Bemu), TiepeZiaBaeMoro HUCIOTHUTEITI0, OTIPe/esIsieTCsl B JOTOBOPE O
BBITMIO/THEHUY pabOThl WM B MHOM JOKYMeHTe (KBUTAHIMH, 3aKa3e), MOATBEP>KJAIOIIEM ero
3aKkoueHue. (B pedakyuu dPedepanbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

3. UcnionHutenb 0CBOOOXKAeTCs OT OTBETCTBEHHOCTU 3a TOJIHYH) WM YaCTUUHYIO
yTpary (ToBpeXkZieHWe) MaTepuana (Belu), TMPUHATOTO KM OT TIOTpeOuTens, eciu
notpebuTeNb MpeAYIIPEeXXAEeH WCIIOHUTeIeM 00 0cCoOBbIX CBOMCTBaX MaTepuana (BeIu),
KOTOpbIe MOTYT TOBJIeYb 3a COO0M ero MoHy0 WK YaCTUYHYIO yTpaTy (MoBpeXxgeHue) aubo
ec/Id yKa3aHHbIe CBOMCTBA MaTepuaJsia (Bell[i) He MOT/IM ObITb 0OHapY KeHbI TIPU HaZyiexxallei
rpueMKe HCIIOJTHUTesleM 3Toro Martepuana (Beiu). (B pedakyuu ®edepanbHo20 3aKOHA
om 17.12.1999 Ne 212-D3)

Ctatbsa 36. O0A3aHHOCTH UCIO/THUTE/IA MHGOPMHPOBATH NMOTPeOUTE/IA 00
00cTOATE/ILCTBAX, KOTOPHIE MOI'YT MOB/IMATH HA KaueCTBO
BBITIO/THAeMOM padoThI (0Ka3bIBaeMoOM yC/Iyrd) WU MOBJIeYb 3a C000#

HEBO3MOXXHOCTD €€ 3aBe€pIIIeHUA B CPOK

(HaumeHosaHue 8 pedakyuu PedepaibHo20 3akoHa om 17.12.1999 Ne 212-D3)



Wcnonaurens 006s3aH CcBoeBpeMeHHO WH(OPMUPOBATL TOTPeOUTeNsT O TOM, UTO
cobuofileHre yKa3zaHUM moTpebuTesist U MHbIe 0OCTOSITE/ILCTBA, 3aBUCSIIME OT MOTpeduTess,
MOTYT CHU3UTh KauecTBO BBITIO/HseMOM paboThl (OKa3bIBaeMOU YCIyrd) WK TIOB/IeUb 3a
coboii HEBO3MOXXHOCTh €e 3aBepIieHusi B CpOK. (B pedakyuu @edepaibHo2o 3aKoHa
om 17.12.1999 Ne 212-P3)

Ecimu notpeburesnb, HECMOTPSI Ha CBOeBPeMeHHOe M 000CHOBaHHOe WH(OPMUpOBaHUe
WCTIOJTHUTEIeM, B Pa3yMHbIM CPOK He 3aMeHUT HeIlpUro/HbIM Wid HeJoOpoKaueCcTBeHHbIN
MaTepuasl, He U3MeHUT yKa3aHui 0 criocobe BbIMoHeHUs: paboThl (OKa3aHUs yCayru) mMbo He
YCTPAHUT WHBIX OOCTOSITENTBCTB, KOTOPble MOTYT CHHW3UTb KaueCTBO BBITIOJHSIEMOUW pabOoThI
(oKa3biBaeMOM YC/IYTH), MWCIIOJHUTENb BIIpaBe OTKAa3aTbCsd OT MCIOJIHEHWs] J0roBopa O
BBITIO/THEHWH paboThl (OKa3aHUM YC/IyTH) U TIOTPebOBaTh MOTHOTO BO3MellleHUs] YOBITKOB. (B
pedakyuu dPedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

Cratbs 37. [Topsagok U popMbl O1/IaThI BHINO/THEHHOH Pa®oThl (0Ka3aHHOM
YCJIyTH)
(HaumeHosaHue & pedakyuu ¢pedepanbHbix 3akoHO8 om 21.12.2004 Ne 171-P3;
om 27.07.2006 Ne 140-D3)

[ToTpebuTenb 00s13aH OIJIATUTH OKa3aHHbIE €My YC/IYTH B TIOPSIIKE U B CPOKH, KOTOPEIe
YCTaHOBJIEHbI ~ /IOTOBOPOM C  UcHosiHuTeNieM. (B pedakyuu  @DedepanbHO20  3aKOHA
om 21.12.2004 Ne 171-®3)

HOTpE6HT€]’[b O6H3&H OIVIaTUTL BBITIOJIHEHHYH0 HCIIOJIHUTE/IEM B II0JTHOM O6’beMe
paboty mocne ee nipuHsTUs ToTpeburteneM. C coryiacusi motpebuTesiss pabora Mo>keT ObITh
orlaueHa UM TIpH 3aK/IIOUEeHUU JJOTOBOpA B TTOJTHOM pa3Mepe WX IyTeM BblJjauM aBaHca. (B
peoakyuu gedepanbHbix 3akoHO8 om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

OmyiaTa OKa3aHHBIX yCAyT (BBINOJHEHHBIX paboT) TPOW3BOAWTCS TOCPeCTBOM
Ha/IMYHBIX WM Oe3Ha/IMUHBIX PacueTOB B COOTBETCTBHM C 3aKOHO/ATeNbCTBOM Poccuiickoii

deneparyu. (/JonoaHeHue uacmbio - @edepanbHbiii 3akoH om 27.07.2006 Ne 140-D3)

[Tpu MCIIO/b30BaHMK HAIUYHOM (DOPMBI pacyeToB oOIiaTa TOBapoB (paboT, ycmyr)
notpebuTesieM TPOU3BOAUTCS B COOTBETCTBUM C yKa3aHWeM TIpo/iaBlia (MCIIOHUTES) TyTeM
BHECEHUS] HA/IMYHBIX [IeHE)KHBIX CPeJCTB TIPOAABLYY (MCIOMHUTENMO), MO0 B KPeAUTHYIO
OpraHu3alyio, a100 T/IaTeXXHOMY areHTy, OCYLeCTBJISIOIIEeMY [esiTeJIbHOCTh M0 TpUemMy
riatexel Qusnueckux i, U060 OGaHKOBCKOMY TIJIaTeXHOMYy areHTy (cyGareHTty),
OCYILIeCTB/ISIIOIIEMY [1esiTe/IbHOCTb B COOTBETCTBUUM C 3aKOHOZATENLCTBOM O OaHKax WU
OaHKOBCKOW [1eATeIbHOCTH, €CJId WMHOe He YCTaHOBJ/IeHO de/epasbHbIMA 3aKOHAMU WU
VHBIMM HODMAaTUBHbIMM MpaBOBbIMM akTamMu Poccuiickont ®epepauuu. Ilpu 3TOM
o0si3aTenibCTBa TIOTpebUTesS Tiepe/] PO/IaBLIOM (HCIIOJTHUTE/IEM) TI0 OTiaTe TOBapoB (pabor,
yCJIYT) CUMTAKOTCS MCTOJIHEHHBIMM B pa3Mepe BHECEHHBIX [IeHeXHbIX Cpe[CTB C MOMEHTa

BHECEHHUsI Ha/IMUHBIX JIeHEe)KHBIX CPe/ICTB COOTBETCTBEHHO IMPO/iaBLy (UCIIOTHUTETIO), 00 B



KpeIUTHYIO OpraHu3al[yio, MO0 TIaTeXKHOMY areHTY, OCYIIeCTBJISOIIEMY AesTeTbHOCTh 110
npyeMy TuiaTexxed Gpusnueckux JdI], MO0 6AaHKOBCKOMY TIaTeKHOMY areHTy (cybareHTy),
OCYILIeCTB/ISIIOIIEMY [1esiTeIbHOCTb B COOTBETCTBUM C 3aKOHOZATETLCTBOM O OaHKax WU
0aHKOBCKOI JesTe/IbHOCTH. (ZJononHeHue uacmblio - dedepanbHbilli 30KOH
om 27.07.2006 Ne 140-®3) (B pedakyuu ¢pedepanbHbix 3akoHo8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmambs ympamuaa cuny - @edepanbHbiii 3akoH om 25.10.2007 Ne 234-D3)

Cratba 39. PerysiupoBanue oka3aHus 0T/e/IbHBIX BU/A0OB YC/IyT

[TocneacTBYsl HapyllleHUsl YCJIOBUM JOTOBOPOB 00 OKa3aHWU OT/eNbHBIX BUJIOB YCIYT,
eC/I1 TaKye I0roBOPHI TI0 CBOEMY XapaKTepy He MOAMNaAaloT Mo/, AerCTBHe HACTOSIIeN IJ1aBhbl,

orpene/aroTCAa 3aKOHOM.

Cratbs 39'. I[IpaBuia 0Ka3aHUsA OT/e/ILHBIX BUAOB YC/IYT, BBIIO/THEHUS

OT/Ie/IHBIX BH/IOB Pa00T mMoTpeduTe/IsIM

HpaBHna OKd3dHHA OTAeJIbHBIX BHUAOB YC/IYyT', BBIIIOJIHEHHWA OTAE/IBHBIX BH/O0B pa60T

notpebuTensiM ycTaHaBvBaroTcs [IpaButensctBoM Poccuiickoit Pepepariyu.

(ZlonoaHeHue cmambeli - @edepanbHbiil 3akoH om 18.07.2011 Ne 242-D3)

I'JIABA IV. TOCYJAPCTBEHHAS 11 OBIIIECTBEHHAS 3AIIIUTA ITPAB
IIOTPEEUTEJIEN

Crarba 40. ®efepa/ibHbIN roCy/JapCTBeHHbIH KOHTPOJIb (HAaA30p) B 00/1aCTH

3aIMThI MPAB MOTpeduTe/ e

1. ®enepanbHbIii TOCY/IaPCTBEHHbINM KOHTpPOJIb (HaZ30p) B 00J/IaCTH 3all[UTHI TIpaB
notpebuTeneii  ocyiiecTBiseTca  defiepaJbHLIM  OpPraHOM — MCTIOJHUTENBHOW — B/IACTH,
yrosiHoMoueHHbIM  [IpaBuTensctBoM  Poccuiickori ~ depepauyu  (Jasiee -  opraH
roCy/JapCTBEHHOTO HaJj30pa).

2. IlpeameTtoM efiepalbHOTO TOCY/JapPCTBEHHOTO KOHTpOJisi (Haz30pa) B objactu
3alUTHI TIPaB NOTpebuTeseil sB/SIOTCS:

1) cobsroieHre U3rOTOBUTENSIMUA, WCTIOJTHUTE/ISIMH, TIPO/IaBLlaMH, YIIOJTHOMOUEHHBIMH
OpraHv3alusiIMi WIA  YIIOJTHOMOUYEHHbIMA  WHAWBUAYaJbHBIMA  TIpeANPUHUMATESIMHU,
UMIIOpTepaMy, BJlafie/ibllaMM  arperaTopoB 00si3aTe/IbHbIX TpeOOBaHWM, YyCTaHOBIEHHBIX

HaCTOAILIXM 3aKOHOM, APyIruMun (be,[[epa]lebIMI/I 3dKOHAMM W HWHBIMKW HOPMJdTHUBHLBIMH



MpaBOBbIMU aKTaMu Poccuiickoint Pefepalii, a TakKe aKTaMH, COCTaB/SIOLU[MMHU TPaBO
EBpa3uiickoro 3KOHOMHUYECKOTO COl03a, PeryavpyrolMMUA OTHOLIeHUs B 00J/IaCTH 3all[UThl

TpaB roTpebuTeneii;

2) cobmmoileHre W3rOTOBUTE/IEM, UCIIO/HUTEeM (JIULOM, BBITIOJMHSIOMIMM (QYHKLIUU
WHOCTPAHHOTO W3TOTOBUTEJSI), MPOJABLIOM TpebOBaHUM, yCTAHOB/IEHHBIX TeXHUUECKUMU
perjamMeHTamMH, WX 00s3aTe/lbHbIX TpeOOBAHWM, TMOJJIeXKaI[uX TMPUMEHEeHUI0 [0 [HS
BCTYILIEHUSI B CW/Iy TeXHUUYECKUX perjiaMeHTOB B COOTBeTCTBUM C Pezepa/ibHbIM 3aKOHOM

ot 27 nekabpst 2002 rozga Ne 184-P3 "O TexHUUECKOM peryJupoBaHuM".

3. Opranuszanuss U OCyLlecTB/ieHHe (e/epaJbHOr0 TOCY/AapCTBEHHOIO KOHTPOJIS
(Haz3opa) B 0o0macT 3alUThHI MpaB moTpebuteneii perynupyrorcsi ®efepanbHbIM 3aKOHOM
or 3l uronia 2020 roga  Ne 248-®3  "O rocygapCTBeHHOM KOHTpose (Haza3ope) U
MyHULMNAJIbHOM KOHTpoJie B Poccuiickon ®epepaun’.

4. Monoxkenre o deaepanbHOM TOCYJapPCTBEHHOM KOHTpoOje (Hazi3ope) B 00/acTH
3alUTHI TIPaB TIoTpebuTeneii yTBepkaaercs [IpaBurensctBoM Poccuiickoii ®esepaiiuu.

5. B nonioxxeHuu o depepanibHOM TOCY/JapCTBEHHOM KOHTpoJie (Haz3ope) B oOsactu
3alUThI TIPaB TMOTpeOWTesiell yKa3bIBAalOTCS HAWUMEHOBAaHWE W CTPYKTYDHBIE 3/IEMEHThI
TEXHUUECKOTO perjiaMeHTa W (Win) obs3aTeslbHbIX TPeOOBaHWM, TMO/IeXKalluX MPUMeHeHUIO
[0 JHS BCTYIUIEHUSI B CUYy TE€XHUYECKUX DerjaMeHTOB B COOTBETCTBUM C PezepasibHbIM
3akoHOM OT 27 mekabpst 2002 roga Ne 184-®d3 "O TeXHUUECKOM peTyIUpOBaHUU", OljeHKa
coOo/leHns1 KOTOPBIX OCYIIeCTBJ/IsSIeTCSI B paMKaxX (efiepalbHOrO TOCY/JapCTBEHHOTO
KOHTpO/s1 (Haz3opa) B 00/1acTH 3allUThl MpaB TOTpeOUTesield, a Takke BU/bI TPOYKIIWH,
ABJIsTIOIMEeCsT 00beKTaMu (he/iepasbHOr0 TOCYJapCTBEHHOTO KOHTpOJsA (Haz3opa) B obsactu

3alUTHI TIPaB TTOTpeOUTeeH.

6. OpraH rocyZjlapCTBEHHOTO Ha/[30pa €KerofJHO FOTOBUT T'OCY/IapCTBEHHBIU [JOK/IaJ O
3ai[uTe mpaB TMoTpebureneit B Poccuiickoit ®Penepaiivi B TIOpsiiKe, YCTaHOBJIEHHOM

[TpaBuTenscTBoM Poccurickor Penepanyu.

7. OpraH rocy/lapCTBeHHOTO Ha/i30pa BripaBe oOpaiaTbCsi B CyJ C 3asiBJI€HUSIMU B
3alUTy TIpaB TOTpebuTesield M 3aKOHHBIX WHTEPECOB OT/e/bHBIX TOTpeduTeseil (rpymribl
notpebuTesieil, Heorpe/ile/IeHHOTO Kpyra TMoTpeOuTenieii), a Takke C 3asB/IEHUSIMU O
JVKBUJIALMA WU3TOTOBUTENS (UCIOMHUTENS, TMpOJaBLid, YIOJIHOMOYEHHOM OpraHu3alyu,
MMIIOpTEpa, B/IaZiesiblla arperatopa) MO0 O TIpeKpalleHn! AesTeTbHOCTH WHIUBUAYaTbHOTO
npeAnpuHUMaTesisi (YIIOJHOMOUEHHOTO WH/WMBUAYa/NbHOTO TpeAnpuHUMaresis) 3a rpyboe
(moBmekIIee CMePTb WM MacCOBble 3abosieBaHUs, OTpPaBJeHUs JIIO/iel) HapyllleHWe IpaB

notrpebuTenei.

8. OpraH rocyZapCTBeHHOr0 Ha/j30pa B MOPsiKe, YCTAHOBJIEHHOM 3aKOHO/ATe/TbCTBOM
Poccuiickoi Pepepaiiiu, MOXXeT ObITh TIPUBJIEUEH CYOM K YUaCTHIO B fiefie, a TaK)Ke BIpaBe

BCTyIlaThb B [€J/10 I10 cBOeM WHULUATHBE WM 110 MHULIUATHBE JIML], Y4daCTBYOIIUX B AeJsie, OJId



Jaul 3dK/II0UeHHd I10 ey B LeJIdX 3dlllWThI ITPpaB HOTpG6HT€J’I€ﬁ B paMKdX I'Da>XIdHCKOI'O

NN aAMUHUCTPATUBHOI'O CyAOIIPON3BOACTBA.

9. OpraH rocyZapCTBEHHOIO Ha/30pa BIpaBe /aBaTh pa3bsCHEHUs M0 BOMpOCaM
NMpYMeHeHUs] 3aKOHOB M MHbIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoit dPepepauy,

PETY/IMPYIOIIX OTHOLIIEHWA B obyactu 3dlllUTEI IIPpAB HOTpE6HT€J’I€I>i.

10. KoHcynbTrpoBaHue, TpoduUIaKTUUeCKUN BU3WUT, HaO/ro/ieHHe 3a CoOJiro/ieHueM
o0si3aTesbHBIX TpeOOBaHWM, Bbie3qHOe 00cCIejoBaHHE MOTYT TIPOBOJUTHCS (hefepanbHBIMU
rOCyJapCTBEHHbIMU  YUPeXJEeHUsMM, II0/BeJJOMCTBEHHbIMU OpraHy TIOCy/apCTBEHHOIO
HaZi30pa, B TIOpsilke U CJydyasX, YCTaHOBJIEHHbIX TOJIo)KeHueM o (eJepajbHOM

roCy/JapCTBeHHOM KOHTpOJIe (HaZi3ope) B 00/1aCTH 3alllUThI MPaB MoTpebuTeiet.

(Cmambs 8 pedakyuu PedepanbHozo 3akoHa om 11.06.2021 Ne 170-D3)

Ctatbs 41. O05A3aHHOCTH U3rOoTOBHUTE/IS (MCIIO/THUTE/ISI, TPO/ABIa,
yIO/THOMOY€eHHOH OPraHU3alMy Uik YyIIOJITHOMOUYEHHOr' 0
WH/MBH/ya/IbHOT0 NIPeANpPUHNMATe/Isl, UMIIOPTepa, Bjaje/bLa
arperaropa) no npejocTaB/ieHUI0 HH()OPMaI[UH OpraHy
roCyJapCTBeHHOr0 Ha/j30pa

(HaumeHosaHue 6 pedakyuu dedepaibHo20 3akoHa om 29.07.2018 Ne 250-D3)

W3rotoButens (UCMOJHWTENb, TPOJABEL], YIOJHOMOYEHHasi OpraHu3auys WiId
YIOJIHOMOUEHHbI MHAUBUAYAIbHBIN NpeIpUHUMaTe/b, UMIIOPTED, Biajerel] arperaropa)
rmo TpeOOBAaHHIO OpraHa TOCY/apCTBEHHOTO HAZ30pa, €ro /JO/DKHOCTHBIX JUL] 00si3aH
NpelOCTaBUTh B YCTAHOBJIEHHbIM HMHU CPOK [OCTOBEpHble CBeJieHUs, [OKYMEeHTALHIO,
00BSICHEHUSI B TIMCbMEHHOM U (W/IK) YCTHOW (opme M MHYIO WHGbOpPMAIMIO, HEOOX0IUMYIO
JJIs1 OCYLL[eCTB/I€HUS] OPraHOM TOCY/JJapCTBEHHOTO Haj30pa W ero J0/DKHOCTHBIMH JIMLIaMU
TIO/THOMOUMM, yCTaHOBJIEHHBIX 3aKOHOJaTenbCTBOM Poccuiickoii ®enepaiuu. (B pedakyuu
®dedepanbHozo 3akoHa om 29.07.2018 Ne 250-D3)

(Cmambs 6 pedakyuu PedepanbHozo 3akoHa om 18.07.2011 Ne 242-D3)

Cratba 42.

(Cmambs ympamuna cuny - ®@edepanbHbiii 3akoH om 21.12.2004 Ne 171-D3)

Crathbs 42'. I10/IHOMOYMSA BHICIIMX HCIIO/JTHUTE/IHLHBIX OPraHOB roCyAapCTBEeHHOM
BJIacTU Cy0beKTOB Poccuiickoii @eepaiiuu B 00/1aCTH 3alUTHI IPaB

norpeduresnei



1. BeIclIMiA WCTIO/THUTE/IbHBINM OpraH TOCy/JapCTBEHHOM BJIaCTM COOTBETCTBYIOLL[ETO
cyobekta Poccuiickoii ®efepaliiy  OCYLeCTB/IsseT MepONpUSATHS [0  pear3alivy,
obecrieueHUI0 U 3allfuTe MpaB MoTpebuTesieid U B mpefesiax CBOMX MOTHOMOUWM TIPUHAMAET
ornpezeneHHble Mepsl. (B pedakyuu PedepanbHozo 3akoHa om 18.03.2019 Ne 38-D3)

2. B 11e/1X CofieMCcTBUS 3allliTe TpaB MoTpebuTesnieid opraHbl UCTIOTHUTETHLHON BIACTU
cyobekToB Poccuiickoit @ezepaliuu pa3pabaTbiBatOT peruoHasbHble TIPOTpaMMbI TI0 3allluTe
nmpaB ToTpeOuTesield U OKa3bIBAKOT CO/IEMCTBUE OpraHaM MeCTHOTO CaMOYTIpaB/ieHus U
o6111ecTBeHHBIM 00beZIMHEeHUsIM TTOTpebuTesnel (MX accoLMalysiM, COK03aM) B OCYIeCTB/IEHUU
UMH 3all[UThl TIpaB ToTpeburenei. (/lononHeHue nyHKmom - @DedepanbHblli  3aKOH
om 18.03.2019 Ne 38-D3)

3. OpraH rocyjapCTBeHHOTO Ha/j30pa yTBep)KJaeT MeTOJuYecKrde peKOMeHJal[uH TI0
pa3paboTKe U peanv3alid pervOHa/NbHBIX W MYHULIMIANbHBIX MPOrpPaMM M0 3alluTe TpaB
notpebureneid. (/JononHeHue nyHKmom - @edepanbHbili 3akoH om 11.06.2021 Ne 170-P3)

({lonoaneHue cmambeli - @edepanbHbiil 3akoH om 21.12.2004 Ne 171-D3)

Crartbs 42°. Tlepeaaya oCyliecTB/IeHHA MIOJTHOMOYHKIA OpPraHa rocy/apCTBeHHOro
Ha/i30pa opraHaM MCIO/THUTE/TbHOM B/1acTH Cy0beKTOB Poccuiickoi
Degepanun

[TosiHOMOuUMsI opraHa rocy/JapCTBEHHOTO0 Haj30pa MO OCYIIeCTBeHUIO (eepaabHOro
TOCy/JapCTBEHHOTO Hazi30pa B 00/1aCTU 3alllMThI MpaB MOTpebuTesieil MOTYT Tiepe/jaBaThCs Aist
OCYIIIeCTB/IEHUsI OpraHaM MCIIOJHUTe/IbHOM BiacTH cyOobekToB Poccutickoii ®epepaiiyuu
noctaHoB/eHusiMU [IpaButenbcTBa Poccuiickort ®epepaliuu B TOPSiZiKe, YCTaHOBJIEHHOM
denepambHBIM  3aKOHOM  OT 6 OKTsI0pst 1999 roma  Ne 184-®d3  "OO6 00mMX MPUHIMIIAX
OpraHM3alMy 3aKOHOJATe/bHbIX (MpefCTaBUTEe/bHBIX) W UCIOJHUTE/NbHBIX OpPraHoB
rocyZiapCTBeHHOM BiacTu cyorekToB Poccuiickoit @eseparun’.

(ZlonoaHeHue cmambeli - @edepanbHbiti 3akoH om 13.07.2015 Ne 233-D3)

Cratbsa 42°. Ilogaua 1 paccMoOTpeHHe 00paleHuid moTpeduTe e

1. O6paiijeHre MOTpeOUTeNsT MOXKeT OBITh HarpaB/ieHO B TMCbMeHHOUM ¢opMe Ha
OyMa>KHOM HOCHTeJle WM B 3/IEKTPOHHOU (hopMe B OpraH roCy/lapCTBeHHOTO HaJj30pa, UHbIe
YIOJIHOMOUEHHbIe (heJiepa/ibHble OpraHbl WCIIOIHUTE/IbHOM B/IACTH, OpPraH MCIOJHUTEIbHOU

BiacTu cyowsekTa Poccutickoit Pesepariyu b0 opraH MeCTHOTO CaMOYTIPaB/IeHHsI.

2. O0paiijeHye TOTpeOUTeNsT MOXKET OBbITh HAIlpaBJIeHO II0 I0UTe, C WCII0/Ib30BaHUEM
MH(OpPMalIMOHHO-TeIeKOMMYHUKAILIMOHHON ceTu "HTepHeT", B TOM uuc/ie O(UI[HaTbHOTO

caiiTa opraHa TOCy/IapCTBEHHOTO Ha/i30pa, WHBIX YIIOJIHOMOUEHHBIX (e/epaibHbIX OpraHOB



WCTIOJIHATeTbHOM  B/IaCTH, OpraHa MCIOJHUTeNbHOM BacTd cybwekra Poccuiickoi
@epepaliui MO0 oOpraHa MeCTHOTO camoyrmpaBieHus (B cybbekrax Poccuiickoit
denepaluu - ropojax ¢eaepanbHoro 3HaueHrss MockBe, CaHkT-Iletepbypre u CeBacTomnoJie
C UCMO0JIb30BaHHWEM O(ULIMATBHOTO CalTa OpraHa MeCTHOTO CaMOYyTIpaB/eHUsl B Cyuyae, eCiu
3TO TIPelyCMOTPEHO 3aKoHaMu CyOBeKTOB Poccuiickoit defepaiiy - TOpoZioB deepasbHOTO
3HaueHust MockBbl, CaHkT-ITeTepOypra u CeBacTorosisi), eJMHOTO TIOpTasia ToCy/JapCTBEHHBIX
M MYHULMIIAJBHBIX ~ yCIyr MO0  perMoHajJbHOTO TOpTaja TOCYAApCTBEHHBIX U

MYHUIUIIA/IBHBIX YCIYT, d TAKXKE MOXKET OBITB IPpUHATO IIPpU JINUHOM IIpHUEME 3dABUTEJIA.

3.B MHOroQyHKIMOHANbHBIX L|eHTpPaxX MpPeJOCTaBlIeHUs] TOCYJapCTBEHHBIX U
MYHULMIMAAbHBIX YCIYT MOTYT OCYIIeCTBISATbCS TpueM oOpailieHni moTpebutenedt u
KOHCY/IbTUPOBaHUe MOTpeOuTe el 1o BorpocaM 3allfuThl UX TIPaB Ha OCHOBAaHUM COTJIallleHUH
O B3aMMOJEWCTBUM MeXAy MHOro(QyHKUMOHAJIbHbIMA LIeHTpaMU  TIpe0CTaBAeHUs
rOCyJapCTBEHHBIX W MYHULIMIMAJIBHBIX yC/IYT U (efepalbHbIMU OpraHaMy MCIOJHUTEIbHOU
B/JIAaCTH, OpPraHaMU rOCyJapCTBEeHHbIX BHeOO/KeTHBIX (DOHAOB, OpraHaMu rocyZapCTBeHHOU

BracTu cyowekToB Poccuiickoii ®efepaliun, opraHaMy MeCTHOTO CaMOYTIpaB/IeHusl.

({lonoaneHue cmambeli - @edepanbHbili 3akoH om 18.03.2019 Ne 38-D3)

Crartbs 43. OTBeTCTBeHHOCTh 3a HapyLIeHHe MPaB MOTPeduTe/1eH,
YCTaHOBJ/ICHHBIX 3aKOHAMHU U HHBIMHM HOPMAaTUBHBIMHU [IPAaBOBbIMHU

akTamu Poccuiickont ®@eepanun

3a HapylleHWe TMpaB T[OTpeOUTesel, yCTaHOB/IEHHbIX 3aKOHAMU W UWHBIMU
HOPMAaTHMBHBIMK TpaBOBbIMM akTamMu Poccuiickori ®epepauuu, npojasel] (UCIOTHUTEb,
V3rOTOBUTE/Ib, YIIOJIHOMOUEHHAasi OpraHu3alysi WIA YIOJHOMOYEeHHbIM WHAWBUAYalbHBINA
npeAilpUHUMAaTe/ b, UMIOPTepP) HeCceT aJMUHUCTPAaTHMBHYI), YTOJIOBHYK WU TPaKJaHCKO-

TIPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBHMM C 3aKOHOZAaTe bCTBOM Poccuiickon ®eseparum.

(Cmambs @ pedakyuu PedepanbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

Crartbsa 44. OcyumiecTB/IeHHe 3alUThI PaB MOTPeduTe/Iel OpraHaMu MeCTHOT0

caMoyImnpaBJ/ieHUsA

B LessX 3alllUThI ITPpaB HOTpE6HT€J’[€I>i Ha TeppUTOPUHN MYHHUIUIIA/IbHOT'O 06pa3OBaHI/IH

OpraHbl MECTHOI'O CaMOYIIpdBJ/IEHUA BITDABE!:

paccMaTpuBaTth obpaiiieHust ToTpeduTesneid, KOHCY/IbTUPOBAThH MX TI0 BOTIPOCAM 3all[UThl
nipaB roTpeduresneit; (B pedakyuu PedepanbHoeo 3akoHa om 18.03.2019 Ne 38-D3)

obpariateCsi B Cy/Ibl B 3all[UTy TMpaB IOTpebuTeselt (HeOoNpee/ieHHOTO Kpyra
rotpebuTenei);



pa3pabartbiBaTh MYHUILMIA/IbHBIE TPOrPaMMBbl o 3aluTe TrpaB
notpebuTeneit. ([onoaHeHue ab3ayem - Pedepanbbili 3akoH om 18.03.2019 Ne 38-D3)

[lpy BbBISBAEHMHM TI0 oOpaijeHu0  1oTpebuTesnss ToBapoB  (pabot,  ycCiayr)
HeHaJ/ie)kalllero KauecTBa, a TakKKe OMNacHbIX [JIl JKU3HH, 3/10pPOBbsl, HMYyIlleCcTBa
notpebuTenell U OKpy»Karollel cpe/ibl OpraHbl MECTHOTO CaMOYTIPaBJ/IeHUs] He3aMe/ [ TUTeTbHO
u3BelaloT 00 3ToM desiepasibHble OpraHbl HCIOJHUTE/NLHOM BJIACTH, OCYIECTBJISIOLIUE
KOHTPO/Ib 3a KauecTBOM U 0e30rmacHOCThi0 ToBapoB (pabot, ycayr). (B pedakyuu
®dedepanbHozo 3akoHa om 18.03.2019 Ne 38-D3)

Yacms. ([JononHeHue  uacmblo -  DedepanbHbili  3akoH  om 28.07.2012 Ne 133-
@d3) (Ympamuna cuny - dedepanbHblii 3akoH om 18.03.2019 Ne 38-D3)

(Cmambs 8 pedakyuu PedepanbHozo 3akoHa om 22.08.2004 Ne 122-D3)

Ctatbn 45. [TpaBa 0011eCTBeHHBIX 00 be/JHHEHH MOTPeOUTe/Iel (MX acCoUaIiuii,
COI030B)

1. 'pakaHe BrpaBe O00beJUHATHLCA Ha JOOPOBOJILHOW OCHOBe B 0OIleCTBEeHHbIE
o0berHeHUsT TOTpebuTene (WX accolMal[iM, COI03bl), KOTOPbIe OCYIIECTBJ/ISIOT CBOIO
JeSITeJIbHOCTb B COOTBETCTBHMM C YCTaBaMH YyKa3aHHBIX OO0beJIWHEHWM (MX acCOI[UALIWH,

COI030B) U 3aKOHOJaTenbCTBOM Poccuiickor ®Pefepaljyu.

2. O6miecTBeHHbIe 00beqUHEHHsI TOTpebuTenelt (WX accolyal[dd, COI03bl) IS
OCYIIIeCTB/IEHUsI CBOUX YCTaBHBIX Iie/iell BIIpaBe:

yuaCTBOBATh B pa3paboTke 0bs3aTe/bHBIX TpeOOBaHMM K TOBapaM (pabotam, yciyram),
a Tak)Ke MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBLIX aKTOB Poccuiickoit dezepariyy,

peryJIMpyIoIIUX OTHOIIIeHHsI B 00/1aCTH 3all[UThI TIPaB MOTpebuTeei;

TIPOBOJUTb HE3aBUCHMYIO SKCIIePTU3y KauecTBa, 0e30macHOCTH TOBapoB (pabor,
yC/IyT), a TakKe COOTBETCTBUSI IIOTPeOMTENbCKUX CBOMCTB TOBapoB (pabot, ycmyr)

3asiB/IeHHOM TIpoJjaBLiaMy (M3rOTOBUTE/ISIMU, UCTIOJIHATE/ISIMU) UH(GOPMAaLIUK O HUX;

OCYIIIeCTB/ISATh OOII[eCTBEHHBIM KOHTPO/Ib 3a COO/IOZieHHWeM TIpaB ToTpeOuTenedl u
HaTlpaB/ISAITh B OpPraH TOCYZApCTBEHHOTO HaJ30pa W OpraHbl MeCTHOTO CaMOYIIpaBeHHs
uHbopMaIio 0 (akTax HapyLIeHWH MpaB ToTpebuTeneld A TPOBeJEHUS] MPOBEPKU 3THX
(GakToOB U TPUHATHS B C/lydyae UX TOATBEP)KAEHUS Mep MO TpeceueHUr0 HapyllleHWi TpaB
notpebuTenell B mpeziesiaX MOTHOMOYHMM yKa3aHHBIX OpPraHOB, Y4aCTBOBaThb B IPOBe/IEHUU
3KCepTu3 1o (akTaM HapyllleHui r1paB mnoTpeOuTesneli B cBsi3u C  obpailleHUsIMU
notpebureneir. [Ipu  ocyiecTBieHWH  OOIECTBEHHOTO  KOHTpOJisA  00lljeCTBeHHbIe
o0beavHeHUsT TIoTpeOuTeseld (WX accolyaldd, COro3bl) He BIpaBe TpeboBaTh OT
W3roTOBUTE/eN  (MCIONHUTENe, MpOJaBLIOB, YIOJTHOMOUYEHHbIX OpraHu3alud Wid

YIIOJITHOMOUYEHHBIX WHJVWBUYalbHbIX IIpeJAlpUHUMAaTeseld, UMIIOPTepOB) Ipe/CTaBeHNe



JOKYMEHTOB (BBITIO/IHEHUE [IeHCTBUI), 00513aHHOCTh Tpe/iCTaB/ieHus! (BBIMOTHEHHsT) KOTOPBIX
no TpeboBaHKIO NMOTPeOWTE/ISl He yCTaHOBJIEHA 3aKOHOM; (B pedakyuu PedepanbHO20 3aKOHA
om 18.07.2011 Ne 242-D3)

pacrpocTpaHaTh UHPOPMALMIO O MpaBax MoTpeduTesiell U 0 HEOOXOJUMBIX AEeUCTBUSIX
M0 3all[UTe 3TUX IpaB, O pe3y/bTaTax CPaBHUTE/ILHBIX HCC/Ie[OBAHUN KauecTBa TOBapOB
(pabort, yciyr), a TakKe WHYHO MH(OpMaLuio, KoTopas OyzeT criocobcTBOBaTh peanu3aliuv
MpaB W 3aKOHHBIX WHTepecoB  ToTpebureneil. [lybnmkyemble — 001lleCTBEHHBIMU
o0beMHEeHUSAMH TIOTpeOuTenel (MX acCOLMAIMsIMUA, COH03aMM) pe3y/IbTaThl CPAaBHUTETbHBIX

WCC/IeZIoBaHMI KauecTBa TOBapoB (paboT, yC/IyT) He SBSIOTCS peK/IaMoi;

BHOCUTb B (eJepasibHble OpraHbl  MCIOJIHUTE/bHOW  B/ACTH, OpraHU3aluu
NpeJ/IoXKeHrsi O TIPUHSITUM Mep 0 TIOBBIIIEHWIO KauecTBa TOBapoB (pabot, ycayr), Mo
MIPUOCTAHOB/IEHUIO TPOU3BO/ICTBA M peasM3aliui TOBapoB (BBIMNOIHEHUS PabOT, OKa3aHUs
yCJIyT), TI0O OT3BIBY C BHYTPEHHero pbhIHKAa TOBApoB (paboT, yC/yT), He COOTBETCTBYIOIIUX
TpeJbsB/ISIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOZaTesnbCTBOM Poccurickor Pepepanuu o

TEXHUYECKOM peryjimpoBaHUN o0s13aTe/IbHBIM TpE6OBaHI/IHM;

BHOCUTh B OpraHbl MPOKYpaTypbl U (peiepasibHble OpraHbl WUCIOJHUTETLHON BIACTH
MaTepHasibl O TPHB/eYeHUH K OTBETCTBEHHOCTH JIWI], OCYILeCTBJISIOLIAX MPOU3BOJCTBO U
peanM3alMi0 TOBapoB (BBITIOJHEHWe PabOT, OKa3aHWe YCIyr), He COOTBETCTBYIOIIUX
TIpebSIBIAsIEMbIM K HHUM 00s3aTe/lbHbIM Tpe0OOBaHMSIM, a Tak)Ke HapyIIAOIMX IpaBa
notpebuTenei, yCTaHOB/IEHHbIe 3aKOHaM{ W WHBIMH HODMATHMBHBIMHM TPaBOBBIMUA aKTaMU
Poccuiickoun ®enepanyy;

oOpalaTbCsi B OpraHbl MPOKYPaTyphl C MPOCh0aMU MIPUHECTH MPOTECThI O TTPU3HAHUU
HeJleCTBUTE/IbHBIMU aKTOB (pefiepasibHbIX OPraHOB MCIIOJHUTENbHON BAaCTU, aKTOB OPTaHOB
WCTIOJTHUTETbHOW BacTH CyOnekToB Poccuiickoii ®efiepalliii ¥ akKTOB OpPraHOB MECTHOTO
caMOyTIpaB/ieHusl, MPOTUBOpPEYAIl[MX 3aKOHaM M WHBIM pPeryJUpyHI[MM OTHOIIEeHUs B
ob0sacTy 3alllUThI TIpaB TOTpebuTesieli HOPMATHUBHBIM IIPaBOBBIM akTaMm Poccuiickoi
®denepaluy;

obparatbCsi B CyAbl C 3asIBJIEHHUSIMM B 3allUTy TpaB IMOTpeOUTe/ell M 3aKOHHBIX
WHTEPECOB OT/e/IbHBIX TMOTpebuTesieli (Tpymmbl TOTpeOUTesel, HeoIpee/ieHHOTo Kpyra
notpebuTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haz30pa B (POPMHUPOBAHUU
OTKPBITBIX W OOIIeJOCTYMHBIX T'OCyAapCTBEHHbIX HWH(MOPMAI[MOHHBIX PecypcoB B 00/1acTv
3alUTHl TIpaB ToTpebuTenel, KauecTBa W Oe3ormacHOCTH TOBapoB (paboT, ycmiyr).
({lononneHue ab63ayem - Dedepanbblli 3akoH om 18.07.2011 Ne 242-P) (B pedaxkyuu
®dedepanbHozo 3akoHa om 25.06.2012 Ne 93-D3)

(Cmambs @ pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)



Crartba 46. 3anuTa nNpaB ¥ 3aKOHHbIX UHTEPeCOB Heollpe/e/IeHHOr0 Kpyra

norpeduresnei

OpraH TrocyfapCTBeHHOTO  Ha/A30pa, OpraHbl  MECTHOIO  CaMOYTIpaBJieHus,
ob1iecTBeHHbIe 00beIHeHs1 TToTpebuTesnell (MX acCcoLMalliK, CO03bl) BIpPaBe TPeIbsSB/SITh
VCKA B CyJbl O MpeKpalleHWH MNPOTHMBOIPABHBIX JEHUCTBUM H3rOTOBUTEJST (MCIIOTHUTEJIS,
MpoZaBlia, YIOJHOMOUYEHHOW OpraHv3alyyd WM YIOJHOMOYEHHOT0 WH/WBUAYaabHOTO
TIpeNpUHAMATe I, UMITOpPTepPa) B OTHOIIIEHWM Heollpe/e/IeHHOTO Kpyra mortpebutesneii. (B
pedakyuu DedepanbHo2o 3akoHa om 18.07.2011 Ne 242-D3)

[lpy yIOBNETBOPEHHMH TAaKOTO HCKa CyJ O0si3bIBaeT TpPABOHAPYIIUTENs] [TOBECTU B
yCTaHOBJIEHHBIN Cy/IOM CPOK uepe3 Cpe/icTBa MacCOBOW MHGOPMALMU WIX UHBIM CII0COO0M

710 CBefleHUs TToTpebuTe el pelieHue Cy/a.

BcTynuBillee B 3aKOHHYIO CWIY pellleHre CyZa O NMPU3HAHUM JIEUCTBUM HU3TOTOBUTEJIS
(ucrionHWTeENd, TPOJABLIA, YIIOJTHOMOYEHHOW OpraHu3alid WA  YNOJHOMOYEHHOTO
VH/JVBU/IyaJbHOTO TIpeATNIpUHUMATe s, MMIIOpTepa) TMPOTUBOMNPABHLIMU B  OTHOIIEHUH
HeoTIpe/Ie/IeHHOTO Kpyra IoTpeOwuTened o0si3aTenbHO A CyZa, pacCMAaTPUBAIOIIEr0 HCK
notpebuTenss O 3alUTe ero IIpaB, BO3HMKIIMX BC/IEACTBUE HACTYIUIEHUS TPaXKIAHCKO-
TIPaBOBbIX 10C/1e/JCTBUH JIeCTBUU WU3rOTOBUTE/IS (ucrionHUTE/ IS, Mpo/iaBLia,
YIIO/THOMOYEHHOU opraHu3aiuu W YIIOJTHOMOYEHHOT'0 WH/IUBU/Tya/IbHOTO
rpeATrpYHUMATe s, UMIIOPTepa), B 4aCTU BOIPOCOB, MUMEJU JIU MECTO Takue JeWCTBUS U
COBepIlleHbl JIM OHM W3rOTOBUTe/IeM (MCIIO/IHUTe/eM, TIPO/IaBL[OM, YIOJIHOMOYEHHOMN

OpraHu3alye Wil yroJHOMOUYEeHHbIM UHAUBUAYaIbHBIM NpeAnpUHUMAaTe/ieM, UMIIOPTEPOM).

OfHOBPEMEHHO C Y/IOBJIeTBODEHHEM WCKa, TIPeIbsBJIEHHOTO O0OIeCTBeHHBIM
obbeauHeHMeM MoTpebuTesnelt  (MX ~ accouyalyell, COKO30M), OpraHaMH MeCTHOTO
caMmoyTipaB/ieHUss B UHTepecax Heorpe/le/IeHHOTO Kpyra IoTpebuTtesnieii, cys TpPUHUMAaeT
pellieHre O BO3Mell[eHUH OOIIleCTBeHHOMY O0BbeMHeHWI0 TIoTpebuTenell (MX accoLMalvy,
COI03y), OpraHaM MeCTHOTO CaMOYIIpaBJieHUss BCeX TIOHECeHHBIX TI0 Jiely CyAeOHbIX
M3/Iep>KeK, a TakKe MHBIX BO3HHUKIIMX /10 oOpalljeHus B CyJ U CBSI3aHHBIX C PaCCMOTPeHUeM
Jefa HeoOXOAWMBIX pacxoJoB, B TOM UYHC/e DPACXOZ0OB Ha TIpOBe/leHHe He3aBUCUMOM
9KCTIePTU3bI B C/Tyuae BhIsSB/IEHUS] B pe3y/bTaTe TIPOBeZieHUs TaKO SKCIepTU3bl HapyIIeHUs

o0si3aTenibHBIX TpeboBaHUM K ToBapaM (paboTam, yciayram).

(Cmambs @ pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

[Tpe3ugent Poccurickor ®epepaiyu b.EnbuyH

Mocksa, [Jom CoBetoB Poccun
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